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MOBJIEHHEBHU ETHUKET SIK 3ACIE MIKKYJbTYPHOI KOMYHIKAIII

Cmapocmenko O.B., kanouoam neo. nayk (Xepcon)

Y crarti  po3TAAAlOTBbCS  TUTAaHHA  HaBYaHHS  CTYACHTIB-(UIONOTIB  aHTJIHCHKOTO
MOBJICHHEBOTO ETHKETy K 3aco0y MDKKYIbTypHOI KomyHikamii. IlimkpecmoeTscsi HEOOXiAHICTh
BHUBUYEHHSI MOBJIEHHEBOT'O €TUKETY, OCKUIBKHU BIH € OJJHUM 13 TOKAa3HUKIB M1’KOCOOUCTICHUX BIAHOCUH Y
MOBi, BQXJIMBUM KOMIIOHEHTOM KYJIbTYPH Ta HEBiJ €MHOIO YAaCTUHOIO 3arajJibHOi CHCTEMHU ETHYHOT
MOBEIIHKH Y CYCIIBCTBI.

Ki11040Bi cj10Ba: MOBIIEHHEBHIA €THKET, 1aJI0T KYJIBTYp, MDKKYJIBTypHA KOMYHIKAIIis.

PEYEBOM DTUKET KAK CPEJICTBO
MEXKYJbTYPHO KOMMYHUKALIUU

Cmapocmenko O.B. kanoudam neo. HayK

B cratbe paccmarpuBarOTCS BONPOCHI OOYYEHHUS CTYIEHTOB-(MIIONOTOB AaHTJIMHCKOMY
PEUCBOMY ITHKETY KaK CPEICTBY MEXKKYJIbTYPHOU KOMMYHHKaIMH. [loguepkuBaeTcsi HEOOX0AUMOCTh
I/I3y‘~IeHI/I$[ pequoro O9THKCTA, KOTOpLIﬁ ABJIACTCA OOHUM U3 HOKaBaTCJIef/'I MCKJINYHOCTHBIX OTHOHIGHI/II;'I
B SI3bIKE, BAKHBIM KOMIIOHCHTOM KYJIbTYpPhl M HEOTHEMJIEMOHN YacThiO OOIICH CHCTEMBI 3THUYECKOTO
MMOBEIEHHS B OOILECTBE.

KuioueBble cjioBa: pedeBoii STUKET, TUAJTOT KYIbTYpP, MEXKKYIbTYpPHAasE KOMMYHHUKAITHUS.

SPEECH ETIQUETTE
AS MEANS OF INTERCULTURAL COMMUNICATION

Starostenko O.V. candidate of pedagogical science (Kherson)

The article focuses on teaching student with philology as the major English speech etiquette as
means of intercultural communication. The author underlines the necessity of teaching speech etiquette
as one of the characteristics of interpersonal relationships in the language and integral part of the
general system of ethic behaviour in the society.

Key words: speech etiquette, dialogue of cultures, intercultural communication.

HaBuaHHs 1HO3eMHOi MOBHM Yy TI€pioJl HAJIATOJKEHHS MIKKYJIbTYPHUX 1
MDKOCOOMCTICHUX 3B’SI3KIB BCE YACTINIE PO3YMIETHCS SAK MIATOTOBKA JO ‘‘Nialiory
kynbTyp” (FO. demepieBa), npoiec NpUCTOCYBaHHS 10 1HIIOI KyJabTypu (€. BepemariH,
B. Koctomapog), po3Butok “BropurHOi MOBHOI ocoductocTi” (FO. KapaynoB). 3pocrae
pOJIb 3aCBOEHHSI HE TUIBKM MOBHHUX 1 MOBJIEHHEBUX YMIHb Ta HaBMYOK, a M

COINIOKYJIBTYpHOI 1HGOpMallii Nmpo KpaiHy, MOBa SIKOi BHUBYAETHCS, HOPM 1 CIOCOOY



KUTTS, CUCTEMU TIOHSTh, KOJEKCY IMOBEIIHKH, 3arajJbHONPUUHATUX (POpM MIMCHOCTI,
MpaBuJj, 3aKOHIB, IPHUHIIUIIIB Ta IMIHHOCTEH CYCHIILCTBA, B SKOMY (DYHKITIOHYE MOBA.
Take po3yMiHHS poJIi KyJbTYPH Y HaBYaHHI 1HO3EMHUX MOB OOYMOBJIIOE HEOOX1HICTh
3aHYpEeHHS B HAI[lOHAJIbHO-MOBHUN MEHTANITET HApONy, JyXOBHO-KYJIbTYPHUH CBIT
JFOAVHU.

