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Cmamms npucesyena supiulenHio npoobiem po3eumkKy Cepeicié 360pOMHLO20 368 A3KY 610
CMyOeHmi8 w000 0C8IMHBLO2O CepedosUWA V BUWOM) HABUANbHOM) 3aK1aldi. Hawe oocnioicernns
npogedeHo Ha kagheopi iHpopmamuku, npocpamuoi iHdceHepii ma eKOHOMIuHOi KibepHemuKu
Xepconcokoeo Oepocasnozo yuisepcumemy. Ilpomsiecom 6 poxie (2009 -2015 pp.) ma xagheopi
NPOBOOUMBCSL ONUMYBAHHS CIYOEHMI8 Npo pPigeHb IX 3a00801€HOCMI W0O00 HABYANLHO20 NPOYECY
ma OYIHIOBAHHSL CIMYOeHmamu euKkiadadie. Y xoodi docniodcenHs Oy10 onumaumo cmyoenmie -4
Kypcie Kageopu iHhopmamuKu, npocpamHoi iHdcenepii ma eKoHOMiuHOi KibepHemuxu. Ycix
pecnonoenmis 0y10 pPO3NOOJLIEHO HA 3aYIKAGNEHUX Ma He3aYIKAGIeHUX Y ONUMYBAHHI.
Vnposaoowcenns cepsicy «KSU Feedbacky y Xepcowcokomy Oeporcasnomy yuisepcumemi mna
Kageopi iHopmamuxu, npocpamHoi iHdCeHepii ma eKOHOMIYHOI KibepHemuKu Nno3umueHo
BNAUHYIO HA CMBOPEHHS OCBIMHLO20 cepedosuwla, 0e yHisepcumem 8UCmMynace 6 poai Kopnopayii 3
00C1Y208Y8AHHS CIYOEHMIS.

Kniouosi cnosa: 3sopomwuiil 36’530k, Hasuanwus, cepsicu, KSU Feedback, coyianvni
ONUMYBAHHA, AKICMb 0CEIMU.

Beryn

CroronHi cepeji BUIIUX HABYAJIBHUX 3aKJIAIB CBITY BEIEThCS KOHKYpEHTHa OOpoThOa 3a
BIUIMBM Ha OCBITHI PHUHKM HE JIMIIE CBOiX KpaiH, a W KpaiH, IO pO3TalloBaHi Ha IHIIMX
KOHTHHEHTaX. ['0JIOBHUM CTpaTeriyHUM peCcypcoM y Lii 60poThO1 CTalOTh SKICTh OCBITHIX MOCIYT
ta BukopuctanHs IT B opranizamii OCBITHIX Ta YNpaBJiHCHKUX mpoleciB. HaBuanbHuil 3akmnan,
KU 3MOK€ CTBOPUTH HalKpalll yMOBHM Ta pecypcH Juisi HaBuaHHs 3acobamu IT, BUXoauTh Ha
SIKICHO HOBUH PIBEHb Cy4aCHOTO CBITOBOTO YHIBEPCHUTETY.

OCHOBHUM BHJIOM JiSUTBHOCTI YCTAaHOB OCBITH € CTBOPCHHsI Ta HaJaHHS OCBITHIX IOCHYT.
ITig ocBITHIMM MOCIyraMH MU PO3yMi€EMO LIJIECIPSIMOBAHUM CHCTEMAaTHYHUI Mpolec nepeaadi Ta
OTPUMaHHS CHCTEMHU 3HaHb, 1H(pOpMallii, HABUYOK W yMiHb Ta pPe3yibTaT IHTENEKTYyalbHOIO,
KyJITYPHOTO, TyXOBHOT'O, COLlIaIbHO-€KOHOMIYHOTO PO3BUTKY CyCIIBCTBA Ta Aepxkasu. [1, 8, 15].

JIist miABUIIIEHHST SIKOCTI OCBITHIX TMOCIYT BC€ YacTimie OakaHo (a HEepiaKo 1 HEOOX1THO)
MaTH MOXJIMBICTb pearyBaTH Ha 3MIHM peajbHOI cHTyallii, TOOTO KepylouHil 00’€KT MOBHHEH
OTpUMYyBaTH 1H(OPMAIIiIO BiI KEPOBAHOTO 00’ €KTA 1, B 3aJIEKHOCTI BiJ HOTO CTaHy, TaK YM 1HAKIIIE
3MIHIOBAaTH Kepyrouuil BIumB. s mepenadi iHGopMalii mpo CTaH KEpOBAHOTO 00’€KTa CIYyXKHThb
3BOpPOTHIH 3B’s130K [2]. Takum 4yuHOM, 3BOPOTHIN 3B’SI30K BHUCTYIAE€ MEXAHI3MOM JIJISl TIOJIAJIBIIIOTO
(YHKIIIOHYBaHHS CHCTEMH HaBYaHHS, SKUH Yy BIJHOCHHAX BUKOHYE (YHKIIIO KOPEryBaHHS
CIPUIHATTS 1H(OpMAITi TIOIUHU JTHOUHOTO.

OnHuM 13 mpuUKIafiB e€(pEeKTUBHOCTI 3BOPOTHHOTO 3B 53Ky MOXKE MOCIYyTyBaTH CHCTEMa
TOJIOCYBAaHHS y HaBYAJIBHMX 3aKyafax €BpOINH, IO BUCTYNAE TaM OKPEMOIO KYJIBTYpOIO, 3 SKOIO
3HaHOMJIATH 1Ie B IKoiax. KymnbTypa >k HaJaHHS 3BOPOTHBOTO 3B’SI3Ky B YKpaiHi BITHOCHO KpaiH
€Bpomnu 10CTaTHO HE po3BUHEHA. OCHOBHOIO MEPEIyMOBOIO B JIAHOMY BHMIAJKy € 3IaTHICTh
cpuiiMaTd KPUTHUKY Ta OO €KTHBHICTh OLIHKM $K 3/JaTHICTb 3HAWTH Ta NpOaHaII3yBaTH
1H(}OpMaIIio 3 pi3HUX JHKEPEN YU PI3HUX JTFOACH.
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SIKIo0 aHOHIMHICTH KOPHUCTYBauya 1 MHPOCTOTa CEPBICY y BUKOPHCTaHHI B OCHOBHOMY
peani3yloTbCsl TEXHIYHUM MLUISIXOM, TO 3aJOBOJIEHICTh Ta OakaHHS KOPHUCTyBada IPOXOIUTH
OINIUTYBAHHS HE MOB’s3aHl HAPAMY 3 TEXHIYHUMH XapaKTepPUCTHUKAMH CUCTEMH 1, Ha HAIll OTJIAL, Y
MIEBHIN MIp1 € KJIIOYOBUM (PAKTOPOM y BUKOPHUCTaHHI cepBicy. Tak, 3aI0BOJIEHICTh KOPUCTYBaya BiJl
BUKOPUCTaHHSA CEPBICY 3BOPOTHBOIO 3B’S3KY € MPONOPLIHHOI A0 SKICHUX Ta KUIbKICHUX
MOKAa3HHKIB 1Or0 BUKOPUCTAHHSI.

3BOPOTHIN 3B’A30K Ja€ MOBHY KapTUHY HOTPeO KOXKHOTO IHIMBIAYYMa, IO YMO>KJIMBIIIOE
Halle()eKTUBHIIIE BHUPINIEHHS KOHKPETHO IOCTaBJIEHOI NpoOJeMH, BJOCKOHAJIEHHS HaNpsSMKiB
B3a€MOJII1 BUKJIA/IauiB Ta CTYACHTIB, KOJM BOHU HANOIBII TOYHO BU3HAYEHI.

