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Opnenko O.B. — 10KTOp €KOHOMIYHUX HayK, Mpodecop, 3aBiayBay
KadeIpu roreaTbHO-PECTOPAHHOI CIIPABH.

HocoBa 1.0. — kaHAuaatr negaroriyHUX Hayk, JOLUEHT Kadeapu
TOTEJIbHO-PECTOPAHHOI CIIPABHU.

Izronm3s O.B. — kanaupar TEXHIYHUX HAyK, JOIEHT Kadeapu
rOTEJIBbHO-PECTOPAHHOI CIIPABHU.

Axumuyk .M. — kaHaumatT TEXHIYHMX HaAyK, JOLEHT Kadeapu
rOTEJIBbHO-PECTOPAHHOI CIIPABHU.

Crapocrenxko O.B. — kanaumar mnenaroriyHUX HayK, JOIEHT
KadeIpu aHTIINCHKOT MOBH Ta METOIUKH 11 BUKJIaaHHS.

KytikoB I'.€. — DOKTOp €KOHOMIYHUX HaykK, mpodecop, nepuui
npopekrop [IBH3 «Mixnapoanuii yHiBEpcUTET Oi3HECY 1 MpaBay,
M. XEpCOH.

bypak B.I'. — kaHaumpgaT TEeXHIYHUX HayK, JOIEHT, 3aBiayBau
kageapu  1HXKeHepli  xapyoBoro  BupoOHuuTBa  JIBH3
«XepCOHCHKHI JIepKaBHUM arpapHUil YHIBEPCUTET.

Pexomenoosano no npyky Buenoro pagoro XJIY B [KOCTI HaBYaJIbHO-
METOJMYHOIO MOCIOHMKa IJIsi CTyIEeHTIB 4 Kypcy creuiaabHocTi 241. 'otenbHo-
pecTopaHHa crpaBa, (paKyJabTETy TEXHOJOTrIH Ta cdepu OOCIyroByBaHHS JEHHOI
(3a04HO1) hopMH HaBUAHHS
[TpoTtoxosn Ne 9 Bin 26 mrotoro 2018 p.

Cxeaneno HayKOBO-METOJIMYHOIO paoro XY
[Tporokon Ne 3 Big 21 moToro 2018 p.

Poszensanymo Ha nozaueproBomy 3aciganHi HMP ¢akyneTeTy TexHonorii ta
cepu 00CITyroByBaHHS
[Tpotoxon Ne 4 Bix 20 rpynus 2017 p.

Ob2060peno Ha 3aciianHi Kadeapyu roTeabHO-PECTOPAHHOT CIIPaBU
[Tpotoxon Ne 7 Bix 04 rpynus 2017 p.



BCTYII

[Iporpama KOMIUIEKCHOT'O aTECTallIMHOTO €K3aMeHY ITiJIr0TOBJICHA BiAMOBIIHO

no [lamy3eBHX cTaHOapTiB BHUIIOI OCBITM Ta OCBITHBO-MPOQECIITHOI mporpamu
MiArOTOBKKM OakanaBpa 3i crmeriaabHocTi 241. ['oTenbHO-pecTopanHa crpaBa ramysi
3HaHb 24. Chepa 06cyroByBaHHs.

ATtecTarniiiHuii ex3aMeH 3 0a30BOi OCBITM — II€ KOMIUIEKC KBasi(iKamiiHUX

3aBJlaHb, SIK1 I03BOJIIOTH BUSIBUTH PIBEHb MIATOTOBKH CTYACHTIB, CTYMiHb BOJIOIIHHS
npodeciiHUMU 3HAHHSAMU Ta YMIHHSAMH BUKOHAHHS BUPOOHHYMX (PYHKIIIH,
3a3HaUEHUX B OCBITHHO-TIPO(ECIiiiHIi Mporpami.

Merta aTeCTaHiﬁHOFO CK3aMCHY — BHWABJICHHA piBH}I 3aCBOCHHA TCOPCTHUYHUX

3HaHb Ta MPAKTUYHHUX HABUYOK CTYACHTIB, iX BIJAMOBIJIHOCTI BHMOT'aM OCBITHBO-
KBaTipiKaIiiHOT XapaKTePUCTHKHU.

ocoNOGaRODE

KomMmrekcHuit arectamiitHuil eKk3aMeH CKIIaJaeThCsl 3 €TalliB:
TEeCTOBa TEpeBIpKa 3HaHb, IO (POPMYIOTH OCHOBHI KOMIETEHIIT OakaiaBpa
cnemianbHOCTI 241. T'oTenmbHO-pecTOopanHa cmpaBa Tamy3i 3HaHb 24. Cdepa
00CITyroByBaHHS.
MUCBMOBE PO3B’SI3aHHS TCOPETHYHHUX MHUTaHb, PO3PaXyHKOBO-aHATITHYHHUX Ta
CUTYaTUBHUX 3aja4, 10 JO03BOJISIOTH NMEPEBIPUTH CHOPMOBAHICTH BIIMOBITHUX
yMiHb Ta HABUYOK.
Ha xomriekcHui aTecTallifHUN €K3aMEeH BUHOCATHCS HACTYITHI JUCIUTUTIHM:
TexHomor1a MPOIYKIIii pEeCTOPAHHOTO TOCTIOIAPCTBRA;
Opranizarlisi rOTEIHHOTO TOCIIOIAPCTBA;
Opranizaiiisi peCTOPaHHOTO TOCIIOIAPCTBA;
[IpoekTyBaHHs 00’ €KTIB rOTEIHLHO-PECTOPAHHOTO TOCIIOAAPCTRA,;
YcraTkyBaHHS 3aKJIa/(iB TOTEILHO-PECTOPAHHOTO TOCTIOAPCTRA,
MeHeKMEHT TOTETHHO-PECTOPAHHOTO TOCIIOAAPCTBA;
MapkeTHHT TOTEIBHOTO 1 PECTOPAHHOTO TOCTIOAPCTRA,
VYrpaBiaiHHS SKICTIO TOTEIBHUX Ta PECTOPAHHUX MOCIYT;
[HO3emMHa MoBa (32 podeciiiHUM CHIPSIMYBAHHSIM).
Po3ninu HaBYaIbHOTO MOCIOHMKA MIATOTOBJIEHI HA OCHOBI MPOrpaM JUCHUILIIH,

10 YBIAIIUIH 10 CKJIaAy KOMIUIEKCHOTO aTeCTAIlIHOTO €K3aMEeHY, a caMme:
1. Monyns «TexHomoris Ta opraHizamisi TOTEIBHOTO 1 PECTOPAHHOTO

rocrofiapcTBay BKJIIOYAE€ 3aBAaHHS 3 TAaKUX HABUAJbHUX JTUCIUIUIIH:
«Texnomoriss mpomykiii pecTopaHHOTO TrocmojapcTBay, «OpraHizaris
PECTOPaHHOI0 TocnoapcTBay Ta «OpraHizailisi TOTeIbHOTO FOCIOAAPCTBAY.
Monyns  «lHXkeHepHO-TeXHIYHEe 3a0e3nmedyeHHs] JISUTbHOCTI  MIAMPHUEMCTB
TOTEIBHOTO 1 PECTOPAHHOTO TOCMOAAPCTBA, CAHATOPHO-KYPOPTHHUX 3aKIIAIiB»
BKJTIOUAE 3aBJaHHS 3 TaKWX HABYATBHUX AUCIMIUIIH «YCTaTKyBaHHS 3aKIIaJiB
rOTeIbHO-PECTOPAHHOTO TOCMOAApCTBa», «IIpoekTyBaHHS 00’€KTIB rOTEIBHO-
PECTOPAHHOTO TOCTIOIAPCTBAY.

Monyns «YTpaBiiHHS —MiAIPUEMCTBAMH TOTEIBHOTO 1 PECTOPAHHOTO
rOCIIO/IapCTBa, CaHATOPHO-KYPOPTHUMH 3aKjIalaMi» BKJIIOYA€ 3aBIaHHS 3
TaKUX HABYANBHUX JTUCHUILIIH: «MEHEIKMEHT TOTEIbHO-PECTOPAHHOTO
rocrnoiapcTBay, «MapKeTHHI TOTENBHOTO 1 PEeCTOPAHHOTO TOCIOAApPCTBAY



(BapilaTMBHA 4YacTWHA) 1 «YMpaBIiHHA SKICTIHO MPOAYKIII Ta TOCIYr B
TOTEIHHO-PECTOPAHHOMY TOCIIOIAPCTBI.
4. Monyns «IHO3eMHa MOBa (3a TPOeCIMHUM CIIPSIMYBAHHSIM ).

Jlo 3micTy mociOHMKa BKITIOYEHO TaKil CKIIAOBI:
. [Iporpama nuCHIHATIITIHA.

. TecToBi 3aBaHHSI.

. IlpakTruHi 3aBIaHHS.

. TeopeTnuni nuTaHH4.

. CICOK peKOMEHIOBAaHUX JKEPE.

. 3pa3Kku eK3aMEeHaIlIHUX O11ETIB.

. 3pa3Ku BUKOHAHHS €K3aMeHAI[IHHUX 3aB/IaHb.
. Kputepii oniHroBaHHS.

CO~NO OIS WN -



MATEPIAJIA 10 MOAYJIIO
«TEXHOJIOI'ISA TA OPT'AHIBALIA TOTEJBHOI'O I PECTOPAHHOI'O
TIroOClHOJAPCTBA»

1. TEXHOJIOI'IA MPOAYKIIII PECTOPAHHOI'O TOCIIOJIAPCTBA

IMPOTPAMA JUCHUIIJITHA

1.1. XapuyBaHHs JIOAWHU SK MEIUKO-010JIOTIYHA Ta COIIAJIbHO-EKOHOMIYHA
npobiiemMa.  ComianbHO-€KOHOMIYHE  3Ha4yeHHS  (YHKIIOHYBaHHS  3aKjaJliB
pecropanHoro rocrnogapctea (3PI). HaykoBo-mpakTuuHa momituka y cdepi
3nopoBoro xapuyBanHs. Pomp 3P B kommiekci roreniB. MotuBaiis Ta
[IJIECIPSIMOBAHICTh Y BUBYEHHI JUCHUILIIHA « T€XHOJIOTIS MPOIYKIlI pecTOPaHHOTO
rocrnojiapcTBay. B3aeMo03B’A30K NUCUUIUNIH Ta IHTErpalis 3HaHb. XapuyyBaHHsS Ta
KUTTEMISUIBHICT,  JoAuHU. (OCHOBHI  XapyoBl pEYOBMHHU, iX Kjiacuikaiis,
XapaKTepUCTUKAa Ta 3HAYCHHS [UIS OKUTTEALSUIBHOCTI JiroauHu. KoHuenis
palioHaIBHOTO Xap4uyBaHHS.

1.2. 3arasbHa XapakTEpUCTHKAa OCHOBHHUX IIO)KMBHUX PEYOBUH Xap4OBHX
IPOJYKTIB Ta iX pOJIb Y TEXHOJOTIYHOMY Ipoleci BUpoOHUITBa mpoxaykuii 3PI.
XapakTepucTuka OLIKIB SIK KOMIIOHEHTIB CHUPOBMHHU JJI1 BUPOOHUITBA IPOIYKIIi
BiIacHOro BUpoOHMITBa 3PI'. 3HaueHHS y TEXHOJOTIYHOMY IPOLECi, X 3MIHU ]I
JI€I0 TEXHOJIOTTYHUX YAHHHKIB. XapaKTEPUCTHUKA JIIIIJIIB K KOMIIOHEHTIB CUPOBUHU
I BUPOOHMITBA MNpoAyKIii BiacHoro BupoOnunTBa 3PI. 3HaueHHs vy
TEXHOJIOTIYHOMY TIpOIleCi, iX 3MIHM MiJ [JI€0 TEXHOJOTIYHUX YUHHUKIB.
XapakTepucTuKa BYIJICBOJIIB SIK KOMIIOHEHTIB CHPOBHHHM [IJIi BHUPOOHUIITBA
npoaykilii BiaacHoro BupoOHuITBa 3PI. 3HaueHHs y TEXHOJOTIYHOMY MpoIleci, iX
3MIHM I JI€0 TEXHOJOTIYHMX YHWHHHUKIB. XapaKTEepPUCTHKA BITaMIHIB 5K
KOMITOHEHTIB CUPOBHUHH JJIsi BUPOOHUIITBA MPOAYKIIT BiacHOro BupoOHuirBa 3PI.
3HaYeHHS Y TEXHOJOTTYHOMY MPOILIEC], 1X 3MIHU MiJ] 1€0 TEXHOJIOTTYHUX YHMHHHKIB.
XapakTepucTuka MIHEPAIbHUX PEYOBUH SIK KOMIIOHEHTIB CHPOBHUHU  JUIS
BUPOOHMIITBA MPOAYKIIi BIacHOro BUpoOHULTBa 3PI. 3HaUEHHSA y TEXHOJOTTYHOMY
MPOIIEC, 1X 3MIHU M1 A1€I0 TEXHOJIOTIYHUX YUHHUKIB.

1.3. TexHONOr1YHI TPUHIMIN BUPOOHHUIITBA 1 3a0€3MEeUEHHS SIKOCTI KyJIIHapHOI
NpOAYyKIi. XapakTepUCTHKAa BUPOOHUYO-TEXHOJOr14HO1 fisimpHOCTI 3PIT, 1i Meta Ta
3apaaHHsa. Knacudikaiiss KymiHapHOT NPOAYKIIi 32 CYKyMHUMH O3HAKaMH.
Knacudikariiss TeXHOJIOTTYHUX MPOIIECIB 32 CYKYINHMMHM O3HAaKaMH, OCHOBHI €Tallu,
HamiBpaObpUKaTH HA eTari MexaHI4HOi 1 TerioBoi 00poOku. OCHOBHI MOHATTS PO
AKICTh KyJiHApHOI mpoaykiii. YWHHUKH, SKI BIUIMBAIOTH Ha (OPMYBaHHS SKOCTI
MPOMYKIli XapdyBaHHS. 3aKoHOJaB4Ya 0a3a pETyIIOBaHHS SKOCTI KyJIiHapHOI
MpOyKIlii. XapaKTepucTUKa TEXHOJIOTTYHOI JOKYMEHTAITI1.

1.4. Texnonoris HamiBpaOpuKaTiB, CTpaB 1 KyJIIHApPHUX BHUPOOIB 3 OBOYIB,
IJIO/IB, TPUOIB (madi MO TEKCTY — OBOYIB). 3HA4YEHHS MPOAYKTIB POCIHMHHOTO
noxokeHnst (IIPII) y xapuyBanHi. XapaKTepHCTHKAa BJIACTHUBOCTEH BHUXITHOT
cupoBuHU K 00’ ekTta nepepoOku B 3PI". Knacudikariis HamiBdaOpukaTiB 13 OBOYIB 3a
CYKYNHUMH O3Hakamu. [IpuHIMIIOBa cxema TEXHOJOTIYHOTO MPOoliecy BUPOOHUIITBA
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HamiB}aOpuKaTiB 13 OBOYIB. XapaKTEPUCTHKA MEXaHIYHOI KyJIiHApHOI O0OpOOKH
OBOYIB. YMOBU W TepMiHU 30epiraHHs Ta peaiizauii HamiBhaOpUKaTiB; BUMOTH IO
AKOCT1 HamiBdaOpukaTiB. PexomeHalii 1mo10 BUKOPUCTaHHS HamiB(paOpuKaTiB ISl
PUTOTYBAHHS CTPaB 1 KyJIiIHAPHUX BUPOOIB.

1.5. TexHomoris cTpaB Ta KyJliHapHUX BUPOOIB 3 OBOUIB, IUIOIB, TPHOIB (Jai
o TekcTy — oBouiB). Knacudikariist ctpaB Ta KyJaiHapHUX BHPOOIB 3 OBOYIB, IJIOJIB,
rpubiB 3a CYKYITHUMH O3HAKaMHU. XapakTEpHUCTUKA CHOCOOIB TEMIoBOi 0OpOOKU
HamiBpaOpukaTiB 3 OBOYIB (BH3HAYCHHS PEXHUMIB, TMapaMeTpiB IPOIECY).
[TpuHIMIIOBa CXeMa TEXHOJOTIYHOTO MPOLECYy BUPOOHMIITBA CTpaB Ta KyJIIHAPHUX
BHUPOOIB 13 OBOYIB. XapaKTepUCTHUKA XapyoBOi, O10JOTIYHOI, EHEPreTUYHOT IIHHOCTI
KyJIIHaApHOI MPOJYKIIi 3 OBOYIB 3a IpynamMu. YMOBU W TepMiHU 30epiraHHs Ta
peamizamii ToTOBOi MPOAYKLIi; BHUMOTU 10 SKOCTI. IlepcieKTHBU pPO3BUTKY
ACOPTUMEHTY Ta TEXHOJIOT1H KyJIHApHOT MPOYKIIii 3 0BoUiB Jyist pizHux TumiB 3Pl 1
PI3HUX KaTeropiil ClIOKMUBAYIB.

1.6. TexHosorist HamiBpaOpUKaTiB, CTpaB 1 KyJiHapHUX BHUPOOIB 3 OOpOIIHA.
XapaKkTepucTUKa BJIACTUBOCTEW BUXIJHOI CUPOBUHU SIK 00’€kTa mepepoOku B 3PT.
XapakTepucTuKa MEXaHIYHOi KyJiHapHOi 0oOpoOku OoponiHa Ta MNPOAYKTIB HOro
nepepoOku. Knacudikamis HamiBpaOpukaTiB 3 OOpolIHA Ta MPOAYKTIB HOro
nepepoOKH 3a CYKyMHUMH O3HakamHu. [IpHHIMIIOBA cXxeMa TEXHOJOTIYHOTO MPOIIECy
BUpPOOHMIITBA HamiB(aOpHUKaTIB 3 OOpOIIHA Ta IPOAYKTIB HOTro nepepoOKu. YMOBH 1
TepMiHM 30epiraHHss Ta peamnizamii HamiBpaOpUKaTiB; BUMOTM JI0 SIKOCTI
HamiBpaOpukaTiB. PekoMmeHnauii 11040 BHUKOPUCTAaHHA HamiB(aOpuKaTiB A
MPUTOTYBaHHS CTPAB 1 KyJIIHAPHUX BUPOOIB.

1.7. TexHosorisa cTpaB Ta KyJiHapHUX BUpP0OiB 3 OopomrHa. Knacudikaris crpas
Ta KyJiHAPHUX BUPOOIB 3 OOpOIIHA 3a CYKYIHHMH O3HAaKaMH. XapaKTePUCTUKA
croco0iB TeruioBoi 0OpoOKkH HarmiBpaOpukaTiB 3 OopolrHa (BU3HAYCHHS PEXKUMIB,
napameTpiB mporiecy). [IpuHnumnoBa cxema TEXHOJOTTYHOTO TMPOIIECY BUPOOHUIITBA
CTpaB Ta KyJIHapHHUX BUPOOIB 3 OOpoIllHA. XapaKTepucTUKa Xap4yoBoi, 010JI0TTYHOT,
CHEPreTUYHOi IIHHOCTI KYyJIiHApHOiI Mponaykiii 3 OopoimrHa. YMOBHM ¥ TepMiHU
30epiraHHs Ta peajizalii roToBOI NPOAYyKIli, BUMOTM OO0 skocTi. llepcnekTuBu
PO3BUTKY aCOPTUMEHTY Ta TEXHOJIOT1M KyIiHApHOI NPOAYKIIi 3 OOpOIIHA AJIs PI3HUX
tumiB 3PI" 1 pi3HuX KaTeropiii CoxuBayis.

1.8. Texunonoris HamiBaOpukariB Ta KyJiHapHUX BHpPOOIB 3 M’sca,
M’SICONPOIYKTIB Ta M’sica TMKUX TBAPUH (AaJli 3a TEKCTOM — M’sica). XapaKTepucTuKa
BJIACTUBOCTEN BHXIJHOT CUpPOBUHHU sIK 00’ekta mepepobku B 3PI'. Knacudikaris
HamiBpabpukaTiB 3 M’sica 3a CYKYIHUMH oO3Hakamu. [lpuHiumoBa cxema
TEXHOJIOTIYHOTO TpoIlecy BUPOOHUIITBA HamiBpaOpuKaTiB 3 M’sica. XapaKTEepPUCTUKA
MEXaHIYHOI KyJliHapHOiI 00poOKM 3 M’sca. YMOBM ¥ TepmiHu 30epiraHHs Ta
peamizaiiii HamiBpaOpuKkaTiB, BUMOTU 10 SKOCTI HamiB(aOpukariB. Pexomenpariii
I0JI0 BUKOPUCTAaHHSA HamiB(paOpuKaTiB JUisi TMPUTOTYBaHHS CTpPaB 1 KyJiHApHUX
BUPOOIB.

1.9. TexHonorist cTpaB 3 M’sica, M SICONPOAYKTIB Ta M’sica AUKUX TBApUH (Iaii
3a TekctoM — M’sica). Knacudikariis cTtpaB Ta KyJliHapHUX BHpPOOIB 3 M’sica 3a
CYKyTHUMHM  O3HaKaMH.  XapaKTepUCTHKA  CIMOCO0IB  TEIJIOBOI  0OpOOKH
HamiBdaOpukaTiB 3 M’sica (BU3HAYECHHS PEXKUMIB, IapaMeTpiB  MPOIECY).
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[IpuHIMnoBa cxema TEXHOJOTIYHOTO MpOolecy BUPOOHMIITBA CTpaB Ta KyJIHAPHUX
BUPOOIB 3 M’sica. XapaKTepHUCTUKA Xap4yoBOi, O10JIOTIYHOI, EHepreTUYHOI IIIHHOCTI
KYJIIHapHOI MPOAYKIl 3 M’sica. YMOBHU 1 TepMiHM 30epiraHHs Ta peajizallli roToBoi
IPOAYKIIii, BAMOTH JI0 SIKOCTi. [IepCeKTUBU PO3BUTKY aCOPTUMEHTY Ta TEXHOJOT1H
KyJIHapHOI MPOIYKIii 3 M’sica a7 pi3HUX TUMiB 3PI 1 pi3HUX KaTeropiil croxuBayis.

1.10. Texnonoris HamiB(haOpUKAaTiB 3 NTHIIl, KPOJIUKA, IEPHATOT TUUMHHM (HaJi 32
TEKCTOM — 3 MTHIIl). XapaKTepUCTHKA BIACTUBOCTEH BHUXIJHOI CUPOBUHU SIK 00’ €KTa
nepepoOku B 3PI'. Knacudixkaris nanihadpukaTiB 3 NTUII 32 CYyKYTHUMU O3HAKAMHU.
[TpuHuMIIOBa CcXeMa TEXHOJOTIYHOTO MpOoleCy BHPOOHMIITBA HamiBpaOpHKaTIB 3
nTUIl. XapakTepUCTUKAa MEXaHIuHOI KyJiHapHOi OOpoOKM 3 mnTHIl. YMOBH Ta
TepMiHM 30epiraHHs Ta peami3amnii HamiB}aOpukaTiB, BHMOTH JO SKOCTI
HamiBdabpukaTiB. Pexkomenmarii 1040 BUKOpPUCTAHHS HamiB(aOpukaTiB s
MPUTOTYBaHHS CTPAB 1 KyJIIHAPHUX BUPOOIB.

1.11. Texuounorisi cTpaB Ta KyJdiHApHUX BUPOOIB 3 MTHUIll, KPOJIHMKA, TEPHATOI
JTUYUHM (Jami 3a TeKCToM — 3 rtuill). Knacudikaiiis ctpaB Ta KyJaiHapHUX BUPOOIB 3
OTUI 32 CYKYIHUMH O3HakaMu. XapaKTEepHCTHKa CHOCOOIB TEIUIOBOI 0OpoOKU
HamiBaOpukaTiB 3 MNOTUII (BU3HAYEHHS PEXKUMIB, TMapaMeTpiB  MPOLECY).
[IpyHMNIOBa cxemMa TEXHOJOTIYHOIO MPOLECY BUPOOHMIITBA CTPaB Ta KyJIIHAPHUX
BUPOOIB 3 NTHUIl. XapaKTEPUCTUKA Xap4OBOi, Ol10JOTIYHOI, €HEPreTUYHOI LIIHHOCTI
KYJIIHapHOI MPOAYKIli 3 NMTHULl. YMOBHU U TepMiHU 30€piraHHs Ta peaiizallii roTOBO1
MPOIYKIi; BAMOTH 10 SIKOCTI. [lepcrieKTUBM pO3BUTKY aCOPTUMEHTY Ta TEXHOJIOTIN
KyJiHapHOi mnpoAykuii 3 nrumi s pizHux TtumB 3P0 1 pi3HMX KaTeropiid
CIIO’KMBAYIB.

1.12. Texuosoris HaniBpabpuKaTiB 3 pubHU, puOOIIPOYKTIB Ta HEPUOHOT BOJHOT
cUpoBUHM (T1ApOOIOHTIB) (manmi 3a TEKCTOM — 3 pubdu). XapaKTepUCTUKA
BJIACTUBOCTEN BUXIJIHOT CUpPOBUHHU sK 00’ekta mepepoOku B 3PI. Knacudikaris
HamiBpabpukaTiB 3 pubu 3a CYKynmHMMH oO3Hakamu. llpuHinmmnoBa cxema
TEXHOJIOTIYHOTO MpOoIlecy BUpOOHUIITBA HamiBhaOpuKaTiB 3 pudu. XapakTepucTuka
MEXaHIYHOI KyJliHapHOiT 00poOkuM 3 pubu. YMOBM Ta TepMiHM 30€piraHHs Ta
peanizailii HamiBdaOpUKaTiB; BUMOTHM A0 SIKOCTI HamiB(aOpukatiB. Pexomennairii
II0JI0 BUKOPUCTaHHSA HamiB(paOpuKaTiB Uisi TPUTOTYBaHHS CTpPaB 1 KyJIlHapHHUX

BUPOOIB.
1.13. TexHonorisi CTpaB Ta KyJiHapHUX BUPOOIB 3 puOH, pUOOMPOIYKTIB Ta
HEpUOHOI BOJHOT CHUPOBHHHM (T1ApOOIOHTIB) (Hayi 3a TEKCTOM — 3 pudu).

Knacudikamiss ctpaB Ta KyJaiHapHUX BUPOOIB 3 PUOM 3a CYKYIHUMHU O3HAKAMH.
XapakTepucTrka croco0iB TeI1oBo1 00poOku HamiBhaOpuKaTiB 3 pubHU (BU3HAUYCHHS
peXHUMIB, TapaMmeTpiB mporiecy). [IpuHIMmoOBa cxeMa TEXHOJOTIYHOTO TMPOIIECY
BUPOOHMIITBA CTPaB Ta KyJiHAPHUX BHUPOOIB 3 puOM. XapaKTepHUCTUKA Xap4OBOi,
010J10T1YHO1, €HEePreTHUYHOI I[IHHOCTI KYyJIHApHOI NPOAYKIi 3 pubu. YMoBu U
TepMiHM 30epiraHHs Ta peami3aiii TOTOBOI MPOAYKINi; BHUMOTH JO SIKOCTI.
[lepcriekTHBH PO3BUTKY aCOPTUMEHTY 1 TEXHOJIOTIM KyJiHApHOT MPOAYKIIi 3 pulu
quis pizHux tumiB 3PI 1 pi3HUX KaTeropii CroKrMBayiBs.

1.14. Texnomoris yHiBepcadbHUX HamiBaOpUKaTIB PI3HOTO  CTYyMEHS
TOTOBHOCTI, 110 BUTOTOBJISIIOTHCS B 3PI. BusHaueHHs TepMmiHa «yHIBEepcalbHI
HamiBdaOpukaTuy», kKiacudikailis 3a CyKyMHUMH oO3Hakamu (OyibHOHHU, BiJABapH,
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MacepoBKU - OBOYEBa, OOPOIIHSHA TOIIO, MAHIPOBKU Ta 1H.), HMUIIXU (HOPMYyBaHHS
acopTUMeHTy. [IpUHIIUIIOBI TEXHOJIOTIYHI CXeMH BHUPOOHMIITBA «YyHIBEPCATBHUX
HamiBpaOpukaTiB». YMOBM U TepMiHM 30epiraHHs Ta peaiizailii HamiBpaOpUKaTiB;
BUMOTH [0 sKOCTI HamiBpaOpukaTiB. PexoMeHparii 1070 BHUKOPUCTAHHS
HaniB(aOpUKaTiB Al MPUTOTYBAHHS CTPaB 1 KyJIiHAPHUX BUPOOIB.

1.15. Texnonoris coyciB. Poib coyciB y xapuyBaHHI, XapaKTEpUCTUKA XapuoOBOi
Ta O10JIOTIYHOI LIHHOCTI, Kiacudikalis 3a CYKymHHUMH O3HaKaMH, 3aKOHOMIPHOCTI
dbopMyBaHHS aCOPTUMEHTY, Ipu3HadeHHs. OCHOBU TEXHOJIOTii BUPOOHHUIITBA COYCIB
3a Tpymamu. 3arajbHI TpaBWia TPUTOTYBaHHS Ta peaizaiii coyciB. YMOBH W
TepMiHM 30epiraHHsi Ta peajizaiii COycCiB; BUMOTH JI0 SKOCTI HamiB(haOpUKaTiB.
[lepcniekTUBM PO3BUTKY ACOPTUMEHTY W TEXHOJOTIH MPOAYKIIT NIJisi PI3HUX THUIIIB
3PI" 1 pi3HUX KOHTUHTEHTIB CIIO>KUBAYIB.

1.16. TexHomorisa cTpaB Ta KyJiHaApHUX BUPOOIB 3 Kpym, 0000BUX Ta MPOIYKTIB
ix mepepoOku. Knacudikaiisg cTtpaB Ta KyniHapHUX BUPOOIB 3 Kpym, 0000BUX Ta
OPOAYKTIB iX MepepoOKH 3a CYKYNHHUMH O3HaKaMH. XapaKTepUCTHKA CIIOCOO0IB
TeIJI0Boi 00poOKu HamiBpaOpukariB 3 Kpyr, 0000BUX Ta MPOAYKTIB iX MepepoOKu
(BU3HAYEHHS PEKHUMIB, MapaMeTpiB mpouecy). [IpuHiumnoBa cxema TEXHOJIOTTYHOTO
Ipoliecy BUPOOHUITBA CTPAB Ta KyJIiHAPHUX BUPOOIB 3 KpyIl, 0000OBHUX Ta MPOIYKTIB
iX mepepoOKH. XapaKTepUCTUKA XapyoBOi, O10JIOT1YHOI, E€HEPreTUYHOI I[IHHOCTI
KyJIHapHOI MPOAYKIi 3 Kpyn, 0000OBUX Ta MPOAYKTIB iX MEepepoOKH 3a rpymHamu.
YMOBU 1 TepMiHM 30€piraHHs Ta peaizalli roTOBOI NPOAYKIi; BAMOTH 10 SKOCTI.
[lepcnekTUBH PO3BUTKY ACOPTUMEHTY Ta TEXHOJIOT1M KyJIHAPHOT MPOIYKUIi 3 KPYII,
0000BUX Ta MPOAYKTIB iX mepepoOku ans pizHux tumiB 3Pl 1 pi3HuMX KaTeropii
CIIO’KHMBAYiB.

1.17. TexHouorist CTpaB Ta KyJiHAPHUX BUPOOIB 3 MOJIOKA, SEIH Ta IPOIYKTIB 1X
nepepoOku. Krnacudikaris crtpaB Ta KyjldiHapHHUX BHpPOOIB 3 MOJIOKA, S€lb Ta
MPOJYKTIB iX TMEepepoOKH 3a CYKyMHUMH O3HaKaMH. XapaKTEepUCTHKa CIOCO01B
TersIoBoi 00poOkM HamiBhaOpUKaTIiB 3 MOJIOKA, SI€lb Ta MPOAYKTIB iX MEepepoOKH
(BU3HAUCHHS PEXUMIB, TapaMeTpiB mporiecy). [IpuHImmoBa cxema TEXHOJOTIYHOTO
npoIiecy BUPOOHMIITBA CTPAB Ta KyJIIHAPHUX BUPOOIB 3 MOJIOKA, S€Ib Ta MPOIYKTIB 1X
nepepoOKku. XapaKTepUCTUKA XapyoBOi, OI0JIOT1YHOI, EHEPreTUYHOi IIHHOCTI
KyJIHApHOI MPOAYKIIii 3 MOJIOKA, SI€Llb Ta MPOAYKTIB iX MepepoOKH. YMOBH i TEpMIHU
30epiraHHsl Ta peajizallii TOTOBOI NPOAYKIi; BUMOrH 10 sKOcTi. llepcniektuBu
PO3BUTKY aCOPTHUMEHTY Ta TEXHOJIOTIM KyJIIHApHOI MPOAYKIIi 3 MOJOKa, S€lb * Ta
MPOIYKTIB iX nepepoOku juist pisHUX TumiB 3PI" 1 pi3HUX KaTeropii Cro>XxuBayis.

1.18. Texnouoris cymiB. Poib cyniB y xapuyBaHHI, XapaKTEpUCTHKA XapuyoBOi Ta
010J10T14HOT LIHHOCTI, Kiacudikaiis 3a CYKYIHHMH O3HAaKaMH, 3aKOHOMIPHOCTI
dbopMyBaHHS aCOPTUMEHTY, Mpu3HauYeHHS. OCHOBU TEXHOJIOTii BUPOOHUIITBA CYIIIB
3a Tpynamu. 3arajibHi TpaBWiIa TPHUTOTYBaHHS Ta peajisallii CymiB 3a Tpylmamu.
YMoBHU ¥ TepMmiHM 30epiraHHs Ta peami3allii TOTOBOI MPOIYKIlii; BUMOTH 10 SKOCTI.
[lepcriekTHBH PO3BUTKY aCOPTUMEHTY Ta TEXHOJOTIHN CymiB i pizHux TumiB 3P 1
pI3HUX KaTeropii CrOKMUBAYiB.

1.19. TexHoJOTisl XOJOJHUX CTPAB Ta 3aKyCOK ([1ajl — XOJOJHHUX CTpaB). Poiib
XOJIOJIHUX CTPaB Ta 3aKyCOK y Xap4yyBaHHI, XapaKTePUCTUKA Xap4yOBOi Ta 01010TTYHOI
IIHHOCT1, Kiacu@ikaiis 3a CYKYMTHUMU O3HaKaMH, 3aKOHOMIPHOCTI (hOpMyBaHHS
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aCOPTUMEHTY, Npu3HaueHHA. OCHOBU TEXHOJIOT1i BUPOOHUIITBA XOJIOAHUX CTPaB Ta
3aKyCOK 3a rpynamu. PeuentypHuil ckiaj, 3arajibHi MpaBujia MPUTOTYBAHHS Ta
peaizalili XoJ0JHUX CTPaB Ta 3aKyCOK 3a rpynamMu. ¥ MOBHU ¥ TepMiHHU 30€piraHHs Ta
peanizaiii TOTOBOi MPOAYKIlIi; BUMOTHM 10 SKOCTI. IlepcrieKTHBH pPO3BUTKY
ACOPTHUMEHTY Il TEXHOJIOTi XOJOJHUX CTpaB Ta 3aKycok aus pizHux tumiB 3PT 1
pI3HUX KaTeropii CIOKUBAYiB.

1.20. Texnonoriss npecepTiB (CONOAKUX cTpaB). Ponp gecepTHUX cTpaB y
Xap4yyBaHHI, XapaKTepUCTHUKa XapyoBOi Ta O10JOTiYHOI IIHHOCTI, Kiacudikaris 3a
CYKYITHUMHU O3HaKaMH, 3aKOHOMIPHOCTI ()OpMyBaHHSI aCOPTHUMEHTY, NMpHU3HAYEHHSI.
OcHOBH TEXHOJIOT1i BUPOOHMIITBA JECEPTHHUX CTpaB 3a rpynamMu. 3arajbHi MpaBHiia
NPUTOTYBaHHSI Ta peai3allii JECEepTHUX CTpaB 3a TrpynaMu. YMOBH W TEepMIHU
30epiraHHs Ta peajizailii TOTOBOI MNPOAYKIli; BUMOTH 10 sKOCTi. llepcrnekTuBu
PO3BUTKY aCOPTUMEHTY I TEXHOJOTIH JecepTHUX cTpaB Juis pizHux TumiB 3PI" 1
PI3HUX KaTeropiil ClIOKMUBAYIB.

1.21. ®izionoriudi OCHOBU palllOHATBHOTO Ta aJeKBAaTHOTO XapuyBaHHS,
nudepeHIiioBaHe XapuyyBaHHS pi3HMX rpyn HaceiaeHHs. CyyacHl TEHJEHIIl
po3BuTKy 1HaycTpii 3PT" B YKpaini Ta 3a KOpAOHOM. 3arajibHa XapaKTEpPUCTUKA BU/IIB
XapuyBaHHA  (palloHajdbHE, [JIE€TUYHE, JIKYyBaJIbHO-NMPOQIIAKTUYHE, JUTAYE,
aIbTepHATUBHI BUIU XapuyyBaHHsS TOINO) SK TepeayMoBa s (pOpMyBaHHS MEHIO
3PT.

1.22. TexHonoris NPUTrOTYBAHHS XOJIOAHUX Ta rapsuux HamoiB. Poib HamoiB y
XapuyBaHHI, XapaKTEpPUCTHKa XapyoBoi Ta OiosioriyHoi wmiHHOCTI. Krnacudikaris
HaIoiB 3a CYKYNNHHMMHM O3HAaKaMH, MPU3HAYEHHS, 3aKOHOMIPHOCTI (OpMyBaHHs
ACOPTUMEHTY. XapaKTepUCTHKAa OCHOBHUX BHXIJHUX KOMIIOHEHTIB 1 J0OABOK, IIO
3aCTOCOBYIOTHCSl y NMPUTOTYBaHHI 3MILNIAHMX HamoiB. 3arajbHa MPUHLUIIOBA CXeMa
TEXHOJIOTIYHOTO TIPOlleCy BHUPOOHUWIITBA HAIOIB, METa Ta 3aBJaHHS eTaIliB
TEXHOJIOT1uHOTO Tporecy. Kiacudikaiiis rapsuux HamoiB 3a CyKyITHUMH O3HaKaMH,
3aKOHOMIPHOCTI (opmyBaHHA acopTUMeHTy. OCHOBH TEXHOJIOTiI BHPOOHHUIITBA
rapsiuux HamoiB. [IpuHIMNOBa TEXHONOTIYHA cXeMa BUPOOHMIITBA TapsSYMX HAroiB.
YMOBM i1 TepMmiHM 30epiraHHsg Ta peaiizalii rapsuMx HamoiB, BUMOTH JO SIKOCTI.
[lepcnekTUBH pPO3BUTKY ACOPTUMEHTY W TEXHOJIOTIM rapsyux HaroiB JUIsl PI3HUX
tuniB 3PI" 1 pi3Hux kareropiii cnokuBauiB. Knacudikamis XOJOAHMX HAMoOiB 3a
CYKYIHUMHU O3HaKaMH, 3aKOHOMIPHOCTI (opMyBaHHS acopTUMeHTy. OcCHOBU
TEXHOJIOT1i BUPOOHUIITBA XOJOJHUX HamoiB. [IpuHIMIIOBA TEXHOJOTIYHA CXEMa
BUPOOHMIITBA XOJOJHUX HamoiB. YMOBM ¥ TepMiHM 30epiraHHs Ta peami3anii
XOJIOJHUX HAIoiB, BUMOTU JO SIKOCTi. IlepcrieKTHBU pPO3BUTKY aCOPTUMEHTY W
TEXHOJIOT1M XOJIOAHUX HAIOoiB JyIsl pi3HUX TUMiB 3P 1 pi3HUX KaTeropii CroXKuBaviB.

1.23. 3aragpHi BIiIOMOCTI MNpPO BUIW TICTAa, BHIICYCHI, 03700JIOBaIbHI
HamiBpabpukaTi, TOTOBY mpoxaykiito. Kmacudikarmis Ticta, HamiBdaOpukaTiB Ta
rOTOBUX BHpOOIB 3a CYKYIHHMHU O3HAaKaMH, NpPU3HAYEHHS, LUIIXU (POpMyBaHHS
aCOPTUMEHTY. 3arajbHa MPUHIIMIIOBA CXEMa TEXHOJIOTTYHOTO MPOoliecy BUPOOHUIITBA
OOpOIIHAHUX KOHAMTEPCHKUX BUPOOIB, ME€Ta Ta 3aBIaHHS €TAMiB TEXHOJIOTIYHOTO
polIeCy.

1.24. Texnosoriss  03100M0BaIbHUX  HamiBaOpukatiB.  Knacudikarris
037100J1I0BaJIbHUX HamiBpaOpUKaTIB 32 CYKYITHUMU O3HAKaMH, IPU3HAUYCHHS, IUISIXU
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dbopMyBaHHS aCOPTUMEHTY. 3arajbHa MPUHIMIIOBA CXEMa TEXHOJOTIYHOTO MPOIeCy
BUPOOHUIITBA 03700JIIOBAJIbHMX HamiBpaOpUKaTiB, MeTa Ta 3aBJaHHS €TaIliB
TEXHOJIOTIYHOTO  Tporecy. Poiab  KOMIIOHEHTIB Yy  ¢GOpMyBaHHI  SKOCTI
03/100I0BaNIbHUX ~ HamiBPaOpUKaTiB Ta TOTOBUX OOPOIIHSHUX KOHIUTEPCHKHX
BUPOOIB.

1.25. TexHonoris APDKIKOBOTO TicTa Ta BHPOOIB 3 Hboro. Kiacudikarris
JIPLKIHKOBOTO TICTa Ta BUPOOIB 3 HBOIO 3a CYKYHMHHUMH oO3Hakamu. [IpuHImmnona
CXeMa TEXHOJOTIYHOTO MPOIECYy BHPOOHHUIITBA APIKIPKOBOTO TiCTa Ta BHPOOIB 3
Hp0r0. OCHOBU TEXHOJOTI] BUPOOHHUIITBA BUPOOIB 3 APIKINKOBOTO TiCTa. 3arajibHi
IpaBuUia MPUTOTYBaHHS Ta pealisallii 3a rpyrnaMud. YMOBU ¥ TepMiHU 30epiraHHs Ta
peaizalili BUpoOiB 3 APIKHKOBOIO TICTa; BUMOTH J0 SIKOCTI. [IepCeKTUBH PO3BUTKY
ACOPTUMEHTY Ta TEXHOJOT1H BUPOOIB 3 JPIKIKOBOTO TicTa s pizHuX Turmis 3PT 1
PI3HUX KaTeropiil ClO)KMUBaviB.