MUiKKYJIBTYpHI BMIHHS 1 HaBUYKM BKIIOYAIOTh KYJIBTYpPHY YYTTEBICTh Ta
3ATHICTh BU3HAYUTH ¥ BUKOPUCTATH Pi3HI CTpATETii /UId KOHTAKTy 3 MPEICTaBHUKAMU
IHIIMX KYJbTYp; 3JaTHICTh BUKOHYBATU POJIb KYJIBTYPHOTO MOCEPEIHUKA MIK PIAHOIO
KyJIbTYPOIO 1 1HO3EMHOIO, YCIIIIHO JOJIATH MIKKYJIBTYpPHI HEMOPO3yMiHHS, KOH(IIIKTHI
cUTyallii Ta crepeotunu y crocynkax [4:105]. Sk BimomMo, KyJbTypOJIOTIUHUH acHeKT
HaBYaHHsS Oy/b-KOi MOBHU OXOIUIIO€ 3HAHHS EKCTPAJIHIBICTUYHOTO (MOBJIEHHEBU
€TUKET, BIJOMOCTI 3 1cTOpii 1 reorpadii, Tpaguuii KpaiHu, MOBa SIKOi BUBYAETHCA) Ta
JIHTBICTUYHUHN (cioBa 1 (pa3eosiori3MH 3 HAI[lOHATBHO-KYJIBTYPHUM KOMIIOHEHTOM,
TEKCT) MaTepia.

HeoOxiaH1cTh BUBUEHHSI MOBJICHHEBOTO €TUKETY HEOJHOPA30BO HArOJIOIIYBaIach
OaraThbMa BYCHUMH, OCKIJIBKH BIH € OJIHMM 13 TIOKa3HUKIB MI>KOCOOMCTICHUX BITHOCHH Y
MOBi, B@)XJIMBUM KOMIIOHEHTOM KYJIbTypH Ta HEBIJ €MHOI YaCTUHOIO 3arajibHoi
CUCTEMHU E€THYHOI MOBEAIHKU y CYCHUIbCTBI. BHUBUEHHIO MpOOJIEMATHKH, MOB’A3aHOT 3
PO3YyMIHHSIM MOBJIEHHEBOTO €THUKETY, MpUCBsiueHo podotu B. N'ombaina, M. €roposoi,
C. Hesepona, H. CoxoinoBoi, I. Crepuina, H. ®opmanoBcbkoi, JI. LlypikoBoi Ta 1H.

[1in MOBIIEHHEBUM €THUKETOM 3a3BHYall PO3YMIIOTH CHUCTEMY CTIHKHX (opMyl
CHUIKYBAaHHS, IO TPHUIHUCYEThCS CYCHUIBCTBOM JJisi BCTAHOBJICHHS MOBJIEHHEBOI'O
KOHTAaKTYy CITIBPO3MOBHHMKIB, MIATPUMKH CIUIKYBaHHS B 0OpaHiil TOHAJIBHOCTI 3T1JIHO 3
COIIIAJIBHUMH POJISIMHA 1 POJIHOBUMH TO3HIIISIMU BIJJHOCHO OJIMH OJTHOTO, B3a€EMHUMU
CTOCYHKaMH B o(iliiHUX Ta HeodimiitHnX obcTtaBuHax [2:413].

B 0CHOBI MOBJICHHEBOTO €TUKETY K (DYHKI[IOHATILHOT CUCTEMH MOBHHX OJMHHUIIb
3HAaXOIUTHCS (DYHKIIS CIUIKYBaHHS (KOMYHIKaTUBHA) Ta BUCJOBIEHHS JyMKH. 3T1IHO 3

KOMYHIKaTUBHOIO (DYHKIIIEI0 MOBHM BHUIUIAIOTH 1 (PYHKIII MOBJIECHHEBOTO €THKETY



(KOHTAKTOBCTAHOBIIIOIOYA, PETYIIOKYa, €MOIIIHHO-MOAanbHa, (YHKIIS OpieHTaIlli Ha
anpecara) [5].