Ha cborogHi icHye BeJMKE pPI3HOMAHITTS  COLIAJbHUX  CEPBICIB, 110 MOXYThb
BUKOPHUCTOBYBATHUCS SIK JUIS COIIAJIbHUX OMUTYBaHb, TaK 1 A HaB4YaHHs [4,12,14]:

1. ComianbHi Mepexi;

2. Brnoru;

3. [TouToBi cepBicH, a TAKOK OE3KOIITOBHI CEPBICH IS BEICHHS OJIOTIB.

Kpim TOro, neskuMu HaBYaJIbHMMHU 3aKJaJaMd Ta OpraHizalisiMu po3poOJ]IeHO 1 MEBHY
KUIBKICTh CEpBICIB 3BOPOTHBOI'O 3B’SI3KY 3 JIOCTATHHO BEJIMKOIO PI3HHUIICI0 B XapaKTEPUCTHKAaX
(aHOHIMHICTb, BIAKPUTHI  JOCTYI/peecTpallisi, Opi€HTallisi Ha KOPUCTyBaya, HasABHICTh
0€3KOIITOBHUX TapUPiB 1 T.1.).

OnuTyBaHHS CTYJIEHTIB IIOJO PIBHA X 3aJJOBOJIGHOCTI BITHOCHO Oprasizalii HaBYaJbHOTO
IIPOLIECY Ta OL[IHIOBAHHS CTYJEHTaMH poOOTH BHUKIIAJadiB MPOBOIUTHCS Ha Kadeapi iHHOpMaTUKH,
nporpamMHoi iHxeHepii Ta ekoHOMi4HOI KiOepHeTuku 3 2009 poky 3a JOMOMOIOK CUCTEMHU
3BopoTHbOro 3B’s3ky «KSU Feedback» (mami — feedback), po3pobiienoi cryaentamu kadeapu
bepesoBcbkum /. Ta Terenkom C. mia kepiBHUITBOM npodecopa CriBakoBcbkoro O.B.

[Ipore, sik 1 6€3:114 1HIIUX CEPBICIB, laHa CUCTEMa NOTpedye He JIMIIE TEXHIYHOI MIATPUMKU
Ta YIOCKOHAJCHHS, a W TIOCTIHHOT OIHKA eQEeKTUBHOCTI, MEPCIEeKTHB Ta HACIIAKIB ii
BUKOPUCTAHHS, 110 1 CTaJI0 OCHOBHHUM 3aBJIaHHSM HAIIIOTO JOCITIKSHHSI.

Meta craTTi — mpoaHami3yBaTH KUIBKICHI Ta SIKICHI MOKa3HUKH BHKOPHCTaHHS CEpBiCy
3BopoTHbOTO 3B 513Ky KSU Feedback y XepcoHcrkomy nep:kaBHOMY YHIBEPCUTETI.

AHaJIi3 0CTaHHIX J0CJTI/’KeHb Ta mMyOJikanii

Teopiss 3BOpPOTHHOrO 3B’S3Ky B OCBITHBOMY IIPOIIECI CBOIM KOpPIHHSIM cAra€e poOiT
E.JI. Topunaiika (1911). Bona 3auinae nutaHHsS NOOYJOBM MOJENi 3BOPOTHBOTO 3B’SI3KYy B
OCBITHbOMY TIpOIlECi, a TakoXX e(peKTHBHI 3acoOu 1 Meroau ii peamizamii. 3BOPOTHUN 3B’SI30K
BUKOPUCTOBYETHCS Y HABYAJILHOMY TIPOLIECi MEPEBAXKHO SK KIFOYOBUHM (haKTOP MOMIMIICHHS 3HAHB 1
HaOyTTs HaBW4OK (Bangert-Drowns, Kulik). Ha qomatok 10 ##oro BIuiMBy Ha JOCSTHEHHS 3BOPOTHIM
3B’A30K TaKOX MOXKE OYTH PO3INIAHYTHH B SKOCTI BaXJIMBOIO (pakTopa Jjsi MOTHBAIll HaBYaHHS
(Lepper & Chabay, 1985; Narciss & Huth, 2004). Tum He MeHmI, Uisi HaBYaHHS 1CTOpIA
3BOPOTHBOTO 3B’SI3Ky — HE 30BCIM paiayxHa i mpocta. 3a cioBamu Cohen (1985), 3BopoTHiit
3B’SI30K «... € OJHMM 3 HaWOUIbII HaBUAJIbHO MOTYXXKHUX 1 HAaWMEHII 3pO3yMIIMX (QYHKLIH Yy
nearorivHoMy au3aiHi». OCHOBHa MeTa (POpMyBaHHs 3BOPOTHBOTO 3B’SI3KY, SAKHH 311HCHIOETHCS
BuUuTENeM a00 KOMII'IOTEpOM, B Kiaci abo B 1HIIOMY MICII, L€ MiJBUIICHHS SKOCTI HaBYaHHS Ta
MPOAYKTUBHOCTI, 110 MOPODKY€E (pOpMyBaHHS TOYHHX IILOBHX KOHLEMIH 1 HaBu4oK (Albertson,
1986; Azevedo & Bernard, 1995; Narciss & Huth, 2004; VVanLehn, 1982) [4].

B sxocti ymMOBHM akTuBi3alii HaBYaJIbHOI MISJIBHOCTI BUCTYIA€ HASBHICTH 3BOPOTHHOTO
3B’SI3Ky MK YYHSMH 1 BHKJIaJadeM, IO BIJMOBIJA€ 3arajbHIi TEOpii yHpaBiiHHS CHCTEMaMH
ocBiT. Y poborax Oarathox aBtopiB (P. @®. AGgmei, B. Il. becnmambko, A. A. bpatko,
. 1. Ay6poscekuii, €. 1. Mam6un, M. C. JIbBoB Ta iH.), sIKi po3risganu iH(OpMaIliiiHi acCleKTH
Ipoliecy HaBUaHHs, BiJ3HAYAETHCS BHCOKA NUAAKTHYHA 3HAYYLIICTh 3BOPOTHHOTO 3B’SI3KY MIX
y4HsIMH 1 BukiamadeM. Came Ha mifcTaBi iHGoOpMaIlii, 1m0 HAAXOAUTh KaHAJIOM 3BOPOTHHOTO
3B’A3KYy, BHUKJIaJad Ma€ MOXIIMBICTh KepyBaTH XOJOM OTPUMAaHHS 1 3aCBOEHHS HaBYAJIbHOI
iHdopmarrii.

VY Teopii kepyBaHHS IJIsi 3arajJlbHOTO BUIAJKy BHU3HAUYEHI BUMOTH 10 iH(OpMarii, Mo
HaJXOAWTh KaHaJIaMHU 3BOPOTHHOTO 3B’S3KY: IIOBHOTA, JOCTOBIPHICTb, OIEPaTUBHICTD.
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3actocoByBaHi cydacHi 3aco0u IKT mo3BonsioTh 3a0e3neunTy BUKOHAHHSA YCIX MepepaxoBaHHX
yMoB. Sk 3a3HaueHo y pobotax b. €. Crapuuenko, H. [laBinosuy, P. fIBiua, mpaBuibHa opraHizaiis
iH(pOpMaLlIHHUX OCBITHIX PECYpCiB 1 BHKOPHUCTAaHHS CyYacHHUX 3ac00iB KOMYHIKalii (B mepiry
4epry, MepeXeBHUX) He TIJIbKU MOKpamlye iHpopmamiliHe 3a0e3neueHHs 1 KepyBaHHS HaBYaIbHUM
IIPOIIECOM B paMKax TpaAMLid A By3y GOpM oprasizauii HaB4aHHS, a i MOPOJKY€E MPUHIIUIIOBO
HOB1 ii QopMmH: AMCTaHLIWHI JieKUii, ceMiHapu-QOpyMH, TUCTAHLIMHI KOHCyJIbTalii, Qopymu
JUCIHILIIH, 32CO0U AUCTAHIIHHOTO KOHTPOIIIO 1 CAaMOKOHTpOIII0, wWiki-pecypcu.