1.26. Texnomorist OIiCKBITHOTO TicTa Ta BUpOOIB 13 Hboro. Kracudikaris
OICKBITHOI'O TiCTa Ta BUPOOIB 3 HHOTO 32 CYKyITHUMHU O3HaKamHu. [IpuHIIMIIOBa cxema
TEXHOJIOTIYHOTO TPOLleCy BUPOOHHUIITBA OICKBITHOTO TICTa Ta BUPOOIB 3 HBOTO.
OCHOBHM TEXHOJIOT1i BUPOOHUITBA BHUPOOIB 3 OICKBITHOIO TICTA. 3arajibHi MpaBHJIa
NPUTOTYBaHHS Ta peani3alli 3a rpynaMu. YMOBHU i TepMiHU 30€epiraHHs Ta peani3anli
BUpPOOIB 3 OICKBITHOIO TICTa; BHMOTM 10 SKOCTI. IlepcrieKTHMBU pO3BUTKY
ACOPTUMEHTY 1 TE€XHOJIOT1M BUpPOOIB 3 OICKBITHOro Ticta Ay pizHux TumiB 3PI° Ta
PI3HHUX KaTeropiil CrioK1uBayiB

1.27. TexHOJOris MICOYHOTO Ta JHCTKOBOTrO TicTa W BHUPOOIB 3 HBOTO.
Krnacugikaniss mco4yHOro Ta JIMCTKOBOTO TICTa W BUPOOIB 3 HBHOTO 32 CYKYINHUMU
o3HakamH. [[puHIIUIIOBA cXeMa TEXHOJOTIYHOTO MPOoliecy BUPOOHUIITBA MTICOYHOTO Ta
JMCTKOBOTO TicTa ¥ BUPOOIB 3 HbOT0. OCHOBH TEXHOJIOTI BUPOOHUIITBA BUPOOIB 3
MICOYHOTO Ta JIMCTKOBOIO TiCTa. 3arajibHi MpaBuja MPUTOTYBaHHS Ta peamizalii 3a
rpynamMyd. YMOBH ¥ TepMiHM 30epiraHHsi Ta peaiizailii BUpOOIB 3 IMICOYHOTO Ta
JUCTKOBOIO TICTa; BUMOTU A0 SIKOCTi. llepcriekThBM pPO3BUTKY aCOPTUMEHTY Ta
TEXHOJIOT1M BUPOOIB 3 MCOYHOTO ¥ JMCTKOBOTO TicTa s pisHUX TUMIB 3PI 1 pi3HUX
KaTeropii CrouBaviB.

1.28. Texunosoriss 1HmMMX (IPSHUYHOTO, 3aBApHOro, OUIKOBO-30MBHOTO,
Ba(pesIbHOT0, MUTJAIBHOTO Ta 1H.) BUJIIB TiCTa Ta BUPOOIB 13 HUX. [I[puHIMIOBI cXxemMu
TE€XHOJIOTTYHOTO MPOLIECY BUPOOHUIITBA IHIIUX (MPSHUYHOTO, 3aBAPHOT0, O1IKOBO-
30MBHOT0, Ba)eIbHOT0, MUTIAJILHOTO Ta 1H.) BUIIB TICTa i BUPOOIB 13 HUX, MEXAHI3M
YTBOPEHHSI TICTA, POJb KOMIIOHEHTIB Yy (OPMYBaHHI SKOCTI TOTOBHX BHPOOIB.
OcHOBU TEXHOJIOTIi BUPOOIB 3 IHIIMX BUJIB TiCTa. 3arajibHi MpaBUiia MPUTOTYyBaHHS
Ta peaimizaiii 3a rpynamu. YMOBHU, TEpPMIHU 30epiranHs Ta peamizailii BUpoOIB 3
IHITUX BUJIB TICTa; BUMOTHU JO AKOCTi. [lepcrieKTHBU pPO3BUTKY ACOPTUMEHTY Ta
TEXHOJIOT1M BUPOOIB 3 IHIMUX BUAIB TicTa ajis pizHux TumiB 3PI" 1 pi3HUX Kateropiit
CTIIO’KMBAYIB.
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TECTOBI 3ABJIAHHSA

1. PecTopaHHe rocnoiapcTBo —

A) BHUJ EKOHOMIYHOi AISUTBHOCTI IIOJO 3aJI0BOJICHHSA MOTPeO CIOKUBAYIB Yy
XapuyBaHHI 3 OpraHizalli€ro J03BULIS ab0o 0e3 HbhOro, Ky 3JIHMCHIOIOTH Cy0’ €KTH
rOCIOJIapChKOT AISIIbHOCTI HE3aJIEKHO B1Jl OpraHi3alliifHO-MpaBoBUX (HOpPM;

b) 3akman juis 3a/10BOJICHHS MOTPEO CIOKUBAYIB,

B) 3akman nis 3a70BOJICHHST MOTPEO CIIOXKMBAUYiB y XapuyBaHHI 3 OpraHizalliero
N03BLLIsA 00 6€3 HBOTO.

2. 3akj1a]1 peCTOPAHHOIO I'OCNOAAPCTBA —

A) opranizaiifHO-CTpYKTypHa CTaTUCTUYHA OAWHULS Yy cdepi pecTOpaHHOIo
rOCIIOIapPCTBA, KA BUPOOIISIE a00 JOTOTOBIISE, MMPOAAE 1 OPTAHI30BYE CITOKMBAHHS
KyJIIHapHOI MOpPOAYKIii, OyJO4YHHMX, OOPOUIHSHUX KOHIUTEPCHKUX BHUPOOIB 1
3aKyIMHUX TOBaPIB;

b) BuA €KOHOMIYHOI MISUTBHOCTI IIOAO 3aJ0BOJICHHS IMOTPe0 CIIOXKHBAdiB Yy
XapuyBaHHI 3 OpraHi3ali€lo A03BUUISI a00 0€3 HbOTO, SIKY 3IIHCHIOIOTh CYO’ €KTH
rOCIOAapChKOI NISNIBHOCTI HE3aJIEKHO B1J] OpraHi3alliiiHO-TIPaBOBUX (OpM;

B) 3akman s 3a10BOJIEHHS] IOTPeO CIIOKHUBAYIB y XapuyBaHHI 3 OpraHizalliero
N03BLLIsA 00 6€3 HBOTO.

3. BupooHnuuii npouec —

A) CyKymHICTb omepalliii, ki 3a0e31e4y0Tb BAPOOHUIITBO KYJIIHAPHOT IPOTYKIIIT
Ta OOPOIIHIHUX KOHIUTEPCHKUX BUPOOIB;

b) mpouec nepeTBOpeHHsI CHPOBUHU HA TOTOBY MPOAYKIIIIO;

B) cykynHicTe omnepaumiid, 1mo 3a0e3NneyyroTh BUPOOHULTBO  KYJIIHAPHOI
MPOYKIIi, OOPOIIHSIHUX KOHIUTEPCHKUX BUPOOIB Ta iX MPOJIAXK.

4. TexHOJOTIYHHHA MPOIeC BUPOOHMIITBA KYJIHAPHOI MPOAVKINI CKJIAJAECTHCA
3 OKpPEMMUX TEXHOJIOTIYHHUX CTAAIH —

A) mATOTOBYMIA, OCHOBHHUM, 3aBEpIIaIbLHUMN;

b) miaroroBuuii, OCHOBHUIA;

B) ocHoOBHMIA, 3aBepIIATIbHMUIA.

5. BuroroBJieHHs1 HaniBGaOpuKAaTiB 31IHCHIOETHCS B —

A) 3aroTiBenbHUX Iiexax (M’SICHOMY, pUOHOMY, OBOYEBOMY) 13 3aCTOCYBaHHSIM
pPI3HMX  TEXHOJOTIYHUX MNPUHOMIB  (COPTYBaHHSA, MPOMHMBAHHS, OYMCTKA,
(bopMyBaHHS TOLIO);

b) M™’scHomy, puOHOMYy 1eXax 13 3aCTOCYBaHHSM pI3HUX TEXHOJIOTTUHHUX
npuiioMiB (COPTYBaHHS, IPOMUBAHHS, OYMCTKA, (POPMYBaHHS TOILO);

B) norotiBenpHMX 1mexax (rapsdoMy, KyJIiHapHOMY) 13 3aCTOCYBaHHSIM
TEPMIYHUX TMPUHOMIB OOpOOJISTHHS (HArpiBaHHS, OXOJODKEHHS, KOHICHCAITis,
BUITAPOBYBAHH).
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6. CupoBuHa -

A) xapuoBl mnpoayktu (oBoui, puba, M’sicO Ta 1H.), SAKI HAAXOIATH Y
MIJMNPUEMCTBO 1 TpU3HAYEH1 JJi1 0oOpoOKHM, BUpPOOHUIITBA HamiBpaOpHUKaTIB 1
NPUTOTYBAHHS KyJIIHAPHOI MPOTYKIIiT;

b) xapuoBuii TpOAYKT (CYKYyHHICTh XapyoOBUX NPOAYKTIB), KYJIIHApHO
oOpo0OyieHn#, ane He JOBEACHUH JO KyJIHAPHOI TOTOBHOCTI,  SIKHM
BUKOPHUCTOBYETHCSA JUIS MTOAATBIIIONO BUTOTOBICHHS KYJIIHAPHUX BUPOOIB,;

B) ToBap, mo #oro kymye cy0’€KT TOCHOAapioBaHHS c(hepu pPecTOPaHHOTO
TOCIIO/IaPCTBA, IS MOJANBIIOTO MEPernpoiaxy CHOXKuUBadaM 0e3 BHI03MIHEHHS
(mopiuioHyBaHHs, Hapi3aHHs, J0AATKOBOTO O(POPMIICHHS).

/. Kyninapuuii HaniBgadpukar —

A) xapuoBuUd TOPOAYKT (CYKYNHICTh XapyoOBHX MPOAYKTIB), KyJIHAPHO
oOpo0OsieHu#, ane He JOBEACHUH JO KyJIHApHOI TOTOBHOCTI,  SIKUHM
BUKOPHUCTOBYETHCS JUISI MOAAJIBIIONO BUTOTOBJIEHHSI KYJIIHAPHUX BUPOOIB;

b) cykymHIicTh CTpaB, KyJiHapHUX BUPOOIB Ta KyJiHApHUX HamiBhaOpHUKaTIB;

B) xapuoBuil nOpOAYKT (CYKYIHICTb Xap4OBUX MPOAYKTIB), TOBEACHUH 110
KyJIHApHOi TOTOBHOCTI, aje MOXe TMOoTpeOyBaTh HE3HAYHOTO JIOJAATKOBOIO
00poOsIHHS (OXOJIOKEHHS, pO3ITPIBaHHS, MOPLIOHYBAHHS Ta OPOPMIICHHS).

8. Ilpoaykilisi BJAACHOr0 BUPOOHUIITBA —

A) mponykuis, sSKy BUPOOJISIOTH 3aKjIagd PECTOPAHHOIO TOCIOAAPCTBA 1
NpOJAIOTh SK KyJNIHapHY HOPOAYKII0, OyJlo4yHI Ta OOpOLIHSHI KOHIUTEPCHKI
BUPOOU;

b) cykymHICTh CTpaB, KyJiHapHUX BUPOOIB Ta KyJIiHApHUX HamiBhaOpHUKaTIB;

B) xapuoBuii TpoAayKT (CYKYIHICTh XapyoOBHUX MPOJYKTIB), JOBEACHUH [0
KyJIIHApHOI TOTOBHOCTI, aje MOXE IMOTpPeOyBaTH HE3HAYHOTO JIOJATKOBOTO
00poOsiHHS (0XO0JIOKEHHS, pO3ITPiBaHHS, TOPIIIOHYBAHHS Ta OPOPMIICHHS).

9. Kyainapist —

A) CyKyHHICTh PI3HOMAHITHHUX CHOCOOIB BIUIMBY Ha XapyoBl NPOJIYKTH Ta
CUPOBHMHY 3 METOIO MPUTOTYBAHHS KYJIHAPHOT NPOAYKIIii;

b) cykynHicTh onepaliii, siki 3a0€31euy0Th BUPOOHUIITBO KYJIIHAPHOT NPOAYKIIT
Ta OOPOIIHSIHUX KOHIUTEPCHKUX BUPOOIB;

B) cykynHicTe omnepamiid, ski 3a0e31Me4yl0Th BUPOOHUUTBO  KYJIHAPHOT
MPOYKITii, OOPOITHSIHUX KOHIUTEPCHKUX BUPOOIB Ta IX IPOJAXK.

10. KyJjinapHuuii BUpi0 —

A) xapuoBuil TPOAYKT (CYKYMHICTh XapyoOBUX TMPOAYKTIB), MOBEIECHUU 10
KyJIHapHOi TOTOBHOCTI, aje MoOK€ TMOTpedyBaTu HE3HAYHOTO J0JIaTKOBOTO
00poOIIHHA (0XOJIOHKEHHS, pO3IrpiBaHHS, TOPIIIOHYBAHHSA Ta 0(OPMIICHHS);

b) cykynHicTh cTpaB, KyJliHapHUX BUPOOIB Ta KyJiHapHUX HamiB()aOpUKaTiB;

B) npoaykiisi, sSKky BUPOOJSIOTH 3aKJaad PECTOPAHHOI'O TroOCIoAapcTBa 1
MPOJAOTh K KYJIHApHY MPOAYKI[it0, OyJO4YHI Ta OOPOIIHSHI KOHJIUTEPCHKI
BUPOOH.
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11. CrpaBu, KyJiHapHi BUpPoOM i HaniBpaOpUKaTH PO3PI3HAKTH 32 TAKUMU
OCHOBHHUMHU 03HAKAMM, 2 caMe 32 BU/IOM BUKOPUCTAHOI CHPOBHUHH —

A) pizki, HamiBPiJK1, TYCT1, MOPENOAIOHI, B’S3K1, PO3CUIYACTI;

b) i3 xaptommi, oBouiB 1 rpubiB, (pykTiB 1 sArig, i3 KpymiB, 0000BHUX 1
MaKapOHHUX BHUPOOIB, 13 si€llb 1 CUPY, 13 pUOU, MOPETPOAYKTIB 1 pakiB, 13 M’sca i
M’SICHUX TIPOAYKTIB, 13 MITHULll, AMYUHU 1 KPOJIHKA Ta 1H.;

B) BiaBapHi, npuUIyIIeH1, TYIIKOBaHi , CMa)K€H1, 3alieueH1, BUTICUECHI.

12. CtpaBu, KyJiHADHI BUPoOU i HanmiBGaOpuKkaTH po3pPiZHAKTH 32 TAKHMH
OCHOBHMMM O3HAKAMH, a caMe 32 IPU3HAYEHHIM —

A) pizki, HamiBPiJK1, TYCTI, MIOPENOAIOH1, B’ A3K1, PO3CUITYACTI;

b) ansa nieTmyHOrO, MIKUIBHOTO, JTIKYBaJbHO-TIPOMIIAKTUYHOTO Ta 1H.;

B) BixBapHi, mpumyIeHi, TyIKOBaH1 , CMa)KeHi, 3all€4€H]1, BUTICUECHI.

13. Jlo 3aroTiBe/ibHMX 11€XiB BIIHOCATLCS —
A) XojomHuM, puOHUM, M’ ICHUH, OBOUCBUI;
b) pulHwuii, M’ aCHUHN, OBOUEBUI;

B) XxononHuid, rapsuui.

14. SIkicTh NPOAYKILiI PECTOPAHHOIO FOCNIOAAPCTBA —

A) CYKYNHICTh CHOXXHMBYMX BJIACTUBOCTEH, SIKI OOYMOBJIOIOTH ii MPUAATHICTH
3aJI0BOJIBHATH OTPEOU JItO/IEW B pallloOHATbHOMY XapyyBaHHI;

b) xoMmIiekcHa BJAcTHBICTh, IO O0’€AHYE EHEPreTU4Hy, OlOJIOTIYHY,
Gb1310JI0TIYHY  IIHHICTH, 3aCBOIOBAHICTh, HEMIKI/UIMBICTE 1 0OyMOBIIOE i
BIJIMOBITHICTD 32 CKJIaI0M (hopMyJii 30a1aHCOBAHOTO XapUyBaHHSI,

B) moxka3HuKH, SKI COPUMMAIOTHECS OPTaHOJICNITHYHO (30BHIMIHINA BUTJIS, KOJIIP,
KOHCHCTEHIIIS, 3aIax, CMakK).

15. KonTpoJsb sKocTi —

A) mepeBipka BIAMOBIAHOCTI TOKAa3HUKIB SIKOCTI  KYJIHAPHOT  IPOIYKIIi
BCTAHOBJIEHUM BUMOTaM;

b) koHTpoab cupoBUHM 1 HaniB()paOpUKATIB, 1110 HAAXOASTh;

B) koOHTponp mig Yac TEXHOJOTIYHOTO MPOLECY: BiJ NPUUHATHUX 3a SKICTIO
CUPOBHHH 1 (a00) HamiBpaOpUKaTIB 1O BUITYCKY FOTOBOI MPOTYKIIIi.

16. SIkicThb _KYJiHADHOI NPOAVKIii, ii HEeNKIUIMBICTh KOHTPOJIKIOTH 32
TAKHMM NOKA3ZHUKAMU —

A) opraHoJenTUYHUMU, (H13UKO-XIMIYHUMH,

b) opradomentuuHEME, 610JOTTYHUMHU, MIKPOO10JOTIYHUMU;

B) opranonentuyHuMU, (H13UKO-XIMIYHIMH, MiKPOO10JIOTIYHUMHU.

17. ®opma HapisyBanHs: aoBxkuHa — 3,0 — 4,0; monepeunuii nepepis — 0,2 x 0,2
A) maii,

b) npenranbep;

B) Openyas.
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18. OBo4i, OKpiM OYypsiKa, MOPKBH, 3€JICHOI'0 TOPOIIKY, KJIAAYTh V KHILISIUY
IIiJICOJIEHY BOAY —

A) 101 coni Ha 1 1 BOMH;

b) 20r comina l 1BOIM;

B) 101 coxina 0,5 1 BoaM.

19. SIki 0BOYi macepyrTh /I 3ANPABHUX CVIIIB —

A) mepelrp;
b) pina;
B) uuOymns.

20. Jlnag  sAIKMX _ 3ampaBHMX _ CYIIB __ BMKOPHUCTOBYETHCSI __ OOpPOIIHSIHE
nacepyBaHHA —

A) KapTOIUISIHUX;

b) OGopmiis;

B) cymiB 3 MakapOHHUMHU BUPOOAMH.

21. SIki 3MiHM BiIOYBAIOTHCS 3 OOPOIIHOM IPH NACEPYBAHHI —
A) rigpararnis OUIKIB.

b) kneiicTepuzaillis Kpoxmario.

B) ngenarypanuis OiKiB.

22. SIki KOMIIOHEHTHM CHPHUSIOTHL 30epe:keHHI0 ¢apOvBaHHs Oypsika IIpH
TYIIKYBaHHi —

A) OynbiioH;

B) xup;

B) omroBa kuciora.

23. SIKi NpOAYKTH JJIS1 CYIIiB PEKOMEHIYEThCS BiIBAPIOBATH OKPEMO —
A) kBacous Oina;

b) rpeuana kpyna;

B) mneprnoBa kpyna.

24. SIkuii NpoOAYKT € He0OXiTHUM KOMIIOHEHTOM 00pIIiB —
A) kapromus;

B) Oypsx;

B) kanycra.

25. SIknii rapHip mojaThb 0 Cyny-mope —
A) THPIKKH;

b) owmrer;

B) rpinku.
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26. Sike BIATATHEHHS PEKOMEHYETHCS /ISl NOCBIT/IIHHA OYJIbHOHY I3 ITaxXa —
A) M’scHe;

b) 30wuTi 611KH 3 MOPKBOIO;

B) npibno HapyOaHOT KICTKU 3 S€YHUM O1JIKOM.

27. SIk miAroTYBaTH PHUC JUISA CYIY MOJIOYHOI'O —
A) oOwmmaputy;

b) 3Baputu okpemo y BOi;

B) 3Baputu B Moson.

28. SAkiii TenJioBiii 00po0OLi MiIA0TH OBOYi /LISl COYCIB —
A) TpUIyCKaHHIO;

b) macepyBaHHI0;

B) TymkyBaHHIo.

29. SIknii coyc roTyeThecs i HA M SICHOMY i HA puOHOMY OVJIbHOHAX —
A) KHCI0-COJIOJIKHI;

b) TtomarHwmii;

B) uuOynpHUM.

30. ITpu AIKHX YMOBaX BapsATh 3eJ1¢Hi 0BOYi —
A) 'y BeNMKINA KUIBKOCTI BOJIH;

b) y Boji o HOpMI;

B) 1pu cuibHOMY KUIIIHHI.

31. Haii0ijnbmuii 3MiCT BOJIU B —
A) kabaukax;

b) 1uubymi 3eneniii;

B) camnari.

32. BUTpuMYBaHHS HA0PSKJIOI KPYIIM B rapsiuoMy CTaHi Ha3UBalTh —
A) pPO3CTOIOBaHHS;

b) dopmyBanHsIM;

B) ymnpiBanHsM.

33. bioJjioriyny iHHIiCTh OLJIKIB OIIHIOIOTh 32 HACTYIHUM NMOKA3HHUKOM —
A) TIiKeMIYHUH 1HJICKC,

b) amiHOKHMCIIOTHHI CKOD);

B) BigHomeHHs xonectepuny a0 GhochomimiaiBb.

34. B oprasi3mi JIOAUHH KUPH BUKOHYIOTh J1€KiJIbKA BaKJINBUX QYHKILIH —
A) T1IacCTUYHY Ta €HEPreTUYHY;

b) yTBOpeHHs Ta 3HENIKOKEHHSI BITLHUX PaJUKAIIIB,;

B) miarpumka KMCIOTHO-TY>KHOI pIBHOBAaru.
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35. OyHKUiOHAJIbHI IHTPEeIIEHTH — 11e

A) TpOAYKTH XapuyyBaHHS, SKH MICTATh IIKIJJIMBI 1HTPEAIEHTH JIJIsI OpraHi3My
JIOJIUHU;

b) xapuoBi m00aBkW, SKM HAAAIOTh OJAroTBOPHUN e(PEeKT Ha 3HUIIYBaHHS
MIKpOQJIOpH y KUIICYHUKY;

B) mnpomykTtn xapuyBaHHS, SKH MICTSITh IHTPEOIEHTH, M0 IOAAIOTH IM
(GyHKI[IOHATBH1 BIACTUBOCTI.

36. M’sico i M’ SICONIPOJIYKTH A PaALiOHAJIBLHOMY Xap4YyBaHHi
BHKOPHCTOBYIOThCS SIK JIZKEPEJI0 —

A) Oinky Oe3 enacTuHy,

b) ¢onanuny Ta xXomiHy;

B) nmakro3m.

37. OBovi, GpyKTM _Ta AroAM _V  PpAaliOHAJbHOMY  Xap4yBaHHi
BHKOPHCTOBYHOThCS SIK JIZKEPEJI0 —

A) XOJeCTUpHHY;

b) opra"iyHux KUcIoT;

B) ekcTpakTMBHUX PEUOBHH.

38. biaku — e

A) BHCOKOMOJEKYJISIPHI OPTraHiuH1 CIIOJIYKH, IO € COMOJIMEpaMU aMIHOKHCIIOT;
b) HU3BKOMOJIEKYJSIPHI OpraHivyHi CIOJIYKH, 10 € COMOIIMEPaMH AMIHOKHUCIIOT;
B) ckmagHi momicaxapuau, IO CKJIANAIOThCS 3 JBOX (Ppakiiid: amijgo3u Ta
aMIJIONICKTUHY.

39. Haii6ijb niHHOI0 B 0i0JIOTiYHOMY BiJHOILIEHHI TKAHMHOKO M 5ICa € —
A) M’s30Ba TKaHHWHA,

b) cnonydHa TkaHuHa,

B) xupoBa TKaHHHA.

40. /TleHaTypani€o HA3MBAETLCH NPOLEC —

A) CKpIIUIEHHS BOJU CyXUMHU PEUOBUHAMH a00 CTPYKTYPOIO MPOAYKTY;

b) HeoOOpoTHOI 3MIHM HATHBHOI BTOPUHHOI, TPETUHHOI, YETBEPTHUYHOI
MIPOCTOPOBOI CTPYKTYPH OUIKOBOT MOJIEKYJIH TT1]T BIUIMBOM 30BHIIIHIX YAHHUKIB,;
B) r1imboxoro po3mieriroBaHHS MOHOCAXapH/IiB.

41. CTYyAHEYTBOPIOI0YA 3AATHICTh 0iJIKa BUABJSETHCS NPU —

A) 3awmici pi3HUX BUIB TECTY, BUKOPUCTAHHI MTaHIPyBaHHS;

b) npuroryBaHHI MICOYHOTO, JHMCTKOBOTO TICTO, TEKCTYpPOBAaHUX TPOIYKTIB,
xJ11000yI0YHUX BUPOOIB,;

B) mnpuroryBaHHI XOJOLIB, JPKEMIB, kKeje, KOBOACHUX BUPOOiB.
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42. MoJ10KO — 1€

A) momigmcriepcHa CUCTeMa, TUCIIEPCHUM CEpEIOBHUINEM SKOiI € BoAHa (asa,
JUCTIEpCiiHOI0 (ha3010 — OUIKU, KpOXMaJjlb, KJIITKOBHUHA;

b) momigucnepcHa cucTteMa, NUCIIEPCHUM CEpPEIOBHUINEM sKoi € BomHa (hasa,
JUCTepCciiHOI0 (a30r0 - MiHEpaJIbHI COJIi, JIAKTO3a, OUTKH, (pochaT KaibIIiio 1 Kup;
B) mucnepcHa cuctema, IO CKIATAETHCSA 3 TBEPAOI AUCIIEPCHOT da3u 1 piIKOTo
JTUCIIEPCIHHOTO CepeOBHINA.

43. BUKOPHUCTAHHS _ 5KMPY __V  SIKOCTi __eKCTPAryl4oi _pPeYoBHHH _ B
TEXHOJOTIYHOMY Npoleci BiI0YBA€TLCS IPH —

A) maccepyBaHHI OBOYIB;

b) 3awmici ticTa,

B) npuroryBaHHi XOJOIIIB, HKEMIB, KeEJE.

44. Me1aHOIIMHOYTBOPEHHS — 11€

A) peakiiis TepMIYHOT KOHEHCAIlil BYTJIeBO/IIB 1 O1JIKIB,

b) peaxuig, 1m0 MpoTiKae MpU HArpiBaHHI I[yKpiB J0 BUCOKHX TeMIEpaTyp 3
MOSIBOIO TYMIHOBHX PEYOBHH,;

B) peakuiga, mo mnpoTikae mpu OpOMIHHI JIPLKIKOBOTO TICTA 3 YTBOPEHHSIM
CIUPTY 1 BYTJIEKHUCIIOTO Ta3y.

45. Ilpn KyJiHapHiii 00poOIi KpoxMajalw i KpaxMaJoBMICHHX HPOAYKTIB
CIIOCTEPIralnThCsl HACTYINHI 3MiHM —

A) OKHUCJIEHHS,

b) nenaryparis;

B) nmexcrpunizaiis.

46. 3ejeHUH KOJIip OBOYIB i IJ101iB 00YMOBJIEHHII MPUCYTHICTIO IrMEeHTY —
A) xuopodiny;

b) anrtoumany;

B) xapotuny.

47. KapTomis, Kanycra OlJ1oKa4YaHHa, NUOVJs, 10JyKa i iHIIi 0BOYi 3 017 1MM
3a0apBJEHHAM B NMPOIECi TENJIOBOI 00POOKH HAOVBAIOTH BIITIHKY —

A) 3eneHyBaroro;

b) Oyporo;

B) xoBtyBaroro.

48. ’KoBT0-KOpHUHEBE 3a0apBJIEeHHS NMOBEPXHI cMasKeHHX i 3ameyeHuX 0BOYiB
00YMOBJIEHE PeaKIli€lo —

A) kielictepizariii;

b) MenaHOiIMHOYTBOPEHHS;

B) oxucnenss.
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49. 7KoBTO-OpaH:xeBe 3a0apBJjieHHs OBOYiB (MOpPKBa, TOMAaTH, rapoy3)
00YMOBJIEHE MPUCYTHICTIO B HUX IIiIrMEHTIiB —

A) KapOTHHOIIB;

b) ¢naBonoimiB,;

B) anTomiaHiB.

50. YTBOpeHHSI CKOPHMHOYKH HA TOBEPXHi CMAaKeHOro M’sica 00VMOBJIEHE
NPOTiKaHHAM pPeaKIii —

A) nexcTpuHi3aIli KpoxXMalio;

b) MenaHOiIMHOYTBOpPEHHS;

B) okwucneHHs xKupis.

51. Jlasg npuroTyBaHHS APIKIPKOBOI0 TiCTA BHKOPHCTOBYVETHCS OOPOIIHO 3
BMICTOM KJICHKOBUHHU —

A) 28-38%:
B) 36-40%:
B) 15-20%.

52. Cnnoco0M po3nyimyBaAHHS TICTA —

A) JpDKIKOBUN, MEXaHIYHUM, XIMIYHUN;

b) wmikpoOiosioriyHui, MEXaHIYHUM, XIMIYHHMI, O10JI0TTUHUIH;
B) wMikpoOiosioriyHui, MeXaHIYHUM, XIMIYHHM, 3MIIIIAHU.

53. /10 OCHOBHOI CMPOBMHM /1151 BUPOOHUIITBA TiCTA Bi/IHOCHUTHCH —
A) OOpoIIHO, piIUHA;

b) OGopomiHo, cMaKkoOBi pEYOBUHM, PIUHA;

B) OGopomiHo, apoMaTu3aTopu, JKUpH, piJIvHA.

54. ChoiBBiZHOIIEHHA BOAM A0 KPYIOH /IS NPUIOTYBAHHA B’A3KO0I KAl
CTAHOBHUTD —

A) 1:32(37);
B) 1:2,1(24);
B) 1:4(5,7).

55.I'ycra onapa —

A) Bwmict Bosoru 10-15%, Bmict 6oporaa 60-70%;
b) Bwmict Bosoru 30-45%, Bmict 60pomrHa 20-50%;
B) Bwmict Bonoru 40-50%, BmicTt 60pomrna 40-70%.

56. PesxuMu BUIIIKAHHSA APisKIKOBHX BHPO0iB Macoro g0 120 r —
A) 160°C, 15-20 xB.;

b) 230-240°C, 8-15 xB.;

B) 200-220 °C, 40-50 xs.
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S7. TepMiH «Xap4y0Ba HWiHHICTH» Bi100Opakaec —

A) KOMIUIEKC KOPHCHHUX SIKOCTEH NpOIyKTYy, HOro 3IaTHICTh 3a0e3redyBaTH
(1310J10T1YHI TTOTPEOM OpraHi3My B €HEprii Ta OCHOBHUX IOXMBHHUX PEYOBHHAX,
110 00YMOBITIOIOTH (DYHKIIIOHYBaHHS OpraHi3My;

b) BMICT y IpOAYKTI TUIACTUYHUX 1 KaTAIITUYHUX PEYOBHH, 110 3a0€3MEUyIOTh B
oprasi3mi ¢i310J10T14Hy aJeKBaTHICTb 0OMIHY PEYOBHH;

B) kinbKiCTh eHeprii, IO BHUAUISETHCS 3 XapuyOBUX PEUYOBUH TMPOIYKTY B
pe3yNbTaTi iX 610JIOTTYHOTO OKUCIICHHS B OpTaHi3Mi JIFOIHHH.

58. bioJioriuHa HiHHICTH NPOAYVKTY BiloOpakae —

A) BMICT Y HbOMY IUJIACTUYHUX 1 KaTANTHYHUX PEUOBHH, IO 3a0€3MEUYIOTh B
oprasi3mi (i310J0T14HY aJIeKBaTHICTh OOMIHY PEUYOBHUH;

b) kinbKiCTh eHeprii, IO BUIUIIETHCS 3 XapYOBUX PEUOBUH MPOAYKTY B
pe3yabTari iX 010J0T1YHOTO OKUCJICHHS B OpPTraHi3Mi JIFOJUHU;

B) HasBHICTBY HBOMY IHTPEHIEHTIB, AKI MOKPAIIYIOTh (DYHKIIIOHAJIbHI TIPOIIECH B
Oprati3mi JIIOJJMHU, 3MIIHIOIOTh IMyHHY CUCTEMY, Ha/Ial0Th BUPOOAM JIIKyBaJIbHO-
NpO(UIAKTUYHUX BIACTUBOCTEM.

59. EnepreruyHa WiHHICTh NPOAYKTY Bi1o0Opamxae —

A) BMICT y HbOMY IJTACTUYHUX 1 KATATITHYHUX PEUYOBUH;

b) KUIBKICTH €Heprii, 10 BUAUISIETbCS 3 XapYOBUX PEUYOBUH MPOAYKTY B
pe3yabTati iX 010J0T1YHOTO OKUCJICHHS B OpraHi3mi JIFOJIUHH;

B)  HasgBHICTIO B HOMY IHIPEMIEHTIB, SIKI TOKPAIIYIOTh (PYHKIIOHAIbHI IPOLECH
B OpraHi3mi JIIOJUHU, 3MIIHIOIOTh IMYHHY CHCTEMY, HaJalTh BUpoOaM
JKYBaJTbHO-TIPOMUIAKTUYHUX BIACTHBOCTEH.

60. «XapyoBa 100aBka» — 1e

A) mnpupoHA YM CUHTETHYHA PEUYOBHHA, KA CHEI[1aJIbHO BBOJUTHCS y XapUOBUM
MPOAYKT JIJI HaTaHHS KoMy OakaHUX BIACTHBOCTEH.

b) 30anancoBaHa KOMOIHAIIs PI3HUX IHIPEIEHTIB, K1 BXOJATH IO CKJIAay TiCTa.
B) npoaykr, sikuii BUALISE Ta30M0/110H1 PEYOBUHH I1]1 YaC BUIITYKHU.

61. YV KoHAMTEPCHLKOMY BHMPOOHMIITBI He 3aCTOCOBYIOTHL TakKi XapuoBi
100aBKH, SIK —

A) CTPYKTYpOYTBOPIOBAJIbHI;

b) moBepxXHEBO-aKTHBHI PEYOBUHU;

B) kemroroui pedoBUHHU.

62. @epMeHTHI NpenapaTu — Le

A) pedoBHHH, 37aTHI aacOpOyBaTUCS HA TIOBEPXHI po3MoALTy (a3 1 3HMKyBaTH
MMOBEPXHEBUM HATHT

b) 30amancoBana KOMOIHAIS PI3HUX IHTPEIAIEHTIB, SIKI BXOJATH 10 CKJIaIy TICTa;
B) xommnosuiiisi hepMeHTIB 3 pi3HUMH (PYHKIIIOHATIBHUMHU BJIACTUBOCTSIMU.
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63. HagaloTh BHpP00aM JHIlEe apoMaTy, He CTBOPIOIOYHM HOBOI'O CMAaKy 4H
NMPUCMAKY —

A) apomaruzaropu,

b) mykpo3aMiHHUKY;

B) xoHcepBaHTH.

64. Ilin yac BHPOOHHMITBA NPOAVKTIB JUIS _XBOPHX Ha jgia0eT MOKHA
3aCTOCOBYBATH J00aBKH —

A) oprasiyHi KUCJIOTH,

b) 1ykpo3aMiHHUKH 1 MiICOIOIKYyBaYi,

B) koHcepBaHTH.

65. PeyoBHHM, SIKi NPUTHIYYIOTh PO3BHUTOK MiKpPOOpPraHi3MiB a00 3HMILYIOTh
iX, BUTHOCSTD /10 TPYIIH 100aBOK —

A) 1yKpO3aMiHHHKH;

b) perynaropu KOHCHCTEHIII;

B) xoHcepBaHTH.

66. PaunioHajbHi TEXHOJIOril BUIOTOBJEHHS KYJIIHADHOI NPOAYKUII MalTh
3a0e3meYuTH —

A) BHCOKY SIKICTh HPOAYKI[li, 3MEHILIEHHS BHUTpPAT 1 BTpaT CHUPOBUHU Ha BCIX
CTa/isIX TEXHOJIOTTYHOTO MPOLIECY, a TAKOK EKOHOMIIO €HEPropecypciB;

b) onTumanbHi pexxuMy BUPOOHMIITBA KyJIIHAPHOI TPOYKIIIT;

B) BHCOKY SIKICTh CUPOBUHHU 1 TOTOBOI MPOJTYKIIIi.

67. /1o NieTMYHMX BiIHOCATH KYJIiIHAPHI CTPABH, 1110 —

A) crmpaBisitoTh  (QYHKIIOH&JIBHY  Jif0, HalpaBJIeHy Ha  IOKpaIEeHHS
(GyHKIIOHYBaHHS OKPEMOTO OpraHy Yu OpraHi3My B LILJIOMY;

b) wMictare (QyHKIIOHAJIBHI 1HTPEAIEHTH, IO 3aMo0iraloTh HAKOMUYCHHIO B
OpraHi3Mi Ba)XKKUX METAJIIB, IHIIUX TOKCUYHUX PEUOBUH, MIJCUIIOIOTh IMYHITET;

B) wMmicTarh QyHKIIOHAIBHI IHTPEIIEHTH, SIKI MIJICUITIOIOTH (1310J0T14HI (PYHKIIIT
OpraHizmMy, MOJIOBXKYIOTh aKTUBHUN CIOCIO KUTTS.

68. J/lng npuroryBaHHsi TI'PHOHHX COYCiB BHKOPHCTOBVIOTLCH OVJIbHOHH,
OTPHMAaHIi 3 rpuodiB —

A) cyxux;

b) cBiXuUX JCOBHX;

B) cBDXUX TETUIMYHUX.

69. Coycu 4epBOHI BApATH OJIHY FOIMHY TOMY, IO —

A) Kpoxmalib MOBUHEH OyTH MOBHICTIO KJIEHCTEPU30BAHUM;
b) macepoBani KOpiHHS MOBUHHI OYTH MOBHICTIO IIOM’ SIKIIIEH],
B) koHcucreHiiis coyciB HaOyBa€e MOTPIOHUX BIACTUBOCTEH.
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70. Coycu kiIacuikyOTh TaK —

A) Ha 4epBOHI Ta OLIi;

b) Ha ocHOBHI Ta MOXIiJIHi;

B) 3a remmepaTyporo nmogaBaHHs, 32 BAKOPUCTAHHS 3aT'yCHHUKIB 1 6€3 HUX.

71. TexHOJOTIYHA 3HAYNMICTh COYCIiB NOJIATA€ B TOMY, 1110 —

A) cHOpuUsAIOTh CKOPOYEHHIO TEPMIHY TEIIOBOI 0OOpPOOKH MPOAYKTIB TBAPUHHOTO
MOXOJIXKCHHS;

b) po3mmproTh aCOPTUMEHT CTPAB;

B) miaBuIyrTh Xap4yoBy LIHHICTH KyJIHAPHUX BUPOOIB.

72. Ilpy BUKOPUCTAHHI COYCIB /ISl BIINYCKY CTPAaB CJIijJl BpPAXOBYBATH —
A) cmoci6 TemioBoi 0OpoOKH CTpas;

b) moemHaHHS COyCiB, CMAKOBUX BJIACTUBOCTEH CTPaB;

B) TpuBanicTs BUPOOHUITBA COYCIB.

73. 3aryCHUKaMH1 B COJIOAKHX COVCAX € —
A) Kpoxmaib;

b) uyxop;

B) OGopoiiHo.

74. Coycu 10 CMasKeHHMX CTPAB BilYCKAITh TAKUM YHHOM —

A) TOmArOTh OKPEMO B COYCHUKAxX abo 3 OOKYy CTpaBH;

b) mnonuBaroTh CTpaBy 3BEPXY;

B) monparoThk okpemo B nipiOHii po3dacoBili y 11e10PaHOBUX MMaKETHKAX.

75. Jass OTPUMAHHSA HIMKHOI €JACTHYHOI KOHCHUCTEHIIl coycy ''ripuuusd
CTOJI0BA'' MOPOHNIOK TiPpYMYHNH TPeOa 3aJJUBATH PO3COJIOM i3 TEMIIEPATYPOIO —

A) 20..25°C;
B) 50...60°C;
B) 70...100°C.

76. /171t NpUIrOTYBAHHSI MOJIOYHHMX COYCiB OOPOIIIHO NACEPYIOTh —
A) 06e3 xupy;

b) i3 mnogaBaHHSM XUDY;

B) i3 nomaBaHHSM COJIi.

77. st coycy 01J10r0 OCHOBHOT0 BUKOPHUCTOBYVIOTH OOPOINHAHY NMACEPOBKY —
A)  cyxy;

b) xuposy;

B) kupoBy 3 oBOYaMH.
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78. IIpsiHOLLi 10 COYCiB rapsivyux JA0JAKThCH —
A) 3a 5 XB /10 3aKIHUCHHS BapIHHS;

b) 3a 10-15 xB ;10 3aKiHYEHHS BapiHHS,

B) micns 3akiHUYeHHs BapiHHS.

79. 'apsiui roTOBIi COYCH 3aNPABJIASIOTHL MAaCJI0M 200 MAPrapUHOM 3 METOI0 —
A) TIOKpamieHHs CMaKy 1 KOHCHUCTEHITIT;

b) 3anoOiraHHs mopymeHHs OJAHOPIIHOCTI,

B) HenmomyIieHHs yTBOPEHHS IUIIBKHM Ha TIOBEPXHI Mif] 4ac 30epiraHHsi.

80. Iopsinok 3aKJIaJAHHS NMPOAYKTIB YV CYIIH 3YMOBJICHO —

A) KUIBKICTIO PEYOBHH, K1 IEPEXOATh y OyJIbIOH 200 y BiJBap;
b) Tepminom BapiHHS npoAyKTiB 1 pH-cepenoBuia;

B) 3MeHIIeHHSIM BTpAT XapuOBUX PEUOBHH.

81. bopiu yKpaiHCbKHii 3aNIPaBJISIOTh Nepel N0AaBAHHAM —
A) OUKOM, pO3TEPTUM 13 HACHUKOM,;

b) mnepuem cosogkum, CULIIO, CTICIISIMU;

B) mnamnymikaMu 3 4aCHUKOBUM COYCOM.

82. Cnenudivnum npoayKToM IS 1B (KAYCHAKIB) € —
A) KaIlyCTsIHI OBOYi, KPOITMBA, IIaBEJIb, IIIITUHAT;

b) M'sacHi, pubHI MPOAYKTH, TyCaK, KauKa;

B) xpynu: BiBCsiHa, MepsioBa, MIOHSIHA, PUCOBA.