MoBlieHHEBA CHUTYyallisl, B SIKil ICHYE MOBJIEHHEBHH €THKET — 1€ CHTYaIlis
0e3MocepeTHbOTrO CHIJIKYBAHHS KOMYHIKAHTIB. Y 3B’S3KY 3 IIUM Y MOJ€ 30py 0aratbox
JOCTIKeHb TOTPAIUIsAIOTh TaK 3BaHI CTiMKI (OPMyTd MOBIECHHEBOTO CIUIKYBAaHHS
(OIMHMIII MOBJICHHEBOT'O €THUKETy) VY PpI3HOMAHITHHX CHUTyallisXx (IpUBITaHHS,
BUOAYCHHS, TIPOIIaHHS, MPOXaHHS TOMIO0). Y MOBJICHHEBIN B3a€MO/IIi BOHU TPH3HAYCHI
JUIsl BIUTUBY Ha CIIIBPO3MOBHHMKA, IO TOB’S3aHO 3 MPAarHeHHsIM TOTO, XTO T'OBOPUTH,
IPOJAEMOHCTPYBAaTH CBOE J0OpO3UUIMBE CTaBJICHHS JO CiyXaya, IoBary 10 HOro
0COOMCTOCTI, MIATPUMATH MIKOCOOMCTICHE CHUIKyBaHHS. Came TOMY MOBJICHHEBUI
CTUKET Ma€ BEJIMKE MPAKTUYHE 3HAYEHHS 1 3aCIyTOBYE Ha CIICIlaJIbHE BUBUEHHS Ta
MOCTIMHE BIOCKOHAJICHHS.

[TinroroBui cryaenTiB BH3 10 1HIIOMOBHOT MIKKYJIBTYPHOT KOMYHIKAILIl1 CIIPHSIE,
30KpeMa, CIEeNKypc “AHTIIMNCHKHN MOBIICHHEBUN €THKET’, 3aBIaHHSMH SKOTO aBTOP
CTaBUTh PO3IIMPEHHS 3HaHb CTYAEHTIB-(DUIONOrIB 3 €TUKHM MIXKOCOOHCTICHOTO
CHUJIKYBAaHHS B PI3HUX OJKUTTEBUX CUTYyaIlisIX; BIOCKOHAJIEHHS KOMYHIKAaTHUBHOI
KoMITeTeHIIii. MOBJICHHEBUHN €THKET K BOKIJIMBUM KOMIIOHEHT HAI[IOHAJIBHOI KyJIbTYPHU
B1JI00paka€ HApOJHUU JIOCBIJI, CBOEPIAHICT YMOB MOOYTY, 3BUYAiB KOKHOT'O HApOJY.
Tomy 3HAHOMCTBO 3 aHTJIWCHKUM MOBJIEHHEBUM €THKETOM, BCTAaHOBJICHHS HOTO
BIIMOBIHOCTI 1 PO301KHOCTI 3 HAI[IOHAIHBHUM ETHUKETOM CIPHUSE YAOCKOHAICHHIO
KyJbTYPH PIHOTO Ta 1HO3EMHOTO MOBJICHHS CTYJICHTIB.

VY mporeci BUBYEHHS KypCy CTYIEHTH BIOCKOHAIIOIOTH HACTYIHI BMIHHS 1
HAaBUYKHU: BUKOPUCTOBYBATH 3T1IHO 3 YMOBAaMH CHUIKYBaHHSI €THUKETHI (opmu
BUPAXEHHS PaJOCTi, 3AMBYBaHHS, BISYHOCTI, TNPUBEPTAHHS YBard, 3BEPHCHHS,
3HallOMCTBa, MPUBITAHHS, 3aBEPILICHHS O€Ciau, MPOIIaHHs, BUOAUEHHS, 10310POBJICHHSI,
no0Oa)kaHHs, MPOMO3UILLii, TOPaIX; PO3YMITH Ta BUKOPUCTOBYBATH HANOUIbII XapaKTEpHI
KECTH, IO CYMNPOBODKYIOTH BHCIOBIIOBAHHS HOCIIB MOBM B THIIOBUX CHUTYallIsX

CIIJIKYBaHHS;, OpaTH ydacTh Yy PI3HOMAHITHUX BHJIaX J1ajJOTIYHOTO CITUIKYBAaHHS 3



ypaxyBaHHSM COIIOKYJIBTYPHHX OCOOJMBOCTEH BBIWIMBOI MOBEIIHKH B aHTJIOMOBHOMY
CEPEIOBUIIT TOIIIO.