HayxoBa cnagmuHa npo cyTh 1 pojib iHGOpMaIIHHUX TEXHOJOrH B yHpaBiiHHI BUIIUMHU
HaBYAJbHUMH 3aKJIa/laMU 110B’s3aHa 3 IMEHAMH BITUM3HSIHMX BUEHUX Ta MPAalliBHUKIB raiy3i OCBITHU:
O. B. Cniakoscrkoro, B. 0. bukosa, I'. M. Kpagioga.

OCHOBHOIO T€3010 OUIBLIOCTI AOCHIKEHb, MPOBEACHUX y Wil ramysi, € Te, IO SKICHUH
3BOPOTHHUH 3B’ 430K MOX€E 3HAYHO MOJIMIINTHU IPOLECH 1 Pe3yJIbTaTH HABUAHHS.

Jlane JOCHIJUKEHHS € TPOJOBXKEHHSIM  HAayKOBO-AOCHIITHOI pPOOOTH, IPOBEIECHOT
XepcoHChKUM JepxkaBHUM yHiBepcureroMm y 2003-2012 pokax 3a 10roBOpOM B paMKax JIep>KaBHOI
nporpamu «Iadopmartuzanii Ykpainu» — IIpoektyBaHHsa Ta po3poOiieHHs [HTEpHET- TeXHOJIOTIH 1
MIPOrpaMHOTo 3a0e3MeueHHsl JAMCTAaHUINHOI cucTeMu TecTyBaHHs, Po3poOneHHs MeToniB 1
TEXHOJIOTIl TMPOEKTYBaHHS THYYKHUX pPO3MOJAUICHUX MEJaroriYHuX MpOrpaMHUX CEepeOBUIL,
CrtBOopeHHs 0aHKy €JIEKTPOHHHX JOKYMEHTIB 3 AUCTAHIIIITHOTO HABYAHHS /IS BHINOI MEAaroriyHol
ocith, CTBOpeHHs [HTepHeT-nopTany aucraHuiiHoro HaByanHs ECDL s BUIIMX HaBYalbHHUX
3aknaaiB (ECDL), a TakoX mOpoOBEACHHX HaMH JOCIIIKEHb CTOCOBHO TEXHIYHOI CKJIaJIOBOT
peanizanii cepBiCiB 3BOPOTHBOI'O 3B’SI3Ky Ta iX BHMKOpHCTaHHS Ha mnpukiami XY [5, 6, 7],
TOTOBHOCTI CTyJIEHTIB 10 BuKopucTanHs [T y HaB4ampHOMY TIpoleci Ta Mo3a HHM, a TaKOX
noOynosu IKT indpactpykrypu BH3 [12, 13, 14].

Metoau nocaiiKeHHs

ITpoBeneHHs AOCHIKEHB 3 JAHOTO MUTAHHS 3yMOBIIIOE BUKOPUCTaHHS K TEOPETHUHUX, TaK
1 eMITPUYHUX METOJIB JOCTIHKeHHS. Tak, JOCHIIKEHHS MOKAa3HWKIB BIIHOIIEHHS CTYACHTIB 0
BUKOPUCTaHHS CEpBICIB 3BOPOTHHOTO 3B’SI3KY Y HABUYAJIBHOMY IIPOLECI € HEMOXJIMBUM 0e3
MIPOBEJICHHS aHaJli3y, MOPIBHSAHHS Ta CHHTE3y, aOCTPAKTHOrO MiJXOJy IO BHU3HAYEHHS OCHOBHHX
3aKOHOMIPHOCTEW BHKOPHCTAHHS MOJIOHUX CEpBICiB, JIOTTYHOTO MiXOLY A0 OMUCY IX MOXKIMBHX
peasnizaliiii Ta OCHOBHUX XapaKTepUCTUK 1 BUMOT. OCHOBHUMHU 3aC00aMU OTPUMAaHHS PE3yJIbTATIB €
MIPOBE/ICHHS aHKETYBAaHHs Ta aHali3y MOKAa3HUKIB TOTOBHOCTI, 3alliKaBJIEHOCTI Ta 3aJ0BOJIEHOCTI
CTYJEHTIB YHIBEPCUTETY HJsi BUKOPUCTaHHs cepBicy 3BopoTHboro 3B’s3ky KSU Feedback vy
HaBYAJILHOMY IPOIIEC.

3Ba)karouy Ha MOXJIMBICTH O€3MOcepeIHbO1 B3aEMO/IT 3 YYaCHUKaMHU HaBYaJIbHOTO MPOLECy
Ta PETyJIIPHICTh MPOBEJICHHS OMMUTYBAaHHA, Y SKOCTI TPYNU PECHOHICHTIB Oyl10 0OpaHO CTYICHTIB
1-4-x xypciB kadeapu iHPOPMATHKH, HPOrpaMHOi I1HXKEHepil Ta EKOHOMIUHOI KiOEepHETHKH
XepCOHCHKOT'0 JIEP’KaBHOTO YHIBEPCHUTETY.

OnutyBaHHS CTYJEHTIB OyJIO NMPOBENEHO y MHUCHMOBOMY BUIIIAII TPAAMLIMHUM METOJOM.
JIOIINBHO 3ayBaXKUTH, IO €Talyd Ta AJITOPUTM TPATUIIMHOTO METOAy TIOBHICTIO BiIMOBiIa€
anroputMy pobotu cepsicy 3BopoTHboro 3B’s3ky KSU Feedback (muB. puc. 1.), a oTxke
3abe3neuyBaB KOM(OPTHICTh Ta SICHICTh (3pO3yMLTICTh, MPOCTOTY) BIPOBAIKEHOTO aHKETYBAaHHS
SIK 3BUYHOTO JJISl CTY/IEHTIB

3anponoHoBaHa aHkeTa Bkioudana 17 murtans ([Jomatok 1), cipsMoBaHMX Ha JOCIIIKEHHS
TaKUX KPUTEPIiB, SIK:

1. Posyminns crynentamu nousaTTs feedback, ocHOBHUX (yHKILIN CHCTEMH, 3apOIIOHOBAHUX

KpUTEPIiB OIIHKH;

2. BusBIeHHS TOTOBHOCTI Ta Oa’KaHHS J0 MIPOXO/HKCHHS BiJIITOBIAHUX OMUTYBAaHb;
3. Tlomryk cumbHUX (TMMO3UTHBHUX) Ta CJIA0KHX (HETaTMBHUX) CTOPIH CHUCTEMH, NUIAXIB ii

YIOCKOHAJIEHHS Ta aHaJIi3 epCIEeKTHB BUKOPUCTAHHS y MallOyTHbOMY.
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CepBuC OTYETOB U
CTaTUCTHKHN

Tpaauuiiianii MeTox NpoBeIeHHS IIpoBeneHHs aHKeTYBaHHS 3ac00aMM
AHKETYBaHHS KSU Feedback
CTBOpEHHS aHKET CTBOpEHHS aHKET;
Ilepenaua aHKET pECHOHACHTAM JOBIPCHOI [ 'eHepallis KIIFOYiB JUIs TOJIOCYBaHHS;
0c00010 HancumanHs KIII09iB peCIOHICHTAM;
30ip 3alOBHEHUX aHKET lomocyBanHs Ta craTtHcTHYHa 0OpoOka pesynpTariB B Online
AHai3 pe3ynbpTaTiB peXUMI.