83. CoJIsIHKH BiIPi3HAKTHCA Bi/l PO3COJIbHUKIB THM, 1110 —

A) MOXYTb FOTYBaTHCS SIK MOPIIiiTHA 3aMOBJIEHA CTPaBa;

b) 1o ckiamy CONSHOK BXOAATH KamepcH, JIMMOH, MAciWHH, MI0 HAJalTh iM
O1JIBII TOCTPOTO CMaKys,

B) 1uuOymro 1 TomaT nacepyroTh Ha BEPIIKOBOMY MAacIIi.

84. Mera 3amnpaBJieHHsI CYHNiB-IIOpe MAacJOM BepHIKOBHM, MOJIOKOM a00
SICYHO-MOJIOYHOI0 CYMIIIIIIIO MOJISITAE Y —

A) miABUIIEHHI Xap4OBOi IIIHHOCTI 1 IMOJIIIIEHHI CMAKOBHUX SIKOCTEH;

b) moxkpaiieHH1 KOJIBOPY CyMiB-IOPE;

B) waganHi cymam OibI mpuBaOIUBOTO 30BHINIHHOTO BUTIISIY.

85. I'apHipu, siKi 3aKJ12/1a10ThCsl IPH BiIYCKAHHI Y OYJIbIiOH —
A) mopiii M’sica, pubH, MTHIIL, BUPOOIB 3 KPYTI;

b) npoditponi, neapMeHi, BAPEHUKH;

B) i, 3BapeHi y «MIIIeuoK».
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86. I'apHipu, siKi 10 0yJIbIIOHY NOJAKTH OKPEMO —

A) posTirai, Tupi>kKd, BaTPyIIKH, MPpo(IiTpoJIl, TPIHKH;
b) omnern, cocuckw;

B) mmacriBii, nenpbMeH1, KIBOIKH.

87. SIky cHpPOBMHY BUKOPUCTOBYIOTH JLJIsl 32 JUBHUX CTPaB —
A) cepiig;

b) s3uKk;

B) mneuinky.

88. Ilpu ki Hapi3i cyONMpPoOJAVKTIB BHAIIAECTHCH OlJIbIIE COKY —
A) BEIMKHMU IIIMaTKaMH,

b) cepenniMu mmaTkamu,

B) Minkumu mmMarkamu.

89. SIk npaBMJIbHO PO3MOPOKYBATH CYONIPOJAYKTH —
A) Ha noBITpI,

b) yBomi;

B) y mwadax 3 miairpiBom.

90. Slxi mpouecu 3YMOBJIIOKTH MOSIBY PYM SIHOI KipOYKH IIPH _CMAaKeHHI
M sica —

A) MenaHOIAMHOBI YTBOPEHHS;

b) nmexcrpuHizaiis KpoxMmalio;

B) 3mina miorno0iny.

91. JlaHreTH BiANYCKAIOThH 3 TAapPHIPOM —

A) KapTOIUIsl CMaXXKeHa,KPOKETH KapTOIUISHI;

b) kapTomis cMa)keHa, KPOKETHU KapTOIUISIHI,pPO3CUITYACTI Kaiiii,0000B1 BiABapHI
3 JKUPOM;

B) xapromis cMmaxkeHa, KpOKETH KapTOIUISHI,pO3CUIYACTl Kallll, MaKapOHU
BiJIBapHi.

92. OCcHOBY X0JIOJJHMX CYNiB CKJIAJAI0Th —
A) xomomaHi OyJIbHOHHU, TUBO, COKH;

b) xononHi BimBapu, X;mOHUN KBac, Kedip;
B) mrope mariro, MMUHATY, BOJA, CHPOIIH.

93. Cynu Ha3UBAKThLCS 3alIPABHUMHU TOMY, 110 iX 3aNPABJISAIOTH —
A) cuulo, CEIsSIMU;

b) macepoBanuMu oBOYaMHU;

B) OynbitoHOM 3 M’siCOM, pHOOIO, TITUIICIO.
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94. BMicT ClIOJIYYHOI TKAHWHU B M’SICI TYII 32JI€KUTh Bl —
A) BUY BroJIOBaHOCTI 1 BIKY TBapHH;

b) Ttepminy 30epiranHs m’sca;

B) Buay po3bupanus m’sca.

95. M’sico iisl JIIOIMHM € BAKJIUBHUM JKEPeJI0M —
A) OiIKiB;

b) wMiHepadbHHX PEUOBHH,;

B) opraniyHUX KHUCTIOT.

96. OnTHMAaJIbLHMII 3aCi0 pO3MOPOKYBAHHS M sica —
A) B nedpocrepi;

b) B uexy;

B) y Bomi.

97. O00B’A3KOBHII KOMIIOHEHT KOTJIETHOI MAaCH —
A) xJ10 NIIEHUYHUH;

b) puc BiaBapeHuii;

B) uwmOyns pimuacra.

98. BupoOu 3 HaTypaJbHOr0 noApiOHEHOro M’sicHOro (apuy 30epiralrbes
MEHIIe Yacy, TOMY 10 —

A) 'y Qapiui HaTypaJlbHOMY IIBHIKO PO3BUBAIOTHCS THUJIICHI MTPOLIECH;

b) &apm HarypaibHH MICTUTH OUTbIIE BOJIH;

B) y dapur natypansHOMY BOJIa MEHIII 3B’ s13aHa.

99. KyJjiHapHe po30MpaHHs M’sica JUKHX TBapHH (J0Cs, 0JIeHs1) NPOBOAAThH
BIIIIOBiTHO 10 CXeMH PO30MPAHHS TYII —

A) SUIOBUYHHY,

b) Tenarunuy,

B) Oapanunu.

100. KyJjiHapHe po30MpaHHs Ty Ka0aHa i BeaMeasi NPpOBOINTLCS BilNMOBiIHO
710 CXeMH PO30MPAHHSA TYII —

A) CBUHUHH;

b) TensTunwy;

B) OGapanunu.
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2. OPTAHI3ALIA PECTOPAHHOI'O I'OCITIOJAPCTBA

MMPOT'PAMA JUCHUIIJITHA

2.1. OcHOBHI HampsMH PO3BUTKY pecTopaHHOro rocmnonapctsa. [Ipeamer,
rojIOBHA MeTa Ta 3aBJaHHS MUCHMIUIIHM, 1i CTPYKTypa Ta 3B’SI30K 3 IHIIUMHU
mucruruiiHamu.  Oprasizaiiiss pecTOpaHHOTO TOCIOoJapcTBa B YMOBAaX PUHKOBOI
CUCTEMHU TOCIIOJApIOBaHHSI K OO0’€KT BUBUEHHA. PO3BUTOK HayKu Ta MNPaKTHUKU
oprasizamii poOOTH 3akjaiB pecTOpaHHOro rocmojapcTBa. Poip chemiamictiB y
NIJBUILIEHHI pIBHS Ta €()EKTUBHOCTI OpraHizauili poOOTH 3akjaJiB pPECTOPAHHOIO
rocrojapcTBa. 3HAYEHHS JUCHMIUIIHM B  MpOLEeCi MIArOTOBKM  (paxiBIIiB.
Kganidikamiitna mozens ¢axipis crneriaabHocTi 241. ['oTenbHO-pecTopaHHa crpasa.
OcCHOBHI HaIpPsIMKHM Ta TIEPCIICKTUBHA PO3BUTKY OpTaHi3allii XapuayBaHHs B Cy9acCHHX
YMOBaX.

2.2. Tlocnyru pecTopaHHOIO TOCMOJAPCTBA, X KJIacu(iKallis Ta MOJCTIOBAHHS
yMOB iX HajgaHHsA. OCHOBHI MOHSTTA Ta BU3HAYCHHS Yy c(epl MOCIyr pecTOpaHHOTO
rocrojiapcTBa (Mociyra pecTOPaHHOIO TOCMOAAPCTBA, MPOIEC OOCIyrOBYBaHHS B
pPECTOPAHHOMY TOCIOJAPCTBI, YMOBU OOCIyrOBYBaHHSI, SIKICTh TMOCIYyTd, Oe3rmeka
MOCJIYTH, E€KOJOTIYHICTh MOCHyr, (YHKIi PECTOpaHHOrO TOCMOoJapcTBa Ta 1H.).
XapakTepucTruKa Ta MOJICIIOBAHHS TOCIIYT, K1 HAJAIOThCS CIOKUBA4YaM y 3aKJIaaax
PECTOPAHHOTO TOCIOAAPCTBA PI3HUX THUMIB Ta KIaciB, a TaKOX TPOMaJsH-
nignpuemiiB 3rigHo 3 ['OCT 30523-97. Ilocmyrum xapdyBaHHS; TOCIYTH 3
BUTOTOBJICHHS KYJIIHApHOI MPOIAYKLII Ta KOHAMTEPCHKUX BHUPOOIB; MOCIYyTd 3
oprasizailii CHOXXMBaHHS Ta OOCIYrOBYBaHHs; TOCIYTH 3 peaji3aiii KyJiHapHOi
NPOAYKINi; TOCIyrd 3 oOprasizamii A03BULISA; 1H(OpPMaIiHO-KOHCYIbTATUBHI
MOCJIYTH; 1HIIN MOCIYTH. 3arajbHi BAMOTH JI0 SIKOCTI TTOCIYT Ta 000B’SI3KOB1 BUMOTH 3
Oe3MeKu MOCIYT, €KOJOTIYHOCTI MOCIYT, 10 HaAarThCsid B cdepl pecTOPaHHOIro
rocrogapctBa 3rigHo 3 ['OCT 30523-97. HopmatuBHa nokymenrariis — ['OCT,
CHill, MBT, CanlliH — Bumoram, sikOi MOBWHHI BIAMOBIIaTH TOCIYTH 3aKJIaJiB
PECTOPAHHOTO TOCIOAPCTRA.

2.3. Kunacudikamisa 3aknagiB pectopanHoro rocmogapctBa (3PI). OcnHoBHi
Bu3HaueHHs 3rigHo JICTY 4281:2004: 3aknmag pecTOpaHHOTO TOCIOAAPCTBA, THII
3aKjIaly PECTOPAHHOTO TOCIOAAPCTBA, Kac 3aKjiaay PECTOPAHHOTO TOCIOAapCTBa.
Knacudikamis 3aknaaiB pecTOpaHHOTO TOCIOAAPCTBA 32 ACOPTUMEHTOM MPOJYKIIIi;
3a piBHEM OOCITYrOoBYBaHHS Ta HaJaBaHUMHU TIOCIyraMH. 3arajibHi BUMOTH O
3aKJajJiB pecropaHHOro TrocmnojapcTBa. Kiacudikamis 3akiaaiB  pecTOPaHHOTO
rocrojapcTBa 3a OCHOBHUMM O3HAaKaMU: 3aJIeKHO BiJ (DYHKIIIH, 1110 BUKOHYIOTHCS;
3aJIeKHO BiJI ACOPTUMEHTY; 3aJIe’KHO BiJI HOMEHKJIATYpW MOCHYT, 110 HAAalThCH,
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3aJIeKHO BIlJ] KOHTHUHITEHTY, III0 OOCIYrOBYEThCS TOIIO. XapaKTepUCTUKa
CTPYKTYPHO-(DYHKIIIHHUX TIapaMeTpiB 3aKJajiiB PECTOPAHHOTO TOCIOAapCTBa.
XapakTepucTiKa OCHOBHUX THIIB 3aKJIaJliB PECTOPAHHOI'O TOCIOJAPCTBA: PECTOPaH,
pectopaH-6ap, kade, kaB’spHs, kade-Oap, yaitHui canoH, Kaderepiid, 3aKycodHa,
Oap, HiuyHMI KkiIyO, NHBHA 3aia, inanbHs, Oyder, iX BUpPOOHMYA CTPYKTypa,
ACOPTUMEHT TpPOAYKIii, (opmMu 0OCITyroByBaHHS. XapaKTEPUCTHKA 3aroTiBEIbHHUX
miAnpueMcTB: (aOpUKHU-3aroTiBENbHOI, (PaOpUKU-KyXHi, JOMOBOI KyXHI, peCTOpaHy
3a CrHerialbHUMU 3aMOBICHHsAMH (catering). PaiioHanbHe pO3MIMIEHHA Mepexi
3aKJIaJiB PECTOpaHHOrO rocmogapcTBa. [IpuHImnu QopmMyBaHHS MeEpeki 3aKiajiB
PECTOPAHHOTO TOCIOAAPCTBA, i1 MoKa3HuKU. Kputepii mianyBaHHS BIAKPUTTS HOBUX
3aKJ1a/1iB pECTOPAHHOI'O TOCTIOapPCTBA.

2.4. Bupobnuuo-topriensHa crpykrypa 3PI. OcobnuBocTi (popMyBaHHS
BUPOOHUYO-TOPTOBENbHOI ~ CTPYKTYPH 3aKJIaJiB PECTOPAHHOTO TOCHOJApCTBA.
XapakTepucTuka BHUPOOHUYO-TOPTOBEIBHOI CprKTypH 3aKJIaJIB PECTOPAHHOTO
rocnoapcrBa. @Paxtopu, fAKI BIUIMBalOTh Ha 11 (opmyBanHsA. DyHkuii, sKi
BUKOHYIOTh 3aKJIaJu pecTopaHHOro rocmnogapcrsa. Kiacugikaimiss BUpoOHUYOT
CTPYKTYpHU 3aKJIaJiB PEeCTOpaHHOro rocmnojaapctBa. (OcoOJMBOCTI  CTBOPEHHS
BUPOOHMUYO-TOPTOBEJIbHOT ~ CTPYKTYPHM  3aroTiBEJIbHUX  Ta  JOTOTIBEIbHUX
mianpueMcTB.  MojenioBaHHSd BUPOOHHUYO-TOPTOBENBHOI  CTPYKTYPH  3aKiIajliB
PECTOPAHHOTO TrOCMoJapcTBa 3 METOK ONTHMI3alli mpouecy TpaHcopMarii
CUpPOBMHM Ta HamniBpaOpuKaTiB y ToTOBY Mpoaykuito. OCHOBHI MpaBwia poOOTH
HiAMPUEMCTB PECTOPAHHOTO TOCMOAapcTBa. Mepeka MIANMPUEMCTB PECTOPAHHOTO
rocrnoAapcTBa, CyTh, MOKAa3HUKHU Ta NPUHUMIMU ii GopMyBaHHA. OCHOBHI BUMOTHU
0J10 poOOTH CYyO’€KTIB TOCHMOAAPCHKOI AISUTBHOCTI (3aKJafiB, MIAMPUEMCTB) YCiX
dbopM BIACHOCTI, IO 3AIACHIOIOTH MISUIBHICTH Ha Teputopii Ykpainu y cdepi
pectopaHHoro rocnojapcra. CTaTyT HIANPUEMCTBA, HOro CTpyKTypa. Bumoru 1o
oprasizaiiii BUpOOHHUIITBA Ta MpoAaxy npoaykiii. KoHTpoas 3a poboToro cyd’ e€KTiB
rOCTOJIapCHKOT AISTTLHOCTI.

2.5. Opranizamis nocrauanns 3PI. JIxepena, Bumu Tta QopMu MocTadaHHS.
Opranizailis TpOAOBOIBUOTO TOCTAYaHHS 3aKJIaJiB PECTOPAHHOTO TOCIOAAPCTBA:
GyHKIT CIyKO0U MPOJOBOJILYOr0 IOCTAYaHHS, XapaKTEPUCTHKA TPAH3UTHOI Ta
CKJIAJIChKO1 (JOPM MOCTABOK CUPOBHHHM Ta MPOJIOBOJIBUKX TOBAPIB, LIEHTPATI30BaHOTO
Ta JEIEHTPaTI30BaHOTO CIIOCOOIB JOCTaBKM TOBApiB, KUIBLIEBOTO Ta MasTHUKOBOTO
MapuipyTiB 3aBe3eHHs ToBapiB. Kpurepii BHOOpY IOCTa4yalbHUKIB B AacHeKTI
3aKymiBenbHOI  Jorictuku.  Opranizaiis  JOTOBIPHMX  B3a€MOBIAHOCHH 13
nocrayaJbHUKaMH. MOJIETIOBaHHS YMOB YKJIQJaHHS YTroJ 13 3aKyIMiBil TOBapHHUX
pecypciB. Opranizaiiis BXIJHOTO KOHTPOJIIO SIKOCTI TOBapiB Ta MPOAOBOILYO]
cupoBuan 3rimHo CanlliH 42-123-5777-91. ®opmu mnocrauanHs Ta BHUOIp
nocTadanbHUKiB. OmnTuMizaiis MapupyTiB JOCTaBKuM ToBapiB. Homenkiarypa
peAMETIB MaTepialbHO-TEXHIYHOTO OCHameHHs. HopMu Ta MeToaW BH3HAYCHHS
noTpeOu B MpeaMeTax MaTepialibHO-TEXHIYHOTO npu3HadeHHs. [1nsxu miaBumieHHs
e(pEeKTUBHOCTI BHUKOPUCTAHHS MaTepialbHO-TEXHIYHOI 0a3M 3aKiajiiB PECTOPAHHOTO
rocriogapcta. Oprasizaiis NalTMBHO-€HEPreTUYHOIO MOCTaYaHHS Ta €HEPreTUYHOIO
rocrofapcTBa 3akjaJiB pPECTOPaHHOro rocnojapcTBa. JloricTMuHUNA MIAXiA 10
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YIOPABIIHHSA MaTepialbHUMM MOTOKaMHU. Y IOCKOHAJIEHHS! Oprasisaiii MmocTayaHHs B
ramysi.

2.6. Opranizaiis poOOTH  CKJIAJACBKOTO, TapHOIO Ta TPAHCIOPTHOIO
rocroaapcTB. OCHOBHI (PYHKIIIT Ta MpU3HAYEHHS CKJIAJChKOro rocnogapcersa. Ckiana
K €JNeMEHT JIOTICTUYHOI CHUCTeMH. Buam Ta XapakTepucTHKa CKIAIACHKUX
npuUMilieHb; OOJaAHAHHS Ta Tapa, IO B HUX 3aCTOCOBYIOThCA. Opranizairis
CKJIaJICBKHUX TPOIIECIB 3 €IeMEHTaMH JOTICTUKHU. [1om Ta mpuHIMIH pO3MIIIEHHS
CKJIaAChKUX mpuMmimieHb. [IpaBuna mpuiiManHs Ta BiamyckaHHs ToBapiB. [llmsxu
yIIOCKOHAJIEHHSI OpraHizallii CKJIaJIChKOT0 rocroAapcTBa. 3HaAUCHHS TapH Ta i pojb B
opranizamii ToBapopyxy. Kiacudikamiss Tapu. EdexTuBHICTH parmioHaIbHOT
oprasizaiiii TapHOro TOCMOJApCTBa 3aKiaJiB PECTOPAHHOrO TocrnoiapcTBa. Bumu
TPAHCIIOPTY, $KI BHUKOPUCTOBYIOTHCS JJIsi TOCTA4aHHS 3aKJIaJiB PECTOPAHHOTO
roCroJiapcTBa MPOJOBOJIBYUMHU TOBapaMu Ta 3ac00aMM MaTepiallbHO-TEXHIYHOTO
npusHayeHHs. OnrTuMizaiis MapuipyTiB gocTaBku ToBapiB. lllnaxu migBuineHHs
e(eKTUBHOCTI BUKOPUCTAHHS TPAHCIIOPTHUX 3aCO01B Y pECTOPAHHOMY T'OCITOIaPCTBI.

2.7. BupoOuuumii nporiec sik ocHoBa hopmyBanHs 3PI'. [oHATTS BUpOOHUYOTO
nporecy. XapakTepUCTHKa OCHOBHHUX €JIEMEHTIB BHPOOHHUYOTO TPOIECY: MPOIECY
npaiyi, npeaMeTiB Ta 3aco0iB mpami. Kmacudikamiss BUPOOHMYMX MpPOLECIB: 3a
IPU3HAYEHHSM, [epediroM y vaci Ta CTyNeH aBToMartu3aiii. OCHOBHI, JOTOMIXKHI
Ta o0cmyroBytoui mpouecu. [IoHATTS Ta XapakTepUCTUKa TEXHOJOTIYHOTO IMPOIIECY.
Omnepartlisi IK OCHOBHAa CTPYKTYpHA OJMHHUIISL BUPOOHWYOro mpoiiecy. OCHOBHI Ta
JIOTIOM1KH1 OTepartii.

2.8. OcHoBHI mnpuHIMNM opranizauii BupoOHunTBa y 3PI'. ParmionansHa
oprasizaiiisi BUpOOHMUYOTO TMPOIleCy B MpocTopi Ta 4yaci. [IpuHIunu parioHaibHOT
oprasizaiiii BUpOOHUYOT0 MPOIECy: CHeliani3allis, NPONOPIiHHICTb, MapalelbHICTh,
NPSMOTOYHICTh, O€3MEpPEepBHICTh, PUTMIUHICTh, ABTOMATHUYHICTh, THYYKICTb,
rOMEOCTATHYHICTh. IX XapakTepUCTHKAa Ta OCHOBHI MOKA3HMKH. IIOHATTA THILy
BUPOOHMIITBA. XapaKTEPUCTHUKA THIMIB BUPOOHUIITBA: OJWHUYHOTO, CEPIHHOTO,
MacoBOTO, JIOCITHOTO. BIyiuB TUIy BUPOOHMIITBA HA WOTO OpraHi3aliitHO-TEeXHIYHY
noOyaoBy i eekTuBHICTb. [lepeayMoBH MiIBUILIEHHS €(EKTUBHOCTI BUPOOHHUIITBA.

2.9. Opranizaiisg OnepaTUBHOIO IUIaHyBaHHsS BuUpoOHuuTBa. Llimi, 3aBmaHHs,
GyHKLIT Ta HAPSIMKK ONEPATUBHOIO TUIAHYBAaHHS BUPOOHMIITBA, HOTO OpraHizalliiiHi
ocobmmBocTi. HopmaTuBHa 6a3za onepaTUBHOTO IJIaHYBaHHS BUPOOHMIITBA. 3HAYEHHS
Ta CKJaJ  BHUPOOHWYOI  MporpamMu  MANPUEMCTBA.  TEXHIKO-€KOHOMIYHE
OOrpyHTYBaHHsI BUPOOHWYOi mnporpamu. [lpunHnunu dopmyBaHHS BHPOOHHUOT
mporpamM Jijisi 3aKJa/iiB PECTOPAHHOTO TOCMOJApCTBA Pi3HUX TumiB. Po3poOka
Haps1y-3aMOBJICHHS, IIJIAHOBOT'O MEHIO, MJIaHy-MEHIO, iX XapakTepuctuka. daxktopu,
[0 BPaXOBYIOTHCS TPH CKJIAJaHHI BUPOOHHUYOI MPOTpaMU 3aKJIaJiB PECTOPAHHOTO
rocrosapctBa. Bunu meHro Ta ix xapakrepuctuka. OnTuMmizaniss MEHIO SIK CKJIaJ0Ba
CTPATETIYHOTO TUTAHYBAaHHS JISUTBHOCTI 3aKJIaJliB PECTOPAHHOTO TOCIOJAapCTBA.
dakTopu, MmO BIUIMBAIOTH Ha CKJIAJaHHS MEHIO. 3arajbHa XapaKTepHUCTUKA
BUPOOHMYMX II€XIB — 3aroTiBEJIbHHUX, JOTOTIBEJNBHHX, crermiami3oBaHux. OCHOBHI
MPUHIIAIK Ta BUMOTHU J0 OpraHi3ailii poOOTH 1IeX1B Ta JOMOMDKHUX CIIYKO 3aKJiajiiB
PECTOPAaHHOI0 TOCIOAAPCTBA.
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2.10. Opranizamiss  poOOTH 1IeXiB 3 BUIOTOBJCHHS HamiB(aOpUKaTiB.
AcopTtuMmeHT HamiBhaOpHUKaTiB, SKI BUPOOJSAIOTbCA y M sicHOMYy 1exy. Ckian
BUPOOHMUHKX MpUMIIEHb 1exy. OpraHizailisi TEXHOJIOTTYHOTO MPOIIeCy BUPOOHUIITBA
HamiBpabpukaTiB 13 M’sca. TexHOJOTIYHI JIiHII Ta MUTBHUIN M SICHOTO BiIIIJICHHS
nexa. MoentoBaHHs pallioHAIBHOT opraHizaili po0o4nx MiCllb Y M SICHOMY LIEXY, 1X
OCHalIeHHs 00JlaqHaHHAM Ta iHBeHTapeM. KOHTpomb sikocTi HamiBpaOpuKaTiB, IO
BUpOOIsItOThCs.  [Ilmsixu  ymockoHaneHHsT oprasizamii poOOTH M’SICHOTO — IIEXYy.
AcoptuMeHT HamiB(paOpUKATIB, AKi BUPOOJISIOTHCS Y NMTAaXOoroiboBoMy 1mexy. Ckian
BUPOOHUYMX NpuUMilIeHb Iexy. Opranizaiiss TEXHOJOTIYHOTO Mpoiecy oOpoOKu
OTHUI Ta BUpOOHUIITBA HamiBpabpukatiB 13 Hei. TexHomoriyHi JiHil Ta AITBHUII, IO
BUJIIJISIIOTHCSL Y TITAXOT0JIbOBOMY 11€Xy. MOJIeoBaHHs palliOHAJIbHOT OpraHi3alii
pobounx MiCllb Yy TITaXOroJIbOBOMY II€Xy, iX OCHAIIeHHS OOJaJHAHHIM Ta
iuBeHTapeM. Kontponb sikocTi HamiBdaOpukariB, 1o BupoOsstoreesa. [lmsaxu
YIOCKOHAJIEHHs1 ~ opraHizauli poOOTHM  NTAaxorojbOBOro  I1eXy. ACOPTHUMEHT
HamiBpaOpuKaTiB, 5K BUPOOJSIOTHCS B OBoueBOMYy Iexy. Ckiag BUPOOHUYHMX
npuminieHb  1exy. OpraHizaiiss  TEXHOJOTIYHOTO  TPOIeCy  BUPOOHHIITBA
HamiB(})aOpUKaTIB 3 OBOYIB 3aJIEKHO BIJ] TUIY Ta MOTYXHOCTI 3aKJIaJy PECTOPAHHOTO
rocrnogapcTBa. TexXHONOr1YHI1 JiHIi Ta AUTBHUL, IO BUAUISIOTECS B OBOYEBOMY LIEXY.
MopnentoBaHHsl pallOHaNIBHOI OpraHi3aulli poOOYuX MICIb B OBOYEBOMY LEXY, iX
OCHAILIEHHS O0JIaIHaHHAM Ta 1HBeHTapeM. KOHTpoib sSKOCTI HamiBpaOpUKaTiB, 110
BUpPOOIsIIOThCs.  IIINAXu yAOCKOHAJEHHS oOpraHizaimii poOOTH OBOYEBOTO IIEXY.
AcopTuMeHT HamniBpaOpuKaTiB, sKi BHpPOOJAIOTECA B puOHOMY 1exy. Ckian
npuminieHs  1exy. Opradizamiss  TEXHOJOTIYHOTO  Tpouecy  BUPOOHHUIITBA
HariBpaOpukaTiB 13 puOU 3 KICTKOBHM CKEJIETOM Ta OOpOOKH pUOH 3 XPSAIIOBUM
CKEJETOM 3aJie)KHO BIJl MOTYXXHOCTI 3aKjIaly pPeCcTOPAHHOTO TrOCIOAapCTBa.
Oco6muBocTi 00pOOKM HEPUOHUX MPOAYKTIB MOPS. TEXHOJOTIUHI JiHIT Ta AUTBHUIIL,
0 BUIUISIOTBCS B PUOHOMY 11exy. MopentoBaHHs palliOHAIBHOI OpraHizaiii
pobounx MicCIlb y pUOHOMY II€Xy, iX OCHAIlleHHS OOJaJHaHHSM Ta 1HBEHTapeM.
Koutpons sikocti HamiBdaOpukariB, 1mo BUpoOsstoThesa. Insxu ymockoHaneHHs
oprasizaiii poooTu puOHOTro 1EeXy.

2.11. Opranizariiis 10roTiBeJbHUX LEXIB. [[puHIMNM PO3MIILIEHHS TPUMIILICHHS
rapsgoro mexy Ta paiioHajdbHa PO3CTaHOBKAa OOMagHaHHS B HbhOMY. [Ipu3HaveHHs
rapsgoro 1mexy Ta aCOPTUMEHT MPOAYKIIii, [0 BUTOTOBIISETHCS B HhOMY. BinmineHHs,
0 BUAUIAIOTECS B TapsSdOMy II€Xy — CYIOBE Ta COyCHe, — iX oOpraHizaiiiHo-
TEXHOJIOTIYHA XapaKTepUCTHKa. MojentoBaHHsl palloHaIbHOI Oprasizauii pooouux
MICIIb, X OCHAIIICHHS O0JIaIHAHHSIM Ta IHBEHTAPEM 3JICIKHO BiJ| TUITY Ta MOTY>KHOCTI
3aKJlaJly pecTtopaHHoro rocmojapctBa. KoOHTpoiab  SKOCTI  MpOAyKIii, IO
BUrotoBnsaeTbes. lllnmsaxu ymockoHanmeHHst opraizaiii poOOTH Traps4oro Iexy.
[TpuHIIMTIN PO3MIIIIEHHS TMPUMIIICHHS XOJO0IHOTO IIeXy Ta pallioHaIbHa PO3CTaHOBKA
oOnagHaHHS B HhOMY. [IpU3HAYEHHS XOJOMHOTO MEXy Ta aCOPTUMEHT MPOIYKIIii, 1110
BUTOTOBJISIETECA B HHOMY. TE€XHOJOTIYHI TUIBHMII, IO BUAUIAIOTHCS B XOJOTHOMY
HexXy 3aJeXHO BIJ THUIY Ta MOTY)KHOCTI 3aKJiaJy PECTOPAHHOIO TOCIOAapCTBa.
MopentoBaHHsl  palliOHaJbHOI ~ OpraHizamii poOouYMx MiCllb, iX OCHAILEHHS
oOnaaHaHHsAM Ta 1HBeHTapeM. CaHITapHO-TIT€HIYHI BHUMOTH JI0 OpTraHi3aiii
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BUPOOHMUOTO TIpolleCYy B XOJOAHOMY IexXy. KOHTpoib AKOCTI NpOAyKIi, LI0
BUroTOBIIAEThCS. LIIAXM ynockoHaaeHHs opraHizaiiii poOOTH XOJO0IHOTO LEXY.

2.12 Opranizamis  po6otu cnemianmizopanux 1exiB 3P, [IpusnaueHHs
KYJIIHApHOTO 1I€Xy, aCOPTUMEHT MPOAYKIIii, 1[0 BUTOTOBISAETHCS B HhOMY. [IpuHIIMIH
po3po0Kku BUPOOHWYOI mporpamu 1exy. [loTykHIiCTh KymiHapHHX IexiB. Cxema
oprasizaiiii BUpOOHHUYUX MPOIIECIB y KyJIiHApHOMY Liexy. BianaigeHus ta BupoOHUY1
MPUMIIICHHS, 10 BUIIISIOTHCS B KyJTIHAPHOMY 1ieXy. TeXHOIOr14HI JIiHii Ta TITBHUII
KyJTIHApHOTO IIeXy, MPUHIMIK iX opradizamii. Opranizamis poOodynx Micip, ix
OCHAalleHHs OOiagHaHHAM Ta iHBeHTapeM. UInsgxu ymockoHalleHHs oprasizarii
pobotu KymiHapHOTO 1exy. OcoOIUBOCTI BUPOOHUIITBA KOHAUTEPCHKUX BUPOOIB Y
PECTOpPaHHOMY TOCHOJAPCTBI. ACOPTUMEHT Ta MOTY>KHICTh KOHJIUTEPCHKHX IIEXIB.
[TpuHiunu po3poOku BuUpoOHWYOI mporpamu 1exy. lIpuHIUNU parioHaILHOTO
PO3MIIIIEHHS MPUMIIIEHb KOHJAUTEPCHKUX IIEXIB Pi13HOT MOTYXHOCTI. TexHonoriyHa
cXeMma Opraizailli mpoiecy BUPOOHHUIITBA KOHJIUTEPCHKUX BUPOOIB. Bimminenus Tta
BUPOOHWY1 TPHUMIIIEHHS, 10 BUAUIAIOTECA B I1iexy. JIiHIT Ta AinpHUIN Iiexa, iX
OCHAILIEHHS 00JIaJHAaHHSAM Ta 1HBeHTapeM. KOHTpoib SKOCTI CUPOBHMHHU Ta TOTOBHX
KOHJIUTEPCHKUX BUPOOIB. MOJenoBaHHs palloHaIbHOI OpraHi3anii poooYnx Micib 13
BUTOTOBJICHHS JP1KIKOBOTO, JUCTKOBOTO, MICOYHOIr0, OICKBITHOIO Ta 3aBapHOTO
ticta.  OcoOJUBOCTI  JOJIEPXKAHHS  CAHITAPHOTO  PEXKUMY  BUPOOHHUIITBA
KOHJIUTEPChKUX BHUpoOIB. OpraHizaiis mpami KOHIuTepiB y 1exax. [Ipu3HaueHHs ta
ACOPTUMEHT MpoayKuUii OopomHsHOro 1exy. lloTyxHicTh 1exiB. XapakTepUCTHKa
BUPOOHMYHMX Ta TEXHOJOTIYHUX IMPOIIECIB, SIKI BiIOYBalOThCS B 1eXy. MozentoBaHHs
palioHalbHOI OpraHizamii podounx micup y 1exy. IIpu3HaueHHs LexiB JOpPOOKH
HamiBpabpukaTiB Ta 00poOku 3eneHi. TexHoMOriYHI omepailii, 10 BUKOHYIOTHCS B
nexax JopoOku HamiBpaOpukaTiB Ta o0poOku 3eneHi. JibHHUII, 0 BUAUISIIOTHCS B
1exax, iX OCHaIeHHs 00J1aHaHHSIM.

2.13. Opranzamiss pobotu gomomikHuX 1exiB 3PI. Opranizamis poOoTH
xmbopizku. BuMoru no mnpuMmilieHHs, [0 TpU3HA4YeHEe IS HapizaHHS Xiily.
Opranizaigiss poOOYoro MICIl TpaliBHUKA, SKUM Hapizae xii6. Bumoru mo
NPUMIILIEHHS, 10 TMPU3HA4YeHe JIsl MHUTTA KyXOHHOTO mocyny. Bumorum no ymoB
npaili y MUMHUX KyXOHHOTO TOCY/LY.

2.14. OcHoBM panioHaJIbHOI Oprasizauii npaii. 3Ha4eHHsI, 3MICT paliOHaJIbHOI
opranizauii npami. OCHOBHI HamnpsIMKU palloHaldbHOI opraHizaiii mpaui. HaykoBa
opraHizailisi mpari SK TOJOBHUU (akTop 3a0e3MeueHHs pallioHaJIbHOI OpraHizarii
npari. OCHOBHI TIpynu 3aBAaHb HAyKOBOI oOpraHizaimii Mmpaii: eKOHOMIYHI,
ncuxodizionoriydi Ta corianbHi. OCHOBHI HampsIMKA HAYKOBOI Opradizarii mpairi.
[ToHsATTS Ta OCHOBHI BUIM PO3MOITY Ta Koomeparii npami. Buau posnoainy mpari:
3arajbHUM, YaCTKOBUH, OJJUHUYHUI. 3alIpOBa/PKCHHS pallioHATLHUX (OPM PO3MOILTY
Ta kooneparii npaii. CyTHICTh TEXHOJIOTIYHOTO, (PYHKITIOHAIBHOTO Ta MPOoQeciiHO-
KBaM(iKaIiifHOTO PO3MOJAUTY TMpalll Ta HampsSMKH iX YJOCKOHaJICHHs. Bumu
Koormepari mpami: MDKIEXOBHH, BHYTPIIIHbO-IIEXOBHM, BHYTPIIIHBO-IUIBHUYHUH,
BHYTpIIIHBO-Opuragnuii. PakTopu, 10 BIUIMBAIOTH Ha PO3MOJILT Ta KOOMEpaIliio
npari. YaockoHajeHHs (opM posmoaury Ta Koomeparii mpari. Hosi ¢opmu
oprasizaiii mnpaii. ¥ 1I0OCKOHaJICHHs opraHizaiiii Ta o0CIyroByBaHHS pOOOUYHX MICIIb.
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VY ockoHalleHHsT opradizaiii miadopy, MIATOTOBKM Ta TMIIBMINECHHS KBamidikari
kanpiB. [IpuHunu ynpasiinHs nepcoHanoM. Kaapose miiaHnyBaHHs.

2.15. PamioHamizaiiss  BUpPOOHHMYOTrO  Tporecy.  XapaKTepUCTHKa  Ta
pairfioHami3amis peXuMIB Tpaml Ta BIAMOYMHKY VY 3aKjiaJax pecTOPaHHOTO
rocroaapcTBa. OpraHizaniiHO-METOANYHI, HAyKOBl MIAXOAU 10 (POpMyBaHHS
palioHaJbHUX PEXHUMIB Mpalli Ta BiANouyuHKY. [IpaBoBa ocHOBa pexuMIB mparl Ta
BIIMOYMHKY y 3aKJaJaXx PECTOPAHHOTO TOCIOAApCTBA. XapaKTePUCTHUKAa OCHOBHHX
MOKAa3HUKIB TPHUBAJIOCTI POoOOYOro uacy, sIKI BCTaHOBJICHI 3aKOHOJABCTBOM IIPO
npamto. ['padiku  Buxomy Ha pobOOTy TMEpCOHATY 3aKIaliB PECTOPAHHOTO
rocrofapcTBa — JIHIMHHWHA, CTpiUKOBUM  (CTymiHYaTuii), ABOX-OpUTaJHUH,
MiZICYMOBaHUiA 001K po604oro yacy, KoMOiHOBaHMiA. IX XapakTepuCTHKA Ta OCHOBHI
NPUHINIK CKJIaJaHHs. ParioHanizaiiis pekKuMIB IIpalli Ta BIAMOYMHKY Y 3aKiajax
pectopanHoro rocrojapctsa. CaHiTapHO-TITI€HIYHI, TICUX0(1310JIOTTYHI Ta COIiaIbHI
daktopu ymoB mpaili Ha poboyomy mictii 3rigHo CanlliH 42-123-5777-91. OcHOBHI
HAIPSMKH MOJIMIICHHS YMOB Tpari.

2.16. HopmyBaHHs mipaili B peCTOpaHHOMY TOCIIOJApCTBi. 3aBllaHHS, 3MICT Ta
3Ha4YeHHS HOPMYBaHHS Mpallli B pECTOpaHHOMY TrocroaapcTBi. Cuctema HOpM Tpaiii,
10 BUKOPUCTOBYETHCS Ha MIAMPUEMCTBAX PECTOPAHHOTO rocrofapcTsa. Buan HopM
mpaii Ta iX Kiaacudikaiis: HopMa yacy, HopMa BUPOOITKY, HOpMa 00CITyrOByBaHHs,
HOpPMa YHCEJIbHOCTI, HOPMH KEpOBaHOCTI, HOpMH Tpami. [IpuHimnm, ski nokiaaaeHi B
OCHOBY HOpPMYBaHHS Ipani. MeToau HOpMyBaHHS Mpalll — aHAJIITUYHI Ta CyMapHi, iX
XapaKTepUCTHKa Ta TMPHUHIMIKA 3aCTOCOBYBaHHS y 3aKiajaX pPecTOPAHHOTO
rocrionapctBa. Ckjaa Ta XapakTepUCTHKa poO0OYoro gacy — dacy poOOTH Ta dacy
nepeps. [Ipu3HadenHs, 3MICT, 1HEKCaIlisl, 0COOJIMBOCTI BUIIIB BUTPAT POOOUOTO Yacy.
XapakTepucTuKa periiaMeHTOBAaHMX Ta HeperjaMeHToBaHuX rmepepB. [loHsSTTs
HOPMOBAaHHMX Ta HEHOPMOBAHUX BUTPAT poOOYOro yacy.

2.17. Metoau nOCHiKEHS TPYIOBUX MPOIIECIB Ta BUTPAT TPYIOBOTO 4HacCy.
[TonsitTss Ta MeTa npoBeneHHs (ororpadii podbodoro yacy. PizHoBumu dotorpadii
po0OOYOro 4Yacy: BUKOHABIIS, BUKOPUCTaHHS OOJIaHAHHSA, BUPOOHUYOTO TMPOIIECY.
Xapaktepuctuka pi3HOBHUIIB (ororpadii poOodoro wyacy 3ajexHO Bia 00’€KTa
criocTepekeHb Ta (opM opradizaiii mpami Ha poOOYMX MICIAX: 1HAMBIAYyaJbHA,
rpynoBa (OpuragHa), mapuipyTHa Ta camodotorpadis. Mertoau Oe3mocepeaHix
BUMIpPIOBaHb Yacy Ta MOMEHTHHMX CIIOCTepeKeHb. ETamm Ta MeToauWKa MpOBEICHHS
dbotorpadii podbouoro uacy. Ilopsgok ckiagaHHs (aKTHUYHOTO Ta HOPMATHUBHOIO
(mpoekToBaHOrO) OajlaHCiB poOOYOTO 4Yacy. AHaNI3 pe3ylbTaTiB CIOCTEPEKEHb
dotorpadii pobouoro wyacy. Po3paxyHOK OCHOBHHUX TOKa3HUKIB €(QEKTUBHOCTI
BUKOpUCTaHHA poOodoro dyacy. [IoHSTTS Ta MeTa NpOBENEHHS XPOHOMETPAXKY.
XapakTepucThka METOAIB Ta OCHOBHUX €TamiB 3/1HCHEHHS XPOHOMETPaXKYy.
Meronuka Ta TexHIKa TPOBEACHHS XpoHOMeTpaxy. OOpobOka Ta aHami3
XPOHOMETPAKHHUX CIIOCTEPEKEHb. [TonsTTs Ta MeTa MIPOBEICHHSI
doroxpornomerpaxy. lllnsgxu BU3HAUEHHS 3POCTaHHS MPOAYKTHBHOCTI Mpaii Ta
piBHSL MABHUILEHHS €(PEKTUBHOCTI BUKOPUCTaHHS poOouoro uacy. OpraHizamiiHo-
TEXHIYHI 3aX0/IM 11010 TOIIMIIIEHHS BUKOPUCTAHHS POO0OYOro yacy Ta parfioHamtizamii
oprasizartiii nparii.
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2.18. Opranizaiiss mpoBefeHHS TemMaTuyHUX 3axoAiB B 3PI'. Bumu Ta
XapaKTepUCTUKa TeMaTWUYHUX 3axoniB. IligroroBui mporecu 0O0CIyrOByBaHHS
TeMaTUYHUX 3ax0iB. OCOOJMBOCTI CKJIaJaHHS MEHIO MPH MPOBEJACHHI TEMAaTUYHUX
3axoniB. OOcCIyroByBaHHS CBATKOBHX 3aXOJiB B 3aKiajaXx pEeCTOPaAHHOTO
roCIIoIapCcTBa, MpUCBIYeHUX 3ycTpiul HoBoro poky, cBsaTkyBaHHIO Pi3nBa, 8 6epesns
Tomo. XapakTepuctuka MeH0. OcoOmmMBOCTI cepBipyBaHHS cToiy. OcoOIUBOCTI
OOCIIyroByBaHHSI TeMaTWYHHX 3axofiB. Opraizaiisi 0OCIYyroBYBaHHS BECLIBHHX
OankeriB. XapakTepucThka MeHI0. OcoOIMBOCTI  CepBipyBaHHS CTONy Ta
00CITyrOBYyBaHHS CITOKMBAYIB.