[Iportlec HaBUaHHS  aHTJIHACHKOTO MOBJICHHEBOTO E€THUKETy Iepembadae
BUKOPHUCTAHHS PI3HOMAHITHUX MPUHOMIB 1 (hOpM opraHizaliii MOBJICHHEBOI JISTIbHOCTI:
ayJlIFOBaHHS 1 0OTOBOPEHHS MPOCITYXaHOTO; KOMEHTAp MOHATH; ApaMaTh3allis J11ajoris;
IHCIICHYBaHHsI ayJi0 Ta BiJCO-CIOXKETIB; TEpeKaj; 3allOBHCHHS aHKET; HalMCaHHS
JHCTIB; ece Tomo. KoMyHIKaTHBHI BIpaBU Ta POJIbOBI ITpU JOMOMAararTh CTyJIEHTaM
TpeHyBaTH (OpMyJH €THKETY B HaBYAIBHUX CUTYyalisX. HaBegemo mpukiaan AesiKux 3
HUX.

1. Look at the words and phrases in italics in the following dialogues. If there is a

mistake, correct it.

1. In a restaurant. It’s 8pm: A: Goodnight sir. Have you reserved a table?
B: Yes, a table for four. The name’s Robson.
2. Meeting someone for the first time: ~ A: How do you do?
B: Fine, thank you.
3. To someone on their birthday: A: Many happy returns.
B: Thank you.
4. In the office on Friday afternoon: A: Have a nice weekend.
B: Yes, the same for you.
5. Saying goodbye to a friend: A: Bye. See you soon.
B: Bye.
6. Speaking to a friend: A: Oh, no! I have failed my exam again!

B: Oh! Hard luck.
Ouixyesani ionosioi: 1. Good evening. 2. How do you do / Pleased to meet you /
Hello. 3. Correct. 4. Yes, same to you / Yes, you too. 5. Correct. 6. Correct.
2. True or false? If an answer is false, change it to make true.
1. When we meet people for the first time in a formal situation we can say How do
you do? or How are you?

2. When people say How are you? a common response is Not bad. How about you?



3. Cheerio is another way of sating “Hello”.
4. When you go to bed you often say Goodnight to other people.
5. British people say Good morning up to lunchtime, but in the afternoon they say
Good day.
6. The French say Bon appetit before a meal, but there isn’t a similar expression in
English.
OuikyeaHni 6ionoeioi: 1. F.2. T.3.F. 4. T.5.F. 6. T.
3. British English speakers often complain or protest in a rather indirect way.
The expression “It’s a bit chilly in here” really means “I wish you’d close the window”.
What would a polite teacher really mean by these sentences?
1. Your son would be well advised to work a bit harder.
Your work would benefit from some proofreading.
The children tend to be a bit noisy.
It’s a bit noisy here.
Your handwriting would benefit from a little more care.
You would be well advised to do plenty of revision before your next test.
You don’t seem to check your work carefully enough.

This subject doesn’t seem to be your highest priority.
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Your essays tend to be a bit short.
Ouikysani sionoeioi. 1. Your son is very lazy. 2. Your work is extremely careless.
3. I can’t hear myself speak. 4. You must be quieter. 5. Your handwriting is bad or
untidy. 6. You don’t know the work well enough, so you need to revise to pass the test.
7. Your work is full of mistakes. 8. You are not doing enough work in this subject. 9.
Your essays are not long enough.
4. Answer the following questions:
1) When would you use “Sir,” and “Miss” as forms of address in English?
2) When would you say “Mr. Peter” or “Miss Helen?”

3) How would you address an older woman?



4) What is the most common answer to the question “How are you?” Give three
possible answers to that question, assuming that you are feeling fine. How would
you answer the question if you’ve been sick with the flu for the last two weeks?

5) What kinds of illnesses do Americans tend to talk about with their friends? What
kinds of illnesses are not generally discussed?

6) What do you say to someone when he’s just recovered from an illness?