Puc. 1. lopisuanus areopummie ankemyeanns [8, 9]
3arambHa KUIBKICTH pecnoHAeHTIiB — 209, mo ckimagae 63 % Big KUIBKOCTI CTYICHTIB

kadenpu. Ycix pecrnioHAeHTIB OyJI0 po3MOAIIEHO Ha JIBI IPYyIH — 3aIliKaBJICHUX Ta He3alliKaBIEHUX
y IpoxokeHH1 onutyBaHHs (Puc.2).

53% 47% W 3auikasneti

B He 3auikaBneHi

Puc. 2 3ayixasnenicmo cmyoenmis y nposedenHi 0aH020 ONUmy8aHHs

AHaJi3 pe3yNbTaTiB JOCTIKEHHsS] BKJIFOYAB TOPIBHSHHS PE3yJbTAaTiB ONMUTYBaHHS JIBOX
BUIIE3a3HAYCHHUX TPYII.

Kopotkuii onuc cucremu «KSU Feedback»

Cuctema «KSU Feedback» — 1e iHCTpyMeHT a1 MEHEIKMEHTY OpraHizaiiii, ki 0akaroTh
BBECTH 3BOPOTHIN 3Bs1’30K B LUK NPUHHATTA pimieHb. CepBic 103BOJIsE B 3pYUHii popmi 30upaty,
arperyBarty 1 aHajizyBaTd iH(OpMaIilo Mpo 3BOPOTHIN 3B’s130K. CyTh IAaHOTO CEpBICY IMoyATae B
MPOBEJICHHI aHOHIMHOTO a00 3BUYAHOIO TOJIOCYBaHHS 3a YiTKO BH3HAUCHHUMH KPUTEPISIMHU cepell
CTPOTO MEBHOI MHOXXHHHU PECIIOHICHTIB.

3a JONMOMOTOK MOKJIMBOCTI aHOHIMHOTO TOJIOCYBaHHS JJOCATAETHCS 00’ €KTHBHICT OIIHKH.
Takox MOXJIMBE BiIfalieHe TOJOCYBaHHS 3 OyIb-SKOTO 3pYyYHOTO MICIIS, IO 3MEHIIY€E BIUIUB
3aIliKaBJICHUX OCi0 Ha BIAMOBIAL PECIOHACHTA. 3aBAsSKU CUCTEMI OJIHOPA30BUX YHIKAIBHUX KITIOUiB
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OpraHizaTopH TOJIOCYBaHHS MOXKYTb CaMi BHU3HAUUTH TPYITy JIOJeH, sSIKIi MOXYTh OpaTH y4acTb B
OLIIHIOBaHHI.

Cuctema resepailii KJIrodiB siBjiss€e COOOI0 CHELIaTbHUN CEpBIC, CEPEIOBHIIE YIPABIIHHSI
HabopaMu KITIOYiB, 3aci0 MIBHIKOTO ApYKY. KokeH KITF0U BiIKpHBA€E JOCTYII IO TOJIOCYBAHHS II0JI0
NeBHOro onutyBaHHs. Kitou cTae HemificHUM Micid MEpIIOro BUKOPUCTAHHS, a TaKOX Micis
3aKIHYEHHS TEPMiHY Jii, BA3HAYEHOI'0 OPTraHi3aTOPOM.

Bapro 3ayBaxurtu, 1mo Bci 310paHi JaHi aBTOMaTMYHO HAKOMUYYIOTHCS 1 MOXKYTb OYyTH
MIpe/ICTaBJICH] Y BUTJIA pi3HUX I'padikKiB 1 Alarpam.

3 MpUYMHU TOro, WHIO0 BCl OOYHUCIEHHS NPOBOAATHCS KOMII'FOTEPOM, OpraHi3aTopu
TOJIOCYBaHHS HISIK HE MOXXYTh BIUIMHYTH Ha TiIpaxyHOK pe3ynbTaTiB. Takoxk cepBic Hamae
IIMPOKHUNA 1IHCTpYMEHTapii s

1. opranizariii 30epiraHas JaHUX;

2. aHanizy pe3yJbTariB;

3. po3moIlly piBHIB JOCTYITy OpraHi3aTopamMu T'OJI0CYBaHHS;

4. eeKTUBHOI KOMaHHOT pOOOTH.

Cucrema «KSU Feedback» 3acTocoByeTbCst 17151 HACTYTHUX LIICH:

1. Buknmamayamu kadenpu — JUIsi OTpPUMaHHS 3BOPOTHBOIO 3B’A3KY BiJI CTYIEHTIB Ta
aKTyaJlizalii nporpaM Ta METOJUK IPOBECHHS HaBYaJIbHUX KYPCiB;

2. opraHamMM CTYICHTCHKOTO CaMOBpPsAyBaHHS — I aHali3y AYMKH CTYJIEHTIB II0AO
MPOBEACHUX 3aXO0/I1B;

3. BYUCHUMH paJiaMH — JUIsI OI[IHKU SIKOCTi, €)EKTUBHOCTI Ta aKTyallbHOCTi JTOTOBIEH;

4. BIAAIOM CTaTUCTUKH — JJIsi OTPUMAaHHS KOHCOJIJIOBAaHUX 3BITIB (B T.4. 1 B JAMHAMIII)
1010 PiBHS aJamnTalii CTyIeHTIB MOJIOJIIIUX KyPCiB Ta MpodopieHTalii CTapIIOKIaCHUKIB;

5. HayKOBO-TIPAKTHYHUMH KOH(EPEHIis MU — Ui 300py TPOMAACHKOI TYMKH 3 TPUBOIY
KOH(epeHIlii, BKIIOYAIOUM OpraHi3aliifHi NUTaHHS 1 NUTAaHHS, LI0 CTOCYIOTHCS CMHUCIIOBOTO
HAINOBHEHHSI Ta 1HIIE.

3actocyBanns «KSU Feedback» mpu mpoBesneHHi cemiHapiB Ta KOH(EpEHIiN TOMOMOTIIO
3poOUTH LI 3aX0AM OUIBII BIAKPUTHMHM 1 iHTepakTMBHMMH. Ha naHuii MOMEHT icHye crabiibHa
Bepcisi cucremu (http://feedback.ksu.ks.ua), a Takox Benerbcsi po3poOka iHIIMX Bepciil s
po3mupeHHs cep 3acToCyBaHHS.

Jo nepesar Feedback Han TpaauiiitHOI0 CHCTEMOIO MOKHA BITHECTH:

— IIBUJKE CTBOPEHHS OyAb-sIKOi KUIBKOCTI OMMUTYBAaHb;

— 3a0e3IeueHHs] MAKCUMAaJIbHOT 00’ €KTUBHOCTI;

— TIpocTa oOpraHizailis TMPOBEIEHHS ONHUTYBaHHS, 3aBASKH MOJIMBOCTI BiJJAJIEHOTO
roJI0CYBaHHS;

— MHUTTEBA OOpOOKa JAHUX Ta OTPUMAHHS PE3YJIbTaTIB;

— HHU3bKa HMOBIPHICTh BIUIUBY «JIIOJICBKOTO (haKTOpPy» MPH OTPUMaHHI Pe3yJIbTaTiB;

— KOHTPOJIb JIOCTYITY IO Pe3yJIbTATIB.