2.19. KeiiTepiHr — sik ckaa0Ba Oi3HECY Yy pECTOPAaHHOMY TOCIIOIapCTBl. AHaNi3
PUHKY KEWTEpPIHrOBUX IMOCIYTr. Buamu kedTepiHry ta ix xapakrepuctuka. Bumoru o
YCTaTKyBaHHA, 1HBEHTApIO, MPEAMETIB MaTepiabHO-TEXHIYHOTO 3a0e3MEeUeHHs, 110
BUKOPUCTOBYIOThCS MiJ 4Yac OpraHizaiii KeWTepiHroBoi isiibHOCTI. Bumoru 1o
oOciyroBytodoro mnepcoHany. IligroroBka A0 HagaHHS MOCIYr 3 KEUTEpIHTY
CIUIaHOBaHa 3a JI0IIOMOT'0I0 METOTy CITKOBOTI'O ITulaHyBaHHs Ta ynpasiiHHs (CITY).

2.20. Opranizamisi 00CIyrOBYBaHHS YYacHUKIB KOH(EpEHIlid, Mpe3eHTarlii,
Hapaja, CHOXHMBa4yiB y  MicUAX  BIAMOYMHKY. OcoOiauBOCTI  oprasizamii
oOCIIyrOBYyBaHHSI y4YacHUKIB KoH(epeHIl, mnpe3eHrtaiii, Hapan. Kiacudikaiis
KOHTHHT€HTIB CIIOKMBAYiB 3aJIC)KHO BiJ] TEPMiHY MPOBEACHHS BIAMOBIIHUX 3aXO/IIB.
[IpyHIMNU CKIaJaHHd MEHIO JJI1 YYacHHUKIB 3axo[iB. OcoOIMBOCTI CepBIpyBaHHS
ctoiry. OcoOnMBOCTI OOCIYrOBYBaHHS 1 Xap4yBaHHS YYaCHHUKIB 3aXOJIB 32 MICLEM
MPOBEJEHHS HapaJl Ta MICIeM iX TuUMYacoBoro Memikands. OcoOJuBOCTI
00CITyroByBaHHsI CIOKMBA4dIiB y MICISX BIANOYMHKY. BHUMOrM 10 acopTUMEHTY
npoaykiii, 11  peamizamii 1  OOCIyroByBaHHA  crHokuBadiB.  Oprasizaiis
OoOCITyroByBaHHs CIOXKMBa4iB TiJ] 4Yac TMPOBEACHHS CIOPTHBHUX 3MaraHb.
CramioHnapHi Ta BUi3HI 3akjiagu. BUMOTrW 10 aCOPTUMEHTY CTpaB, yCTaTKyBaHHS.
Opranizaiiiss Xxap4dyBaHHS CIOXKMBa4diB y BHCTaBKOBHX KOMIUIEKCax, IIiJl Yac
MPOBEICHHS (PECTUBAIB, KOHKYPCIB TOIIIO.

2.21. Opranizamis  oOciayroByBanHss TypuctiB y 3PI.  Opranizamis
oOCIIyTOBYBaHHSI TYPUCTIB B 3aKiaJax pECTOpaHHOro rocmnojapcTtBa. OCHOBHI
HaAMpsIMKK PO3BUTKY TYpPUCTHYHOI 1HAYCTpii. HalioHanpHi Tpaauilii B XxapuyyBaHHI
TypucTiB 3 [lonbmii, Yropmmnau, bonrapii, ®panii, Himeuuunu, [tanii Tomo. Tunu
3aKJIaJiB PEeCTOPAHHOTO TOCMOJAapCTBa TMpPH TOTENSAX, 1I1X XapaKTepHUCTHKA.
OcoOnmuBocTi  opradizauii  xapuyBaHHA  TypucTiB. [IporpecuBHi  meTonu
OOCITyrOoByBaHHSI ~ TypUCTIB Yy  3aKjiaJjax  pecTOPaHHOrO0  TOCIOAapCTBa.
OOcnyroByBaHHs TYpPUCTIB B 3aKjaJax PECTOPAHHOIO TOCHOJAApCTBa 3a THUIIOM
«mBeAChKUM cTLmy. Oco0aMBOCTI 00CTYrOBYBaHHS CIIOKUBA4uiB y HOMEpax roTeiB.
Bumoru 10 odirtiaHTiB.

2.22. Opranizamisi Ta MOJENIOBaHHS o00CIyroByBaHHs croxusauiB y 3PT.
Opranizaiis 00CIyrOByBaHHSI 3rPYNOBAHOTO KOHTHHIEHTY CIIOXKHBAYiB 3a MicLeM
po6otu. Krnacudikaiiss mpoMHCIOBOr0 BHPOOHMIITBA, € MPAILIOIOTh 3rPYNOBaHI
KOHTHUHTEHTH CIIOKHMBaviB: TIepepBHE, Oe3nepepBHE, MoTokoBe. (coOIMBOCTI
(dbopMyBaHHS BXIJJHOTO MOTOKY CIOKHUBAUIB y 3aKJa/laXx PECTOPAHHOIO rOCIOIapCTBA
32 JaHMX BUAIB MPOMUCIOBUX BHPOOHMITB. TumM 3akjIajiB pPeCTOPAHHOIO
rocrofapcTBa 3a MiClleM po0OTH Ta iX XapakTepucThka. PekomeHmoBaHi ¢Gopmu
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0OCITyroByBaHHsI CIOKHMBayiB y 3aKjajaX PEeCTOPAHHOIO TOCHOAAPCTBA 3a MiCLEM
poboTtu. MopentoBaHHs Mpolecy 00CIyrOBYBaHHS CIIOXKUBAYIB 3 YpaXyBaHHAM BUILY
MPOMUCIOBOTO BUpoOHHUIITBa. Opranizaiisi 0OCIYroByBaHHS pPO3TPYINOBAHOIO
KOHTHHTEHTY croxuBaviB. OCHOBHI TNPUHIUIMN Oprasizamii 00CIyroByBaHHS.
Opranizaiis XxapuyyBaHHsA OyAiBelbHMKIB, MmaxtapiB. Oprasizamisi XapuyBaHHS
OyAiBENBbHUKIB y MICBHKIN Ta Mo3aMichKii 30H1. OcOOIMBOCTI OpraHi3allii XxapuyBaHHS
HIaXTapiB.

2.23. Opranizaiisi Ta MOJEIIOBAHHS Ipoliecy 00CIYyroBYBaHHS CIOXXKHBAYiB 3a
micieM HaBuaHHA. OcoOIMBOCTI opraHi3allli XapuyBaHHS CTyJIEHTIB. Tumnu 3akmnajiB
pPECTOPAHHOTO TOCMOJApCTBAa 3a MiICIleM HaBuyaHHA. PexomeHaoBaHi ¢dopmu
OOCIyroByBaHHS  CIIOKMBAyiB. XapakTepucTuka  TOProBO-TEXHOJIOTTYHOIO
yCTaTKyBaHHS, JIiHIM po3madi. OpraHizailisi MJIbrOBOTO Ta JIETUYHOTO Xap4dyBaHHS,
Oprasizailisi Xap4yyBaHHsS CTYICHTIB MHpH TypTOXHUTKax. MOJAETIOBaHHSA MHpOIECY
OOCIIyrOByBaHHS CIIO)KMBAuiB y 3aKJaJaX PECTOPAHHOIO IOCHOJApCTBa 3a MICLEM
HaBuaHHsA. OcoOMMBOCTI Oprasizaiii XapuyBaHHS IIKOJIAPIB 3a MICIIEM HaBUYaHHS.
Pexum xapuyBaHHs. MeToau oOCIyroByBaHHS, SKI BHUKOPHUCTOBYIOTBHCS IIIJI 4Yac
XapuyBaHHA IIKoOJsApiB. OpraHizamiss AIETHYHOIO XapuyyBaHHA. MoOJentoBaHHA
npoiiecy oOCIyroByBaHHs IIKOJISPIB 3a MiclieM HaBuaHHs. Oprasizaiiisi XapuyBaHHS
VUYHIB 32 MICIEM HaBYaHHS y HaB4YaibHMX 3akianax I ta Il piBua akpenuranii. Tunu
3aKJa/lB PECTOPAHHOTO rocnojaapcTBa. PekomeHmoBaHi (QopMu 0OCIyTOBYBaHHS.
MopenroBanHSl TpolieCy OOCIyrOByBaHHS CHOXKMBAYiB y 3akiafax pPECcTOPaHHOTO
rocroJIapcTBa 3a MiCIIeM HaBUaHHS.

2.24. Opranizaifisi oOCTyroBYBaHHS CIIOKHBAudiB Yy 3akjafax JiKyBaJlbHO-
0370pOBYOr0 BIAMOUYMHKY. OCOOJIMBOCTI OpraHizaiii Xap4yyBaHHS CIIOXHBaYiB Yy
3aKjIaiax JIKyBaJIbHO-03J0POBYOTO BIJIMOYMHKY: CaHATOPIsX, MaHCIOHATax, Oa3zax
BIJIMOYMHKY. THNU 3aKiaaiB PECTOPAHHOTO TOCMOJAPCTBA 3a MICIIEM BIiJIMOYHHKY.
PexomennoBani (opmu 0OCITyroByBaHHSI CIOXKMBA4iB y CAaHATOPISAX, MaHCIOHATAX,
0azax BIAMOYMHKY. MojenoBaHHS TpoOIEeCcy OOCIYyroByBaHHS CIIOXKHBAYiB Yy
caHaTOpIAX, MaHCIOHATaxX, 6a3ax BIAMOYUHKY.

2.25. Opranizaiiiss 00CIyroByBaHHsI CIOXKMBauiB Ha TpaHcnopTi. OcoOIUBOCTI
opraHizamii  OOCIYroByBaHHS ~ CHOKMBadiB Ha  3aJI3HUYHOMY  TPaHCIOPTI.
OcoOnuBOCTI OpraHizaiii OOCIyroByBaHHS CIIOKMBAYiB B aepornoprax, Ha Oopry
mitaka. OcoOJIMBOCTI OpraHizailii 00CIyroByBaHHs Maca)KUPiB BOAHOTO TPAHCIIOPTY.

2.26. OCHOBHM TEXHOJIOTIYHOTO MpoLecy OOCIyroByBaHHs croxuBayiB y 3PI.
OCHOBHI MOHATTA: Mpolec O0CTYyroByBaHHS, YMOBU 0OcCiayroByBaHHs. CuUCTEeMHUN
OiAXia 0 Tpouecy OOCIyroBYBaHHS y 3akjaJax PECTOPAaHHOIO TOCIOAapCTBa.
Bumoru no oprasnizaiiii 06CcIyroByBaHHs CriouBaviB 3rigHo 3 «[IpaBunamu pobotu
3aKaaiB (MAMPUEMCTB) TpoMasiHCbKOro XxapuyBaHHs» (Hakaz Ne 219 MinictepcTBa
EKOHOMIKM Ta 3 MHUTaHb €Bporelcbkoi i1HTerpamii Ykpaiam Bim 27.07.2002).
3HaueHHs BHBYEHHS IOIMUTY CIOXKUBAYiB y IMpPOIECi CTPATEriuHOro IJIaHyBaHHS
JISUTBHOCTI 3aKiajliB pecTopaHHoro rocnogapcta. CyTHICTh 1 0OCOOIMBOCTI MOMUTY
Ha MOCJIYTH 3aKJIaJ{iB PECTOPAHHOTO TOCIOAAPCTBA PI3HUX THUIIIB. METOIM BUBYEHHS
MOMUTY CIOXKHUBAuiB: AHKETHE OIUTYBaHHSA, IHTEPB’I0, OOJIK MPOAAXY CTpaB 3a
nonomoroo ITEOM Ttomio. Ilopsjmok po3poOku ankeTu. Pekiamui 3aco0u, sIKi



35

BUKOPUCTOBYIOTHCS B 3aKJaJaX PECTOPAHHOIO TOCMOAApCTBA HA PUHOK IMOCIHYT.
Pexiiamne npocyBaHHS 3aKJIa/liB peCTOPAHHOIO FOCTIOAAPCTBA HA PUHOK MOCITYT.

2.27. XapakTepucTUKa METO/IB, BUIIB Ta (OpM OOCITYrOBYBaHHS CIIOKMBAUIB Y
3PI". XapaktepucTrka BUAIB OOCIyrOBYBaHHS CIIOKUBAYIB Y 3aKJIajaX PECTOPAHHOTO
rocriogapctBa. OCHOBHI BHIM OOCIYTOBYBaHHS: peajlizaiis MPOAYKINI B 3aKianax
PECTOPAHHOTO TOCIIOAAPCTBA; TOCTaBKa Ta peati3allis MPOAYKIIii 3a MiclieM poOOoTH,
HaBYaHHS, MiJ Yac MPOBEICHHS CIOPTUBHUX 3aXOMdIB, y MICHUAX BIANOYMHKY, Y
BaroHax MOTATIB TOIIO; MPOJIaX MPOAYKIIil BIACHOTO BUPOOHUIITBA JIJISI CIIO’KMBAHHS
BIOMa dYepe3 MarazuH KyniHapii. Knmacudikamiss meToaiB  oOCIyroByBaHHS
CIOXHMBAYiB Yy  3aKjagaX pPecTOPaHHOTO0  TOCHoJapcTBa:  OOCIYrOBYBaHHS
odiliaHTaMu, €caMOOOCIyroByBaHHs, KomMOiHOBaHMM Meroi. Kiacudikaris ¢opm
caMOOOCJIyroByBaHHs ~ Ta  iX XapaKTEPUCTHKA. CtpykTypa  mporecy
camooOciyroByBanHs. Krnacudikamis ¢opm obGcnyroByBanHsa odimiaHTamMu Ta ix
xapaktepuctuka. CTpyKTypa mpolecy oOCIyroByBaHHs odiliaHTaMu. 3MilIaHi
dbopmu 006CITyrOBYBaHHS CIOKMBaUiB Ta chepu ixX 3aCTOCYBaHHS.

2.28. XapakTepucTthka MaTepiaibHO-TEXHIYHOT 0a3u Jjii  00CIyrOBYBaHHS
cnoxkuBauiB y 3PI'. Xapakrepuctuka crnopyn Ta OyIiBellb, B SKHX pPO3TAllIOBaHI
3aKJIali PECTOpAaHHOTO TocmojapcTBa. Ekcrep’ep miAmpueMCTBa, SIK €JIEMEHT
pekiaMHuX 3acoOiB. [HTep’ep 4K eleMeHT BHYTPIIIHBOI pekiamMu. Bumorm 1o
oopMIICHHSI IHTEP €pPYy Yy 3aKjiajaX PECTOPAHHOIO TOCHOJApPCTBA PI3HUX THITIB 1
kiaciB. CydyacHl BUAM Ta TEHIEHLII PO3BUTKY IHTEp €PY 3aKIJIaJIB PECTOPAHHOTO
rocrnogapcTBa. Buau eneMeHTIB AW3aiiHy 1HTEp €py NpPHUMIIICHb: JU3aiiH CBITJIA B
1HTEp €pl, (QiTONMU3AlH, AaKBaaW3ailH, BUKOPHUCTAHHS €JIEMEHTIB (JIOPUCTUKU B
nu3aiiHl 1HTEep’epy, Tomo. Bumorm m0 crany KoMGOpPTHOCTI B MPHUMIIICHHSX:
JOTPUMAHHSI ~ TEMIEPATypHOTO  PEXUMY, BEHTHWISIII, CaHITApHOIO  CTaHy.
XapakTepucTrKa TOProBEJIbHUX MPHUMIIIEHb: BeCTHOI0Ib, aBaH3ajla, OaHKETHA 3aja,
cepBic-6ap (Oyder), MuUHiHa CTOJOBOTO TIOCYIy, CEpBI3HA. XapaKTEPUCTUKA
IMpeAMETIB  MaTeplabHO-TeXHIYHOTO 3a0e3rnedeHHs. OOjagHaHHSA TOPTOBEIbLHUX
3aJ1iB. XapakTEePUCTHKA CTONIB: PECTOPAHHMX, OAHKETHHUX, (PYPIIETHUX, MiJICOOHUX,
CEpBaHTIB, NPUCTABHUX; CTUIbLIB TOIIO. Kiacugikamis cTOJIOBOrO MOCyAy 3a BUIOM
Marepiaiy, 3a PyHKIIOHAJIbBHUM TIPU3HAYCHHSM, 32 3aCTOCYBAaHHSIM. XapaKTEPUCTHUKA
Ta MpPU3HAYEHHsI TapueasipHOro Ta dasHcoBoro nocyay. CTHIbOBE PI3HOMAHITTS
MOPIESTHOBOTO TOCYy. XapaKTepUCTUKa KepamiuHoro mocyny. Ilpu3HadeHHs
nocyay: yTWITapHe Ta JekopaTuBHe. [oHUapHMii Ta MaHOJIIKOBUN MOCYI.
XapakTepucTuka Ta MPU3HAYCHHS] METAJIEBOr0 TIOCYAy Ta HabopiB. XapaKTepuCTHKA
Ta TPU3HAYCHHS CKJISTHOTO MOCYAy. XapakTEePUCTHKA Ta MPU3HAYCHHS TOCYIy Ta
HAOOpIB 3 THIIMX MaTepiaiiB. XapaKTepUCTHKA Ta MPU3HAYEHHS MOCYy Ta Ha0OPIB 13
MOJIIMEPHUX MaTepianiB. XapaKTepUCTUKA Ta MPU3HAYCHHS TIOCYY 3 JepeBa, manepy
TOIIO. XapaKTePUCTUKA Ta MPU3HAYCHHS CTOJIOBOI OUTM3HU: CKATEPTUHH, CEPBETKH,
PYYHUKH, PYIITHUKH.

2.29. Opranizaiiist Ta MOJEIIOBaHHS MPOIIECY MOBCSIKIECHHOIO 0OCITyrOByBaHHS
pi3HUX KOHTUHTEHTIB cnoxuBaviB y 3PI". Xapakrepuctuka mento. [Ipusnauenns ta
NPUHIUANK WOTO CKjIafaHHA. Buau MeHio, iX odopmileHHS. XapaKTepuCTHUKa
MpEeNCKypaHTy, BUHHOI Ta KOKTEHIbHOI KapTOK. KIHIHTOBI TEXHOJOTII MiATOTOBKH
NPUMIIIEHh 70  OOCIyroBYBaHHS  CIHOXHMBAyiB, 1X  CaHITapHO-TITl€HIYHA
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crpsiMoBaHICTh. OCOOIMBOCTI MIATOTOBKU A0 O0OCIYrOBYBaHHS MOCYy, MpUOOPIB Ta
cTosioBoi Outn3HU. [lomepenne cepBipyBaHHs cToiy. OCOOJMBOCTI MONEPEIHBOIO
CEpBIpYBaHHS CTOJIy JO CHiZaHKy, o00idy, Bedepi. TEXHOJOTIYHHM Mpolec
oOCIyroByBaHHs CHOXKHUBadiB y pectopani. CriocoOu MoOMaHHS CTpaB Ta 3aKyCOK: B
OOHIC, 3 BUKOPHCTAaHHSM MiJICOOHOTO cTONy, B cTUl. [IpaBmia mojgaHHs crpaB Ta
HAIO1B: TOCJIAOBHICTh TOJAHHS, TEMIEPATYPHUA PEXKUM, BIAMOBIIHUNA TOCYI,
npubdopu Tomo. OcobamBocTi monaBanHds OyderHoi nmpoaykiii. [IpaBmia Bubopy Ta
TEXHIKa TI0JIaBaHHS AJKOTOJBHUX Ta 0€3aJKOTOJFHUX HAIOIB JI0 3aKyCOK Ta CTPaB.
[IpaBuiia mogaHHA XOJIOAHHUX 3aKyCOK, TrapsiduX 3aKyCOK. ACOPTUMEHT MpPOAYKIIIi.
Temneparypuuii pexuMm noxaHHsa. [locyn, 1m0 3acTOCOBYETBCA NPU  LBOMY.
Oco0nuBOCTI TOJaHHA CyMHiB. ACOPTUMEHT mpoaykuii. TemmepaTypHuil pexxum
nonanHs. [locyn, mo 3acTocoByeThCcsl mpu 1bOMY. OCOOJMBOCTI MOJAHHS JPYTHX
CcTpaB. AcOpTUMEHT npoaykiii. Temmeparypuuit pexxkum mnomanHs. [locyn, 1o
3aCTOCOBYEThCS IIpH 1[boMY. [IpaBuiia mogaHHs COJIOAKUX CTpaB Ta HAMoOiB BJIACHOTO
BUupoOHMITBA. [IpaBmiia TmoOAaHHS XOJOJHUX Ta TapsSYUX COJIOJKUX CTPaB.
AcoptumeHT mnpoxaykiii. TemneparypHuiét pexum nomanHsa. [locya, 1o
3aCTOCOBYEThCS Tpu LboMy. [IpaBuia mMogaHHS XOJOJHUX Ta TapsuuX HAroiB.
AcoptumeHT mnpoaykiii. TemneparypHuii pexkum nogaHHsa.  Ilocyn, 1o
3aCTOCOBYETHhCS TpPH I[bOMY. TeXHiKa TMOJaHHA HamoiB A0 croay. I[lpaBumia
NpUOMpPAaHHA BUKOPUCTAHOTO IOCYAYy Ta PO3PAXyHKy 31 crnoxkuBadyamu. [IpaBuia
NpUOUpPAaHHA BHKOPUCTAHOTO TOCYAY Ta PO3paxyHKy 31 crnoxkuBadamu. OCHOBHI
NPUHIMON MOJENIOBAHHA Tpolecy oOCIyroByBaHHsS crHoxkuadiB. (OcoOJIMBOCTI
00CITyroByBaHHs CIOXMBAUIB Yy inanbHAX. OOCIyroByBaHHS CIIOXKUBAYIB Y 11abHAX:
CTPYKTypa TIpUMIIIEHh JUII  OOCIYroBYBaHHS  CHoOXXuBadiB. IIpu3HaueHHS,
po3MillieHHs1 Ta Kiacudikaiiga JiHIA po3gadi. XapakTEPUCTHKA Ta OCOOJIMBOCTI
GyHKIIOHYBAaHHA JIHIA po3Jadl Yy 3aKjajax pPECTOPAHHOTO TOCMojapcTBa 3
caM0O0OCITyTOBYBaHHSIM. Jlimii  posnmadui: MEXaHI30BaHI, = HEMEXaHI30BaHi,
aBTOMATU30BaHI TOIIO. BuMoru mo opraizaiii poOounx MICIp Ha JIIHISIX PO3aadi.
OcobOnmuBoCcTi  0OCITYyroByBaHHS — CIOXHMBadiB y Kade, 3aKycOyHUX, Oapax.
OOcnyroByBaHHs CHokuBauiB y Kade, 3akycounux. Opranizauis podotu OyQeTis.
Opranizariist podboTu 6apis, ix kiacudikaiis. Opranizalis pooodoro micisg 6apMeHa.

2.30. Opranizaimiss mpoBefeHHs OaHkeTiB Ta npuiiomiB. Oprasizaiis
oOcnyroByBaHHs OaHKeTiB 3a crosioM. Kiacudikaiiss OaHkeTiB Ta MpUHOMIB 3a
ctosioM. Opranizanis npoBeJeHHs OaHKeTIB Ta npuiioMiB. Kiacudikaiiis 6aHKeTiB Ta
npuiiomiB. OpraHizaifisi TiArOTOBYOi poOOTH 10 MpoBeleHHs OaHkeTiB. Po3poOka
TJIaHy MPOBEACHHS OAHKETIB 3 BUKOPUCTAHHSIM METOJY TUTAHYBAaHHS Ta YIPaBIIHHSA
(CITY). Opranizairisi mpoBeJieHHs OaHKETy 3a CTOJIOM 3 TIOBHUM OOCIYTOBYBaHHSIM
oimiantamu. Opranizaiiss oOCIyroByBaHHs OaHKeTiB 3a crosioM. Opranizaris
OpOBEJCHHS OaHKETy 3a CTOJIOM 3 TIOBHUM OOCIYrOBYBaHHSM OQilliaHTaMH.
Xapakrepuctuka MeHi0. OcoOnmBOCTI cepBipyBaHHS cToiny. CKIagaHHS CXEMH
pO3MIIIEHHSI TOCTel 3a crosoM. OpraHizaiisi 00CIyrOBYBaHHS CIIOXKHBAdiB Mif dac
Oankety. OcobmmBOCTI opraHizamii mpoBeAeHHs ODIIiiiHOTO OaHKEeTy-TIpuioMy 3a
npoTtokoyioM. Buau OankeTiB-nipuiiomiB. OcoOJMBOCTI opraHizailii MpOBEICHHS
odiliitHOro OaHKETY-NPUMOMY 3a MPOTOKOJIOM. Buiau mnpuiioMiB: OaHKET-A1TOBHUI
CHIZJaHOK, QypIIET, KOKTEWUIIb, «KEIUX BUHAY, «KEIUX IIaMIaHChKOT0», 0011, Beueps.
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XapakTepuctuka MeHio. IligroroBka mnpuMiiieHb A0 OOCIyroByBaHHsS Ta BHUOIp
BapiaHTa po3MilieHHsT MeOaiB y 3ami. CkilaJaHHsS CXeMH PO3MIIIEHHS TOCTel 3a
ctonmamMd.  OcoOnuBOCTI  cepBipyBaHHS ~ OaHKeTHHUX  cTOdiB.  Opraizaiis
OOCIIyroByBaHHSl CIIO)KMBauiB Ha OaHkeTi-mpuiiomi. Opranizaiis NOpOBEACHHS
OaHKeTy 3a CTOJIOM 3 YacTKOBMM OOCIYrOoBYBaHHSAM CrokuBauiB. Opranizaris
IpOBEJCHHS OaHKETy 3a CTOJIOM 3 YacTKOBMM OOCIYrOBYBaHHSM OQilliaHTaMH.
Xapakrtepuctuka MeHoo. OcoOmmBocTi  cepBipyBaHHA  crony. Opranizamis
0OCIIyrOByBaHHS CIIO’KMBAYiB Mij] Yac MPOBEACHHS OaHKETY.

2.31. Oprauizauist obciyroByBanHs rpynu ¢ypmer. Opranizaiiis MpoBeIeHHS
Oankery-¢pypmer. Opranizamis o00CITyroByBaHHs OaHKETIB Tpynu  (QypIiuer.
OcoOnuBocCTI mpoBeAeHHS OaHKeTy-QypuieT. XapakTepucTHKa MeHio. Bapiantu
cepBipyBaHHS CTOMIB ckJIoM. OCOOIMBOCTI OpraHizallii 00CIyroByBaHHS CIIOKHBAYiB
i vac Oankery. Opranizailisi MpoBEACHHS OaHKETY-KOKTesb. Opranizaiis
IPOBEJCHHS OAaHKETY-KOKTEHIb. XapakTepucTuka MeHro. Opranizaiis MiAroToBYOi
pobotu st mpoBeneHHss 0aHkeTy. OcoOJMBOCTI 0OCIYyrOBYBaHHS CIIOKMBAYIB IT1]
yac Oankety. OpraHizallisi IpoBeIeHHS KOMOIHOBaHUX OAHKETIB: KOKTEHIIb-PypIIET,
¢bypwer-ngecept, (Pypuer-Oyper. XapakrepucTuka KOMOIHOBAaHMX OEHKETIB.
Oco0nmuBOCTI TNpOBEACHHS OaHKETy-napTi, KOKTeWnb-Qypuier, (Qypuier-geceprT,
bypuiet-Oyder.

2.32. Opranizamisi npoBeneHHs OaHKeTy-uald, OaHkeTy-kaBa. Opranizarlis
poBeeHHs OaHkeTy-yaid. Oprasizaiisi IpoBeeHH OaHKeTy-yail. XapaKTepucTUKa
MeHro. Oco0IMBOCTI cepBipyBaHHs cToy. Opranizaiiisi 00CIyroByBaHHsI CIIO)KMBaYiB
nig yac Oankety. Oprasizauisi npoBeAeHHs1 0aHKeTy-kaBa. OpraHizallisi IpOBeICHHS
OaHkeTy-kaBa. XapakTepucTuka MeHI. OcoOJHMBOCTI  CEpBIpYBaHHS  CTOJY.
Opranizaitisi 00CTyrOBYBaHHSI CTIOKUBAY1B 111 Yac OaHKETY.

2.33. Opranizaiiis oOCIyroByBaHHS CIIOKHMBAUIB 32 THUIOM «IIBEACHKUN CTLID».
XapakTepucTuka acOpTUMEHTY CTpaB 1 HAmoiB, iX MIJTOTOBKAa M0 peami3aiii Ha
«mBeNChbKiM  miHIi».Opranizaiis  OOCIyroByBaHHS  CIIOHBa4yiB 32  THUIIOM
«IIBEJICBKOTO CTOJIy» ab0 «IIBEJACHKOI JIHII». ACOPTUMEHT CTpaB Ta HAMoiB, iX
NIArOTOBKa Ta 30epiraHHs Ha «IIBEICHKIM JiHID». KOHCTpYKTHMBHI 0COOIMBOCTI
YCTaTKyBaHHSA «IIBEACHKOI JIIHID» Yy 3aKjafgaXx pecTOPaHHOro TroCHOJapCTBa.
KoHCTpyKTUBHI  O0COOJIMBOCTI  yCTaTKyBaHHS «IIBEACHKOI JIHID» y 3aKiajgax
pecropanHoro rocmnoaapctBa. OcoOJMBOCTI TIPOBEACHHS OaHKETy 3a THUIIOM
«IIBEACHKHUHN CTU». OCOOIMBOCTI MPOBEICHHS OAHKETY 3a TUIIOM «IIIBEJACHKUN CTL».
@DyHKIIT OQII1aHTIB.

TECTOBI 3ABJIAHHSA

1. BusHaurte 3aKjJaJMd __PECTOPAHHOIO TIoOCHOJAPCTBA, SIKi 3a piBHeM
00CJIYTOBYBAHHSI Ta HOMEHKJIATYPOIO IMOCJYI, 1[0 HAAAITHLCA CHOKMBaUYaM,
MOJIISIIOTHCS HA KJIACH:

A) pecropan, kade, 6apu, Oyderi;

b) Ttinbku pecropanu;

B) pecropanu, 6apu;

I') yci 3akimaay rpoMajchbKOro XapuyBaHHS.
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2. Ha ckuIbKH KJACIB_NOAUISIOTHCS NEBHI THINM 3aKJAAIB_PEeCTOPAHHOIOQ
rocnoapcrna:

A) IIOKC, BUIIUI, NEPILINL;

b) nrokc, BUILMIA, IEPIINA, JPYTHi;

B) mrokc, BUILMIA, IEPIINIA, IPYTUH, TPETIN;

[') yci BiamoBizi BipHi.

3. Un Mo:KYyTh OVTH NoJaHi HA BHHOC V BiANOBiAHiW YHNAaKOBIi KyJiHAPHA
NPOAVKINSA Ta 3aKYINHi TOBaAapW B TOMY YHCJII aJKOroJbLHi Hamoi INpH
00CJIYTOBYBaHHI V 3aKJIa/1aX PeCTOPAHHOI0 IrocIoJapcrBa:

A) Tak;

b) Hi;

B) Tak, 3a HasIBHOCTI CHENiaIbHOTO JTI03BOY;

[') Tak, TibKM pU 00CTYrOBYBaHHI OEHKETIB.

4. BuszHauTe NpUMIlleHHS, SIKi BUIHOCATLCS 0 TIPYNHM _NpPUMIilleHb JJIs
CIIOKHBAYIB V 3aKJI1a/1aX PECTOPAHHOI0 rOCIOIapPCTBA:

A) aBaHzanu, 3anu, 0ydeTu, cepBi3Ha;

b) BecTtuGromni, aBan3zaiu, 3ayu, 0apu;

B) pectopanu pi3Hoi (hOpMH BIACHOCTI;

I') yci BignoBiAl BipHi.

5. BrkaxiThb TeMIEpATYPHUN PEKHM 3aJIB  3aKJATIB  PECTOPAHHOIO
rocnoaapcTBa:

A) 16 — 18 °C;
B) 1416 °C;

B) 18 — 20 °C;
) 20-25°C.

6. Un nonyckaerbesi B 3aJ1i_ pecTOPAHY BHIIOIO KJACY OJAHOYACHA HASIBHICTH
KPYIJINX, KBA/IPATHUX, IPAMOKYTHHX CTOJiB:

A) Tak, SIKIIIO B PECTOpPaHI 3aCTOCOBY€ETHCSI KOMOIHOBaHIM MeTO/1 00CTyrOByBaHHS
CITO’KMBAYiB;

b) Hi, 60 mopy1ye CTUILOBY FapMOHIIO;

B) Tak;

[') Tak, sKxmio ne nepeadadyeHo MpPOEKTOM.

7. Slke mnpuaanisi BUKOPHUCTOBYETHCS Ui 30MpaHHS OPYJAHOIO TOCYIY,
NpUOOPIB, Tallb Y 3aJIi 3aKJIA/ly PECTOPAHHOIO TOCIOIAPCTBA:

A) yci BiAnoBiai BipHi,

b) Tami;

B) Bi3ku pi3HOi KOHDIryparii,

I') tpancmoprepw.




39

8. Sike HAKPUTTS He Ma€ OYTH HA CTOJIAX i/IaJIbHI, IPU BHILIOMY HABYAJIbHOMY
3aKJIAI:

A) TirieHiyHe MOKPHUTTS 0€3 CEPBETKH;

b) moxgiiina ckarepTuHa;

B) ririeHiuHe MOKPUTTS 13 JUISTHOIO YH MAIIEPOBOIO CEPBETKOIO;

[') ckarepTuHa 3 MOJiECTPY.

9. Yn Mae OYTH 3aMiHEHA CKATEPTHHA B PeCcTOPaHi OVIb-SIKOr0 KJACy micJs
KOKHOT'0 MPUHMAaHHA T:Ki:

A) Tak;

b) Tak, TibKM NpH BEUipHROMY OOCITYTOBYBaHHI;

B) Hi;

[') Tak, 32 yMOB HasiBHOCT1 Opy1y.

10. 3a AKHMX YyMOBAaX y MNONEpeJHE CePBIPYBAHHS B PECTOPAHI BKJYA€ThCHA
NOMiJIbHUYKA:

A) SIKIIIO B 3aJ1i peCTOPaHy J03BOJICHO MaJIUTH;

bB) sk 000B’SI3KOBUI €JIEMEHT CEpPBIPYBaHHS;

B) sKkmo B pecTopaHi HeMae KIMHATH 17151 TATIHHS;

[') 3a mepIior BUMOTOIO CIIOXKHBava

11. BusHaurte B npuoOoOpiB, AIKi 3aCTOCOBYIOTDH V NMONEPEeIHHLOMY BEUipHHLOMY
cepBipYBaHHi CTOJIiB Y pecTOpPaHi BUIIIOI0 KJIACY:

A) OCHOBHI;

b) momomixHi;

B) ocHOBHI 1 JOTTOMIXHI;

[') yci BignoBizal BipHi.

12. BuzHauTe NOCJIiIOBHICTH CEPBIPYBAHHS CTOJIIB:

A) mocyn 13 MOpUENsSHU, CTOJOBI NpuOOpH, MOCYA 13 CKJIa, CEpBETKU, CHEIlli,
KBITH;

b) kBiTH, CEepBETKH, MOCY/ 13 MOPIEISIHU, CTOJIOBI MPUOOPH, TTOCY/T 31 CKJIa;

B) mocyn 31 ckna, cepBETKH, MOCY 13 HOPUEISHHU, CTOJIO0BI NpUOOpHU, KBITH;

[') kBiTH, OCY] 31 CKJIa, CEPBETKH, MOCY/I 13 OPLEIISIHU, CTOJIOBI MPUOOPH.

13. 3 sIKOI CTOPOHM BiJ 3aKYCOYHOI TAapUIKH i B fKIiii NOCTiIA0OBHOCTI
PO3KJIANAI0Th BUIEIKH:

A) cnopaBa, Ommkye A0 TapuUIKH, CIIOYAaTKy CTOJIOBY, MOTIM PUOHY 1 3aKyCOUHY
pIXKKaMH JTOTOPH;

b) 3miBa, Onmxkde 00 TapiiKu, CHOYATKy CTOJOBY, MOTIM PHUOHY 1 3aKyCOUHY
pLKKaMH J10TOPH;

B) 3miBa, Ommxde 10 Tapiiku, CHOYATKy 3aKyCOUYHY, MOTIM PHUOHY 1 CTOJIOBY
pDKKaMHU JIOTOPH;

[') 3miBa, Onmwdkye 10 TapLIKH, CIHOYATKY 3aKyCOYHY, TMOTIM CTOJIOBY 1 puUOHY
pDKKaMU JOTOPH.
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14. Un n03B0JsieTbCcs 0(iliaHTOBI 0JHOYACHO NMEPEHOCHUTH HA Talli HANOIB B
IJISIIKAX i cTpaBH:

A) Tak;

b) Tak, 3a yMOBU KpailHbOi HEOOX1THOCTI;

B) Tak, 3 103BOJIy METPAOTEIIS;

') wi.

15. CKiJILKH icCHY€ crT0c00iB Moga4i CTPaB i 3aKYCOK B PeCTOPAHAX:
A) 3;
b) 2;
B) 4,
I 1.

16. BraxiTe Micue, Kyau oQiniaHT npu iHAMBIAYAJIbHOMY OOCJIYIOBYBAHHI
IIOBUHEH CTABUTH HACTYIIHI CTPABHU: iKpPa 3€PHUCTA, MACJI0 BEPUIKOBE, CAJIATH
puoHi:

A) niBOpyY BIJ CIIOKHBAYa;

b) mepen cnoxuBayeM Ha 3aKyCOYHY TapliKy;

B) mepen cnoxuBaueM Ha Micle TPU3HAYEHE JJIs 3aKyCOYHOT TapUIKH;

[') mpaBopy4 Bij ciokuBaya.

17. Bkaxith Micue, Kyau odimiaHT npm iHIMBIIYAJLHOMY 00CJYrOBYBAaHHI
NMOBUHEH CTABMTH HACTYIIHIi CTPABH: CbOMIY 3 JIMMOHOM, IINPOTH, KOBOACY,
cup:

A) miBOpYY BiJl CIIOKUBAYA;

b) mpaBopyd Bij criokuBaua;

B) mepen cnoxuBaueM Ha 3aKyCOYHY TapijiKy;

[') mepen cnoxuBayeM Ha MicIie, MPU3HAYCHE JIJISl 3aKyCOYHOT TapiJIKu.

18. Busnaure BipHi BapiaHTH 3acTOCYBaHHS O(diuiaHTOM nNpudoOpiB_npu
NOJABAHHI NepPUI0 PapuIMPOBAHOIO:

A) cToJIOBa JI0’KKA 3HU3Y, CTOJIOBA BUJIEJIKA 3BEPXY PIKKaMH JIOTOPH;

b) cronoBa Bujenka 3HU3Y, CTOJIOBA JIOKKA MPaBOpyd Mmijg KyToMm 90°;

B) cronoBa j0xKka 3HU3Y, CTOJIOBA BUEIIKA 3BEPXY PI’KKaAMU JOHU3Y;

[') 1Bi CTOJIOBI BUIETKH PIKKAMH JIOTOPH.

19. BuoOepith BipHHH BapiaHT 3acTocyBaHHSI odimianToM npuoopiB npu
MmoJAaBaHHI pUOH BiABAPHOI 3i CKJIaJaMM FapHipoOM «B 00HIC»:

A) cTosOBa JIOKKA 3HU3Y, CTOJIOBA BUJIEIKA 3BEPXY PIXKKAMH JIOTOPH;

b) cronoBa n0kKa 1 BHaEIKa B OHIN TIIOIIHHI

B) cronoBa noxxka 3HU3Y, CTOJIOBA BUJEIKA 3BEPXY PIKKAMU JIOHU3Y;

[') cromoBa Bumenka 3HU3Y, CTOJIOBA JIOKKA TPABOPYY Imia KyTom 90°.
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20. Bu3zHauTe Miclle poO3TAllyBAHHSI _COYCY, XPiH 3i CMeTaHOK J0 NOPii
3aJIMBHOTI0 TIOPOCSATH:

A) NiBOpYY BiJl CTPaBH;

b) mpaBopy4 Bif cTpaBy;

B) monepen crpasu;

I') yci BignoBizi BipHi.

21. B sikomy mocyai mojaTh IOCTI0 HAIIOHAJILHI CYNIM B _peCcTOpaHi mnpu
iHAMBiAYAJBLHOMY 00CJIYIOBYBaHHI:

A) B KepaMiYHOMY TOPILHUKY, B IKOMY rOTyBajacs CTpaBa 4 B TJTMOOKIH CTONOBIN
TapiII;

b) B rimOokii cTONOBIM TapiiIl;

B) B OynpliOHHMX YallIKax 3 JIBOMa PyYKaMu;

[') yci BignoBizdl BipHi.