7) What do you say if someone compliments you on a pretty dress or an elegant
jacket?

8) What kinds of questions are commonly asked at cocktail parties? What subjects
should be avoided?

9) How do you answer the question, “How do you like America?”

10)How do you say in English when you meet someone, “/lyxe mpuemno”, “Mwu
BJKE 3Haomi”?

11)What do you say if someone other than the person you wish to speak to answers
the phone?

12)If someone’s secretary says, “He’s away from his desk,” do you have any chance
of reaching him that day?

13)What do you say if you haven’t understood what someone has said to you in
English?

14)What should you say when you’ve arrived late for an appointment?

15)Give four ways of saying “Good-bye” in English.

16)Why are these sentences impolite in English? “Take off your coat.” “Can you
type this letter?” “Give me that book.”

17)Give an affirmative and a negative answer to the question, “Would you like some
more tea?”

18)You’ve stepped on someone’s foot on the bus. What do you say?

19)You are in a meeting. Someone enters the room and says you have an important
telephone call. What do you say as you leave?

20)Someone says something to you but you didn’t hear all of it. What do you say?



21)You met a new business client for the first time 15 minutes ago, and now you are
leaving. What do you say?

22)You are in a crowded bus. It is you stop and you want to get off. What do you say
to other passengers as you move past them?

23)You are staying with some English friends. What do you say to them when you
leave the room in the evening to go to bed?

5. Write a short discussion in English between an American and a Ukrainian on
the comparative difficulties of learning English and Ukrainian. Each person thinks that
his language is harder to learn. Include several statements in which the two parties
disagree, and in which each says that he thinks that his arguments are right and his
opponent’s are wrong. Do this in a way that would not offend either individual.

6. Imagine that you are at a party with the rest of the group. At a cocktail party
everybody chats for a few minutes to one guest and than is expected to circulate and
move to another guest. The hostess normally speeds up the circulation by introducing
guests to each other. Now stand up and have a party. Talk to as many people as
possible.

MoBieHHEBI CUTYyaIlii, 0 CTBOPIOIOTHCS Ha 3aHATTI BUKJIAJa4eM, MOJEIIOIOTH
YMOBHU PCAJIBbHOTO BUKOPHUCTAHHA MOBH Y CHiJ’IKYBaHHi 3 MpcacTaBHUKaMU 1HIIINX
KyJIbTyp. Y SIKOCTI TPHUKJIAAIB MOBJICHHEBOTO CHUIKYBAaHHSA JOIUIBHO TaKOX
BUKOPHCTOBYBATH Ha 3aHATTSX YPUBKU 3 JITEPATYPHUX TBOPIB Ta XYJ0XKHIX (DUIbMIB.

Takum 4MHOM, MOKEMO 3pOOUTH BUCHOBKHU MPO T€, 110 OBOJIOMIHHS aHTIIHCHKOIO
MOBOIO SIK 3acO00M CHIUJIKYBaHHS Iependadae yJOCKOHAJICHHS Yy CTYICHTIB yMIiHb
BUKOPUCTOBYBATH ii y pI3HOMAHITHUX CUTYalllsIX CHOIIKYBaHHA. [[J1s IbOrO BOHM MaroOTh
3HaTHU HOPMHU MOBJICHHEBOTO €THUKETY Ta BUKOPHUCTOBYBATH €THUKETHI (OpMYIU Yy
MoOBJeHHI. KOMyHIKaTuBHI BNpaBH, MOBJIEHHEBI CHUTYyallli 1 BUKOPUCTAHHSA 3pa3KiB
JITepaTypHUX TBOPIB 1 XYIOXKHIX (IIbMIB JOMOMAraroTh CTYACHTaM OBOJIOJITH
iHOBCMHI/IM MOBJICHHEBUM  CTHUKCTOM, HAB4YalOTb BHOKPEMJIIIOBATH  3arajbHC 1

crenudiyHe y MOBJICHHEBIM MOBE/IIHII HA PITHOIO Ta aHTJIHCHKOI MOBOIO, CIIPUSIIOTH



OpI€HTAIlli CTYJEHTIB y Cy4aCHOMY TOJIKYJIbTYPHOMY CBITI Ta BKJIIFOUEHHIO iX Yy Mpoliec

MIXKKYJIBTYPHOTO CITUIKYBaHHS.
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