Jlo HeOMiKiB MOYKHA BiTHECTH HACTYIIHE:

— JUIsl TIPOBEJEHHS MOHITOPHHIY MOTpPiOHI JOJATKOBI pecypcH, Takli K KOMITIOTEpU Ta

InTepuer;

— HasSBHICTH «JOBIPEHOI 0COOM», sIKa PO3MOILISIE KITFOY1 CEPel PECIIOH/ICHTIB,;

— TPYIHOIII B OpraHi3arlii;

—  BY3bKO OOMEXEHHUH Yac 1 MiCIle TOJI0CYBaHHSI;

— 3a0e3neueHHs 00’ €KTUBHOCTI FOJIOCYBaHHS, TaK SIK PECIIOHCHT HE MOXKe OyTH BIIEBHEHUI B

AHOHIMHOCTI CBO€] BiIMOBIII.

CraTucTHYHMH aHAJII3 OTPUMAHHUX Pe3yJbTATIB

Jlyst BUSIBIIGHHSI TOTOBHOCTI CTYJIEHTIB 0 npoxomkeHHs feedback mu mpoananizyBaim, uu
CTHKAJINCh BOHHU 31 CXOKMMH TexHojorisMmu panime (10 HaBuaHHs y BH3) (Puc 3). Binmosigs
«BUKOPUCTOBYBAJIM 4acTO» Jaiu Onu3bko 6% pecrnoHaeHTiB, 0au3bko 75% — abo B3arani HIKOJIU
HE BUKOPHCTOBYBAJIHM CEPBICH 3BOPOTHHOTO 3B’ 13Ky, A00 BUKOPHCTOBYBAJIH iX PIAKO.
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Puc.3 Yacmoma eukopucmants 360pomubo20 36 sA3Ky CIYO0eHmamu y MUHY10My

Bak1iBOI0 YaCTHHOIO HAIOTO JOCHI/DKECHHS OYJI0 BUSIBICHHS TOTrO, SIKi MO3WTHBHI Ta
HeratuBHi cropoHH y feedback 6auats came ctynenTu. PesynbpraT BimoopaxeHo y tadumiii 1.

Haii0ipiuM MO3UTHBHUM  MOMEHTOM,

HAa JIyMKy pECHOHJEHTIB, €

MOKJIUBICTD

BHCJIOBIIIOBATH CBOIO JIYMKY PO BHKJIaJada Ta OIIHUTH Horo poOoty. HalibinmbmmM HeraTHBHUM
MOMEHTOM Y BHKOPHCTAaHHI CEpBICY — «HEOO €KTHBHE OI[IHIOBAaHHS CTYIEHTIB». Sk HaitmMeHIn
MO3UTUBHUHN €(PEKT CTYJACHTH BU3HAYWIA MOXKJIHMBICTh MOIMIIEHHS HABYAIBHOTO Tporecy. Takox
CHi BII3HAYMTH, 10 HAWMEHII HEraTUBHUMH (DAKTOpAMH € BIJCYTHICTh MOKJIMBOCTI TEPETIISAIY
pe3yJIbTaTiB CTYJJCHTaMH, HETraTUBHI HACIIIKM Ta HeNpUBaOIMBUH iHTEpdeEiic.

Ta6muus 1.
Tlozumueni ma necamusni cmoponu cepsicy KSU Feedback na oymky pecnonoenmis

I103MTHBHI MOMEHTH Y BUKOPHUCTAHHI CepBicy

K-1b pecniongenTin (%)

nporecy

MOXIIUBICTh BUCJIOBUTH CBOIO JTYMKY ITPO 23
BHKJIaJ]a4a, OLIIHUTU Horo po0oTy

AHOHIMHICTh OIUTYBAaHHS 11
Buknagau ounmMa cTyieHTa 4
MoOKJIMBICTE MOJIINIIIEHHS HABYAJIHEHOTO 2

HeratuBHi MOMEHTH Y BUKOPHCTAHHI cepBicy

Heo0’exTuBHE OIIHIOBaHHS 14
bararo nuTanb Ta KpUTEPiiB, BHACTIIOK YOTO 10
BUTpayaeThCs OaraTo yacy

BincyTHiCTh peakiiii BUKJIaa4yiB CTOCOBHO 5
3ayBa)kKeHb Ta YIIOJA00aHb CTY/ICHTIB

3amkHyTicTh feedback Ha oaniii kadenpi 5
BiacyTHICTh MOXITMBOCTI TIEPETIISTY 4
pe3yJIbTaTIB CTYJCHTaMHU

HeratusHi Hacaigku 3
Henpuabnusuii inTepderic 3

Bin KiTbKOCTI CTYIEHTIB, SIKi MPOXOSTH OMUTYBAaHHS, 3QJIEKHUTh 00 €KTUBHICTh OTPUMAHHUX
BiamoBiAei. TomMy, Ba)KIMBO BCTAHOBUTH, SIKUI BIZICOTOK CTYJIEHTIB Xo4a 0 pa3 irHopyBaB feedback

(puc. 4).
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Puc. 4. Pe3ynomamu onumyseanus cmyoenmis. Bionogiob na numanmus: « 4u oosoounocy Bam
ienopysamu feedback? »

Takum ywmHOM, Onu3pko 46 % JOBOAMIOCH ITHOPYBAaTH MPOXOKEHHS OINUTYBaHHS,
MIPUYOMY, 3alliKaBJIEHI PECIIOHICHTH CKIIanaTh 16,67 %, a HezarikaBieHi — 6au3bko 29 %. Takox
OLTBIII BHCOKHM pe3yibTaT cepejl 3alliKaBICHUX CTYJICHTIB, SKI HE ITHOPYBAJIM IPOXOJKECHHS
OTNUTYBaHHS, — OK3bKO 28 %.

[Ipu BUSBICHHI TPUYMH, Yepe3 SKi CTYACHTH ITHOPYBaJIM MPOXO/KCHHS OIUTYBAaHHS,
CTYACHTH, 5IKi He OyJIM 3aIliKaBJeHi Y MPOXOKEHHI I[bOT0 OMHUTYBaHHS, HA3BaJIM CaMe BiJICYTHICTh
3arfikaBieHocti — 20,83 %. CrynmeHTH, SKi 3alliKaBJICHHI Y MPOXOJ/PKEHHI JAHOTO OIMTYBaHHS,
BBXAIOTh HEJJOCTaTHIO opraxizaiito (13,89%), a Takox y piBHIi Mipi HEAOMIK Yacy Ta BiACYTHICTb
3anikaBieHocTi (o 11,11%). yxe Benukwuii BincoTok (22,22%) 3anponoHyBaiy BIacHY BiANOBIIb

(puc.5)

0,
35,00% 31,94%
30,00%
25,00% u u
T 20,83% 22,22% 20,83% &2,22%
0,
20,00% /\ == 3aLiKkaBneHi
13,89% 12 50%
15,00% 11,11% == He 3auikasneHi
10,00%
# ‘-____r 0
5 00% 9,72% o 230 11,11% 9.72% 278% Bcboro
r o o
w 2,78%
0,00% ‘ T T 3,00% 1
Heaonikvacy HepocraTHA BiacythHicte  Csos Bignosigb He Bignosinu
OpraHizoBaHicTb 3auikaBAeHoCTI

Puc.5 Pesynomamu onumyseanusi cmyoenmis. Bionogiob na numanns «lIpuuunu, yepes sxi Bu ne
npoxoounu feedback?»