22. BusHaure BipHWI BapiaHT 1oJavi Cyny-mpe NpH iHIUBIIYAJIbLHOMY
00CJIYTOBYBaHHI:

A) B HamBHOPIINHINA TIMOOKIA CTOJOBIM Tapiill MOCTABJICHIN Ha 3aKyCOUYHY, a
CTOJIOBY JIOKKY KJIaJyTh CIIpaBa BiJl TapiJIKH;

b) B cymnoBiii Mucll, SIKy CTaBJISATh MO LIEHTPY CTOJY MEPEL TOCTEM;

B) B OynbitoHHIN yamii 3 OroameM 1 OyJbHOHHOIO JIOKKOI PYYKOIO BIPABO,
CTaBJIATh O€3M0CEPEIHBO NEPE]I TOCTEM Ha MICIIE 3aKyCOYHOT TapUIKH;

[') B rnuOoKii CTONOBIM Tapulll MOCTABJCHIM HAa MIJIKY CTOJOBY TapuiKy, a
CTOJIOBY JIOKKY KJIAJIyTh CIIpaBa BiJ] TAPLIKH.

23. Buoepith BipHHii BapiaHT mojadvi KaBM M0-BeHChKI NPH iHIUBIIVAJIHLHOMY
00CJIYTOBYBaHHi:

A) kaBoBa yJarka 3 OJIt0/IIIeM, KaBOBa JIOXKKa;

b) wuaiina gamika 3 GJII0/IIIEM UM Y CKIISTHIT 3 IMTiICTAKAHHUKOM, YaiiHa JI0KKa;

B) ckisiHKa 3 MiJICTAKAHHUKOM, YaifHa JIOXKKa;

[') yci BignoBiAl BipHi.

24. 5SIki BUHA HAJIMBAKTh Y YaPKY K00aJ1bTOBOI0 K0Jb0PY MicTKicTIO 100 c™m3:
A) 4epBOHI CTOJIOBI BUHA;

b) neceptHi BuHa;

B) Oimi cTos0Bi BUHA,

I') irpucti BuHa.

25. Jlns skMX BUH NpH3HaYeHa JadgiTHa yapka MicTkicTio 125 cm3:
A) 4YepBOHHX CTOJOBUX BUH;

b) 6inmx cTONIOBUX BUH;

B) neceptHux BUH;

[') mammnaHCHKUX BUH.
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26. Sxi_nii merpaoreass Bu BBakaere BIpHMMH, SIKIIO 10 3aJy PECTOPAHY
3aBiTaJjia rpyna rocreii 3 10 4oJ10BIK i BCi 02/KaAK0Th CHAITH 32 OAHUM CTOJIOM:
A) naTtyu po3NOpsiHKEHHS MPO CTBOPEHHSI ChOTOJIHI CKIIAJIGHOTO CTOJY 13 JBOX
CTOJIIB Ha 4 1 6 MiCIb;

b) kareropuuHo BiAMOBUTH, 0O IIMM MOPYIIYETHCS IHTEP € 3aY;

B) 3ampomnonyBatu cicT rOCTSM 3a JBOMA CToJiaMu Ha 4 1 6 MiCIIb;

[') mopexomeHayBaTH IHIIUNA PECTOPAH.

27. Busnaure ¢dopmMy 00CJIYIrOBYBAHHSI CHOXKMBaYiB _odimiaHTamMu, 110
3iliCHIOETLCS MiI yac Oi3Hec-JIaHUYy B pecTOPaHi Mepiioro KJjiacy:

A) oOcnyroByBaHHsI OEHKETOM;

b) moBcskneHHeE;

B) cnenianbhi popmu oOCayroByBaHHS;

[') yci BignoBizdl BipHi.

28. YUn 103B0JISIE€THCS B pecTOPaHi 0QiliaHTy 3 TAlEK MiIXOAWTH 10 CTOJY, i€
CHJIATH CIOKUBAYI:

A) Hi, SKIIO Ha Talll € MPOAYKIIiS BIACHOTO BUPOOHUIITBA;

B) Hi, AK110 Ha Talll € TIAIIKA 3 HATIOSMH;

B) Hi, HEe 103BOIAETHCS;

[') Tak, sKIIO Tals BiJIbHA BiJ HAMOIB Ta MPOAYKIIi.

29. SIki mapaMeTpy 3a3HAYalOTLCS B NPEHCKYPAHTI CTOCOBHO AJKOI0JbLHHUX
HAIIOIB:

A) BMICT IUISIIIKY, ITiHA 3a ToIsamky, 100 mi ta 50 mut;

b) BMiCT musmkw, 1iHa 3a IUIAIIKY, 1aTa PO3JIUBY;

B) mina 3a 50 M1 100 mu;

[') miHa 3a MWIAMIKY, TEpMiH BUTPUMKH HATIOHO.

30. BkaxiTh Micle HOIABAHHA raps4ux 3aKYCOK NPH IHIMBIAYAJILHOMY
00CJIYTOBYBAHHI B PECTOPAHI BUILOIQ KJIACY:

A) niBOpYY BiJ CIIOKMBAYa;

b) mepen crnoxuBadem Ha 3aKyCOUHY TapijKy 3 MpuOOpamu il epeKIagaHHs;
B) mpaBopyd Bij criokuBaua;

[') mepen crnoxuBadem Ha 3aKyCOUHY TapijKy, BKPUTY ManepoOBOIO CEPBETKOIO.

31. SIki nmpuOopH MoAANTLCS JI0 JKVJbEHY i3 NTHI NPUrOTOBJEHOIO B
KOJOTHHISX NPH iHIUBIAVaAJILHOMY 00CJYITOBYBAHHI CIIOKUBAYiB:

A) 3aKyCcOYHa BUJEJIKA;

b) KokoTHa BUEIKa YM YailHa JIOXKKa;

B) cronoBa Bujenka;

[') mpubopu HE MOAAIOTHCS.
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32. BusHaure npuOoOpH, SIKMMH HeoOXiIHO /0 cepBipyBaTH CTiJ npu
iHIMBIIVaJIbHOMY 00CJYIOBYBaHHI CHOKHBAaYiB, 1110 3aMOBMJIHM _COJISIHKY
pPUOHY HA CKOBOPO/1i B pecTOpPaHi BHILOI0 KJIacy:

A) 3aKycouyHa BHUJIETIKA;

b) puOHa Buzaenka;

B) cronoBa Bujenka;

[') KOKOTHa BUEINKA.

33. Bkaxirh_mocyl B SIKOMY He NOJAKTh CYNiB MNPH _iHAUBIIYAJILHOMY
00CJIYTOBYBAHHI:

A) CYIIOB1 MHUCKH;

b) OynbiioHHI Yaliky;

B) cronosi riuboki Tapiiky;

[') neceptHi raMOOKI TapiIKH.

34. BKaxiTh TPUBAJICTh 0(QilliiiHOr0 OeHKeTY-NIPHIiOMY 3a CTOJIOM i3 NOBHUM
00CJIYTOBYBAHHSAM O(illiaHTAMM:

A) 50-60 xBuMH;

b) 60-90 xBunuH;

B) 90-180 xBunwH;

I') monax 180 xBuMH.

35. BuzHauTe TPHBAJIICTh NPOBEJICHHSA KJIACHUYHOI0 0OeHKeTY-pypiery:
A) 18-20 ronus;
b) 12-14 ronus;
B) 15-17 ronus;
I') 16-18 roaus.

36. BusHautre ONTHMAJLHY JOBKMHY (GypHIeTHOro0 CTOJY [pH
JTBOCTOPOHHLOMY HOI0 BUKOPHCTAHHI, AKNIO0 3anpouieHo 60 rocreii:

A) 8-10 metpis;

b) 10-12 metpis;

B) 12-14 metpis;

I') 14-16 metpis.

37. SAki npuoGopu sl pO3KJIAJAHHSA cTpaBU «OBoYiI HATYpPAJbHID» MalTh O0YTH
Ha OeHKeTi-ypiueri:

A) caynaTHa JIOXKKa;

b) cronoma j10kKa Ta CTOJIOBA BHACIKA,

B) cronosa Bunenka;

I') crosoBi npuboOpu HE MOJIAIOTHCS.
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38. Sk 0hopMIIIOETHCS KBIiTAMM CTiJI i/l Yac opraHi3anii 0eHKeTy 32 CT0JIOM
i3 yacTKOBMM 00¢JIYrOBYBaHHS OdinianTamm:

A) y Ba3ax Ha HU3BKIH HIXKIII a00 0€3 HIXKKH;

b) ripasHIM KBITIB IO OBEPXHI CTOIY;

B) cynBiTTs KBITIB 01151 KOKHOTO MPUOOPY;

[') nmopixka i3 KBITiB IO OC1 CTOJTY.

39.B opraHi3zailii ikoro 06eHKeTy He BUKOPMCTOBYIOTh 0€HKETHHUX CTOJIiB:
A) OCHKET-KOKTEHIIb;

b) Oenket Qypuier-necepT;

B) Oenker QyprieT-KOKTEIb;

[') OeHker Mmo3a MeXaMHu PECTOPAHY.

40. OdimianTn sikoi _cTaTi 0epyThb y4acTb B 00CJYIrOBYBaHHi KJACHYHOIO
OeHKeTY-4alo:

A) 40JI0BIYOT;

b) 4o0mn0BI14Oi Ta )KiHOYOT;

B) xiHouoi;

') yci BignoBiAl BipHi.

41. SIxuii BUa 0eHKETY BJIAIITOBAHO, SIKIIO i3 3arajibHOr0 0€HKeTHOI'0 CTOJIY
CaAMOCTIHHOr0 a00 3a J0noMOror odgimiaHTiB, rocTi BHMOMPAaIOTh CTpPaBH i
BJAIITOBYIOTHCS 32  YOTHPHUMICHHMH __ CTOJHKAMH 3 TNoONepeaHiM
cepBipyBaHHA:

A) OenkeT-OydeT B aHTIIIICHKOMY CTHJIL;

b) Oenker TuIly mBEIBKIM CTLI;

B) Genker —00i]1 32 MPOTOKOJIOM;

[') Genker-dypier.

42. Yn moxke OYyTH 3aCTOCOBAHMH AHIJIMCbKUN CIOCI0 MOJAAaBaHHA CTPaB Ha
OCHKeTi 32 CTOJIOM i3 YACTKOBMM 00CJIYTOBYBAHHAM OdilliaHTaMMu:

A) Tak, MOXe;

b) Tak, AK10 Ha OEHKET 3aMpoIIeHO MEBHY KUIbKICTh 0Ci0;

B) Tak, ko Ha OEHKETI OIAI0ThCSl CTPABU MIEBHOTO BUY;

[') Hi HE MOXY.

43. Bka:xkiTh Miclie po3TAalIlYBAHHS HAWNOYECHIIIOro0 rocrs Ha OeHKeTi THIY
ANNJIOMATHYHHI NPHIiOM, SIKIIO € TOCOAAaP i TOCIOANHI:

A) 37iBa BiJ TOCIIOIMHI,

b) cmpaga Bix rocnogaps;

B) cmpagsa Bin rocnoauHi,

[') 3miBa Big rocmomapsi.
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44. 3 siKUX NpeAMeTiB PO3N0YMHAITH CepPBIPOBKY GypuIeT HUX CTOJIB:
A) PO3CTaBISAIOTH MOPIETSTHOBUIA TTOCY/I;

b) posknanaroTh CTOJIOBI IPUOOPH;

B) He Mae 3HaueHHS 3 IKUX MPEIMETA PO3MOYNHATH;

[') po3craBistoTh MOCY 31 CKJIa 200 KPHUIITAITIO.

45. Ym BHKOPHCTOBVIOTHCH Tapijky i npudopm iHIMBiAyaJIbLHOIO
KOPHCTYBAHHSA HA OCHKETi-KOKTEHJIi:

A) Hi;

b) Tak;

B) Ttak, miist nesikux crpas;

[') Tak, 3a Oa’kaHHAM TOCTEH.

46. Bu3HauTe mepuioueproBicThL 00CAYIroBYBaHHS odilianTaMy HA OeHKeTi 1o
THNY odiliiHMHi npuiiom:

A) TOYECHHI TiCTh;

b) rocnopaps;

B) rocnoauns;

[') He mae 3HaYEHHS 3 KOTO PO3MOYUHATH.

47. Bka:xkiTh ¢popmMy 00CJYroBYBaHHS CHOKHBAYiB odiniaHTAMH B pecTOpaHi
BHILIOI0 KJIACY i yac 3ycrpiui HoBoro poky:

A) TOBCAKICHHE;

b) cnenianehi popmu 0OCTyroByBaHHS;

B) ob6cmyroByBaHHsI OCHKETIB;

[') yci BignoBiAal BipHi.

48. SIxa 3 HacTYIHHUX (GOopM PO3PAXVHKY BHKOPHCTOBYETHCS NMPH OpraHi3aiii v
pecTopaHi-roreja0  BpaHimHiMu  roamHamMu  «IlIBeacbkoi  JiHil»  4m
«IIIBeACHLKOI0 CTOJIY»:

A) OGe3nocepenHs orJiaTa;

b) camopo3paxyHoK;

B) monepenus onnara;

I') nacrymHa omara.

49. UYn 103B0JA€THCA 0iiaHTOBI 0THOYACHO NMEPEHOCUTH HAa Talli HAMOIB B
IJISIIIKAX i CTpaBH:

A) Tak;

b) Tak, 3a yM0OBU KpaliHbOi HEOOXITHOCTI;

B) Tak, 3 103BOJIy METPAOTEIIS;

') Hi.
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50. BuOepiTh BipHMH BapiaHT 10/1a4i KABM M0-BeHChKI NPH IHAUBIAYAJIbHOMY
00CJIYTOBYBaHHi:

A) KaBoBa yarka 3 OJIt0/IIIeM, KaBOBa JIOXKKa,;

b) wuaiina yamika 3 OIOALIEM YH Y CKJISIHII 3 T1ICTAKAHHUKOM, YaiiHa JTOXKKa;

B) ckisiHKa 3 migCTaKaHHUKOM, YaifHa J0KKa;

I') yci BignoBizi BipHi.

51. Buznaurte Bua npuOOpiB, sIKi 32CTOCOBYIOTH V IoNepeIHLOMY Be4ipHbOMY
cepBipYBaHHi CTOJIiB V pecTOpaHi BUIIIOr0 KJacy:

A) OCHOBHI;

b) nmomomixHi;

B) ocHOBHI 1 JOITOMIXHI;

[') yci BignoBiAdl BipHi.

52. BuzHauTe NOC/IiI0OBHICTh CePBIPYBAHHS CTOJIIB:

A) mocyn 13 MOPUENsSHU, CTOJOBI HNpuOOpH, MOCYA 13 CKJa, CEpBETKU, CHEIlli,
KBITH;

b) kBiTH, cepBEeTKH, MOCY/ 13 MOPUEISIHUA, CTOJIOBI TPUOOPHU, TTOCY 31 CKIIa;

B) mocyn 31 ckna, cepBETKH, MOCY 13 HOPUEISHHU, CTOJIO0BI NpUOOpHU, KBITH;

[') kBiTH, mOCY/ 31 CKJIa, CEPBETKHU, TTOCY/L 13 MOPIICIISTHHA, CTOJIOBI MPUOOPH.

53. KoHKypeHLis —

A) HEeBi’éMHa CKJagoBa PHHKOBOI CKOHOMIKH, OCKUJIBKM Yy BIJIBiTyBadiB
3’SBIISIETHCA MOXJIMBICTh BUOOpY. OCHOBHE 3aBHaHHS KOXKHOTO MiJIIMIPUEMCTBA —
MIBUIICHHS SKOCTI MPOAYKITIT Ta MOCIYT, 110 HAAAIOThC;

b) 3ocepemkenHss 3aco0iB  BUpPOOHHMIITBA 1 POOOYOi CHIM Ha  BEJIHMKHUX
MIJMNPUEMCTBAX, TAKUX SK 3aroTiBeNIbHI IS IEHTPai30BaHOTO BUPOOHMIITBA
HaniB(paOpuKaTiB BUCOKOIO CTYNEHS TOTOBHOCTI, KYJIIHAPHUX 1 KOHJIUTEPCHKHX
BHUPOOIB 3 MOJATBIINM BIITYCKOM B 1HIII MIAIPUEMCTBA;

B) 30cepemkeHHs OIsUIBHOCTI MIANPUEMCTBA HA BUITYCKY 1 peani3allli IeBHOTO
ACOPTUMEHTY BUPOOIB a00 Ha BUKOHAHHI MIEBHUX CTAJ1i TEXHOJIIOTTYHOIO MIPOLIECY;
I') dopma BuUpOOHHMYMX 3B’SI3KIB MDK MOIANPUEMCTBAMH, SIKI  CIUIBHO
BUTOTOBJISIIOTH MIEBHY MPOAYKIIIIO.

54. KoHleHTpaLisas BUPOOHMITBA —

A) HeBI’€MHA CKJIaJloBa PUHKOBOI €KOHOMIKM, OCKUIBKM Yy BiABIJyBayiB
3'SIBISIETHCSI MOMJIUBICTH BHOOpPY. OCHOBHE 3aBIaHHS KOXHOTO MIAMPHUEMCTBA —
MIJBUIICHHS SKOCT1 NPOAYKIIIT Ta MOCIYT, 110 HAJAI0ThC;

b) 3ocepemxenHss 3aco0iB  BUpPOOHMIITBA 1 poOOYOi CHJIM HA  BEJIMKUX
MiANPUEMCTBAX, TaKUX SK 3aroTiBeNbHI N7 IIEHTPaTi30BaHOTO BHPOOHHUIITBA
HamiBGaOpUKaTiB BHCOKOTO CTYIEHSI TOTOBHOCTI, KYTIHAPHUX 1 KOHIUTEPCHKUX
BUPOOIB 3 NMOJAJIBIINM BIIYCKOM B 1HIII HIANPUEMCTBA;

B) 30cepemxeHHs OisSIBHOCTI MIANPUEMCTBA Ha BHUITYCKY 1 peasi3allii MEeBHOTO
acOpTUMEHTY BUpPOOIB a00 Ha BUKOHAHHI MEBHUX CTaJ(iil TEXHOJIOTIYHOTO MPOIIECY;
[') dopma BuUpOOHMUMX 3B’S3KIB MDK MIAIPUEMCTBAMH, SIKI  CHLUIBHO
BUTOTOBJISIIOTH MIEBHY MPOAYKIIIIO.
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55. CkijabKHM icHYE cTajii cnemiajizamii
A) 2;
b) 3;
B) 4,
I 8.

56. Ilepuiunii HANPSAM HAYKOBO TEXHIYHOIQ MPOrpecy BKJIKYAE

A) po3poOKy TpOrpecHBHOI TEXHOJOTIi BHPOOHHUIITBA MPOAYKLII pECTOPAHHOTO
rocroAapcTBa Ha 0a3i HOBO1 TEXHIKHU;

b) mexanizaliio mpoIieciB, 3aCTOCYBaHHS Cy4yaCHOTO YCTaTKyBaHHs (MEXaHIYHOTO,
TEIJIOBOTO, XOJIOAUIBHOTO);

B) 30uiblieHHsT BUPOOHUIITBA HAWBAXKIUBIIIMX BHJIIB KOHTPOJbHO-KACOBHUX
MAIIIHH 1 Baris;

[) MexaHizaiiio TPYIOMICTKUX POOIT, BAKOHYBAaHUX KyXOHHUMH IMpaIliBHUKaAMHU,
CKJIaJaTbHIUKaMU TTOCYNY, MPpUOUpaTbHUKaMU BUPOOHUYNX 1 TOPTOBUX MPUMIIICHbD.

57. Slxi BUau Koonepauii iCHYlTh B PeCTOPAHHOMY 0i3Heci?
A) ramy3eBa;

b) Mixrany3eBa, BHyTpPIIIHbOTATy3€Ba;

B) BHyTpimHbOramy3eBa, 30BHIIIHLO raly3eBa;

[') TexHonoriyHa, ragysena.

58. CkijibKy HANPSAMIiB HAYKOBO TEXHIYHOI'0 MPOIECY BH 3HACTE
A) 2;
b) 4,
B) 6;
I 8.

59. IianpueMcTBO PECTOPAHHOIO TOCNIOAAPCTBA NPU3HAYEHO LIS
A) BUPOOHMITBA KyJIHAPHOT MPOAYKIli, OOPOIIHIHUX KOHIUTEPCHKUX 1 OYIOUHHUX
BHUpPOOIB, iX peanizalii 1 opraxizaiii Clo>KMBaHHS;

B) BupoOHMIITBA KyTiHAPHOT POAYKITT 1 OpraHi3aiii COKUBAHHS;
[') BupoOHMIITBA KyaiHAPHOI IPOAYKIIii, OOPOIIHSIHUX KOHIUTEPCHKUX 1 OYIOUHHUX
BUPOOIB.

60. ToBapucrTBo -

A) 00’e€THaHHA YYaCHHKIB, 110 JIOMOBHJIMCS] OPTaHi3yBaTH CHUIbHY CIIPABY;

b) o0G’enHaHHsAM JEKIIBKOX TPOMAJsH ab0 MOPUAUYHUX OCIO0 JJIs CHIIBHOI
roCroJapChKOi AiSTILHOCTI HA MiICTaBl IOTOBOPY MK HUMU;

B) camocriifHuii rocmnonaproouuii  Cy0’€KT, CTBOPEHMH I BUPOOHUIITBA
MPOJYKIIi, BUKOHAHHS POOIT 1 HaJaHHS TOCIYr JJIs 3aJ0BOJICHHSI CYCHIIBHUX
notped 1 OTpuMaHHs NPUOYTKY;

[') He mae BipHOT BiAMOBIAL.
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61. ToBapuCTBO 3 10IATKOBOI0 BIANOBIIAJIbHICTIO —

A) BKIIIOUa€ MIHCHUX YJICHIB 1 YIEHIB BKJIAIHUKIB 1 € FOPUANIHOIO 0COO0I0;

b) ctBOpeHi opuauUHUMH 1 PI3UMIHUMHU 0CO0aMU MIJIAXOM 00’ €THAHHS iX BHECKIB
JUTS 3IIACHEHHS TOCTIOAAPCHKOT iSITbHOCTI;

B) ctBopenHi ropuaumuHuM# 1 (PI3UYHUMH oco0aMM TUISIXOM 00’€THAaHHSA iX
BHECKIB JIJIS 37[IHCHEHHS TOCIIOAAPCHKO1 AISUTBHOCTI;

[') cTBOpEHE 3 METOIO 3MIMCHEHHS 3arajdbHOI TOCTIOAAPCHKOI JiSTTLHOCTI.

62. JIo 0CHOBHMX 3aCHOBHHMIIbKHX IOKYMEHTIB Bi/ITHOCSATHCSH:
A) craTyT, TOTOBIp apeH/IH;

b) craryr, 3aCHOBHUIIBKHI TOTOBIP;

B) 3acHOBHHIIbKHIA JOTOBIP, CBIJOLTBO PO MPABO BIACHOCTI,
[') craryr.

63. Jlep:xaBHa peecTpanisi NPOBOANTHLCH:

A) pallOHHUMHU aJMIHICTpDAaTUBHUMH OpraHaMd 3a MICIIEM 3HAXOJKEHHS
TOBapHCTBA;

b) pailoHHMMM 1 MICBKMMHU aJMIHICTpaTUBHUMHU OpraHaMu 3a  MICIEM
3HAXO/)KCHHSI TOBAPUCTBA;

B) pailoHHMMM 1 MICBKUMU aJIMiHICTPAaTUBHHUMH OPraHaMH 3a MICLEM IPOIMHUCKHU
3aCHOBHHKIB;

[') MiCbKMMHU aaMIHICTPAaTUBHUMHU OpraHaMH 3a MICIIEM 3HAXOKEHHS TOBapPHUCTBA.

64. IlinnpueMCTBA PECTOPAHHOI0 rocrnoIapcTBa BUKOHYIOTH B3a€MOIIOB’ sA3aHi
dyHKmii:

A) 2;

b) 3;

B) 4,

I 5.

65. 3a xapakTepoM BMPOOHUITBA MiIMPHEMCTBA PECTOPAHHOIO IOCNOIAPCTBA
NOALISAITHCS HA:

A) 3arotiBenibHi, 10TOTIBEIbHI, 3 TOBHUM LIMKJIOM BUPOOHUIITBA;

b) 3arotiBenbH1, JOTOTIBEIbHI,

B) 3 moBHUM 1 4YaCTKOBUM IIUKJIOM BUPOOHUIITBA;

[') 3aroriBenbHi, TOTOTIBEIBHI, 3 TOBHUM ITUKJIOM BUPOOHUIITBA 1 CIIEITIali30BaHi.

66. 3a acoprMMeHTOM NpOAVKIii, 10 BHIYCKACTbCHA, NiANPUEMCTBA
PECTOPAHHOIO IOCNOAAPCTBA NOAISIIOTHLCS HA

A) yHiIBepcambHI 1 CIeliaii3oBaHi;

b) yniBepcanbHi 1 criemiaaizoBaHi, JI€THYHI,

B) yHiBepcanibHi 1 crieniagbHi;

[') yHiBepcasibHI 1 CrieIiaibHI 1 JIETHYHI.
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67. 3aekHO BiI CYKYIHOCTI OKpPeMHX 03HAK, L0 XaPAKTEPHU3VITh AKICTh i
00'eM _mOCJaYI, 10 HAJAKTbLCH, PiBeHb i HAKICThL _00CJIYIrOBYBAHHS,
HiANPUEMCTBA PECTOPAHHOIO TOCHOJAPCTBA NMEBHOIO TUIY NOALISITHCH HA
kjacu. Ile pecropanu i 0apu: ke, BUuii i nepmuii. Kyiacu BiinoBiaHo 10
ACTY 4281:2004 «3akjaju _pecTOPAHHOIO rocnoaapcrBa (kaacudikamis)y,
Bi/IDi3HAIOTHLCS 32 HACTYIIHMMMU 03HaKkaMu: JIloke —

A) BUIITYKaHICTh 1HTEp €pPYy, BUCOKUI piBEHb KOM(POPTHOCTI, MIMPOKHA BUOIp
MOCITYT, aCOPTUMEHT OPHUTIHAIBHUX, BUIIYKAaHUX 3aMOBIICHUX 1 (pipMOBUX CTpaB,
BUPOOIB — JJIS1 PEeCTOpaHiB, HIMPOKUN BUOIp 3aMOBIEHHX 1 (IPMOBHUX HArMOiB,
KOKTEHITIB — 17151 O6apiB;

b) opurinanbHicTh 1HTEp’epy, KOMGOPTHICTH IMOCIYyr Ha HaJEKHOMY PIiBHI,
PI3HOMaHITHUN aCOPTHUMEHT OpPUTIHAJIBHUX, BUIIYKAHUX 3aMOBJICHHX 1 (IpMOBHUX
CTpaB 1 BUPOOIB — JJII PECTOpPaHiB, IIUPOKUN BUOIp 3aMOBICHUX 1 (HIpMOBUX
HAITOiB 1 KOKTEHIIB — 1151 6apiB;

B) BuinykaHicTh 1HTEp’€py, BHUCOKUN pIBEHb KOM(OPTHOCTI, MIMPOKUN BHOIp
MOCIIYT, aCOPTUMEHT OPUTIHAIBHUX, BUIITYKAHUX 3aMOBIICHUX 1 (IPMOBHUX CTPaB;
I') rapMoHIiiHICTh, KOM(OPTHICTH 1 BHOIp MOCHYT, PI3HOMAHITHHN aCOPTUMEHT
3aMOBJIEHUX 1 (PipMOBUX OJIt0J Ta BUPOOIB 1 HAMOIB CKJIAJHOIO MPUTOTYBAHHS —
JUIsl PECTOpaHiB, HaOlp HAIOIB, KOKTEWJIIB HECKJIAIHOIO MPUTOTYBaHHS, y TOMY
YHUCII1 3aMOBJICHHX 1 (PipMOBUX — ISl OapiB.

68. ®paHyal3uHI -

A) Oe3nepepBHUMH B3aEMHUHAMHU MiX (paHUaiizepoM 1 ppaHyaiiszi, Ipu SKUX BCI
3HAHHS, YCMiX, BUPOOHUY1 1 MAPKETUHTOB1 METOIU HAAAOThCS paHyaii3l B 0OMIH
Ha TEPMIHOBE 33/I0BOJICHHS 1HTEPECIB;

b) opranizaiisi pectopaHHoro O0i3Hecy, NMpuU SKIA BIACHUK TOPTrOBOI MapKH,
TOPrOBOTO IMEHI ab0 aBTOPCHKOTO TpaBa Ha BUPOOHHUY cuctemy ((ppaHuaizep)
J03BOJISIE THIIHN (QipMi (PpaHyaiisi) X BUKOPUCTAHHS 32 YMOBU BUKOHAHHSI TTEBHHUX
YMOB;

B) mpuBarHa ocoba, TOBapuCTBO a00 Kopmopailis, M0 KylnWid Mpasa
NpencTaBiATh (ppaHyaiizepa Ha BEIUKIM TepuTOpli (4acToO 1HIIOI KpaiHU) HUIIXOM
pojiaxiB hpaHIIU3 B HIM;

I') mepioguyna (momeHHa ab0o 1IOMICSYHA) CcepBicHA Tulata  (paHyaii3i
dbpaHuaiizepy 3a mpaBa Ha Oi3HEC, po3Mip sikoi Moxke ckiaaatu Big 2 g0 11,5%
JIOXOJIIB peCTOpaHy 1 6€3MocepeHhO 3aIEKUTh BiJl 00CATIB MPOAAXKIB.

69. Amnip (3 ppaHu. — iMmnepis) -

A) cTunp TmepmUx TPhOX AeCATHIITh XIX CTOMITTS, MO 3aBEpIIye PO3BUTOK

KIIACHITH3MY;

b) mummHimmit: Gararo 30510Ta, JIMHUKH, KOJOHH, KammiTenl (BepXHS 4YacTHUHA

KOJIOHH NMPHUKPANIAETHCS OpHAaMEHTOM), JI3epKala, posmuc Ha CTIHAX 1 CTEeJ, BaXKKI
JparmpoBKHU Ha BIKHAX, MeOJIl aHTUKBApPHI a00 Cy4acHI B aMITIIPHOMY CTHITI;

B) chopmoBanuii B kinmi XVIII cromiTrs 1 akryanbHUM AOHMHI. [ cTuiro

XapakTepHa CyBOpa TapMOHINHICTh BCiX MOro ckiaagoBux (MeOsi, oOiamTyBaHHS

CTiH, IITOPH, TTOCYN);
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[') OCHOBHUI CTWIBOBUM HampsiM B JEKOPAaTUBHOMY MHUCTENTBI €Bpomnu 1
Amepuku kiHig XVI — cepenunau XVIII cromitra. IloB’s3aHe 3 JABOPSIHCHKO-
IIEPKOBHOIO KYJIBTYPOIO 3pLJIOT0 a0COIIOTU3MY.

70. KnacMyHM# CTWIb —

A) chopmyBaBcs B kinmi XVIII cromiTts 1 € akTyanbHuM aoHUHI. g CTUIIO
XapaKTepHa CyBOpa TapMOHINHICTh BCIX MOTO CKIIaMoBUX (MeOi, oOiIamTyBaHHS
CTiH, IITOpHU, TOCYH). JleKOp BHUKOPHCTOBYETHCS B MIHIMAJIBHUX KITBKOCTAX. Y
CYy4acHOMY 1HTEp €pl KIACUYHUI CTUJIb YyAOBO MOEAHYETHCS 3 1HIIUMU CTHIISIMH,
YTBOPIOIOYH €HICTH O(OPMIICHHS 1 JU3aNHY;

B) Bigpi3HIETBCA CYBOPICTIO: JOBI1 JpamipoBaH1 .CKaTePTHUHU, BakKi (MOJBiMHI);
M’SIK1 3aTHIIHI MeOJI1 3 IIIHHUX TIOPiJ JIepeBa;

B) cTtunboBuil HampsiM B €BpPOMEHCHKOMY JIEKOPATUBHOMY MHUCTEITBI MEPIIOT
nonoBuHn XVIII cromitra. [ns 1poro mepiony XapakTepHI BHUIITYKaHICTB,
Tearpanizaiis, KoMpopT, ¢paHTasii 1 Mipi1yH1 CIOKETH,

[') ocHOBHUI CTUILOBUU HampsiM B JCKOPATUBHOMY MHCTENTBI €Bpomnu 1
Awmepukn kiHig XVI — cepenunn XVIII cromitra. IloB’d3aHe 3 JBOPSHCHKO-
LEPKOBHOIO KYIBTYPOIO 3pLIOT0 a0COIIOTU3MY.

71. CTujab xau-TeK

A) MONOADLKHUI CTHIIb 0()OPMIICHHS 3aJ11iB 3 BAKOPUCTAHHAM CY4acHUX MarepiajiB
— IUIacTMKa 1 MeTany. BukoHaHi 31 CKIOIUJIACTHKA, MeEJIaHIHy a0o0 JIaMiHOBaHI
MOBEPXHI CTONIB HE MOTPeOYyIOTh CKaTEepTWH, TOMYy Ilell CTWiIb Tepenadadae
BUKOPUCTAHHS TKaHbOBUX a0O0 TMamnepoBHX CEPBETOK, SKI MiAOUparTh IO
KOJIPHOMY BHUpIIICHHIO 1HTEp’€py. 3aBepllye YOpaHHS CTOIy TOCyd 3
BHUCOKOSIKICHOTO TIJIACTMKA, BHUCOKOMIITHOTO MPO30pPOT0 ab0 KOJIBOPOBOTO CKJIA,
TapiJIKu, CEPBIPOBKA, 1 CTOJIOBI MPUOOpHU 3 METAITY;

b) cTtunboBuii HampsiM B €BPOMEHCHKOMY JIEKOPATUBHOMY MUCTEITBI TMEPIIOT
nooBuHn XVIII cromitra. Jlns 1mporo mepiomy XapakTepHI BHINYKaHICTb,
TeaTpanizanis, KoMmpopT, paHTasii 1 MiIUHI CIOKETH;

B) ocHOBHUII CTUNBOBUN HampsiM B JEKOPATUBHOMY MHCTENTBI €Bponu 1
Amepukn kiHisg XVI — cepenunn XVIII cromitrsa. IloB’d3aHe 3 JBOPSTHCHKO-
[EPKOBHOIO KYJIBTYPOIO 3p1JIOT0 a0COIIOTUMY;

I') cinbebkmii crumb. Moro BinpisHse rpyOyBara NOOPOTHICTH HATypaNbHUX
MatepiajiB: TJHWHU, JepeBa, BUPOOIB 3 J03U. BHyTpiliHE 03100JCHHS CTIiH
TBEpAUMH TIOpoJlaMH JiepeBa (myoom, Oykom), AepeB’sHI abo TJIETEH1 CTOJH,
CTUIBII, TIPOCTa KepaMika, HaTypaJbHI TKaHWHH (JIbOH, CHUTEIb), MEPETOPOIKH
BiIOOpaKaroTh 17I€I0 CTBOPEHHS TMIANPUEMCTB PECTOPAHHOTO TOCIOIApPCTBA B
HAPOIHUX TPATUITISX.

72. MoaepH —

A) ctunp kiHng XVII — mouatky XIX cromitrsa. [nst Hporo xapakTepHi HOBI
TEXHIKO-KOHCTPYKTHBHI DIIICHHS: TIJIaHYBaHHS, MACTENbHI TOHH, TIO€IHAHHS
3eJICHUX 1 (10JIETOBUX BIJTIHKIB, JJAKOHI3M, aOCTPaKTHI JIiHI1, XyI0XKHS BUPA3HICTh
NPUPOJHUX MaTepialiB — JepeBa, KaMeHI0, CKia i Meranmy. s 1bOTO CTUIIIO
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TUTIOBI acUMETpisi 1 BUKOPUCTAHHS POCIUHHOTO OPHAMEHTY, JEKOpaTUBHI
CIICMCHTH;

b) ocHOBHMI CTWIBOBHI HampsiM B JICKOPAaTMBHOMY MHCTENTBI €Bpomu i
Awmepuku ki XVI — cepemunu XVIII cromitrs. Ilo's3ane 3 JBOpsSHCHKO-
IIEPKOBHOIO KYJIBTYPOIO 3pLIOTO a0CONIOTH3MY;

B) cinbcbkmii crmmb. Moro BinpisHse rpybyBara JTOOPOTHICTH HATYpambHHX
MaTepialliB: TJIMHHU, JepeBa, BUPOOIB 3 JIO3W. BHyTpimHE 03100J€HHS CTiH
TBEpPIAMMHU TOpoJaMu jepeBa (qyoom, Oykom), nepeB’siHI abo TMJIETEHI CTOJH,
CTUIBL, MPOCTa Kepamika, HaTypajbHI TKaHWHU (JIbOH, CUTEIh), MEPErOPOAKH
BiTOOpakaloTh 17€I0 CTBOPEHHS MiANPHEMCTB PECTOPAHHOTO TOCHOJApCTBA B
HApOJHUX TPAIUIIISX;

[') s ctumio XapakTepHa CyBOpa TapMOHIMHICTH BCIX MOTrO CKIaAoBHX (MeOd,
oOnamtyBaHHsl CTiH, IITOPH, TOCYn). JIeKOp BHKOPUCTOBYETHCS B MIHIMaIbHUX
KUIBKOCTAX. Y Cy4acHOMY IHTEp €pl KJIACHUYHUN CTHJIb YYIOBO IOEIHYETHCS 3
IHITUMU CTUJISIMHU, YTBOPIOIOYH €JTHICTh O(DOPMIICHHS 1 TU3AMHY.

73. SInOHCHLKHUII CTHIIb.

A) neBi3 cTWIO — «Oynb 4ucTUMY». M'Ke po3CisiHE CBITJIIO 1 CTBOPIOE BITUYTTS
Ona’keHCTBA. XapakTepHa [UIsl CTWIIO KpyIHA KIITKa JAEpeB’sTHOTO Kapkacy
IPOCTEXYEThCS Y BIKOHHMX paMax, JBEpsX, PO3CYBHUX HAaMiBIPO30PUX
neperoponakax. IIpu ix oopmiieHHI BUKOPUCTOBYIOTh TakKli Marepiajiu, sk JepeBo,
0amOyk. ITocyn BurotoBisieThecs 3 Gapopy, Mae MPOCTI NPSIMOKYTHI ab0 OKpyIIi
dbopmu. CepBipoBKa CTOJy BIAPIZHSAETHCS BUTOHUYEHICTIO 1 MPOCTOTON. CTin
O0(QOpPMIISIOTH MIHIATIOPHOIO TUIKOIO CAKYpH;

b) OCHOBHMI NPUHUUIT CTUIIO — EKOJIOTIYHICTh, MPAarHEHHsA [0 €JIHAHHS 3
npupoaoro. [0I0BHI eneMeHTH: NPUPOHI MaTepiaiu, MPUPOAHA KOJIpHA ramma,
3uMoBI1 caau. Lleit ctuinb nependayae BUKOPUCTAHHS )KUBUX KOJIbOPIB, aKCeCyapiB 3
nepeBa 1 0epectu;

B) cinbebkmii cTHib. Moro BinpisHse rpybyBara IOOPOTHICTb HATYpaIbHHX
MaTepialliB: TJIMHHU, JepeBa, BUPOOIB 3 JIO3W. BHyTpilHE 03100J€HHS CTIiH
TBEpAUMHU TIOpoJlaMH JiepeBa (myooMm, Oykom), AepeB’sHI abo TJIETEH1 CTOJH,
CTUIBII, TIPOCTa KepaMika, HaTypaJbHI TKaHWHH (JIbOH, CHUTEIb), MEPETOPOIKH
BiJIOOpaXKalOTh 17I€l0 CTBOPEHHS MIiIMPUEMCTB PECTOPAHHOTO TOCTOAAPCTBA B
HApPOJIHUX TPATUIIIAX;

[') nns ctumo xapakTepHa CyBOpa TapMOHIMHICTH BCIX MOro CKIagoBHX (Meodl,
oOnamTyBaHHsl CTiH, IITOpPH, MOCYH). J[ekop BHKOPUCTOBYETHCS B MiHIMaJIbHUX
KUIBKOCTSIX. Y CydacHOMY 1HTEp'epl KJIACMYHHMA CTHJIb YYJIOBO MOEIHYETHCS 3
THITUMHU CTWISIMU, YTBOPIOIOYH €AHICTh O(DOPMIICHHS 1 TU3aliHYy.

74. 3aroriBeabHa (padpuka -

A) Benwke MexaHi3oBaHE HiANpueMcTBO, [Ipu3Haduene st BUPOOHMIITBA
HamiBpaOpUKaTiB, KyTHAPHUX, KOHIUTEPCHKUX BHUPOOIB Ta IMOCTAauYaHHS HUMH
IHIIMX MIIIMPHEMCTB PECTOPAHHOTO TOCHOJAPCTBA Ta MIANPUEMCTB PO3APIOHOT
MEpPEexKi;
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b) Bumyckae Tuibku HamiBpaOpukaTu 3 mM’sica, NTHUIll, pUOH, KApTOIUIl 1 OBOYIB, 1
O1TBIIOI0 TTOTYXHICTIO. [IOTY)KHICTh TaKOTO MiANPUEMCTBA MPOEKTYeThCs A0 30 T
CUPOBUHH, IO NTEPepoOIIETHCS 3a 100Y;

B) Bemmke miAnmpueMCTBO PECTOPAHHOTO TOCMOAAPCTBA, MPU3HAYCHE IS BUITYCKY
HamiBGaOpUKaTiB, KyTHAPHUX 1 KOHIUTEPCHKUX BHUPOOIB 1 MOCTa4aHHS HUMHU
JIOTOTIBEIBHUX MiANPUEMCTB;

[') 3arampHOmOCTYmMHE a00 OOCIYyroByHOUY€ TICBHUW KOHTHHIEHT CIIOKHBaUiB
MIITPUEMCTBO PECTOPAHHOTO TOCHOJAPCTBA, IO 3IIMCHIOE peati3alliio 001THBOT
IPOAYKILIii MaCOBOTO MOMUTY BIAMOBITHO 0 PI3HOMAHITHOTO IO THSAX MEHIO.

75. inanbHi mpM 3arajJbHOOCBITHIX IIK0JAX CTBOPIIOTHCS NPH KiJbKOCTI
VYHiB He MEHIIIe

A) 100;

b) 320;

B) 420;

I) 450.

76. B nietnuHux igajgbHax Ha 100 micub i OLbIIIe peKOMEHIYEThCS MaTH:
A) 3 OCHOBHI JI€TH;

b) 4 ocHoBHI nmieTy;

B) 5-6 ocHOBHUX Jii€T;

I') 8 oCHOBHHX JI€T.

77. 32 acOPTHMEHTOM peaJli30BaHOI NPOAYKIII i/1aJIbHI PO3Pi3HAITHLCH
A) 3arambHOrO THIY 1 JIETUYHA,

b) mkinbHa, cTyneHTchKa, podoya Ta iH.;

B) 3aranpHOmocTymHa, 3a MicIleM HaBYaHHS, pOOOTH;

[') Bce BuIE cKa3aHe.