V¥ BapianTi «CBOs BIATOBIABY CTYACHTH BiAMIYaIH HACTYITHE:
— IIpoxonus feedback — 18%;
— HesneBHeHICTh y pe3yabTaTUBHOCTI — 4%.
IIpu cTBOpeHHI aHKeTH OyJ0 NPUIYIIEHO, IO OJHIEI0 3 MOXJIMBUX TNPUYUH
HenpoxomkeHHs feedback, € cTtpax Toro, mo 00’€KTHBHE OIIHIOBaHHS CHPUYMHHUTH HETATUBHI
HACHIIKH.
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Puc.6 Pesynomamu onumyeanus cmyoenmis. Bionogioob na numanns. « Qu € y Bac cmpax mozo, wjo
00’ exmuene OYiHIOB8AHHS BUKIAOAYIE MOCEe CNPUYUUHUMU HEe2AMUBHT HACTIOKU? »

Jlist BUsIBIICHHST 00’ €KTUBHOCTI OIIHFOBAHHS CTYJICHTAMHU BHKJIAJIA4iB JOMUIBLHO PO3TIISTHYTH
BIJIMOBiAb CTYACHTIB HAa TUTAHHS 11010 BIUIMBY Ha X OLIIHKY OCOOMCTUX MOTHUBIB

90,00%
80,00%
70,00%

60,00%
50,00% 44,449 M 3auikasneHi

[¥]
40,00% 37,50%

30,00%
20,00%
10,00%
0,00% -

81,94%

B He 3auikagneHi

M Beworo

Tak Hi He Bignosinm

Puc.7 Pezynomamu onumyeants cmyoenmis. Bionogiov na numanna: « u enausearome na Bawe
OYIHIOBAHHS OCOOUCMI MOMUBU? »

0,
70,00% &36’67%
60,00%

50,00% AN
41,67% \ _ _
40,00% —&—3auikasneHi

30,00% 75,00% \ —— He 3auikasneHi
20,00% K\\ \ === BCbOro
10,00%

0,00%

Tak Hi Ceos Bignosigb He sianosinum

Puc.8 Pesynomamu onumyeanus cmyoenmis. Bionogiob na numants. « Yu nompiono npogooumu
feedback?»

Cepen cBOiX BINMOBiNEH CTYyAEHTH BiIMi4adl HACTyIHE: IMPOBOAWUTH TIIBKK Yy pasi
HEOOXIAHOCTI A BUKJIAJa4ya; MPOBOAUTH, alieé HEe4acTO, MOXKIMBO; pa3 Ha PIK; Hi, OCKUIBKH 1€
HeePEKTHBHO.
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Puc.9. Pesyromamu onumyeannsa cmyoenmis. Bionoesiob na numanns: «Koau, na Bawy oymky,
). 'y 'y Yy OYMKY

HeobXioHo nposodumu feedback? »
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0b0o&'A3KOBO, AK eK3ameH 3a bamaHHAM He signosinm

Puc.10. Pe3ynomamu onumyseants cmyoenmis. Bionoeiob na numanna: « Ak kpawje opeanizysamu

nposeoenns feedback? »

CrynenTtam OyJi0 3amporOHOBAHO OMUCATH CIIOCOOM MOKpareHHs Ta noripuieHds feedback.

JUnist IOKpaleHHs, Ha TyMKY CTYAEHTIB, HEOOX1/IHO:

52

OHOBHUTH KpHUTEpIi, TOJAaTH 3a0XOUYCHHsI, 3poouTH mpoxomkeHHs feedback 3a OGaxaHHsIM,
CHPOCTUTH MHUTAHHSA, 3MIHUTH 1HTepdeic, 3poOUTH NMPOXOIKEHHs OlIbII OpPraHi30BaHUM,
IMIIBUIIITH 3aIlIKaBJICHICTh, JOJIaTH BUKIJIAa4yiB 3 IHIUX Kadenap, 3p0OUTH cepBiC 330BHI
YHIBEpCUTETY, 3pOOUTH PO3CHIIKY KJIIOYEH, JOJaTH MOXIIUBICTH MEPEryisdy CTyIEeHTaMU
pe3yabTaTiB, PO3MMUPUTH Ha iHII (dakynsTeTd Ta BH3, peanbHe mokapaHHs BUKIIagadyam,
SIKMX CTYACHTH OL[IHHUJIN ITOTaHO.

[Tpu3BecTu 10 MOTipIIEHHS, HA AYMKY CTYJCHTIB, MOXE:

JIeaHOHIMi3allis, HaB’S37MBI HaraayBaHHs, OOOB’SI3KOBE MPOXOKCHHSA, IPOBEIACHHS
feedback mo cecii.

V rpagi «Cgiit BapiaHT» CTYAE€HTH BiJIIIOBIIaIM HACTYIIHE:

CIIPOCTUTH KpHUTEpii Ta MUTaHHS, 3POOUTH CaWT OUIBII JOCTYITHMM, 3MIHUTH JU3aiiH,
BMOTHBYBATH CTYJICHTIB Ha mpoxokeHHs feedback, 3MeHIMTH KAy OIiHIOBaHHS.
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Puc.11. Pe3ynomamu onumysanus cmyoenmis. Bionogiob na numanmus: « Ik kpawe opeanizyeamu
npogedenns feedback? »

Omun i3 BapiantiB oHoBieHHs feedbaCk — oHOBIEHHS KpUTEpiiB OILIHIOBaHHA. 3a
pe3yabTaTaMyd aHKETyBaHHsS OyJI0 BHSBIEHO, IO CTYACHTH XOTUIM O OIIHUTH BHUKJIAJadiB 3a
HAaCTYIHUMHU KPUTEPISIMU:

— LIUPICTh, 100pOTa, BMIHHS JOHOCUTH MaTepiajl 10 CTYJIE€HTa, IOYyTTsI T'yMOpPY, KOPUCHICTh
MmaTepiajly B TOBCAKICHHOMY >KUTTi, BMiHHS OauuTH OaraTo pilleHb 33Jadi, CyBOPICTb,
BiJTHOIICHHS BUKJIaaua JI0 KOPYIIIIii.

InTepnperauisi pe3yJbTaTiB 10C/IiAKEeHHA

[IpoBeseHHST TPaTUIIITHOTO ONMWUTYBAaHHS JO3BOJHJIO HAM IIPOBECTH OIMUTYBAHHS OLTBII
OpraHizoBaHO 1 OTpUMAaTH BiANOBiAI y Oinbml HiX 50 % CTyAEHTIB sKi HaBYalOThCS Ha Kadeapi
1H(OpMaTUKH, TPOrpaMHO]i 1H)KEHEPii Ta EKOHOMIUHOT KiOepHeTuKU. Tpa uiiiiiHuil TUIT OMUTYBaHHS
OyJ0 TakoX OOpaHO K TaKWUi, IO BIANOBiJAa€ AITOPUTMY pOOOTH OMUCAHOI Ta JOCIIKYBaHOT
HaMH CHCTEMH, 3BHYHOI MJIs CTYACHTIB (HaramaeMo, 10 3a0e3MeYeHHS 3BOPOTHHOTO 3B S3KY
3acobamu feedback 3niiicHroeThcs Ha Kadeapi mpoTAroM ocTaHHiX 6-Tu pokiB). Kpim Toro, mu
BBa)kaemo, mo OCKUTbku came feedback cTaB 00’€kTOM HAIIOro JOCTITKEHHS, BHUKOPUCTAHHSI
MOAIOHUX CEpBICIB MpHU MPOBENCHHI OMUTYBaHHS HE Jajno O 3MOTM OTpUMATH HEOOXiaHi
pe3yapTaTd, abo BIUIMHYJIO O Ha iX TOYHICTh 3Ba)KArOYM Ha TIEBHI IICHUXOJIOTIYHI, COIIaJbHI Ta
opraizauiiHi ¢pakTopu. Ane, Ipu IbOMY, MU BUTPATUIM HabaraTo O1IbIIe Yacy Ta opraHizaliiHuX
pecypcis.

HemnpoxomkeHHsT perpe3eHTaTuBHOI KimbKicTio cryAeHTtiB feedback € Haiibinbimoro
MpOoOJIEMOI0 HEKOPEKTHOTO BiIOOpa)KeHHsI peajbHOi KapTUHU SKOCTI OCBITHBOTO IPOLECY.
BBaxkaeMo 3a JTOCTaTHIO KIUJIBKICTh CTYAEHTIB JUI MPOXOJDKEHHS OMMTYyBaHHA He MeHue 60 %
3arajbHOI KUIBKOCTI CTYJEHTIB akajemiuHoi rpynu. KpiMm Ttoro, cepen onutyBanux 53 % 3a3Haumim
CBOIO HE3alliKaBJIEHICTh Y MPOBEICHHI LIbOT0 OMUTYBaHHS. bunbuicts cryaeHTiB (6au3pko 67 %)
miATpUMYIoTh TipoBeieHHs feedback, mpudomy cepen 3alikaBiIeHHX CTYJIEHTIB *OJEH CTYAECHT He
HaJaB HETaTWBHOI BiJMOBI/II Ha MUTaHHS 110/10 HeoOXinHOCTI mpoBeaeHHs feedback. biuseko 15 %
MajJl CBOIO JYMKYy: IPOBOJWUTU TUIBKM Yy pa3zl HEOOXITHOCTI JUisl BHKJIazaya; MpPOBOJAWUTH, aje
HEYacTo; pa3 Ha pik 1 T.i. Pe3ynpratu cBiguaTh mpo Te, MO0 YaCTHHA HE3aI[iKaBIEHUX CTYJCHTIB
ninrpumye mnpoBeneHHs feedback. Benwkuii BifCOTOK 3aIlikaBI€HWX B OMHUTYBaHHI CTYJICHTIB
(27,78 %) womuoro pazy ne irHopyBanmu feedback. Cepen He3alikaBIeHHMX — BiJICOTOK 3HAYHO
MeHImMi. BBakaemo, mo Ha pesynbpTaTH Ta skicTh npoBeacHHs feedback BmmBae «Kynbrypa
onuTyBaHHM». Sk Gaummo Ha Puc. 4, 45 % onuTtaHux Boepuie 3iTKHYJIUCh 3 TEXHOJOTISMHU
onuTyBaHb B yHiBepcuteTi. Bevoro 20,84 % perynspHo abo JOCHUTH YacTO BHKOPHUCTOBYBAJIU
paHilie cepBicH, SKi BUMIPIOBAIM piBeHb iX 3a70BoJicHHA. Lle miaTBepaKye BUIle3a3HAUCHY TyMKY
11010 HU3BKOTO PiBHS KyJIbTypHU ONUTYBaHb B YKpaiHi.

SIx 6aurMo, OUBIIICTH CTYIEHTIB BUCIOBIIOIOTH 00’ €KTHBHY IyMKY IOJIO BHKIaaadiB. Lle
MOXHA MIITBEPIUTH pe3yIbTaTaMH BIAMOBIAI Ha 3anuTaHHsA: U 3aBkau Bu 00’ €KTUBHO OIlIHIOETE
BukianadiB? ( «Tak» Bignosinu 88 % CTyIeHTIB).
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OnHi€I0 3 OCHOBHUX MO3UTHBHUX SIKOCTEH CHCTEMH € aHOHIMHICTh. Tak 73 % onuTaHux
CTYJICHTIB HE MAarOTh CTpaxy IIOJO TOTO, IO OI[IHIOBAHHS BHKJIAJa4iB MOXXE MaTH HETaTHBHI
Hachiaku. JIo Toro ocoOMCTI MOTHBM HE BIUIMBAaIOTh HA OI[IHIOBaHHsS BHUKJIanayiB y 81,94 %
CTyAeHTIB. TakuM 4MHOM, OTpHMaHi BiAmoBiai mpu npoxomkeHHi feedback HocsATh 00’ eKTHBHUI
XapakxTep.

Jlnst oTpuMaHHS 00’ €KTUBHUX DPE3YJBTATIB Iy’KE BAXKIMBUM € MPOXOJIDKCHHS OMUTYBAaHHSI
SIKOMOTa OLIBIIIOI0 KUTBKICTIO cTyAeHTIB. Tak, 31,94 % cTyAeHTiB He MIPOXOIMIN OTUTYBAaHHS Yepes
BIJICYTHICTb 3aIlIKaBJIEHOCTI, 22,22 % — HemocTaTHIO opradizamiro 1a 20,83 % — BIACYTHICTh 4acy.
i npoGireMu MOXJIMBO BHUPILIUTH MPOBEACHHSAM OINUTYBAHHSA CTYACHTIB OOOB’S3KOBO 3a
MPUKIAJIOM €K3aMeHy, aje e HiATpuManu Tuibku 26,39 %. Ilpuuomy 45,83 % BBaxkanu 3a
HeoOXiHe iIrHOpyBaTH mpoxokeHHs feedback.

OcHoBHOIO TpuunMHOIO HempoxokeHHs feedback cTymenTn Bigmivanu HEZOCTATHIO
OpraHi30BaHICTh Ta He3alliKaBIEHICTh. binbmiicTe cTyaeHTtiB (65,27 %) BUCIOBWIM IYMKY, IO
npoeoautu feedback HeoOxinHO abo oxpasy micis cecii, ado y cepeauHi cemectpy. [IpoBenenus
ONUTYBAaHHS OJpa3zy Micis cecii, sIK 1€ MPOBOAUTHCS ChOrojHi, miaTpumanu 31 % omuTaHUX.
Haiibinema xinmekicts (33 %) BBaxae, mo feedback kpamie mpoBoAWTH y CEpelIHMHI CEMECTpY,
B3araji He MiATPUMANU iAel0 MpPOBOAUTH omuTyBaHHs mig yac cecii (0 %). Bei 3amikaBneni
CTYJICHTH BBaXaloTh, 1110 HEOOX11HO TTpoBoauTH feedback.

JIo OCHOBHMX aCHEKTiB, Ha SIKl CJiJl 3BEpHYTH JOJATKOBY yBary, BUXOJSYU 3 PE3yJbTaTiB
OINUTYBAHHS, HAaJIE)KATh HACTYITHI:

— BUCOKMH BIJICOTOK HE3aIlIKaBJICHUX Y MPOXO/PKEHHI IIbOT0 ONUTYBAHHS;

— BHCOKUH piBEHb CTYEHTIB, K1 irHopyBaiu feedback;

— Omu3pko 23 % MaroTh CTpax IMI0JI0 HETaTMBHUX HACTIAKIB MICIsA MPOXOMKEHHS HUMHU
feedback;

— Ha pe3yJbTaTd ONMUTYBAaHHS BIUTUBAIOTh OCOOMCTI MOTUBHU — O1M3bKO 12 % cTyneHTiB;

— OakaHHs CTYyJIEHTIB 3MIHUTHU oprasizauito nposeneHHs feedback;

— OakaHHS CTYJEHTIB JeI0 CIPOCTUTHU MUTAHHS BBECTH BJIACHI MUTAHHS,

— 1HIIE.