78. Kyne-0oyderH opraHizoBylOThLCS B IOTATax 3 TPUBAJIICTIO peiicy
A) menmie go0u;

b) no 36 roguH;

B) 2 no0u;

I') 7 ni6.

79. HopMa 1nJioliLi Ha oJHe MoCcajaKoBe Miclie B Kade -
A) 3.2 M
B) 1,6 M*;
B) 2,6 M%;
I 1,8M.

80. 3akjgax pecTOpaHHOIO TroCHOAAPCTBA NPH3HAYEHHN IS NPOJAKY i
CIOKMBAHHSI HAa Miclli  rapsiuMx __ HamoiB, MOJOYHOKHMCJIMX IPOAYKTIB,
OyTepOpoaiB, KOHAMTEPCHLKUX BHPOOIB Ta iHIIHMX TOBAapPiB, sIKi He MOTPEOYVIOTH
CKJIQJIHOT'O NIPUTOTYBAHHS — I
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A) xade;
B) Oap;
B) kaderepiif;
I') pectopan.

81. ITinnpUEMCTBO PECTOPAHHOIO TOCIOAAPCTBA 3 0OMEKEHUM ACOPTUMEHTOM
CTPAB__ HECKJIAHOIO _NPHUIOTYBAHHS _JUISl _ IMIBWIKOIO _00CJIYIOBYBAHHS
CIIOKMBAYIB — 1I€

A) kage;

B) Gap;

B) 3akycouna,

I') xaderepiii.

82. CroemiajgizoBana 3aKyco4HAa, MANPUECMCTBO, TNPU3HAYEHE A
NMPUIOTYBAHHA 1 peaJizanii B IIMPOKOMY ACOPTHMEHTI 4Yai0 i OOpONIHSIHUX
KOHJIUTEPCHLKNUX BUPOOIB — 11

A) daitHu# caloH;
b) manmuyna;
B) nupixkosa;
I') xaB’gpHA

83. CrneniaJjizoBaHi 3aKyCOUYHi, OCHOBHOI0O NPOAVKIIEK SAIKHUX € BApPEHUKH 3
pizHuM dapiaeMm.

A) BapeHUuYHa,

b) mupixkosa;

B) uebypeuni;

[') mmuHIEBI.

84. 3akigax pecTOpaHHOr0 TrOCHOAAPCTBA, SAKHWHW NPU3HAYCHUH A

rocrnoapcTBaM.
A) 1oMOBa KyXHS;

b) kade;

B) marasuH KymniHapii;
[') Gictpo.

85. Sk 0opMIIETHCS KBITAMM CTiJl /I Yac OpraHi3auii 0eHKeTy 3a CTOJI0M
i3 YacTKOBMM 00CJIYTOBYBaHHS OdiliaHTammu:

A) y Bazax Ha HU3BKIN HIXKII a00 0€3 HIXKKH;

b) ripnsHau KBITIB 1O MOBEPXHI CTOIY;

B) cyuBiTTs KBITIB 017151 KOKHOTO MIPUOOPY;

[') nmopixkka i3 KBITIB MO OCI CTOMY.
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86. BusHauTe 3aKJaJAM __PECTOPAHHOIO TOCHOAAPCTBA, SIKi 32 PpiBHEM
00CJYTOBYBAHHSI TA HOMEHKJIATYPOIO MOCJIYI, 10 HAJAAITHLCHA CHOKUBAYAM,
NOAUISIIOTHCS HA KJIACH:

A) pecropan, kade, 6apu, Oyderi;

b) Tinbku pectopanu;

B) pecropanu, 6apu;

I') yci 3aknaau rpoMajcbKOro XapuyBaHHS.

87. Ha ckijbkH KJIAaCiB NOJUISIIOTHCA NEBHIi THIM 3aKJIAJAIB _PeCTOPAHHOIO
rocro/apcrna:

A) IIOKC, BUIIMH, TEPIINA;

b) mrokc, BUIIMH, TIepIIUM, IPYTUH;

B) mrokc, Bummii, nepiimii, Ipyrui, TpeTii;

[') yci BignoBizdl BipHi.

88. Uu Mo:xyThH OYTH IOJaHi HA BMHOC V BiANMOBiAHi# vmakoBIli KyJiHapHa
NPOAVKINS Ta 3aKYNHiI TOBAPH B TOMY YHCJI aJKOroJbHi Hamnoi npu
00CJIYTOBYBaHHI V 3aKJ1a/1aX PECTOPAHHOI0 IoCIoJIapcTBa:

A) Tak;

b) Hi;

B) Tak, 3a HasIBHOCTI CIIEI[1aJIbHOTO JT03BOJIY;

I') Tak, TIIbKM pU 00CITYrOBYBaHHI OEHKETIB.

89. BuOepirh, BipHMIi BapiaHT 3acTocyBaHHsI odiniaHTOM npuOoOpiB _npu
MmoJAaBaHHI pUOH BiABAPHOI 3i CKJIaJaMM FapHipoOM «B 00HIC»:

A) cTOII0Ba JI0’KKA 3HU3Y, CTOJIOBA BUJICIKA 3BEPXY PIKKAMHU JIOTOPH;

b) cronoma no)kka 1 BUIENIKa B OJIHIHN TIIOITHHIY;

B) cronoBa noxKa 3HU3Y, CTOJIOBA BUJEIKA 3BEPXY PIKKAMH JIOHU3Y;

[') cromnoBa BHIENKA 3HU3Y, CTOJIOBA JIOKKA TPaBOPYY i1 KyTom 90°.

90. BuzHauTte Micue PO3TAIIYBAHHHA COYCY, XPiH 3i CMETAHOK 10 NOPILI
32JIJMBHOIO NOPOCSITH:

A) miBOpYyY BiJl CTPaBH;

b) mpaBopyd Bij cTpaBw;

B) nonepen ctpasuy;

') yci BignoBizi BipHi.

91. Ilex — e

A) Bimoco0JieHa TEXHOJIOTIYHA YACTHHA MIANPUEMCTBA;

b) uactuna 1iexy 13 3aKiHUYE€HOIO CTaI1€I0 BUPOOHUYOTO MIPOIIECY;
B) wacTtuHa 1iexy, npu3HaveHa /Il BUKOHAHHS IICBHUX OIeparlii;
[') Bci BiAMOBII € IPaBUILHUMU.

92. MeHI0 0i3HeC-JIaHYY CKJIAAAITH 1S
A) mOCTIHHOTO 00CITyTrOBYBaHHS;
b) mBugkoro o6¢cIyroByBaHHS;
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B) xomrmiekcHOro o0ciyroByBaHHs;
[') Bcl BiAMOBII € IPaBUILHUMH.

93. KBaJidikanis npanmiBHUKA MiATBEPIKYETHCSA
A) TUIIIOMOM, PO3PSIOM;

b) craxem, nocBigom;

B) Bignosins 1, 2;

I') mocBimom.

94. MeHI0 MicCTUTh HACTYNIHY iHdopMaIio

A) HaliMeHyBaHHS CTpaBH, BUX1J CTpaBH, IIIHY CTPaBU;
b) 6iosioriuHy IIHHICTH CTPaBU;

B) naliMeHyBaHHsI CTpaBH, BUXIJ CTPABH;

I') mpaBuibHI 112 BiATOBIII.

95. 3a xapakTepoM BUpoOHUMUTBA mianpuemcTBa PI' noaijisiioThbest Ha
A) 3aroTiBesbHi;

b) norortiBenbHi;

B) 3 mOBHMM LIMKJIOM BUPOOHMIITBA;

[') Bci BiAMOBIAI € TPaBUILHUMH.

96. PexoMeHJIOBAaHMMHM HOPMAMH TOBAapHHUX 3amaciB  HIBIJIKOICYBHHX
TOBAPIB €

A) 1 nenp;

b) 2-5 nuis;

B) 6-7 nuis;

I') 8-10 nHis.

97. OnTHMaJbHA TEMIIEPATYPa BOJIH JJIsI PO3MOPOKYBAHHA PHOM ckjaaac, °C
A) 5-10;

b) 10-15;

B) 15-20;

I') Ginbme 20.

98. /lng moaaHH{ NMOBHHUX NOPHiH CyNiB BHKOPHCTOBVIOTHL CTOJIOBI TapiJKH
aiaMeTpoM, MM

A) 200;

b) 220;

B) 240;

I 260.
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99. MeHI0 ICHHOTO PALLIOHY CKJIAIAETHCH LISl

A) o0cayroByBaHHS MEBHOTO MOCTIHHOTO KOHTUHTCHTY;
b) o0ciayroByBaHHs y4acHUKIB KOH(EPEHIIIH;

B) oOciyroByBaHHs HIKOJISIPIB 1 CTYACHTIB;

[') Bci BiAMOBIAI € TPaBUILHUMU.

100. /IBoOpuraanuii rpadik podoTH nepexrdayae

A) BUXIiJ MpaIiBHUKIB Yy PI3HUM Yac MPOTITOM poOOYOTo THIKHS;

b) Buxinm mpaiiBHUKIB y pi3HUN Yac B OKpeMi JIHI pOOOYOTO THKHS;
B) depryBanHs poOouux IHIB;

[') omHowacHuU# Mpuxif i1 BIAX17 3 poOOTH MpalliBHUKIB.

PEKOMEH/IOBAHA JITEPATYPA

Bba3oBa qgitepatypa
3akoH Ykpainu «IIpo mianpuemuuirrso». Bimomocti BepxoBHoi Pagu Ykpainu
13 3MiHaMU Ta JIOMOBHEHHSIMU, BHECEHUMH 3aKkoHaMu Y Kpainu Big 21.12.1999 p.
Ne 1328-XIV.
3akoH Ykpainu «IIpo minmpuemctBa B YkpaiHi». Bimomocti BepxoBHoi Paau
Vkpainu Big 27 6epe3ns 1991 p., Ne 24.
3akoH Ykpainu «IIpo 3axuct mpaB cnoxkuBauiBy». Bimomocti BepxoBHoi Paau
VYkpainu, 1991 p., Ne 30.
JACTY 3862-99 «I'pomanceke xapuyBaHHs. TepMiHU Ta BUSHAYCHHS.
JCTY 4281:2004 «3aknaau pectopaHHoro rocmogapcta. Kmacudikarris»
(3atB. JlepkcniokuBctanaapt Ykpainu Big 01.07.04).
[TpaBuna pobotu 3aknagiB (MAIPUEMCTB) rpoMaachkoro xapuyBanHs (Haka3z Ne
219 Big 24.07.2002 p. MinicTepcTBa €KOHOMIKM Ta 3 MHUTaHb €BPOMEHUCHKOL
1HTerpaiii YKpainm).
['OCT 30523-97 «Ycnyru obmectBeHHOro nutanusi. Ooiire TpeOoBaHUs.
Pexomenparii. «XapakTepuCTHUKH MiAMPUEMCTB TPOMAJICHKOTO Xap4yyBaHHS 3a
tunamu Ta kiacammy (3atB. M3E3Toprom Ykpainu Bix 09.09.99).
I'OCT 30335-95 «Ycnyru HaceneHuto. TepMUHBI U ONPEACTICHUS
(MbKIepx’aBHUN CTaHAAPT, BU3HAHUN YKPAiHOIO, SIK HalllOHAJIBLHUM).
Haka3 MiHicTepcTBa €KOHOMIKU Ta 3 MUTaHb €BPONEICHKOI 1IHTErpallii Y KpaiHu
Bimx 03.01.2003 p., No 2. «PexkoMmeHaoBaHI HOPMU TEXHIYHOTO OCHAIIECHHS
3aKJ1a/1iB TPOMAJICHKOTO XapuyBaHHS.
JACTY 3279-95 «Crangaptu3zaiis nociyr. OCHOBHI MOJIOKESHHS.
Uepesko O.1,, Mamox JLII., [eiinuuenko ['.B. 30ipHuk HOpMaTUBHUX
JIOKyMEHTIB JICPXKABHOTO PETYyJIOBaHHA y cdepl pecTopaHHoOro Oi3Hecy. —
XapkiB: [IK® «Dasop JIT/I», 2013. — 440 c.
Paguenko JILA. Opranuzanus npou3BOACTBa Ha MPEANPHUATHIX 0OIIECTBEHHOTO
nutanus. — PocroB Ha Jlony, ®enukc, 2015. — 352 c.
Mastok JLIIL., Kononenko T.I1. Opranizaiiiss BApoOOHUIITBA HA MiAIPUEMCTBAX —
Hauanpnwnii mocionuk. — [Toarasa, ITYCKY, 2012 — 254 c.
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15. Exonowmika mignpuemctna: [linpyunuk: / 3a pea. C.®. [lokponusHoro. — Bu. 2-
re, — K.: KHEY, 2012. — 528 c.

16. Kypoukun A.C. Opranuzanus npousBojicTBa: YueOHoe nocooue. — K.: MAVII,
2012. - 216 c.

17. ApxinoB B.B., PycaBceka B.A. Opranizamiss oOcayroByBaHHA B 3aKjaaax
pectopanHoro rocrogapctsa — K.: Llentp yubosoi mitepatypu, 2016. — 340 c.

18. ApxinoB B.B. Opranizaiisi pecropannoro rocnonapcrsa —K.: Iakoc, 2016. —
280 c.

19. borymeBa B.M. Opranmzarusi oOCTy>KMBaHUSI TOCETHTENICH PECTOPAHOB U
6apos. PoctoB Ha [lony: ®enukc, 2012. — 402 c.

20. Ycor B.B. Opranmzamus mpow3BOJACTBa U OOCIYXHBaHUS HA TPEIMPHUITHIX
oOmiectBeHHoro nutanusi — M: I[lpodobpuznar, 2014. — 207 c.

21. IDsraumpka H.O.  Opranizamis  oOcnyroByBaHHA Yy HiANPUEMCTBAX
pecropanHoro rocnoaapcrra. -K: KHTY, 2015. — 632 c.

JonomizkHa JiTteparypa

1. HamionaneHuii ctanmapt YkpaiHu. 3akiagd pPECTOPAHHOTO TOCIOJApPCTBA.
Knacudikamig. ICTY 4281:2004

2. ID’staumpka I'.T. Pecropanne rocrmogapcTBo YKpaiHu: puHKOBI TpaHcdopMartii,
1HOBAllIMHUK PO3BUTOK, CTPYKTypHa nepeopieHtauis: Monorpagis. — K.: Kuis.
Hall. TOpPr-eKoH. yH-T, 2014. — 456 c.

3. COOpHMK HOPMAaTHUBHBIX M TEXHUYECKHUX JOKYMEHTOB, periaMeHTHPYIOIINX
MPOU3BOJACTBO KyJIMHApHOW mpoaykuumu. — M.: Xnebnpoaundopm, 2001. —
616 c.

4. COopHMK peuentyp OJIOA U KYJIMHAPHBIX U3JACIUA Uil MOPEANpUsTUN
OOIEeCTB.MUTAHUA  ABT.-COCT. 3nq06H0B AWM., Ipiramenko  B.A.,
[Tepecnunsiit M.U. — K.: A.C.K., 1998. — 656 c.

5.  CmpaBounuk 1o pazzaenke msica. 3abamra A.l'., [Togoiickas N.A. u ap. — M.:
®panTipa, 2002. — 320 c.

6. CropaBoYHHK TEXHOJOTA OOIMIECTBEHHOTO NMUTaHusA. — M.: Dxonomuka, 2000.

3. OPTAHI3AIA TOTEJBHOI'O TOCITIOAAPCTBA

MPOTPAMA JUCHUIIJITHA

3.1. IcTopist pO3BUTKY CBITOBOTO TOTEIHHOTO TOCMOAAPCTBA B CTapOJaBHI Yacu
icropuuHi mepionu: ApeBHid mepion (IV Ttuc. mo H.e. — 476 pik H.e.); mepioA
cepenuboBiuust (V-XV Biku H.e.); HOBUU uac (XVI cr. — mowatok XX crt.).
B3aemM03B’30K PO3BUTKY TypuU3My 3 PO3BUTKOM TOTEJIHHOTO TOCIOAApCTRA.
Biakputtss HOBUX 3eMenb B €Bponi Ta IHIIMX KOHTHMHEHTAX CBITY 1 BIUIUB LIbOTO
nporiecy Ha OyAIBHMUIITBO Pi3HUX 3ac00iB po3MimieHHs. [lepuii roteni B CtapoaaBHiii
I'penii, Pumi, Cymepii, Ipani, €rumnti Ta ix 0co0auBOCTI. ICTOPisS pO3BUTKY CBITOBOTO
TOTEJIbHOTO TIePIOAY XPUCTHSHCHKOI epu. 3HA4yeHHs penirii pi3HUX HapodiB Ha
po3BUTOK ToOTeNiB. OCOOIMBOCTI PO3BUTKY ToTelniB B €Bpomi, A3ii, Adpwui,
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3axigHomy Cubipy, Iuaii Tomio. 3HaueHHS OOMiIHY MIDXK MICTaMH Ta PO3BUTKY
TOPrOBEJIbHUX 3B’A3KIB HA CTAHOBJIEHHS TOTEJILHOTO TOCIOAApCTBA. BIjiMB HaykoBO-
TEXHIYHOT'O MPOTrPEeCy Ha PO3BUTOK TYpU3MY 1 3ac00iB po3mimieHHs. [losBa nepimx
00’€THaHb TOTEMIB 1 X MOAATBIINIA PO3BUTOK. PO3IIMpeHHs MOA0POKEH Ha BOTHOMY,
3aJI3HUYHOMY, aBTOMOOIJTbHOMY TPAHCIIOPTI Ta BAHUKHEHHSI HOBUX THUIIIB TOTEJIB.

3.2. Ictopist po3BUTKY TOTEIBHOTO TOCHOAapcTBa B craponaBHiid Pyci. Ilepiox
TaTapO-MOHTOJBCHKOTO 1ra Ta BHU3BOJIBHMX BIiH cTapogaBHboi Pyci. Ilouarok
PO3BUTKY 3aCO01B PO3MILIECHHS «IMO», «AMiB», 3HAUCHHS «SIMCHKOTO Hakaszy» IS
Oprasizaiii «siMiB», MOCTOSJIUX 1 TOCTMHHHX JABOPIB. «YyMmambKuil HUIIX» - SK
OCHOBa 175 OyAiBHHUIITBA KOpPYM, 3MMIBHHMKIB KO3aKiB. PO3BHTOK TOTEIBHOTO
rocrogapcTBa YKpaiHu SIK OJJHOTO 13 OCHOBHUX IIEHTPIB TOPTrOBEIbHUX NIISXIB, IO
cros Ha nepexpecti a0 [lombmii, Kpumcekoro xanctsa, Mongosu, TypeuyunHu,
['pentii, kpain Cxignoi ta 3axigHoi €Bponu. Typusm sSik OCHOBa Cy4acHOI 1HIYCTpIi
roctuHHOCTI. ['oTenpHa 6a3a cBiTy mo perioHax: Adpuka, Amepuka, CxigHa A3is 1
paiion Tuxoro oxeany, €Bpoma, bauspkuii CXxia; 3aleKHICTh 11 BiJ TEHJICHIIN
PO3BUTKY Typu3My. HalOuibIii roTenbHl 00’ € JHaHHS CBITY: TOTEJIbHI KOPIOPATUBHI
KOMIaH1i, He3aJIe’KH1 TOTeNIbHI KOMITaHii, KOMIIaHii, 1[0 CIeHiali3yl0ThCsl Ha HaJaHH1
YIOPABIMHCHKUX MOCHYr. TeHaeHIii po3BUTKY CBITOBOTO TOTEJIILHOIO T'OCIOAAPCTBA:
CTBOPEHHSI BEJIMKUX roTelIbHUX 00’enHaHb B A3ii, KapuOcbkomy OaceiiHi, OCBOEHHS
HOBUX  PErioHIB  MDKHAPOAHUMHM  TOTEIIBHMMH  JIAHLIOTAMH,  PO3IIMPEHHS
(GpaH4aii3MHTOBUX yroJ Ha YOpaBIiHHA B TOTEJIBHOMY CEKTOpl, pO3poOKa
HalllOHAJIBHUX TporpamM TYpUCTUYHOI cdepu KpaiHu, TIuOOKa CerMeHTaIlls
TYPUCTUYHOTO PUHKY 33 PaxXyHOK CTBOPEHHS HOBHUX THIIIB TOTENIB, IO MPU3HAYCHI,
JUTsl KOHKPETHOT KaTeropii HaceJeHHsI, IMHAMIKUA TOTeJIbHUX Tapu(iB Ha Pi3HI BUAU
nociayr. XapakTepucTuka (axkTopiB, L0 MO3UTHBHO BIIMBATUMYTh Ha PO3BUTOK
CBITOBO1 TOTENBHOI 1HAYCTpli. OCHOBHI HANPSMH YOCKOHAJICHHS OpraHizailii poooTH
rOTEJIBHOIO TOCHOIapCcTBa YKpaiHu.

3.3. HopwmaruBHO-TipaBOBa 0a3a JiSUIBHOCTI MIAMPUEMCTB TOTEIHHOTO
rocrofapcTBa B YKpaiHi, CTBOPEHHS TEXHOJIOTIYHHUX 1 COLIAJIbHUX HOPMATHUBIB
BIIPOBA/KEHHS CYYaCHHUX TOTEJIBHUX TEXHOJIOTiA. BU3HAUEHHS THMY MiANpPUEMCTBA;
BU3HAYECHHS Ta MPUCBOEHHS KaTEropii; BUMOTH J0 OpraHi3allii (TeXHIYHE OCHAIICHHS,
TEXHOJIOTTYHUHN TPOILIEC, SKICTh) HaJJaHHS OCHOBHUX Ta JIOJATKOBUX MOCIYT; MpaBUIa
KOPUCTYBaHHSI ToOTeNsIMU. MuiKAepXkaBHI CTaHJApPTH, HOPMATHUBHO-TIPABOBI 1
HOPMATUBHO-EKCIUTyaTallliHl JOKYMEHTH, KJIacu(iKaliiiHl CTaHAapTH, AEKPEeTH
Kabinery MinictpiB VYkpainu, [IpaBuna o000B’s3k0BOi cepTudIKallli TOTEIbHUX
nocnyr, [IpaBuia KOPUCTYBaHHS TOTESIMH 1 HAJAHHS TOTEJIBHUX MOCIYT B YKpaiHi.
[Tpununu pobotu opraHiB 1 ciyk0 craHmapTH3aiii B YKpaidi B raimy3l Typusmy,
MOPSIIOK PO3POOKH, 3aTBEPHKCHHS Ta PEeeECTpallis CTaHAApTIB, 3arajbHI BUMOTH J0
CTaHJapTiB. 3HAUYe€HHS Ta OCHOBM (yHKUIOHYBaHHS [lepkaBHOI cucTeMu
CTaHAapTh3allii, CyTHICTh yHIi(ikaii, crerianizaiii, B3a€MO3aMiHHOCTI, PO3BUTOK
BITYM3HSHUX  CHCTEM  CTaHIAPTIB, METOAMYHI  NPUHLUIKA  KOMIUIEKCHOI
CTaHJapTHU3allil, TMOJOXEHHS BUIEpPEKYBalIbHOI cTaHaaprTusauii. Kareropii
crannaptis: aepxkasHi (JICTY), ranyszesi ('CTY), ctrangapTi HayKOBO-TEXHIYHUX Ta
imKeHepHUX ToBapucTB 1 cnuiok Ykpainu (CTTY), texuiuni ymou (TVY),
crangaptu mianpueMctB (CTII) 1 Buau cTaHaapTiB: OCHOBOMOJIOXKH1; Ha TIPOTYKIIIIO 1
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MOCJIYTY; Ha TPOLIECH; METOAM KOHTPOJIO (BUMPOOYBaHb, BUMIPIOBAHb, aHAII3Y),
iH(opMaIIiitHi MOKa3HUKW CTaHIapTiB.

3.4. DyHKIIOHAIbHE MPU3HAYEHHS MIJNPUEMCTB TOTEIBHOTO TOCIOAApPCTBA.
3akopOHHUHN AOCBiA TUmi3aiii roreniB. MakTopy, MO BIUIMBAIOTh HA THUITI3AIIIO
TOTEJIbHUX TOCIOAAPCTB: MICIIE3HAXO/KEHHS, OCHOBHE MPU3HAYEHHS, CTPOK
nepeOyBaHHs, PEXHUM EKCIUlyaTallii, piBeHb OOCIYyroBYBaHHS, OOCIyTrOBYIOUHN
KOHTHUHTEHT, MICTKICTh, M€Ta MOAOPOXi. BrumB MeTn momopoxi Ha (pyHKI[IOHATBHE
npu3HadeHHs ToTeno. OCHOBHI BUMOTH IO TOTEJIB: YMOBH JIJIsl HOUiBJIl, OpraHi3aitii
Xap4yyBaHHS Ta MoOyTOoBOro oOciyroByBaHHs. [lomsTiiiHMII amapar i1HAYCTpii
TOCTUHHOCTI: TOCHyra, cdepa MOCIyr, piBeHb KOMQOPTY, MICTKICTh HOMEPHOTO
(GhoHIy, TOCTUHHICTB, MPOIIEC OOCTYTOBYBaHHS, TPUBAIICTh AISJILHOCTI, TPUBAIICTh
nepeOyBaHHS T'OCTEH.

3.5. Tpan3uTHi roteni - ix NpU3HAYEHHS, pO3TalTyBaHHs Ta (JOPMHU BIIACHOCTI.

JimoBl roTemi — iX MpU3HAYEHHS Ta MICIE3HAXO/KCHHSA. 3arajibHl Ta
crenudiuai QyHKIIOHAIBHI BUMOTH JI0 TOTENIB TAaKOro THUITY: MICIIE3HAXO/KCHHS,
HAsSIBHICTh YMOB JIJI1 poOOTH B HOMEpi, MaKCHUMaJIbHA 130JIS11is1 HOMEPIB BiJl BIUIUBY
30BHIITHBOTO CEPEIOBUINA, HAJaHHS YMOB JJsl TPOBEACHHA HapajJ, KOHIPECIB,
Mpe3eHTAaIlld, BUCTAaBOK, OCHKETIB TOIO, HASBHICTh PO3BUHYTOI MEPEXi CIIyxKOU
3B’S13Ky Ta (pIHAHCOBOTO 3a0e3neueHHs Tomo. KypopTHi roreni — ix nmpu3Ha4YeHHS.
Crneundiuai  0coONMBOCTI  MICHE3HAXO/KEHHSA, MEIUYHOTrO OOCITyroByBaHHS,
HaJaHHs NpPOQIUIAKTUYHOTO 1 JIETUYHOTO Xap4yyBaHHS, HAsSBHOCTI TOPTOBEJIbHOI
MEpexX1 JIKYBAIbHUX 1 KypOPTHUX TOBApIB, BHYTPIIIHHOIO OOJaJHAHHS HOMEPIB,
IIMPOKOr0 KOJIa JOJATKOBUX mochayr. l'oreml st CIMEHHOTO BIANOYUHKY —
MPU3HAYECHHS, OCHOBHUU 00CITyTrOBYHOUYHI KOHTHHT€HT. OcobnuBocCTI
GyHKIIOHYBAaHHS CIMEMHHMX TOTENIB: HASIBHICTh MPUMIIIEHB IS JITEH PI3HOTO BIKY,
CTBOPEHHSI YMOB JIJISI 1H/IMBIIyaJIbHOTO JUTSYOTO XapuyBaHHS B HOMEPI 1 11032 HUM,
CTBOPEHHSI yYMOB JUIs BIJANOYMHKY JIOPOCIMX JITeH 1 oprauizaiii CIOPTUBHO-
03/10pOBYMX 3aHSTb.

3.6. TypucTHYHO-€KCKYpCiiHI TOTeNl (TYpHCTHYHI, TOTENl JJjIsi MacOBOTO
TypU3My) JJIsl TYPUCTIB 3 TAaCUBHUM 3acO0aMU NEPECYBAHHS, iX MICIIE3HAXOKEHHS,
CTPOK IepeOyBaHHS TYPHUCTIB, OCOOJMBOCTI CTPYKTYpPH MPUMILIEHb. TypUCTHYHO-
CIIOPTHBHI FOTEJ - 0COOJIMBOCTI iX Miclie3HaXo[keHHs1. DyHKIIOHATBHI 0COOJIMBOCTI
rOoTeNaiB  JAaHOTO  THUMY: HAsABHICTh MPUMIIIEHb  TYPUCTUYHO-CIIOPTHUBHOIO
0OCITyrOBYBaHHS Ta CHOPTHUBHO-03/I0POBUOTO IPU3HAYEHHS, HASBHICTh TPac, CIIOPYI,
0 BIJMOBIJaIOTh BUMOTaM MAapIIpyTy, CTBOPEHHS YMOB IS MEIUYHOTO,
npo(IIaKTUYHO-TIKYBaJIbHOTO  00cayroByBaHHs. (OcoOMuMBOCTI  (DYHKIIOHYBaHHS
TOTEJIB JJIsi CIIOPTCMEHIB, IO 3alMAalOThCd OKPEMHMH BHUJIaMU CTIOPTY. ['oTemi ams
ciMeitHoro BiamounHky. Cremiani3oBaHi TYpPUCTHYHI TOTENl — iX NPU3HAYEHHS,
MICIIC3HAXO/HKCHHS. XapaKTepUCTHKA 1 MPU3HAYCHHS MOTENIB, KEMITIHTIB. Bumm
pOTeNiB, OCHOBHE iX MPU3HAYCHHS 1 XapakTtepuctuka. boreni i OGOTOKeMMiHTH, X
OpU3HAYEHHS , MICHE3HAXO/KEHHs, OpTraHi3allisl NpHUMIIIEHb IS HOYIBIL Ta
BinmounHKy. (OcobimBocTi opranizamii (iuadTeniB - TOTENIB I JIFOOWTEINIB
aBiarfiiiHoro crnopty. OyHKIIOHAIBEHI 0COOJIMBOCTI MAMIPUEMCTB.

3.7. Bumorm A0 JIKYBaJIbHO-03[JOPOBYMX  MIANPUEMCTB  TOTEIBHOIO
rocroJiapcTBa Ta iX OCHOBHI THIH: cCaHaTopii; MaHcioHatH; 0a3u Ta Tabopu
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BIINMOYMHKY; OYJMHKHU BIJMOYUHKY; CUIbCHKI TYPUCTHYHI OYIMHKU; MPODIIAKTOPIi.
Opranizamiiiii  OUTaHHA TOPSAKY KOMIUIGKTallli KaJpoBoro 3abe3reueHHs,
oprasizailii MaTepiaTbHO-TEXHIYHOI 023, BpaxyBaHHs €KOJIOTIYHUX BUMOT.

3.8. OCHOBHI MPUHIUIMN Ta 3arajbHi MIAXOAW M0 KiacuQikaiii miAnpUEMCTB
TOTEJIHHOIO TOCTIOAAPCTBA B PI3HUX KpaiHax €Bporu, AMepukH, A31aTChKUX KpaiH.
XapakTepucTuka OCHOBHMX BHUMOT [0 Kiacu@ikaiii TOTeliB, po3po0sieHuX
cekperapiatom BTO B 1989 p.: 10 HaBKONUIIHBOI TepuTopii, OyHdiBelb, SIKOCTI
yCTaTKyBaHHA 1 OONagHaHHS, opraHizaiii HoMepHOro (OHAY, TPOMAACHKUX 1
JOTIOMDKHMX ~ MPUMIIIEHb, OOCIYrOByIOUOro mepcoHamy Tomo. [Ipuunnu
HEOOX1MHOCTI B Kiacudikalii TOTeIbHUX TOCHOAAPCTB. XapaKTePUCTHKA HAWOUIbIII
PO3MOBCIOIPKEHUX CUCTeM Kjacudikalilii roTtelbHUX rocmnojgapcTB. Kpurepii
KJacuikalili roTeJIbHOTO rocoapcTBa Y Kpainu. [ 0JoBHUIN KpUTEPIi, 1110 BU3HAYAE
Kareropito rotemo. Ilimxomu m0 po3poOKU JTOKYMEHTIB, $IKI BCTaHOBJIIOIOTH
Kiacuikaiiio 1 TOPSAJOK 11 HACTYMHOTO TMPOBEACHHS, SKI MpPUTAMaHHI s
MDKHAPOJIHOT Ta BITUM3HSAHOI pakTuku. KomdopTt - siKicHa XxapakTepucTHKa HOMepa.
3HaueHHs  (PYHKIIOHAJbHOTO, EKOJIOTIYHOTO0, €CTeTUYHOTO KOMQOopTy IJid
BHYTPILIHBOTO MPOCTOPY roTeto. KOMIUIEKCHICTh HaJlaHUX MOCHYT: 1H(hOopMaliiiHi,
KOMYHaJIbH1, KOMYHAJIbHO-MIOOYTOB1, MEIUYH1, TOProBebHI, (iIHAHCOBO-OAHKIBCHKI,
KyJIbTYPHO-03/10POBUl, TYPUCTHYHO-E€KCKYpCIHHI, CIOPTUBHI, pEKpealliiHl TOLIO.
Bumoru 1o nepconaiy.

3.9. €1uHI BUMOTH 10 BCIX THIIIB TOTENIB, iX XapakTepuctuka. OcoOmmBoCTi
3araJlbHUX BUMOT JI0 TOTEIbHUX TOCIOAApPCTB, IIO PO3TAIIOBaHI B PEKpealiiHuX
30Hax 1 30HaxX BIAMOYMHKY. Knacu@ikamis roreapHUX rocnofapcTB 3 ypaxyBaHHSIM
MIHIMaJbHUX BHMOT 10 TIeBHOi Karteropii. KareropiiiHicTh HOMepHOTO (OHIY.
XapakTepucTiKa OCHOBHMX BHUMOT JI0 KaTeropiii HOMepa: BHUINA, Teplia, Ipyra,
TpeTs, yeTBepta. [opsiiok BCTAaHOBICHHS KaTErOPIMHOCTI HOMEpa. XapaKTepucTuka
OCHOBHMX BHMOT [0 TOTENIB Bij ***** 3ipxoBux mo * 3ipkoBux. Ilopsmox
IPOBEJCHHS aTecTalli roreabHOro rocmogapctBa. OpraHu, 10 MarTh IPaBO Ha
MPOBEICHHs aTecTallii TroTeNt0, MOPSAOK iX 3aTBEp/HKEHHS 1 YMOBH poOOTH.
JokyMeHTanibHEe OGOPMIIEHHSI aTecTalli TOTEILHOr0 TrOCIoJAapcTBa 1 CTPOKHU
po3rsiy iX B TOCTIHHO JiIOYMX KOMICISIX. YMOBHU Iepearectallii B TOTEIbHUX
roCIoIapCcTBax Y KpaiHu.

3.10. OcHOBHE NpU3HAYEHHS MPUMIIIEHb TOTEJIBHOr0 rocmojaapcTBa. Cxemu
(GyHKL10HAJIBHOI Oprasizauii NPUMILIEHb 3aJIEXHO B1J MICTKOCTI: Majoi Ta BEJIUKOI.
Po3nozain npuMillieHb TOTETLHOTO TOCMOAAPCTBA HA TPYIU: KUTIIOBI; aMIHICTpaIlli;
BECTUOIOJIbHA; TPOMAJCHKOTO MPHU3HAYEHHS; TOCHOJAPChKOrO0 1 CKJIaJCHhKOIrO
NPU3HAYEHHS; KyJIbTYpPHO-MAacOBOTO Ta CIIOPTUBHO-PEKPEALIMHOTO 00CIyrOByBaHHS.
Cxitan mpuUMIIIEHb 3aJIeKHO Bl TPYH Ta X OCHOBHE MPU3HAYCHHS: MPUMIIICHHS
KUTJIOBOI ~ TPyNHW;  NPUMIIMIEHHS  QJAMIHICTPAaTHBHOI  TPyNu;  MPUMIIICHHS
BECTUOIOJILHOT TPYINU; NPUMIMICHHS PECTOPAHHOTO TOCIOAAPCTBA; MPUMIIIECHHS
TOCIIOIAPCHKOTO 1 CKIaICHKOTO MPU3HAUEHHS; MPUMILIEHHS KyJIbTYPHO-MacOBOTO Ta
CIIOPTHUBHO-PEKPEALIHHOTO 0OCIyTrOBYBaHHSI.

3.11. IlpumimieHHs, 1Mo BXOAATh N0 XKUTIOBOi rpynu. Homep sik okxpeme
OPUMILICHHS IS TUMYacOBOIO IMoMemkaHHs. OCHOBHI e€leMeHTH Homepa. Tumu
HOMEPIB: HOMEpP-AaapTaMeHT, HOMEP-TIPE3UICHTCbKUN anapTaMeHT; HOMEP-JIOKC,
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JBOKIMHATHUI HOMEpP, HOMEP-KOMIUIEKC, HOMep-AyOib (CTyAio), OAHOKIMHATHUUN
HOMEp. XapaKTepHUCTUKA PI3HUX THUINIB HOMEPIB: KUIBKICTh JKUTJIOBUX KIMHAT, iX
NpU3HAYEHHSI Ta OOJIaJIHAHHS, HAABHICTh CaHBY3Ja Ta AKICTh HOro MpUIaans,
npuiioMud  po3MilieHHsT MeOmiB y HoMepaxX. OCHOBHI BHMOTHM [0 Oprasizarii
HoMepHoro ¢ouHnay. IlpumimenHs m1si moOyTOBOrO 0OOCHYyroBYBaHHS Ha MOBEPCI.
Micre3Haxo/DKeHH TMPUMIIIEHh MOOYTOBOTO  OOCIYrOBYBaHHS, iX OCHOBHE
npusHaueHHs, oonagHanHs. Ckiaj NpUMINIEHb: KOMIUIEKC MPUMIIIEHb, 10 Ha/1al0Th
mOOYTORBI MOCITYTH MEMIKAHIISIM TOTENI0, IPUMIIICHHS 00CTyroOBYIOYOTO MEPCOHATY,
IPUMIILIEHHS JJI IPUOUPaATIbHOTO 1HBEHTAapIO, CAaHBY30J JIJIs iepcoHany. Kopunopu -
BAXUJIMBUM KOMYHIKaiifHUNA By307. OCHOBHI BUMOTHM 10 KOpPUAOpPIB. XoOiI -
MOBEPXOBUN KOMYHIKAIIHUI By30JI, MOro Mpu3HAYEHHs, OOJaJHAHHS, BapiaHTU
Oprasizaiii XoJiB 3aJe€XHO BiJ (YHKIIOHAJbHOIO TpU3HAUYECHHs. BiTanpHsa -
OPU3HAUYEHHS, MICLE3HAXO/DKEHHsS, OO0JaJHaHHA MeOmAMH 1  MY3UYHHUMHU
IHCTPYMEHTaMH, OCOOJUBOCTI 00'€MHO-IIPOCTOPOBOrO pIIIEHHS BITaJE€Hb, LIO
GYHKIIOHYIOTH LUTOpiuHO. [IpUHIMI MpOnmOpIHiHHOCTI PO3MOJLTY 3arajibHOi IO
HOMEpa MDK MPUMILNICHHSIMH pI3HOrO mpu3HaueHHsA. [lpu mnpoexkTyBaHHI Ta
oprasizanii HoMepa OOOB'SI3KOBO  BpPaxOBYIOTbCS ~ MPOCTOPOBI  HapaMeTpH.
[TpuminieHHs s noOyToBOro 0OCIyroByBaHHS Ha MOBEpPXax, a caMe iX MpOCTOpOBa
oprasizaris 3aJ€XHO BiJl KUIBKOCTI (PYHKI[IOHAJIBHUX 30H.

3.12. Opranizamiss npuMimeHb aaMmiHicTparlii. OCHOBHI BHIW TPHUMIIICHBb
anMiHICTpalii  TOTENBHOTO  TOCIOAApPCTBA,  I1X  po3TamryBaHHsA.  bioku
aJIMIHICTPaTUBHUX MPHUMIIIEHb 3a (PYHKIIOHATBHUM Npu3HadeHHsM. Oprasizauis Ta
IUIaHYBaHHS ~OPUMIIIEHb, pPO3TAIyBaHHA B HUX pI3HOMAHITHUX 30H 3a
GyHKIIOHATFHUM TpU3HAYCHHSIM. BukopucTaHHS cy4acHOro OOJaqHAHHS IS
MPOBENCHHs Hapaji, 300piB, HEoDIMitHUX TpHiioMiB, ekcro3uiiii Tomo. [To6yToBi
OPUMILIEHHS JUIsi OOCIIyTOBYIOHUOI'O IEpPCOHAy TOTEbHOTO TOCHOJapCTBa, iX
npu3HayYeHHs, oOJaaHaHHS 1 BUMOTHM 10 opradizamii. Oprasizaiisi NpUMIIICHb
BecTUOONbHOT  Tpynu. [lpuminieHHss BeCTHUOIOABHOI TPYNU -  TOJOBHHM
KOMYHIKAI[IMHUN 1 TEXHOJOTIYHUH  BY30J  TOTEJBHOTO  TOCIOJApCTBa.
XapakTepucTuKa OCHOBHHMX (DYHKI[IM, MPUMILNIEHb BECTHOIJIBHOI TpymHu Ta iX
30HYBaHHs. XapaKTEPHUCTUKAa 30H BEPTUKAIBHUX 1 TOPU3OHTAIBHUX KOMYHIKAIIiM.
Opranizamiss 1 oOOJaJgHAaHHS TNPUMINIEHb BECTUOIONIBHOT Tpynu. DyHKIIT
MaTepiaTbHOTO 3a0e3MEYeHHs] Ta MPOBENCHHS HEOOXiTHUX PEMOHTHHX poOIT y
rOTEJIbHOMY TOCIIOAAPCTBI MPUMIIIEHb TOCTIOIAPCHKOTO 1 CKJIaJChKOr0 MPU3HAYCHHS.
ix ckman. IlpuMilieHHs 1 MiANPUEMCTBA MOOYTOBOrO OOCIYrOBYBaHHS MEIIKAHIIIB
TOTEJIBHOTO TOCIOAAPCTBA, MEPyKapHi, MYHKTH NPOKATy MpPEIMETIB KyJIbTYPHO-
no6yTOBoro NpU3HAYEHHS, MYHKTU JAPIOHOTO PEMOHTY peuei, NMpuilMaibHI MyHKTH
XIMUMCTKM 1 TMpaHHA OUIM3HM, TPUMIMICHHS TMpaHHS OUIM3HM 32 METOJOM
caMOOOCITYyroByBaHHsS, MEAMYHUN TMyHKT Ta 1HON nOpumimeHHs. OCHOBHE
NpU3HAYEHHS TMPUMINICHb, 1X oOpradizamis, oOJagHaHHS Ta  PO3MIIICHHS.
[TpumimieHHs! KyJIbTYpHO-MacCOBOTO Ta CHOPTHUBHO-PEKPEALIITHOIO 0OCIyroByBaHHS.
Cknag mpuUMILIEHb KyJIbTYPHO-MAacOBOIO OOCIYTOBYBaHHS: YyHIBEpCalbHI 3aiu 1
KOH(EepEeHII-3aJI1; TaHIIOBaJIbHI 3aJI1 1 TUCKO-KIIyOu; 010J110TeKH; O1IBPAHI; Ka3UHO;
Kereab0aHM; 3ajld ITPOBUX aBTOMATIB; JEMOHCTpAIiiiHI 3aJIk; TYPUCTHYHI KIyOW;
B1JICOCAJIOHU Ta 1HII IPUMIIIEHHS, 110 Peati3yloTh (PYHKIIIT BIAMOYNHKY MEIIKAHIIIB
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roTeyibHOro rocnojapcTBa. OpraHizaiis 1 oOJagHaHHS NPUMINIEHb KYJIBTYPHO-
MacoBOTO Ipu3HayeHHs. [IpumilieHHs1 CHOPTUBHO-PEKPEAIiiHOTO 00CTyrOBYBaHHS B
MeXax OyaiBiIl TOTEJIbHOrO0 TOCIOJAapCTBA 1 MPWIETIIH 10 HBOTO TEPUTOPII.
XapakTepucTuka, oOpraHizamiss 1 oOJagHaHHA TPUMIIIEHb MJI TPOBEICHHS
CIOPTUBHUX 1Irop, TPEHYBaHb 3 TEXHIKM Typu3My, OaceiiHU 3 MOKIIHMBICTIO
TPEHYBAJIBHOTO 1 O3J0POBYOTO TUTABaHHS, MPUMINIEHbh CAyHH Ta IHINE. 3arajibHi
BUMOTU JI0 CTBOPEHHS 3€JIEHUX 30H BIAMOYMHKY, MaWJaHYMKIB JJIsI CHOPTHUBHO-
03/I0pOBYMX 3aHSTh Ha MOBITPI.