BucHoBku

Jlyis cyyacHOi OCBITH HallaKTyaJIbHIIIOI0 MPOOJIEMOI0 € MOJEPHI3allisi CUCTEMU YIIPABIIIHHA
HaBYAJbHUM 3aKJIaJIOM 3 METOI0 3a0e3MeueHHs SKOCTI HaJlaHHS OCBITHIX MOCIYT, 3aJIEKHO BiJ
notped JIOAWHHU, PHUHKY TMpali, CycniibcTBa y ImuioMy. OIHHM 13 3Ha4ylIUX HampsMiB
pedopMyBaHHS yNpaBliHHS € BUKOPUCTaHHS HAMHOBIIIMX TEXHOJIOTI MEHEPKMEHTY, HaIllPUKIIAJ,
iHpOpMaLIHHUX CHUCTEM, IO YCHIIIHO IHTETPYIOThCA 13 MEPEeBIPEHHMH pPOKaMU METOJaMu
yTpaBIIiHHS.

Brposamkenns cepsicy «KSU Feedback» y XepcoHcbkoMy ep:KaBHOMY YHIBEPCHUTETI Ha
kadenpi iHPoOpMATHKM, TPOrpaMHOi I1HXKEHepii Ta EeKOHOMIYHOT KIOEpHETMKH CTBOPIOE
CaMOpPO3BHBAlOYE TEIAaroriyHe CEpeIOBUIIEC HABUAIBHOTO 3aKiaay, /i€ YHIBEPCHUTET BUCTyIAE B
poii koprnopamii 3 0OCIyroByBaHHsS CTyJIEHTA. 3BOPOTHIM 3B’SI30K € HEBiJ€MHOIO CKJIa/JI0BOIO
CHUCTEMHU YNPABIIHHSI HaBYAIHHUM 3aKJIaIOM Ta HAJa€ MOXJIUBICTH OIIIHUTH SKICTh OCBITHIX
MOCTyT. AHaN3 JOCTIKeHb, BUKIAJCHUX Y CTaTTi, Ja€ 3MOTYy BHCYHYTH IPOMO3MIIi II0A0
MOKPAIIIEHHS CEpPBICY 3BOPOTHHOTO 3B’SI3Ky Ta caMoOi MPOLENypU MPOBEIEHHS IOJI0CYBaHHs, TOOTO
MPOLEAYPH OTPUMAHHS 3BOPOTHBOTO 3B’s3Ky. JloCTaTHRO BHCOKMH BIJICOTOK CTYJAEHTIB, SIKi
O0a)XaroTh TMPOXOJIUTH OINUTYBaHHSA, BKa3ye Ha HEOOXIIHICTH pO3BUBATH 1€ CepBIC Ta
BIIPOBA/KYBaTH HOro Ha iHmMMX Kadeapax Ta B IHIIMX yHIBepcHUTeTax. Pe3ynpTaTh Hamoro
JOCIIJKEHHST JT03BOJISITh CKOPUTYBaTH ICHYIOYY CHUCTEMY Ta BKJIIOYMTH B IPOLEC ii CTBOPEHHS
CTYZCHTIB, CTBOPIOIOUM TaKMM YHMHOM CaMOpETyJfoouy cucteMy. [IpoBeaeHHs TakuX JOCIiIKEHb
MOBMHHO CTaTH PETYJIIPHUM 3aJJIs aleKBATHOIO PEearyBaHHS HA 3MIHU B OCBITHBOMY CEpEAOBHILI
YHIBEpCHUTETIB YKpaiHu.

IlepcnieKTHBH NMOAATBIIUX A0CTiIXKEHb

B mopmanpbmmmx JOCHIIKEHHSAX TIUJIAHYETHCS MPOBECTH 3aXOAU IOJMO IMiATBEPKEHHS
OTPUMAaHUX Pe3yJIbTATIB TAa BUSBUTH MPHYUHHA HETATUBHUX TEH/CHIIII B €KCTIEPUMEHTAIBHIN TPYIIL.
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Alexander Spivakovsky, Maksim Vinnik, Yulia Tarasich, Valentina Kutetska, Olesya
Kuchma, Oksana Panasiuk

Kherson State University, Kherson, Ukraine

DIAGNOSIS OF SATISFACTION LEVEL OF THE STUDENTS FROM THE USE
OF SERVICE "KSU FEEDBACK™" IN KHERSON STATE UNIVERSITY

The article is concerned with solving development issues of feedback services from students
about the education environment in higher educational establishment. Our research conducted at the
chair of informatics, software engineering and economic cybernetics of Kherson State University.
During 6 years (2009 -2015) at the chair conducts a survey of students about their level of
satisfaction of the learning process and teachers’ evaluation by students. As a part of the study
surveyed students of 1-4 courses of the chair of informatics, software engineering and economic
cybernetics. All respondents were distributed to interested and disinterested in the survey.
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Implementation of service "KSU Feedback™ at Kherson State University in the chair of informatics,
software engineering and economic cybernetics positively influenced on the creation of education
environment where university acts as the corporation of students servicing.

Keywords: feedback, training, services, KSU Feedback, social surveys, quality of
education.
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ITanaciok O.B.

XepCoHCKHI rocyIapCTBEHHbIH YHHBEPCUTET, XEePCOH, YKpauHa

JUATHOCTHKA YPOBHA VYJAOBJIIETBOPEHHOCTH CTYIAEHTOB OT
HNCITIOJIb30BAHUA CEPBUCA «KSU FEEDBACK» B XEPCOHCKOM
IroCYJAPCTBEHHOM YHUBEPCUTETE

CraTbs MOCBAIIEHA PELICHUIO MPOOJIeM pa3BUTHS CEPBUCOB 0OPATHOM CBSA3M OT CTYACHTOB
KacaTelabHO oOpa3oBaTeNnbHOM cpenbl B By3e. Hame wuccienoBanue mnpoBeneHO Ha Kadenpe
UHGOPMATUKH, MPOrpaMMHON HWH)KEHEPUHM U HKOHOMHUYECKOM KHOEpHETUKH XepCOHCKOIro
rocyJapCTBEHHOTO yHuBepcutera. B teuenue 6 ner (2009 -2015 rr.) Ha xadenpe mpoBOAUTCS
OIIPOC CTYJEHTOB 00 YpOBHE UX YAOBJIETBOPEHHOCTH OTHOCUTENIBHO Y4eOHOIO MpoLecca U OLEHKU
CTyJIEHTaMH TpernojaBareneii. B xoxe uccienoBanus ObUIO OMPOIIEHO CTYIEHTOB 1-4 KypcoB
kaenpel MHOOPMATHKH, MPOrpaMMHOM HMHXXEHEpUM M SKOHOMHYECKOH kubepHeTtuku. Bceex
PECHOHJEHTOB OBbUIO pa3/ielIeHO Ha 3auHTEPECOBAaHHBIX U HE3aMHTEPECOBAHHBIX B OIPOCE.
Buenpenue cepsuca «KSU Feedback» B XepcoHCkoM rocy1apcTBEHHOM YHUBEpCUTETE Ha Kadeape
MH(OPMATUKH, TMPOTPAMMHONM MHXEHEPUH M DSKOHOMHUYECKOW KHOEPHETHKHU IOJIOKUTEIHHO
MOBJIMSIIO Ha co37jaHue 00pa30BaTEIbHON CpeJlbl, I/I€ YHUBEPCUTET BBICTYIIAET B POJIM KOPIIOpAIUU
0 00CITy’)KMBaHUIO CTYEHTOB.

KaoueBble cioBa: oOpatHas cBsi3b, oOyuenue, cepBuchl, KSU Feedback, comuanbabie
OIIPOCHI, KAYECTBO OOPa30BaHMSL.
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