3.13. ApxiTeKTypHi pimeHHSI 00'€KTIB MIANPUEMCTB TOTEIBHOTO TOCIOAAPCTBA:
apxiTeKTypa, CTWIb, JaHAmAa(THA apXiTeKTypa, AaHTPONOTeHHHHA JaHamadT,
iHTep’ep. IlpuHnmMnm opraizaiii BHYTPIIIHBOTO MPOCTOPY, (DYHKII Ta €JIEeMEHTH
1HTEp €py B MPUMIIICHHSX 3aC001B PO3MIIICHHS. [HTep €p AK XYMOXKHS KOMITO3HUIIIS.
OCHOBHI METOAM CTBOPEHHS XYAOXKHBOI KOMIIO3MLII, LI0 3aCTOCOBYIOTHCS B
CTBOPEHHI 1HTEP €PHOTO IMPOCTOPY NPHUMIIICHB: MaciiTad, TEKTOHIKA, €IHICTh
MIOPSAIKYBaHHS, CIIIBBIIHOLIEHHS (POPM 3a pI3HUMHU XapaKTEPUCTUKAMU, LTFO30PHE
CIIPUUHSATTS IPOCTOPY.

3.14. OcHOBHI MOXOMU WIOAO MEOJIOBaHHS HOMEpPIB, HEXUTIOBOI TPYyNU
MPUMIILIEHb 3aJIC’KHO BiJl TUIAHOBOT OpraHi3allii 30H Ta IHTEP’ €py TOTEIbHUX HOMEDPIB.
[Ipu upomy citijl po3MIAHYTH radaputy PyHKIIOHAIBHHUX 30H Ta MPOXO/IB. 3aBJaHHs
Ta OCHOBHI BUJY J€KOPATUBHO-TIPUKJIAHOIO MHCTEITBA B OpraHizalii 1HTEp epy
NPUMIIIEHb, CHUJIYyEeTHAa KOMIIO3MIiSl KOMIIOHEHTIB 1HTEp’€py, KOMIIO3HUIIiiTHE
noeHaHHsd (OpM 1 pO3MIpIB KOMIIOHEHTIB 1HTEep epy. KommnosuuiitHi mpuitomu
O3€JICHEHHS! NpHUMIlIeHb. [[pUHIMNKM CTBOPEHHS KOMMO3MIIN 13 3€JI€HUX POCIHH.
Oco0uBOCTI AOTIISIMY 32 3€JICHUMH HACAJKEHHSIMU Y TPUMIIICHHSIX.

3.15. Kouip Ta #oro cnekrpanbHi oco0auBocTi. KonbopoBi pilieHHs B iHTEp €pi
MpUMIIIEHb. «3aKOHU KOHTPACTIB» Ta Kiacuikallis KOJbOPIB 3a iX MCUXOJIOTTYHUM
BIUTMBOM Ha JIOAMHY. AHaji3 BIUIMBY MPUPOJHOTO Ta IITYYHOTO OCBITJIEHHS Ha
3MIHYy KOJBOPOBOTO BIATIHKY IUIONIMHU, NPUHIUITY TOTJIMHAHHS Ta BHJIUICHHS
KOHTpacTHUX TOoHIB. O3100I0BabHI MaTepiaiu, iX (akTypHi XapaKTEPUCTHUKH, IO
BIUITMBAIOTH Ha Bi3yaJlbHE CIPUUHATTS KOJIBbOPY.

3.16. Buau npubupasbHuX poOIT HA HABKOJUIIHIA Teputopii Ta B
OPUMILICHHSAX MIANPUEMCTB TOTEIBHOrO TrocnoaapctBa. llpubupanus TtepuTopii
rOTEIBHOT0 rocnoaapctBa. OCHOBHI BHMOTHM JI0 NPUOUPAIBHUX POOIT y pi3HI
nepiofr poKy: B3UMKY, BECHOIO, JIITOM, BOCEHHW. BuUMorn no yTpumaHHS 3€JIeHHX
Haca/pkeHb. TexHosoris mpuOrpaHHs MPUMIILEHb BECTHOIONIBbHOI rpynu. Buan pooir,
[0 BUKOHYIOTHCS B JICHHI 1 HIYHI TOAWMHH POOOTH roTemto. TexHika BUKOHAHHS
npuOHUpaIbHUX POOIT BECTUOIOILHOI IPpynu npuMimieHb. OcoOMMBOCTI TPUOMPAHHS
OCBITJTIOBAJILHUX TPUOOPIB.

3.17. Bumoru a0 piBHS KOM(OPTY 1 HAJIEKHOTO CaHITAPHO-TITIEHIYHOTO CTaHY
HOMEpPHOTO (POHIY, IHIUX MPUMIIICHb Ha TTOBEPCi, CIYKO eKcruryaTallii HOMEPHOTO
¢onny. CkiagoBi TEXHOJOTIYHUX LUKIIIB MPUOMPAIBHUX POOIT: MOTOYHE IIOJACHHE
npuOUpaHHs; MPOMIKHE MPUOUpaHHs; MPUOUPAHHA HOMEPIB MICHsA BHi3Ay TOCTEH;
reHepajibHe MpUOMpPaHHS;, BEACHHS OUIM3HSHOIO TOCIOJAPCTBA; BUKOPUCTAHHS
3aco0iB s MUTTS 1 yuiieHHs. HopmatuBHi pokymeHTu: «IlpaBuia moBemiHKH
nepcoHaay IijJ Yac TPOBEJASHHS mnpubupaibHux podit». [lociToBHICT
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npuoOupabHUX poOIT y HOMEpax TOTeJIbHOro rocmnojaapcTBa. IlociigoBHICTH
MPOBEJICHHS TMPUOUpaNTBbHUX poOOIT y OaraToKIMHATHOMY, JBOKIMHATHOMY 1
OJTHOKIMHAaTHOMY HoMepi. TexHika NpoBeJeHHS MPUOUpaIbHUX POOIT Yy HOMEpax.
[IpoBenenHss reHepanbHOrO mnpuOMpanHs. Jloryisg 3a MApKETHOIO IMiJJIOTORO,
CUHTETUYHUM TOKPUTTAM 1 Kuiaumamu. [IpubupanbHi poOOTH y MICHAX 3arajibHOTO
KOPHUCTYBaHHS, KOpUAOpaX, XOjax, BITAIbHAX, CIY)KOOBHUX MPHUMIIIEHHAX TOMIO.
[TpuOupanns 1 aAe3iH(EKIis CaHITApHUX BY3JiB, AYIIOBUX, cayHU. KOHTpOIb SIKOCTI
npuOupaHHs 1 YTPUMaHHS J>KUTJIIOBOTO (OHAY TOTEIBHOTO TOCHOJAPCTBA,
3a0e3MeyeHHs] HOro mpeaMeTaMd TOCTUHHOCTI OJIHOPA30BOTO KOPHUCTYBaHHS Y
¢bipMOBOMY BHKOHAaHHI, TMPEAMETIB PEKIAMHOTO, KYJIbTYPHO-MOOYTOBOTO 1
CIOPTUBHOTO TMPU3HAYECHHS, HEOOXITHOTO Juisi 3a0e3MmedyeHHs] BHCOKOrO pIBHA
0OCIIyrOBYBaHHS B TOTEJIBHOMY T'OCIOJIAPCTBI. XapaKTepUCTHUKAa OCHOBHUX BUMOT J0
MOBEAIHKA OOCIYrOBYIOHYOr0 TEPCOHANy MpU TMPOBEAEHHI MPUOUPATIBHUX POOIT.
Hopmu BuTpar rocmomapyux marepiaiiB Il BUKOHAHHS NPHOUpAIbHUX POOIT.
PamionanbHe BUKOpPUCTaHHS MHMHMX 1 NPUOMPAIBHUX 3aCO0IB Yy TOTEIHLHOMY
rocriogapcTBi. XapaKTepUCTHKAa MEXaHI3MiB, I1HBEHTapl0 1 MarepiajiiB, IO
BUKOPHUCTOBYIOTBCSI B TPOIECI TPOBEIACHHS NpuOHpaibHUX poOiT. Bumorum mo
30epekeHHsl 1 YTPUMaHHA NPUOMPAIHHOTO 1HBEHTApIO, MEXaHI3MIB 1 MarepialiB.
Cucrema 00JIIKy 1 30€peKEHHS MaTeplaibHUX I[IHHOCTEW HOMEPHOro (OHAY.
3abe3nedyeHHs OLTM3HOI0 TOTEIBLHOI0 rOCHOIapCTBA, BUMOTHY 10 OUTM3HM, CTaHAAPTU
oum3Hu. Hopmu 3MiHm Oinm3Hu. Opranizaimiss poOOTH 3 yNOpSAKYBaHHS, OOJIKY,
MpaHHs, BUOPAKOBKH 1 CIIUCYBaHHSI OLITU3HM.

3.18. CyrnicTe neTepMiHaHT cepu MOCIyT: MOCTyra, COUiaTbHO-KYIbTYpHI
MOCJIYTH, MaTepiajbHl MOCIyTH, HeMaTepiaidbHl MOCIYTH, MPOIeC 0OCIyrOBYBaHHS.
Mopnenbs TOCTUHHOCTI B CHCTEMI «TICTh - TOCIyTa - CEPEIOBHUINE TOCTHHHOCTI.
[Ipeamer, 3aBmaHHd Ta 3MICT oOpraHizaiii O0OCIyrOoByBaHHS B TOTEIBHOMY
rocriofgapctBi. [IOHATTS MOCIyTH SIK pe3yabTaT 6€3mocepeIHb0T B3aEMO/I1i BUKOHABIIS
1 CIOXKMBaya, a TaKOX BIJIACHOI Jii BUKOHABLS II0JI0 3aJ0BOJICHHS MOTpeOu
crokuBada.  MartepiaiibHi 1 COIIAJIBHO-KYJNbTYpHI  mociayrd.  [loHsATTs
OOCITyroByBaHHSI - MiSUTbHICTH BUKOHABIS TIPU TIOCEPEIHBOMY KOHTAaKTi 31
CIO’KMBaueM TOCITYrd. XapaKTepUCTUKA €TamiB HaJaHHS TMOCIYyTH 1 3a0e3MeueHHs
HEOOXIIHUMU  pecypcaMu, TEXHOJIOTIYHHUNA TMpOoleC BUKOHAHHS, KOHTPOJIb,
BUNPOOYBAaHHS, MPUUHSATTS, OLIHKA, Mpolec OOCIyroByBaHHs. Bumm mocnyr, o
HAJAIOThCSI TOTENIBHUM TOCIOAApCTBOM. PO3IMIMPEHHS CTPYKTypH TOCIYyT Yy
rOTEeIbHOMY FOCIOAPCTBI 32 PaXyHOK 3a/I0BOJICHHS PI3HUX MOTPEO TYpUCTIB.

3.19. CyTHICTh TEXHOJIOTIYHOTO MPOIECY BUPOOHUIITBA TOTEIBHUX MOCIIYT:
«TpUOYTTS - MIPOKUBAHHS - BUI3M». [lopsagok opopMiieHHST TypucTa TIpH MPUOMI B
rotenb. AHKeTa nmpuoOysnoro B rotenb. KapTka rocts - 1OKyMEHT Ha MpaBO BXOAY B
rotens. KapTka pyxy Ji>KKO-/10, 110 BeJeThCs aaMiHicTpaTopoM. CIIUCOK IPUOYIHX 1
MenTkaHiiB Ha moBepci. [lopsamok odhopmiienns tiatu 3a nomemkanHsa. Cucok ocio,
Kl TMPOXXKUBAJIM - TOTeNl. BapiaHT HEBUKOPHUCTAHOTO aBAaHCY 3a IOMEIIKaHHS.
Kacoswii 3BiT 32 100y. [Topsigok odopmMiieHHS 3a J0IaTKOBE JIKKO, 3a MPOIOBKEHHS
nepeOyBaHHS B HOMeEpI, 3a TepeceiieHHs B 1HIMK HoMmep. [lopsimok odopmieHHs
TypuctuuHux rpym. Ilopsiok opopmiieHHs BHi3ay rocts. ABTOMAaTu3allis Mpouecy
NpUHOMY 1 PO3MIIICHHSI TYpUCTIB y ToTteni. CuctemMa OpOHIOBaHHS 1 pe3epByBaHHS
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MICLIb Yy TOTeNsiX. ABTOMaTH3alis poOOYOro Micls MOPThE: MOPSIOK IMOCEIICHHS,
BUOIp MiCIl1 1 HOMepa JJIsi TOMEIIKaHHS, MOPSAJ0K OpPOHIOBaHHS 1 pe3epBYBaHHS
MICIIb, 1HIUBIyaJbHE Ta TPYNOBE MOCEJICHHS, CIIMCOK MENIKAHIIIB TOTENI0 Ha JaTy,
MOPSIIOK PO3PaxXyHKy B 1HO3EMHIM 1 HAIIOHAJNBHIA BaJIIOTi, KOIITOPUC HAJTaHHS
OCHOBHUX 1 JOJATKOBHUX IMOCIYT, KACOBHI 3BIT 3a J00Y, MOPSAIOK MOIIYKY MEIIKAHIISI
TOTENIO 3a MPI3BUIIEM, KPaiHOI0, HOMEPOM MOMEIIKaHHs, (popMaMH OIUIaTH TOCTYT,
apxiBaMu JaHUX. ABTOMaTH3allis podoyoro Micus kacupa. Oprasizaiiss poOodnx
MICIIb CITYKOM MPUHOMY 1 PO3MIIIICHHS 3 BUKOPUCTAHHAM TEXHOJOTIYHHUX MPOLIECIB Y
pOOOTI TOTEIBHOTO TOCMOIAPCTBA.

3.20. OcobnuBocTi opranizaiii poOOTH CIyXOu NpuiioMy 1 pO3MIIIEHHS
roteibHUX rocrmogapcTB. (OCHOBHI BHMOTHM JIO Opradizamii  mpuiiomy 1
0OCITyroByBaHHsI BITYM3HSAHHMX 1 1HO3EMHHUX TYpPHUCTIB B YKpaiHi. XapaKTEepHCTHKA
OCHOBHHX IIOJIOKEHb MpuiioMy TocTsa. Opranizaimis poOOTH MO0 NpUioMy Ta
BiJllIpaBieHHsT Oaraxy. Opranizailis ciIyO0u OpOHIOBaHHS 1 pe3epBYBaHHS MICIb Y
rotensix. llopsamoxk mnpuiiHATTS 3aMoBieHb. Opradizaiis poOoTH  CIyxO0u
oOciayroByBaHHs. OCHOBHI OOOB’SI3KM CIY>KOM OOCIyrOoBYBaHHS, aCOPTUMEHT
MOCJIYT, 10 HaAal0ThCs B roteiisix. KomiiekcHe o0ciiyroByBanHs TypucTiB. HagaHus
JOJJATKOBUX TOCIYT y TOTEIBHUX TrocmoaapcTBax. OpraHizailis MEAUYHOT TOTTOMOTH
TypucTamMH. BiJIMOBIIAIbHICTh TOTENBHUX TOCHOAAPCTB 32 30€peKEHHS MaiiHa
TypuctiB. Oprasizauis MOIIYKY, 30€peKEeHHs 1 MOBEPHEHHSI 1HO3EMHHM TYpPHUCTaM
MaiiHa, IO BTpayeHe IMiJ 4Yac MpoXUBaHHA B roteii. CyTHICTh TEXHOJOTTYHUX
onepauid «Peectpanis mokymeHtiBy, «llomepeans ommara mno  OpuOYTTI»,
«be3roTiBKOBHIl po3paxyHOK», «HamaHHd po3MillleHHsS Ta JOJATKOBHX MOCIYD»,
«Opranizaiiss BUi3Ay 1 PO3PaxXyHOK TPH BHUI3ND». BaXIMBUM acleKTOM I0/0
3aCBOECHHSI MaTepialy € BHBYEHHS 0OCIyroByrouux 1ukiiB «lHopmarriiini
TEeXHOJIOT1i», «BrU3HaueHHs TIOCIIIOBHOCTI 3aBaHTa)KEHHSI TOTEI0», «OmnpaltoBaHHs
1 pyx 3asaBKn», «[linTBeppkeHHs 3a1BKkn», « Hiunuit aynury.

3.21. Opranizamiss Ta MIACOTOBKA TOBEPXIB JO TOCEICHHS MEIIKAHIIIB.
OcHarieHHsi npuMiiieHb KutTiaoBoro ¢onmy. Cuctema oOJIKYy OTpUMaHHS, PyX 1
CIIMCYBaHHSI) MaTreplaibHUX LIHHOCTeH. Buau mocioyr, 1o Hajgae mepcoHal
MEIIKAHIIM Ha TMOBEpCi, 1 TEXHOJoTis iX HadaHHA. [lociayru, MmO HaaarOThCS
METOJIOM CaMOOOCITyrOBYBaHHsS 3a JOMOMOTOI0 aBTOMATIB TOIIO. BrpoBakeHHS
HOBUX BHJIB TOCIYT 1 YJOCKOHAQJICHHS TEXHOJOTIi iX HajaHHS. SIKICTh HaJaHHSA
nociyr. Opradizanis BUi3ay 13 HoMepiB. [IpuifoM HoOMepa nmepcoHaIoM y MENIKaHIIs.
[Topsimok ckiafgaHHS aKkTiB Ha BIAIIKOAYBaHHS 30MTKIB 3a TICYBaHHS TOTEJIBHOTO
MaiiHa 1 akTiB Ha 3a0yTi pedi. [lopsimok 30epekeHHs 1 TOBEpHEHHS 3a0yTUX peuei
MEITKAHIISIMHU.

3.22. TloGyToBe OOCITyroByBaHHS MEIIKAHIIIB TOTENO0 - HEBIJ €MHA YacTUHA
roTeNbHOr0 cepBicy. OCHOBHI TOCIYTH, IO HAJalOThCAd OE3KOITOBHO: BUKIIHUK
IIBUJIKO1 JIOTTOMOTH, JIKaps 1 JTOCTaBKa JIKiB; KOPUCTYBAHHS MEIUYHOIO alTEUYKOIO
nepIoi JONOMOTH; I0CTaBKa B HOMep ab0 BpyUYEHHS NMEPCOHATIOM TOTEII0 0COOUCTOT
KOPECTIOH/ICHIIIT; 30€peKEeHHsI py9HOTO Oaraxy; 30epeKeHHs IIHHOCTEH Ta TPOIIIEH,
o 37ar0Thesd 3a onucoM. JlogaTkoBi muiatHi nociayryd. Oprasizaiis Tociyr Moo
MpaHHs, MPacyBaHHs, IPIOHOTO PEMOHTY OJSTY Ta pedeil MemkaHIiB Touo. [lopsnok
KOPUCTYBaHHS MpEAMETaMU KYyJbTYPHO-TOOYTOBOTO TMPU3HAYEHHS 1 TOCHOJAp4Oro
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NpU3HAYEHHST B  TOTENbHUX rocnojgapctBax. Opranizaiisi  TpaHCIOPTHOIO
oOcnyroByBaHHs. Oprasizamis aBTOTPAHCIOPTY 3a PpaxyHOK Typy, MOPSIOK
3aMOBIJICHHSI TPAHCIOPTY, BUMOTH J0 TPAHCIOPTHUX 3aco0iB 1 BOAliB. Opranizaiis
aBTOTPAHCIOPTHOTO OOCIYrOBYBaHHS TYPHCTIB 3aJeKHO BiI KJacy TYpiB.
Oprani3zaiiis 00CcIyroByBaHHS TypHUCTIB, 110 MOJOPOKYIOTh Ha BIACHOMY TPaHCIIOPTI,
YKJIaJEeHHS JOrOBOPY Ha TPUWOM  aBTOTYPHUCTIB, HaJaHHA YMOB IIOJO
oOCITyroByBaHHsS aBTOMOOLTIB y MOTEIsIX 1 KemmiHrax. HamanHsS ToOTensHUMU
rocrojapcTBaMu  aBTOMOOUTIB  Hampokar. Opranizaiis  aBTOTPAHCHIOPTHOTO
rocroaapcTBa mpu rotensx. Oprasizamiss 0OCIyroByBaHHS aBTOTPAHCIOPTHUMHU
3ac00aMM 1HO3EMHUX TYpPHUCTIB.

3.23. 3nadeHHs iHdOpMalIMHOTO OOCIYroByBaHHS JUIS  ITJIBUIICHHS
rorensHOTO  cepBicy.  [lonsrrs  iHdopmariitnux  pecypciB.  Opranizaiis
iH(opMmaIiiiHOT Ciy’)kOM y MIANPUEMCTBI TOTEJIBHOTO TOCIOAAPCTBA: OpTraHi3allis
IpUMIIIEHb, KOMYHIKaIili; 3a0e3rnedeHHsl 1HPOpMaliiHUMU MaTepiajJaMu poOOUInX
MICIIb TPAIIBHUKIB CIY>KOW; oOprasizaiiss pO3MOBCIOJKEHHS 1H(POpMaLIMHUX
MarepiaigiB  cepell TOCTel; CHUCTEMOIO OHOBJIEHHS 1H(opMmaliiHoi  0asu.
XapakrepucTuka 1HQOPMALIMHUX TMOCAYr 1 OpraHi3amis: MOIITOBUM 3B S30K,
TeneTaiin, tenedakc, npeca, tenedoHHUM 3B’A30K. Opraizaimis poOOTH CIyXKOU
TeneOoHHOro 3B’s3Ky. 3aco0M isl IpuiioMy, Tiepesadi MoBiAOMIICHb MO TenedoHy.
[IpaBuna npuiiomy TenedoHHUX A3BiHKIB. CKIaJ10B1 YaCTUHU TeIe()OHHOTO CEPBICY:
Tene(OHHUN €TUKET, BMIHHS CIIyXaTH, KOMyHIKaI[liHE YMIHHS.

3.24. CyTb icuxoo0rii 00CIyroByBaHHS B TOTebHOMY TocnonapcTBi. OCHOBHI
NPUHILIUAINN CIIJKYBAaHHS TMEPCOHATY 3 MEMIKAHIIMHU ToTento. [IoHATTS KymeTypu
oOCITyroByBaHHs, HOPMH TIOBEIIHKM JIIOJed y mpolect crnuikyBaHHs. OCHOBHI
BUMOTH JIO TMPAIiBHUKIB TOTEIBHOTO TOCIOJAPCTBA: CBIIOMICTh, JIHUCIMILTIHA,
BIJINOBIJIATILHICT, TpodecioHali3M, OpraHi3oBaHICTh, iX 3HadeHHs. dakTopu, 110
BIUTMBAIOTh Ha pe3yJbTaT SKOCTI OOCIyroByBaHHs, - Oe€3Mneka; TIOCTIHHICTD;
MOBEIHKA; MOBHOTA; YMOBH; JIOCTYIIHICTh; Yac. EcTeTrka roreapsHOoro BUPOOHHUIITBA
- CTBOPEHHS MaKCHUMaJIbHUX 3pPYYHOCTEH JUIsi MENIKAHIIB 1 YMOB /IS Mpalli
nepcoHany. KynbTypa TMOBENIHKA TMPaIliBHUKIB TOTEIIO: ETUKET, BBIUJIUBICTH,
CKPOMHICTh, KOPEKTHICTh, TAKTOBHICTh, MAHEPH, KECTH, PYXH, BUMOTH 10 OJIATY,
KocMeTukH. KynbTypa MOBH; OCHOBHI Ta BayKJIMBI JUIsl TOTEJIBHOI podecii mpaBuia.

3.25. 3aBnaHHs, 3MICT 1 OCHOBHI HamlpsMH OpraHizaiii AOMOMIXKHUX CIIyXkO.
3aBmaHHs oOpraizailii MPOJOBOJBYOTO 1 MaTepiaIbHO-TEXHIYHOTO TOCTa4aHHS B
rotenbHOMYy TocmomapctBi. JIxepema mocrawanna. llopsgok — opmyBaHHA
rocriofapuux 3B’si3kiB. J[oroBopu mocTtadaHHs TOBapiB, ix 3micT. Ponbp onToBuX
JAHOK TOPTiBIlI B OpraHizaiii MOpoOAOBOJILYOTO 1 MaTepiaTbHO-TEXHIYHOTO
noctayanHs. OcoONMBOCTI CKJIAJaHHS TOCHOJAPUYUX 3B’A3KIB y TOTEIbHOMY
rocroAapcTBi pi3HUX (OPM BIIACHOCTI B cydacHUX yMmoBax. Cucrtema oprasizaitii
IPOAOBOIBUOTO MocTayaHHs. OCHOBHI (YHKIIIT CIIy>k0 IPOAOBOIBUOTO MOCTAYAHHS.
®opmu 1 3aco0u mocTadaHHs TOBapiB. MeToanka po3paxyHKy MOTpeO MiANMpUeEMCTB
IrpOMaJICBKOTO  XapuyBaHHS B HamiBpaOpukatax 1 cupoBuHi. [lmanyBaHHs
MOCTa4yaHHs MNPoAOBOJIbYMX ToBapiB. [IpoaykroBuii Oananc. Cucrema oprasizaiii
MaTepialbHO-TEXHIYHOr0 MOCTayaHHS B rOTeJbHOMY rocnoaapctBi. Homenkiarypa
NpeAMETIB  MaTepialiIbHO-TEXHIYHOTO TocTayaHHsa. HopmatuBu  MaTepiajibHO-
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TEXHIYHOro 3a0e3Me4eHHs: HOPMHU BUTpAT, HOPMH OCHAIIEHHS, EKCIUTyaTallliHi
HOpMHU. Po3paxyHOk TmOoTpeOM B MaTepiaJiIbHO-TEXHIYHMX 3acobax. AHa3
MIPOJIOBOJIBYOTO 1 MaTEPiAIbHO-TEXHIYHOTO MOCTaYaHHs Ta 3aX0/IU 3HUKEHHS BUTPAT
IpH iX BUKOPUCTaHHI.

3.26. HpnsHaquHﬂ 1 3aBJIaHHs, 1110 BUKOHY€E CKJIAJChKE TOCMONAPCTBO. THIH
CKJIQJICBKUX MPHUMIIIEHb, BU3HAYCHHS CKJIaAy Ta IUIONI CKIAJACHKUX HpI/IMIHleHB
Bumu ckiaachkux OpUMIIIEHb A 30€epeKeHHs MPOJIOBOIBYNX TOBapiB 1
MaTeplaHBHO-TCXHl‘{HHX 3ac001B B TOTEILHOMY TOCIIOJIapCTBI. Y MOBHU 30€peKeHHS 1
OCHOBH1 CaHITapHO-TITI€HIYHI BUMOTH. OpraH13au1;1 poOOTH CKIIAJCHKOI TPYyMH
npuminieHb. [lopsaok mpuifoMy 1 BHIa4l MpoOJOBOJFYMX TOBApiB 1 MaTepiajbHO-
TexHIYHUX 3aco0iB. Hopmu nmpupoauux 30uTkKiB. 11nsxu 3HUKEHHS BUTpAT TOBAapIiB Y
MeXax HOpM mNpupodHux 30uTkiB. Opranizamis MexaHizamii 1 aBTOMaTH3allii
BaHTAKHO-PO3BAHTAXKYBAJIBLHUX POOIT Yy CKJIAAChKOMY rocmnojapcTsi. Oprasizaiis
tTapHoro rocnojapcrtBa. Ckiaa TapHoro rocmnoaapctBa. Knacudikamis tapu Ta ii
xapakrepuctuka. Omeparii 3 obepranHs Tapu. OcoOnMBI yMOBU NOCTayaHHS 3
BpaxyBaHHSIM BIJJHOCHH IOCTa4yaJIbHUKA 1 CIIOKMBaya 3a BUJAMHU Tapu 1 TOBApIB.
[Topsinok npuiHATTA Tapu Ta 3BITHOCTI. LInsxu 3HMKEHHS BUJATKIB MO Tapi.

3.27. Opranizariisi eKCIuTyarailii TpaHCIIOPTHUX 3aCO01B ISl TPAHCIIOPTYBaHHS
toBapiB. Knacudikaiiss TpaHCmopTHMX 3aco0iB  3a MPU3HAYCHHSIM, BHIAMHU
HanexHicTio. Kiacu BanTaxiB. TpaHCHOpTHI Tapudu MO0 NMEPEBE3EHHS BaHTAXIB.
Po3paxyHOK KUIBKOCTI TpPaHCHOPTHHUX 3acO0IB Uil TEPEBE3CHHS BaHTaXIB Y
roreapHOMy rocnoaapcetBi. Insgxu migBHIeHHS €(EeKTUBHOCTI BHKOPUCTAHHS
TpaHCHOPTHUX 3aco0iB. OpraHizailisi €HepreTUYHOro TOCMOAAPCTBA MIANPUEMCTB.
CTpykTypa €HEpreTMYHOro TIOCIOJAapCTBA Ta MOro OCHOBHE MpPU3HAYEHHS.
Knacudikaris mamuBHO-€HEPreTUYHUX PECypCiB Ta JpKepena IX IMOCTav4aHHs.
Opranizaiiiss poOOTH 11010 HOPMYBAHHS 1 PalliOHATLHOTO BUKOPUCTAHHS MAJIMBHO-
eHepretuyHux pecypciB. lllnaxu 3a0e3medyeHHs E€KOHOMHOTO 1 PaIlioOHAIBHOTO
BUKOPHUCTAHHSA MaJMBHO-CHEPT€TUYHUX PECYPCIB Yy TOTEIbHOMY TOCHOJAPCTBI.
Opranizaiiisi ekcruryaTallii MaTepiaibHO-TEXHIYHOI 0a3u rOTEeIbHOTO TOCIOAapCTBa.
MarepianbHO-TexHIYHa 0a3a TOTEIBLHOTO TOCMOAAPCTBA, ii PO3BUTOK Ta JKEpena
¢diHaHCYBaHHS B Cy4acHHMX yMoBaxX. llopsgok TpoBeIeHHS IUIAaHOBO -
ynepeKyBalbHUX PEMOHTIB OyAiBeNb 1 CIOPYA TOTEJIBHOrO rocnoaapctBa. Bumaum
PEMOHTY: TMOTOYHMM 1 KamiTaJbHUM, TMOPSAOK iX BHUKOHAaHHS 1 JDKepena
¢inancyBanns. CucreMa oOprasizaili TEXHIYHOTO OOCIYrOBYBaHHS 1 PEMOHTY
TOPTOBENILHO-TEXHOJIOTIYHOTO  YCTaTKyBaHHS B  TOTEJIBHOMY  TOCIOJApCTBi.
Opranizartiss MeTpoJIoTiuyHO1 ciry>kOu. OCHOBHE 3aBIaHHS METPOJIOTIYHOI CITy>KOH.
Bumorn HOpMaTHBHO-TEXHIYHUX JIOKyMeHTIB JlepxkaBHoi cuctemu BumipiB JICB.
Opranizaitisi 1 mOpsIIOK TPOBEICHHS TIEPEBIPOK, PEBI3ii 1 EKCIIEPTU3 3aC001B BUMIDY.
JloroBipHI BITHOCMHM 3 METPOJOTIYHUMHU CiayxOamu. OpraHizaifisi caHiTapHOI
CIIy)kOM B TOTENbHOMY rocmofgapcTBi. OCHOBHI BHMOTH JO CaHITAPHOTO CTaHY
IPUMIILIEHb, HABKOJHUIIHBOI TEPUTOPIi TrOTeNpHOro rocmoaapcTBa. CaHiTapHO-
Tiri€HIYHI BUMOTHU JI0 TIEPCOHANIY TOTENBHOTO rocrnogapctsa. JloroBipHi BIAHOCUHH,
0 YKJIAJAlThCAd 3 CaHITApHO-CMiJEMIOJOTIYHUMHU  ciy>)kOamMu  MiHicTepcTBa
OXOPOHM 370pOB’st Ykpainu. Opranizaifiss poOOTH CaHITApHOTO JiKapsl TOTEIbLHOIO
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rocnojiapctBa. Opranizaimiss 1 METOAM NPOBEACHHSA Je3iH(ekiii, ae31HCeKIi,
Jepatu3allii B MPUMIILIEHHSAX TOTEIbHOTO rOCI01apCcTRa.

3.28. CucreMu XOJIOJAHOTO 1 Tapsyoro BOAOINOCTAYaHHS 1 3aBAaHHS TEXHIYHOI
cuctemu KaHanizauii. KopuctyBanHs BHYTPIIIHIMU KaHaTI3al{IHHUMHU 00J1aTHAHHAMU
MEIIKAHISIMU TOTeNiB 1 mepcoHanoM. Onanenns. [lpu3nauenns 1 oonagnanus. Cxemu
CHUCTEM ONaJieHHs. PerymioBaHHS CHCTEeMM OMNAJCHHS 1 HUIAXM EKOHOMIi Tera.
Bentumsamis. Cuctema BEHTWIIAIII: TPUPOJHA, OpraHi3oBaHa 1 HEOPraHi3oBaHA.
Ornsg 1 perymoBaHHs cucteM BeHTwisamii. Kamopudepu. Ilpumimenns 1
eKCIUTyaTallisl KOHAMIIIOBaHHS TMOBITps. [IpuHIMNOBa cxemMa KOHAMIIIOBAaHHS
noBiTpsa. MicueBi koHauiioHepu. CMITTENPOBOAM Ha MIANPUEMCTBAX TOTEIBHOTO
rocriogapctBa. OOnagHaHHS  CMITTENPOBOAY 1 Horo ekcrutyataris. [lumo
npubupanna. OOnagHaHHS CHUCTEM IIEHTpaJbHOTO Muiao mpudupanHs. [loOyToBi
nuiococu. [ligmoromuiini 1 migjoroHaTupansHi Mamuau. JlidhTu Ta eckamatopu, ix
pPO3MIIIEHHd B TOTEJIbHOMY TOCIOAAPCTBI 1 eKcIulyaTamis. Jlucmeruepcbke
yOpaBIiHHS JIPTOBUM TOCMOAAPCTBOM. 3aCO0U BHYTPIIIHHOTO 3B S3KY B TOTEIBHUX
rocnonapctBax. Pamiodikamiss 1 TenebayeHHs, 3acO0M TOXKEXKHOI 1 OXOPOHHOT
CUTHaII3allll, CUTHAJI3aIlis CIY>KOU IPUHOMY 1 pO3MIIIIEHHS, AUCTIETYEPChKA CTyk0a
Ta 1HLIE.

3.29. OcoOnmBocTi opraHizamii mpaii B TOTEIBHOMY TOCIIOAApPCTBI.
[Ipodeciitno-kBamigikamiiHa CTpyKTypa npamiBHUKIB. OCHOBHI KpUTEPii BUBHAYEHHS
npodeciitHo-kBami(iKaiiHOT CTPYKTYpH. [IOHATTS «SIKICTh Mpami», «KBamipikarism,
«CKJAQHICTh Tpali», «3MICT 1 XapakTep Mpaii». XapaKTepUCTUKAa OCHOBHHX
COIIbHO-TTPO(PeCitHMX ~ Tpym  TPAIiBHUKIB  TOTEIBHOTO  TOCIOAApCTBA:
aJIMIHICTPATUBHO-YIIPABIIHChKA, CHEIIaiCTH, TMPaliBHUKA MacoBUX Mpodeciid,
TEeXHIYHI MpaniBHUKUA. [ pynu mpaiiBHUKIB 3aJ€KHO Bia (PYHKIIIH, 1110 BUKOHYIOTHCS
B TOTEJIHLHOMY TOCIIOJAPCTBI: aaMIHICTPATUBHO-YINPABIIHCHKA, CIY>KOU mpuiioMy 1
pO3MIlIIeHHs,  Chayk0a  OoOCIyroByBaHHS, CIy»k0a  MarepialbHO-TEXHIYHOTO
3a0e3MeUeHHs], TeXHIYHa Cciyk0a, rpymna MpaliBHUKIB MIAMPUEMCTB PECTOPAHHOTO
rocrogapcta. @opmu oprasizaili npami Ha DiANPUEMCTBAX, 1X XapaKTePUCTHUKA.

3.30. PoGouuii wyac, moHATTS 1 BuAM. Buaum poboyoro yacy: HOpMalibHA
TPUBAJICTh, CKOPOUYEHA TPUBAIICTh 1 HEMOBHUU poOOYMI JeHb. BiaxuneHHs BiA
HOPMaJIbLHOTO poOouoro yacy. OcoOJUBOCTI peKUMY poOOOUOro Hacy B MiAPO3JLIax
rOTEIBHOTO TocnoAapcTBa. Pexxum poboyoro yacy 1 BIANOYMHKY MpalliBHUKIB
rOTEJIbHOTO TOCHOAApCTBA, PEKUMY TIpalll: aaMIHICTpallii Ta MEHEHKEPIB BHUIIOT
JaHKW; OOCIYrOBYIOUOTO TEpPCOHANy; CHEI[aliCTiB; TEXHIYHOTO TIIepCOHAIY.
Xapaktepuctuka rpadikiB BHUXOJYy Ha poOOTy TMpaliBHUKIB TOTEIHHOTO
roCrofapcTBa: JHINHUHN, CTYIIEHeBUH, TBOOPUTAIHUN, KOMOIHOBaHHM, BAXTOBUN Ta
1H. OCco0IMBOCTI PeXUMY pOOOYOro yacy 1 BIAMOYMHKY IpyH MPaLiBHUKIB 3aJI€KHO
Bil (QYHKINA, 10 BHUKOHYIOThCA. MeTon Oe3mocepenHix 3aMmipiB  Ta iX
XapaKTEPUCTHKA. METO MHTTEBHX CIOCTEPEXKEHb: ¢oTorpadis poOodoro yacy,
XpOHOMETpaX, (POTOXPOHOMETpaXK. XapaKTEPUCTUKA 1HIUBITYyaTbHUX, TPYIIOBUX a00
OpuragHux crnoctepekeHb. CIOCTEpeKEHHS 1 peecTpallisi: MapIIpyTHI Ta Bi3yasbHI.
Etanu nmnpoBeAeHHS CIOCTEpPEXEHb: IMIJTOTOBKA 1O CIOCTEPEKEHHS, MOro
MpoBeJIeHHs, 00poOKa pe3ysbTaTIB Ta iX aHaJli3, MIJCYMKH CIIOCTEpEeKeHb. MeTouka
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1 TexHika TpoBeaeHHs ¢oTorpadii podboyoro yacy Ta HOro JOKyMEHTAJbHE
opopmiieHHS. DAaKTUYHUIN 1 TPOCKTOBaHUM OajlaHC 3aTpaT poOOYOro yacy 1 OCHOBHI
Horo ckianoBl YacTUHU. Po3paxyHOK Koe]illieHTIB BUKOPHCTaHHS POOOYOTO dYacy,
BTpaT poOOYOro yacy; 3pOoCTaHHS NMPOAYKTHBHOCTI mpaili. Po3pobka HOpM uacy 3a
fioro cTpyktyporo. Po3paxyHoxk HOpM wacy, HOpM BupoOku. Hopmu mpari, 1o
BUKOPHCTOBYIOTBCSI B TOTEIBHOMY TocmojapctBi. Po3paxyHOK dYHCEnbHOCTI
MPAaLOYMX Ha MiACTaBl HOpM mparii. OpraHizaiis poOOTH 00 HOPMYBaHHS Mparli
B TOTEIHHUX TOCHOJApPCTBax. 3MicT poOOTH IIOAO HOPMYBaHHS mparli. HaykoBo-
JochiHa poOOoTa MI0I0 BHUBYEHHS BHTpAT pobodoro dyacy. IlokazHuku craHy
HopMyBaHHs. CTymiHb BUKOHAaHHS HOPM BHUPOOKHA. YMOBU BCTAHOBJICHHS HOBHX
HOpM 1 nieperyian airounx. Lngxu ygockoHalleHHss HOpMYBaHHS Tpaili B TOTEILHOMY
rOCIOJIapCTBI.

3.31. PamionanpHa oprasizaiis mpaili - cyTh, 3aBnanss. Cucrema Teinopa -
3pa3oK KamiTalicTUYHOI pariioHanizalii npaii. OCHOBHI I'pyIu 3aBJaHb, 0 BUPIIIYE
HayKoBa opranizaimis mpaii. OCHOBHI HalpsiMd HAyKOBOI Oprasizailii mpami B
roTeapHOMY rocrojiapcTsi. Po6oue miclie - 30Ha Tpy0BUX 11 BUKOHABIIA a00 Tpynu
BUKOHaBLIB. KBamiikamiga podounx micup. [IpuHuunu oprasizaiii poOOYHUX MiClib.
XapakTepucTuka ONTHMAIbHUX YMOB [UIsi BHUKOHAHHS TPYIOBOTO IPOLECY:
BIIPOBA/DKCHHSI 3acO01B MeXaHi3alli 1 aBTOMaTH3alii, CTBOPEHHS 1 JOTPUMAHHS
COPUATIMBOTO MIKPOKJIIMATy TeMIIepaTypa, BOJOTICTh, MOBITPOOOMIH, OCBITJIEHHS,
HOpMaJTi3allisl CKJIaay TMOBITpsiHOTO cepenoBuina. Ecreruka mpari. Oprasizaiis
poOOTH 100 BOPOBAIKEHHS palliOHaNbHUX (QOpM opradizauii mpami Ha
MIJMPUEMCTBAX TOTEIBHOTO TocnojapcTBa. CTpykTypa poOoYoro uacy. 3MiCT,
3aBJaHHS 1 POJIb HOPMYBAHHS Tpalli B TOTebHOMY rocnoaapcTsi. [IoHITTS cTyneHs
mpaili, HOpMHU TMpalli, HopMyBaHHs mpari. CucremMa HOpM TIpalli: HOpMa dacy
TPYJIOMICTKICTh oOIlepallii), HOpMa BHUPOOKH, HOpPMa OOCIYrOBYBaHHS, HOpMa
YUCENBHOCTI, HOpMa ymopaBmiHHSA. OCHOBHI 3aBJaHHSA, 1[I0 BHPIIIYIOTHCA
HOPMYBaHHSIM TIpaili B TOTEIIbHOMY TocnofapcTBi. [IpuHIMNM HOpMYBaHHS Mpalii:
KOMILJIEKCHICTh, JMHAMIYHICTh, PIBHA HANPY>KEHICTh, 3araibHICTh, JEMOKPATHYHICTD.
Oco0auBOCTI HOPMYBaAHHS Mpalll B TOTeIbHOMY Tocnofapctsl. CTpykTypa poOo4oro
yacy. Krnacudikaiiss 3aTpar pobodoro yacy 1 XapakTepUCTHKAa HMOT0 CKJIAJOBUX
yacTH. HopMoOBaHi 1 HEHOPMOBaHI 3aTpaTu poboyoro yacy. Buau HopM mpaii Ta ix
kinacudikamis. Hopma yacy sik ocHOBHMI Bua HopMu mpaii. Hopma BupoOku Ta ii
B3a€EMO3B’SI30K 3 HOpMOIO0 dYacy. Hopmu wyacy o0O0CIyroByBaHHs, YHCEIBHOCTI,
ynpasmiHHs. [lopanok po3paxyHKy Bcix BUAIB HOpM mpaii. Knacudikaiiiss Hopm
mparfi 3ajJexHo Bim o0ciary 1 ckiamy poOiT, ¢dopm opranizarmii mpairi, chepu
3aCTOCYBaHHS 1 CTPOKY Jii. MeTo/ii BCTaHOBJIEHHS HOPM TIpalii.

TECTOBI 3ABJIAHHSA

1. 3 AKUMH _iCTOPUYHMMH 0COOJMBOCTSIMM _PO3BHUTKY CYCHIJILCTBA IOB’AA3aHA
MOSIBA NMEPIIUX TOCTHLOBUX JIBOPIB:

A). aKTUBHHMM pPO3BUTOK TOPTIBJII 1 TOB’SI3aHUX 3 HEIO TOI0POKAMHU;

b). akTuBi3alis peniriiHoro XuTTS;

B). p0o3BUTOK HOBUX MOJITUYHUX BITHOCHH;
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I'). Bci BiaMOBi Al BIpHI.

2. Ha fiiyIbHICTD MiANPHEMCTB TOCTUHHOCTI PUMCBHKOI Iep:KaBU BIIMBAJIO:
A). HaneXXHICTh MIAIPUEMCTB JI0 A€PKaBHOI BIACHOCTI;

b). peniriiini ynogo0aHHS;

B). couianbHe po3iiapyBaHHsI HACEJICHHS 3a KJIacaMu;

). Bci BiAMOBi I BipHI.

3. IlocTosiiui aBopu Ha Pyci 3’aBujucs:
A). y npeBHili epiof;

b). y HoBuii uac;

B). y nepioxa cepeanboBivus;

I'). Bci BiamoBi i BIpHI.

4. /1o xapaktepHux 0c00auBocTeil XVI CTOMITTH HAJIEKHUTD:
A). CTBOpPEHHSI KapEeTHUX T'OTEJIIB;

B). cTBOpeHHs cnieniaibHUX JJOMIB JJis MAJIOMHUKIB,;

B). BIIKpUTTA NEepIIMX KaB’ sIPEHb;

I'). Bci BiaMOBI Al BIpHI.

5. /I IKOro iCTOPpHMYHOIO Mepioay XapaKTEePHHM € BIIKPHUTTS TPaH3HMTHHX
roTeJIiB IPH BOK3aJ1ax:

A). HOBWMII Hac;

b). nepion cepenHboBiuuUs;

B). y npesBHiii niepion;

I'). Bci BiaMmoBi i BIpHI.

6. OCHOBOIO /1151 PO3BUTKY HOCJIVI TOTEJBHOI0 TOCNOAAPCTBA, €:

A). pO3BUTOK 1HAYCTPIi TypU3MY;

b). BHyTpIllIHI 1 30BHIIIHI COLIAIbHO-€KOHOMIYHI MPOLECH y MIHICTEPCTBAX;
B). po3BuTOK 1H(OpMAIIHHUX TEXHOJIOT1H;

I'). Bci BiaMOBI Al BIpHI.

7. CTpYKTYpY iHaYyCTPii TYpu3My dopmye:
A). IHCTUTYLIITHO-OpraHi3aliiiHa miAcucTema;
b). Tpancnopr;

B). roreni Ta pecropanu;

I'). Bci BiaIOBi Al BIpH.

8. I'oTe/IbHi JAHIIOM /LIS BU3HAYEHHS PiBHS KOM(MOPTY BUKOPUCTOBYIOTh:
A). HISIKOT CHCTEMU;

b). Bci BiAmoBii BipHi;

B). BnacHi knacudikaropu;

I'). cucremy “kopon”.
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9. Ha igenTudikaniio TMNY miinpHEMCTBA IroTeJbHOI0 rocnoapcrBa BILJIMBAE
dakTop:

A). KopriopaTUBHA KYyJIbTYpa;

b). micuie po3TainryBaHHS;

B). opranizariiifHa cTpyKTypa;

I'). Bci BiAMOBi i BipHI.

10. O0’€iHAHHSA MIINPUEMCTB B TOTEJIbHi JAHIIOTH HAIA€ MOKJIUBICTD:

A). 3acTOCyBaHHS KOMIT FOTEPHHUX TEXHOJIOT1IA;

b). 311liCHIOBaTH KOHTPOJIb HaJ SIKICTIO HA/TaHUX TOCIIYT;

B). inTerpariii cTparerii nmpoaaxkiB 1 MApKETHHTOBUX 3yCHJIb 32 PaXYHOK MPOCYBaHHS
3arajbHOTO OpeH/a;

I['). Bci BiAMOBI A1 BipHI.

11. HajiimomupeHiiow ¢GopMo10 opraHi3auii roreJJbHUX JAHIIOTIB €:
A). KOpriOpaTUBHE yNPaBIIIHHS;

b). 00’enHaHHS HE3aNIEKHUX MIATPUEMCTB;

B). dbpanuaiizunr;

I'). Bci BiaMOBI Al BIpHI.

12. IlepeaiM0BOK BNPOBAUKEHHS KOMII'FOTEDHHMX TEXHOJIOTIH B _JifJIbHICTD
MiINPUEMCTB IOTEJIbHOI0 TOCNOAAPCTRBA CTAJIO:

A). pO3BUTOK MEpPEkK1 FOTEJIbHUX MIANPUEMCTB;

b). nporuiec riob6anizariii B iHIyCTpii TOCTUHHOCTI;

B). koMIT'10TepHUX CHCTEM pe3epBYBAHHS 3aCTOCYBaHHS TYPUCTUYHUX MOCIYT;

I['). Bci BiAMOBI L BipHI.

13. Jlo cyyacHMX TEHJCHLiil PO3BUTKY TIOTEJIbHOI0 TOCHOAAPCTBA YKpaiHU
Bi/ITHOCHUThHCSH

A). BOIPOBa/I’KEHHS CY4aCHUX MPOTrPECUBHUX TEXHOJOTIH Ta GopM 00CIyrOBYBaHHS;
b). 301nbp1eHHs KoedilieHTa 3aBaHTaXKeHHS! HOMEPHOTO (QOHY;

B). 3011b11€HHS MaIUX TOTENBbHUX HIANPUEMCTB;

I'). Bci BiamoBiai BipH1/

14. Cy4yacHUMH TEeHACHIIAMH PO3BUTKY NIINPHEMCTB IOTEJLHOI0 rocnoIapcTrBa
OCTAHHIX JIECATUIITD €:

A). mornubIeHH crietianizalii TOTeIbHOT MPOTO3UIIii;

b). yniBepcanizaiiisi 00CIyroByBaHHS;

B). 3HIKEHHS 3aBaHTaXXEHHS HOMEPHOTO (POHTY;

I'). Hemae BipHOT BiAMOBIII.

15. Kinacudikaiis mianpueMcTB roTeJJLHOI0 rocnoaapcrea 3a KaTeropissMu 1e:
A). TpynyBaHHS 3a O3HaKaMH, 1110 XapaKTEPU3YIOTh YMOBHU OpraHizailii MpoXMBaHHS
CIIO’KMBAYIB TOTEJILHUX MTOCYT;

b). rpynyBaHHs 3a 0O3HaKaMu, 10 XapaKTepU3yrTh KaJpOBUH CKIIAT;
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B). rpynyBaHHs 32 03HaKaMHU, 1110 XapaKTepU3yIOTh QYHKIIIOHATBHE PU3HAYCHHS;
I'). Bci BiaMOBi Al BIpHI.

16. Kinacudikalisi rorejqiB 3a KaTeropisiMi 3AiliCHIOETHCS 3TiJIHO 3 3arajibHOI0
XapaKTEePUCTHKOI0 IoTeJII0, IKa BU3HAYAECThCA KOMILJIEKCOM BHMOT JI0:

A). mepeniky mocayr, 1o HaAaloThCs;

b). Tuny 3aknagiB pecTOpaHHOTO TOCIOAAPCTBA, K1 GYHKITIOHYIOTh TIPH TOTENI;

B). micriepo3rantyBaHHS TOTEINIO;

I'). Bci BiAMOBI I BipHi.

17. Kaacudikanmis miInpueMCTB _ TOTEJbHOI0  TOCHOAAPCTBA _ YKPAIHU
3AiICHIETHCS BiIOBIIHO:

A). ACTY 2003 «3aranbni Bumoru jo roreniy, JCTY 2003 «[locayru TypucTuuHi
Ta TOTCIBHI»;

b). JACTY 4268:2003 «llocnyru TypucTtuuHi. 3acoO0M poO3MIillleHHS. 3aralibHi
Bumorn», JICTY 4269:2003 «Ilociyru typuctuuni. Kiacudikarist rotesnisy ;

B). ACTY 3267:1995 «3acobu po3minieHHs. 3araibHi Bumorun», JCTY 3269:1995
«Knacudikairist roteniny;

I'). Bci BiaMOBI Al BIpHI.

18. PeryjasitTopHa MeTa HOPMATHBHO-IPABOBHUX JOKYMEHTIB AJS HiIIPHEMCTB
roTeJIbHOI0 TOCNOAAPCTBA YKPAIHU €:

A). xknacugikanii;

b). 301np1eHHs Koe(illieHTa 3aBaHTAXKEHHS;

B). 30anancyBaHH1 iHTEpECIB CIIOKMBa4a, BUPOOHHUKA Ta CYCIUILCTBA;

['). Hemae mpaBUIIHHOI BIAMIOBI L.

19. B Ykpaini qasa kiaacudikanii roreaiB 3a KaTeropiiMyu BHKOPHCTOBYEThLCS
cucreMa:

A). mitep;

b). xopoH;

B). 3ipok;

I'). Bci BiaMOBI Al BIpHI.

20. KaTeropii rorejio 3a3Ha4al0Th Ha:
A). city 01 mpuiioMy Ta pO3MIIIEHHS;

b). yridbopmi nepconay;

B). BuBicIIi;

I['). Bci BiAMOBI A1 BipHI.

21. ITinnpueMCTBA TOTENLHOIO TOCIOAAPCTBA, AKUM MPUCBOEHA KATErOpif:
A). He MOXKYTh POXOAUTHU TIEPEATECTAIIIIO Il OTPUMAHHS 1HILOT KaTeropii;

b). moBHHHI TPOXOAUTH TIepeaTecTallito JjIsl OTPUMaHHS 1HIIOI KaTeropii,

B). MOXXyTbh IPOXOUTH TI€peaTeCTaIliIo JIJIT OTPUMAaHHS 1HIIIO1 KaTeropii;

I'). Bci BiaMOBi Al BIpHI.
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22. OaHi€lo i3 3arajJbHMX BUMOT JI0 TOTeJIiB KaTeropii 1 3ipka — €:

A). MeOJ11 Ta OCHAIIIEHHS MTOBUHHI BIJMOBIAATH €IMHOMY CTHIIIO;

b). mocrinpHa OUTM3HA Ta PYUTHUKU O€3 MOIITKO/IKEHb;

B). ¢pacan 6ynuHKy MOBHHEH BIANOBIIATH EBHOMY apXiTEKTYpPHOMY CTHIIIO;
I'). Bci BiAMOBi I BipHI.

23. OnHie€lo i3 3arajJbLHUX BUMOT JI0 TOTeJIiB KaTeropii 2 3ipkHu €:

A). OCHaIlleHHS CaHBY3JIIB MOBHHHO MaTH €CTCTUYHUN BHUIVISA, CTIHM 1 Mijjiora
MOKPHUTI BOJIOHETIPOHUKHUM MaTepiaJioM 1 BUKOHAHI sIKICHO, 0€3 BUIUMHUX HEIOJIKIB;
b). HasiBHICTH B HOMEpax 1 TpOMaJICbKUX MPUMIIIEHHAX JEKOPATUBHUX €JICMCHTIB;
B). Me0u11 Ta ocHaIeHHsI MTOBUHHI BIATOBIATH €JUHOMY CTHIIIO;

I['). Bci BiAMOBIi 1 BipHI.

24. OaHi€0 i3 3araJJbHMX BUMOL /10 T'OTeJIiB KaTeropii 3 3ipku:

A). MIANPUEMCTBO TOTEJIBHOIO TOCHOJAPCTBA MOBUHHO MAaTH aBTOCTOSHKY, IO
OXOPOHSETHCS;

b). OyIMHOK TOTENI0 MOBHHEH OPraHIYHO BIUCYBATUCS B apXITEKTYpHUU aHCamOJIb
ByJIu1I1 (TJI01I1) §

B). nocTinbHa O1IM3HA 3 TOHKOTKAHUX HATypaJbHUX TKAHUH;

I['). Bci BiAMOBI I BipHI.

25. OnHi€w i3 3araJIbHMX BUMOT JI0 TOTeJIiB KaTeropii 4 3ipku:

A). 3aranpHe OOJIaJIHaHHS, YCTAaTKYBaHHS T'POMAJICBKUX TMPUMIIICHb, KIMHAT Ta
CaHBY3J1iB, MEOJI1 Ta KWJIMMH MMOBUHHI OyTH BUKOHAHI 3 HAMIOPOKIMX MaTEplaiB;

b). inTep’epu HOMEpIB, X0J1iB, BECTHOIOJIIB MPUKPAIIIEH] aBTOPCHKUMH pOOOTaMU;

B). inTep’ep OyauHKY BUKOHAHUM BIAMOBIIHO J0 €MHOTO IU3aiH MPOEKTY;

I'). Bc1 B1AMOBI AL BipHI.

26. OnHi€0 i3 3araJJbHMX BUMOL /10 TOTEJIiB KATEropii S 3ipok €:

A). caHBY3J1M TOBMHHI OyTH OCHAIIEH1 SIKICHUM OOJIaJHAHHSIM CEPEeIHbOT BAPTOCTI;
b). ycrarkyBaHHSI TOBUHHO OyTH Y MPAIIOI0UOMY TEXHIYHOMY CTaHi;

B). nocyn Ta cronoBi npuOopu BUKOHAHI B OJTHOMY CTHIII, TAPHITYPHI;

I'). Bci BiaIOBi Al BIpHI.

27. 3a pexomenaaunicio  BTO kpuTepieM BigHeceHHsI 10 KaTeropii MaJjmx
MiANPUEMCTB €:

A). MICTKICTh HOMEPHOTO (OHITY;

B). KiIBKICTB IIPaIIOI0YNX;

B). mmormia 3emMenbpHOT TUISTHKH,

I'). Hemae BipHOT BIANOBIAI.

28. B VYkpaini 30BHIillIHIM KOHTpOJEM 3a piBHeM SIKOCTi roTejJbHi NOCJaYr
3aliMalOThCH:

A). pUHOK;

B). coro3 BacHUKIB TOTENIB,
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B). nep:xaBHi opranu;
I'). BiAMIORII1 BipHI.

29. CaHiTapH0-€KOJOIrIYHMI __ CTaH __ NMPWJIErJOl __TepUTOpii _ MiINPUEMCTB
rOTEJbHOI0 TOCNOIAPCTBA KOHTPOJIIETHCH:

A). opranom 3 ceptudikaiii Ta CTaHIaPTU3AIIIT;

B). MiHICTEepCTBOM 3 KYyIBTYpH Ta TypU3My Y KpaiHu;

B). nep>xaBHIMY CaHITAPHUMH Ta EKOJOTIYHUMU CITYKOaMU;

I'). Bci BiAMOBi I BipHI.

30. Ceprudikanis mocJayr MiANPUEMCTB FOTEJbHOI0 TOCIOAAPCTBA CJIYIYE:

A). mudepenmiamii 3aco0iB pO3MIMIEHHS 3aJ€KHO BiJ aCOPTUMEHTY Ta SKOCTI
HaJIaHUX MOCIYT;

b). 301mbI1eHHIO MEpEkKi MaTUX TOTEIB;

B). po3BuTKY iH)pacTpyKTypu pecTOpaHHUX MOCTYT;

I['). BipoBapKeHHsI HOBITHIX TEXHOJIOT1H YIIpaBIiHHS IEPCOHATIOM.

31. PiBeHb KOMGOpPTY - 1€ KOMILIEKCHMM KpHUTepii, CKJIAJOBHM eJeMEeHTOM
SIKOI'O €:

A). cepeniHiii BiK IEPCOHAITY;

b). opranizaiiiiHa CTpyKTypa;

B). ctan HomepHOTrO QOHAY;

I'). Bc1 B1AMOBI L BipHI.

32. PeryasiTopHa _MeTa HOPMATHBHO-NPABOBMX _AKTIB LISl MiINPUEMCTB
rOTeJbLHOI0 TOCNOAAPCTBA MOJSTAE V:

A). 30anaHcyBaHHI IHTEPECIB CMOKMBaya, BUPOOHUKA Ta CYCIIIbCTB;

b). 301np1eHH1 KoedillieHTa 3aBaHTaKCHHS;

B). xnacudixkarrii TUIIB MiANPUEMCTB TOTEIHLHOTO TOCIIOAAPCTBA;

I'). HeMae BipHOI BIAMOBIII.

33. I'010BHEe NIPU3HAYECHHS MIINPUEMCTB FOTEJILHOI0 TOCIOIAPCTBA MOJISITA€ B:
A). CTBOpPEHHI KOMIUIEKCHOTO TYp NPOAYKTY;

b). opranizaimii koMOpTHOTO Ta SKICHOTO 3a0€3MEUCHHS MOTHUBAIIMHUX BUMOT
TYpHCTA;

B). HaganH1 mOCITyT TOCTHHHOCTI;

I['). Bci BiAMOBi A1 BipHI.

34. Tunizauis — ue:

A). 0011KOBO-EeKOHOMIYHA 1H(pOpMAITis;

b). incTpymMeHTapiit 3acTOCyBaHHS HAYKOBO-METOJUYHUX MPUHOMIB TOCIIIIKECHHS,;
B). MeTox HaykOBOTO y3arajabHEHHS, B OCHOBI SIKOTO JIGKUThH TPYIyBaHHS 00’ €KTIB 32
JIOTIOMOT'010 y3arajbHEHO1 MOJIETL;

I'). Bci BiaMOBI A1 BIpHI.
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35. Tunmizauisi NiANPUEMCTB IOTEJILHOI0 FOCNOAAPCTBA — 1Ie:

A). o0’eqHaHHS B TPYNU TOTEIBHHUX MiAMPUEMCTB 3a 3aralbHUMH O3HAKaMU B
3QJICKHOCTI BiJ] 1X (YHKIIIOHAIBHOTO TIPU3HAYCHHS;

b). omununs knacudikamii MIANPUEMCTB TOTEIBHOTO  TOCHOJApCTBa 32
GyHKITIOHATEHUM TTPU3HAYCHHSIM;

B). 06’eqnanHs B Mepexi Ha OCHOBI (ppaHUANM3HHTY;

). Bci BiAMOBi I BipHI.

36. Ha inenTudikanio Tuny mignpueMcTBa roTeJIbHOI0 rocnoJapcTBa BIIMBAE
dakTop:

A). opranizaliiiiHa CTpYKTypa;

b). kopriopaTuBHa KyJIbTYpa;

B). micuie po3ranryBaHHs;

I'). Bci BiMOBI A1 BIpHI.

37. OcHOBOIO /LIl BiHeCEeHHS BIiTYM3HSIHUX TOTEJbHHUX MiINPHEMCTB JI0 THUIY
MAaJINX €:

A). KIJTBKICTh MICIIb;

b). opranizamiiiHa CTpyKTypa;

B). mioma 3eMenbHO1 AUTSTHKY;

I['). Bci BiAMOBI I BipHI.

38. I'oTeJIbHI MiANPUEMCTBA JIJIS1 CIIOPTHBHOIO TYPHU3MYV i BilIOYMHKY MaKTh
HACTYIIHI 3arajibHi QyYHKIiOHAJbHI 0C00JIMBOCTI:

A). HasIBHICTh MPUMIIIEHHS JIJIs1 TPEHEPCHKOTO CKIIAY;

B). cTBOpeHHsI yMOB Il TOPTiBJIi, PEMOHTY 1 30€peKEHHS CHOPTUBHOTO 1HBEHTAPIO;
B). HasBHICTP MNpUMILIEHb 1 CHOPYA, MaWJAaHYMKIB CHOPTUBHO-030POBYOrO
TIPU3HAYEHHS;

I'). Bc1 B1AMOBI 1 BipHI.

39. by1MHOK BIIIIOYHHKY — LI€:

A). 3aci0 po3MileHHsI CE30HHOTO (PYHKITIOHYBAaHHS, PO3TAIIOBAHUN B peKpealliiHii
30HI, 3 3a0€3MEYEHHSM YMOB I BIAMOYMHKY 3 MIHIMAJBHUMHU 3pYyYHOCTSIMH Y
PETJIAMEHTOBAHOMY PEXKUMI;

b). 3aci6 po3MimieHHs 0310pOBUO-TIPODUIAKTHYHOTO HAIPSIMY 3 PEriaMeHTOBAHUM
PEXKUMOM BIANIOYMHKY, PO3TAIIOBAHUN B peKpealliiiHiii 30Hi;

B). 3aci0 po3MilieHHs, J€ MPOMOHYEThCA PO3MIINIEHHS 3 MIHIMaJIbHUMHU
3pyYHOCTSIMH,

I'). Hemae BipHOT BiANOBIAI.

40. ITancionar — ne:

A). 3aci0 pO3MIIIEHHS O0370pPOBYOI0 HAMNpPsIMy, PO3TAIllOBaHUW y 3aMmicbkid abo
peKpeariifHiii 30H1, IPU3HAUYECHUHN AJISl TPUBAJIOTO MepedyBaHHs 3 PEriiaMeHTOBAHUM
PEXUMOM BIAMOYMHKY Ta XapUyBaHHS;

b). 3aci®6 po3mimieHHs, SIKU Ma€ HEBEJIUKY KIJIbKICTh KIMHAT, PO3PAaxOBAaHUMU, SIK
IPaBUIIO, HA PO3MIIIEHHS 3 XapuyBaHHAM 10-20 oci0 Ha IeKisibKa THIB;
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B). 3akian, po3raiioBaHuii Ha TEPUTOPIT KypoOpTYy UM peKpeariiHoi 30HH, 3a0e3neuye
HaJ[aHHS TIOCIIYT 3 PO3MIILIEHHS, TIETUYHOIO XapuyBaHHS Ta JO3BLLIS;
I'). Hemae BipHOT BIIMOBII.

41. I'oTesibHO-0(icCHMI IIEHTP — 11e

A). TOTEnh, MPUMINICHHS SKOTO, IO HE € HOMEpaMH, CHEIlialhbHO OO0JaJHaHI Ta
BUKOPHUCTOBYIOTHCS SIK O(icH;

b). rorens, nmpuMileHHs SKOTo, CIelialbHO 00JIaIHaHI Ta BUKOPUCTOBYIOTHCS SIK
odicu;

B). rotens 6e3 HOMEPIB;

). roTenp, 1110 BUKOPUCTOBYETHCS SIK Odic.

42. Kemuinr — ne:

A). 3aci0 po3MillleHHs, PO3TAllOBAHUII HAa OTrOPOJDKEHIA TEpPUTOPIl 3 MICUAMH
3arajbHOr0 KOPUCTYBAaHHS Ta JJIs NapKyBaHHS aBTOTPAHCIIOPTHUX 3aCcO0IB;

b). 3aci6 po3miiieHHs a1 OAHIET CIM’1 3 MEOJISIMHU Ta KyXOHHHUM OOJaJHAHHSM,
pO3TaIIOBaHMI B HACEJIECHOMY ITYHKTI1 / B peKpealiiiHii 30H1;

B). rorensp, 1o po3TamoBaHuii Ha TEPUTOPIT KypOPTY, Ma€ YMOBH JUIsl BIAIIOYUHKY Ta
peKpeaitii;

I['). Bci BiAMOBI I BipHI.

43. Jloreanb — ne:

A). 3aci0 po3milieHHs B MOOUIBHOMY aBTONPUYEIl 3 YMOBaMU ISl MPUTOTYBAHHS
KI;
b). 3aci0 po3MillleHHs [ CHOUIBHOTO KOPOTKOTEPMIHOBOrO mepeOyBaHHS Ta
BIJIMOYMHKY, PO3TAlIOBAaHUN HA TYPUCTUYHOMY MapLIPyTi 3 aKTUBHHUM CIIOCOOOM
NepeCyBaHHS; PO3PaxOBaHUN HA CAMOOOCITYTOBYBAHHS;

B). rorenb, mpuszHaueHuil [ mepeOyBaHHS Ta OOCITYrOBYBaHHS TYPHUCTIB, WIO
3aliMalOThCs KIHHAM CIIOPTOM, Ma€ YMOBU JJIsi yTPUMaHHS KOHEIH;

I['). Bci BiAMOBI L BipHI.

44. boreab — ne:

A). 3aci0 po3MillleHHs, K TIPaBUIIO, CE30HHOTO (PYHKITIOHYBAaHHS, PO3TAIIOBAaHUI Ha
BoAl (piuka, BoOjoWMHINE) Ta OeperoBiii 30HI, MAa€ YMOBH JUIsl TEXHIYHOTO
00CIIyroByBaHHS IJ1aB3aco01B;

b). rorens wminopiuHoro (yHKI[IOHYBaHHs, pO3TallOBaHUl Ha BOIl (piuka,
BOJIOMMHUIIIE), MA€ YMOBH JIJIsl IPUILIABY I1J1aB3ac001B;

B). 3aci0 po3milieHHs 3 Jerkux OyAiBeIbHUX MaTeplajiB [Uisl MPOKUBAHHS y JITHIN
nepioz;

I['). Hemae BipHOT BIANOBIAI.

45. Cnenu@iyHo0 (YHKNIOHAJIHbHOI BUMOIOI0 /10 TOTEJIIB /IS BIANIOYHUHKY €:
A). pernmaMeHTOBaHMI Yac CHIJAHKIB, 001/IiB 1 MPOTYJISIHOK;

B). mmpokwii nepenik JiKyBadbHO-MPOMUIAKTUYHUX MOCIYT;

B). HasiBHICTH YMOB J1J1s1 pO3Bar Ta peKpeatrii;

I['). Bci BiAMOBI I BipHI.
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46. MoTeanb — 11e:

A). roTenn, po3TalloBaHUH 3a MEXaMU MICTa B3J0BXK JOPIT (aBTOIUISIXIB), 110 HAJA€
MoCIyry B 1-2-moBepXoBUX OYyMIBJIAX a00 YacTUHAX OY/IBENb 3 OKPEMHMH BXOJIaMH,
Ma€ YMOBH JIJIsl TApKyBaHHS Ta TEXHIYHOTO 00CITyrOBYBaHHS aBTOMOO1TIB;

b). 3aci6 po3MimieHHs! EPECYBHOTO THITY JIJIsl aBTOTYPUCTIB (TypUCTHUYHHI aBTOOYC,
TYPUCTHYHUN aBTOMOOLIIb, Tpeisiep) 3 00JamTOBaHUMH 30HAMH JIJIs1 HAIaHHS [TOCITYT
XapuyBaHHS, BIIMOYMHKY Ta OCOOUCTOI TIT1€HU;

B). rorens, po3ramoBaHuii MoOIM3Yy BOK3ally, aepONOPTY, MPHUILIABY; MPU3HAYCHUN
JUTs1 OOCTYTOBYBaHHSI, SIK MMPABUJIO, TPAH3UTHUX TACAKHPIB;

). Bci BiAMmMOBi i BipHI.

47. B Ykpaini moreJti:

A). He KIacu(IKyIOTh;

b). kxnacuikyroTs 3a KaTeropisimu;
B). Bci BianoBiai BipHi;

['). Hemae BipHOT BiAMOBIII.

48. XocreJs — ne:

A). 3aci0 pO3MIILIEHHSI CE30HHOIO XapakTepy, KU Ma€e YMOBH IJisl 3I1MCHEHHS Y
pErIaMeHTOBAaHOMY  PEXHMMI  TIE€BHOI  JISJIBHOCTI  (CUIBCHKOTOCIOJAPCHKA,
apXeoJIOT14Ha, EKOJIOT1YHA TOIIO) 1] Yac BIAMOYNHKY);

b). 3aci6 po3MmimieHHS B OKpPEMO pO3TAllOBaHii OymiBll Ha TepUTOpli caaudu
bepMepPCHKOTO CIITLCHKOTO TOCTIOAPCTBRA;

B). rorens nis MoJ0/1, 3 MIHIMATBHUMH 3pYYHOCTSIMH, Ma€ YMOBHU Ta O0JIaIHAHHS
JUTsl CaMOOOCITyTOBYBAaHHS;

I['). Bci BiAMOBI AL BipHI.

49. OCHOBHMM THIIOM 3aKJAJiB PECTOPAHHOI0 I0OCHOJAPCTBA IPH roTeJIbHHX
KOMILIEKCaX €:

A). pectopas;

b). 6ap;

B). xade;

I'). Bci mepemiveHi BiAMOBIII.

50. Jlns kaacudikamii 3akjajiB_XapyyBaHHSI NPH TroTeJbHHUX IiANPHMEMCTBAX
BHKOPHCTOBYETHLCH P/ KPUTEPIiB, HAMOIILII BAKJINBUM cepel AKHH €2

A). piBeHb KaTeropii roTelto;

b). ce30HHICTh (PYHKIIIOHYBaHHS;

B). xapakTep TOproBo-BUpOOHUYOI JISTILHOCTI;

I'). Bci BiaMOBI Al BIpHI.
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51. YMOBHM XapuyyBaHHSl CHOKHBAYiB TIOTeJbHHMX MOCJAYI YV 3akjajaax
PECTOPAHHOIO rocnojapcrea 3 alpemiarypow “FB” xapaxkrepusylorbcesi
HACTYIIHUM:

A). y BapTiCTh IPOKUBAHHS BKIIFOUEHI CHIJIAHOK, 0011 1 Beueps;

b). y BapTicTh nmpo>kKMBaHHS BKJIIOUEH1 CHIIAHOK, 0017 1 Beyeps (IIBEACHKUN CTLNI), a
TaKOX HaIol MiJl 4yac mpuioMy ixi;

B). y BapTicTh npo>KuBaHHS BKIIIOUEH] CHIIAHOK 1 BeUeps;

). Bci BiAMOBi I BipHI.

52. InTep'ep MiAMPHUEMCTB rOTEJIHLHOI0 IroCIoIapPCTBa - IIe:

A). 1e HarypajbHEe, IPHUPOJHE CEpPEIOBHUINE, IO HE € Pe3yJbTaToOM IsUIbHOCTI
JIFOJIAHU;

b). moegHaHHsS MpUIOMIB Cy9acHOT apXITEKTYpH 3 €JIEMEHTaMH KUBOI PUPOJIH;

B). opranizaiisi BHYTPIIIHBOTO MPOCTOpPY OymdiBiIi, L0 fABJISE COOOI 30pPOBO
oOMeXeHe, IITYYHO CTBOPEHE CepeloBHIle, sKe 3abe3leuye HOpMajbHI YMOBHU
JKUTTEQISUIBHOCTI JTIOAUHU,

I'). Bci BiaMOBI A1 BIpHI.

53. Oco0auBOCTi (hOPMYBAHHSI CYYACHOTO iHTEP‘€EPY MiANPHEMCTB TrOTEJIbLHOIO
roCHnoJAPCTBA 3AJ1€KATh BiL:

A). MICTKOCTI HOMEPHOTO (POHTY;

b). (yHKUIOHANBHOTO MPU3HAYEHHS NPHUMINIEHb B MIAIPHUEMCTBI TOTEIBHOIO
rocroAapcTBa;

B). micuie po3ranryBaHHs;

I['). Bci BiAMOBI L BipHI.

54. InTep'ep NiANPHEMCTB IOTEJILHOIO TOCIOAAPCTBA - LIe:

A). 1e HarypajbHEe, IPHUPOJHE CEpPEOBHUINE, IO HE € Pe3yJbTaToM isUIBHOCTI
JTIOAVHU;

b). noenHanHsa NpuiioMiB Cy4acHOi apXITEKTYpH 3 €JIEMEHTaMU KUBOT IPUPOJIH;

B). opranizaiisi BHYTPIIIHBOTO MpPOCTOpPY OyndiBiIi, IO SIBJISIE COOOK 30pOBO
oOMeKeHe, IITYy4YHO CTBOpPEHE CepeloBulle, sike 3albe3nedye HOpMalibHI YMOBHU
JKUTTENISIILHOCTI JTIIOUHU,

I'). Bci BiaMOBI Al BIpHI.

55. IlpsaMokyTHa _¢opMa I1UIaHY BHMKODPHCTOBYEThCS Ui OyAiBHUITBA
HNiANPUEMCTB I'OT€JIbHOI0 TOCIOIAPCTBA:

A). 13 BHYTpIIIIHIM ABOPOM, 3a0y/TOBAHUM I10 TIEPUMETPY;

b). pi3HOT MOBEPXOBOCTI i TOBKUHHU;

B). OaraTonoBepxoBHUX roTeNiB OAIITOBOTO THILY;

I['). Bci BiAMOBI I BipHI.

56. OYHKIIOHAJIbHA 30HA NPUMILLIEHHS - 1I€:
A). 4ITKO BU3HAYE€HUM CErMEHT MPUMIIIEHHS, BIJOKPEMIICHUM TIIYXOH CTIHOI, a0o
JIEKOPAaTUBHOIO TIEPETOPOIKOIO;
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B). 4iTKO BiIOKpEMJICHUI TJyXOK CTIHOK CErMEHT MPUMIIICHHS, 00JIaJHaHUuN ISl
31MCHEHHS PI3HUX omeparii Ta QyHKITH;

B). 4iTkO BITOKpEeMJICHM CETMEHT IPUMIIICHHS, OOJagHaHWUW IS 3A1HMCHEHHS
KOHKPETHHX OIlepariiil Ta QyHKIIIH;

I'). Bci BiAMOBIi I BipHI.

57. Jlo npuMillleHb )KUTJIO0BOI IPYIIH HAJIEKATh:

A). KOpuI0pH, X0, BiTadbH1, HOMEPH BCIX TUIIB 1 KATETOPIid, a TAKOXK MPUMIIICHHS
JUIst 0OCITyTOBYBAHHSI Ha TTOBEPCI Ta 711 0OCIYTOBYIOYOTO MEPCOHATY;

b). rorensH1 HOMepH;

B). kopunopu, Xoiu, BiTajbHI Ta HOMEPH;

I['). Bci BiAMOBIi 1 BipHI.

58. I'oTesibHUIT HOMED - 11€:

A). okpeme TpPUMIIICHHS 3 OJHIET YW JEKUIbKOX KIMHAT, OOJagHaHUX JUIs
THUMYaCOBOTO TTOMEITKAHHS;

B). ®uTn0oBE MPUMIIIICHHS;

B). micue 300py Ta BIAMIOYUHKY TYPHUCTIB Ta MEIIKAHI[IB FOTEIIO;

I'). Bci BiaMOBI Al BIpHI.

59. 3a MmicTKicTIO roTeJiIbHI HOMepH KJIacu}pikyiOTh Ha:

A). OTHOMICHI, TBOMICH1 Ta OaraToMicHi;

b). npe3uaeHTChKUI anapTaMeHT, anapTaMeHT, AYILUIEKC;

B). oqHOKIMHATHI, JBOKIMHATHI Ta 0araTOKiMHATHI, CIMEITHI HOMEPH;
I['). Bci BiAMOBI L BipHI.

60. I'oTeabHI HOMEPH 32 KAaTEropisMu KJiaacudikyroTbhbcs Ha:

A). OTHOMICHI1, TBOMICHI, TPUMICH1 Ta OaraTOMICHI,

b). omHOKIMHATHI, IBOKIMHATHI Ta 0araTOKIMHATHI,

B). npe3uaeHTChKU anmapTamMeHT, arnapTaMEeHT, JIFOKC, HamiBIOKC, HOMep Oi3Hec-
KJIacy, HOMEp €KOHOM-KJIacy,

I'). Hemae npaBUIILHOT BIIMOBIAI.

61. Y 0lHOKIMHATHOMY HOMeEPI, IK NPABWJIO, BUWIiJISIIOTh TAKi 30HU:
A). 30Ha cHY, 30Ha BIAMOYMHKY Ta poboya 30Ha;

b). 30Ha BiAmOYMHKY, 30HA Tpalli, 30Ha CHy Ta 30Ha Xap4YyBaHHS;

B). 30Ha BiIMOYMHKY Ta 30HA MpaIii;

I['). Bci BiAMOBI I BipHI.

62. 3araabHuii_KOM(MOPT BHYTPINIHBOIO NPOCTOPY MIANPHEMCTB IOTEJbHOIO
rocnoIapcTBa BKJIKYAE B cede:

A). eKOJIOT1YHUH, COIllaTbHUN Ta €CTETUYHUIN KOM(OPT;

b). exonoriunuii, pyHKIIOHANBHUAN Ta €CTETUYHHI KOM(DOPT;

B). couianbauii, GyHKIIOHATBHUN Ta €CTETUYHUN KOM(OPT;

I'). Bci BiAMOBI I BipHI.
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63. Po3mimnyrouu me0Jii B _HoOMepi HeoOXilHO BpPaXOBYBATH HACTYIIHi HOPMH
PO3PHBIB i MPOX0/1iB MiK MeOJAMM:

A). MiHIMaJIBHUM MPOXi A1 OHI€T TroauHu - 60 cM, 11t aBox -110 cwm;

b). minimManeHMii ipoxin Ay oaHiel moauan - 50 cM, 11 1BoX -120 cMm;

B). minimManbHamiA ipoxin muist ogHiel roauau - 100 M, as qBox — 150 cwm;

I'). Hemae BipHOT BIAMIOBIII.

64. SIxi npuminieHHs HeOOXi/IHI B HOMEPi anapTaMeHTi

A). mexinbpKa CraJbHUX KIMHAT 31 BCiMa CaHBY3JIaMU, TIEPEAIOKii abo X0,
b). pobounii kabiHeT, BiTaJIbHA, MOKE OYTH KyXHS;

B). Bci BianoBiai BipHi;

['). Hemae BipHOT BiMOBII.

6S. /1o npuMinieHb BeCTHOK/IbHOI IPYIIM BiIHOCATD:

A). npuMiLIeHHs 1715 TpuiioMy, O(pOpPMIIEHHS 1 pO3MIILICHHS,
b). 6yderu ta 6apu;

B). nepykaphs;

['). Bc1 B1AMOBI A1 BipHI.

66. Jlo agMiHiCTPATHBHOI IPYNIH NPHMIllIeHb BiTHOCATD:

A). xacy, OyxraiaTepiro, KabiHeT AUPEKTOPa, INIAHOBO-CKOHOMIYHHM BIIJIL;
b). koHbepenI-3an, BIIICHAS 3B’ SI3KY;

B). OyxranTepis, B KaapiB, CKIAACHK] TPUMIIICHHS;

I'). Bci BiaMmoBi i BIpHI.

67. baok npuminieHb i1 NO0YTOBOT0 00CIYIOBYBAHHS BKJIKYAE:

A). caHBy30J1 ISl IEPCOHATY, CMITTENPOBIJ Ta CEPBI3HY 3 BAHTAXKHUM BY3JIOM;
B). MiHI-KyXHIO, CMITTENIPOBIJ Ta CEPBI3HY 3 BAHTAXKHUM BY3JI0M,;

B). XiMUKCTKY, IepyKapHIO, KOMILJIEKCHUI MPUHMAIbHUN ayHKT;

I['). Bci BiAMOBI L BipHI.

68. Kopuopu - ne :

A). BiIKpUTE NPUMIIICHHS Ha MOBEPCl, 110 BUKOHYE (YHKIIIO 300py JOoAeH; SK
IIPABUJIO, Y HBOMY PO3MIIIYIOThCS YEProBi 10 MOBEPXY;

b). Bimkpute mpUMIIIEHHS Ha TOBEPCi, MO BUKOHYE (YHKIIO 300py Jomen 1
CTaHOBUTH BAXJIMBUI KOMYHIKaLIMHUIA BY307;

B). npuMiliieHHs, 1110 CTAHOBJISATH BAXKJIMBUM KOMYHIKAI[IHUN BY3071, 3’ €HY€ IT(PTH,
CXOJId 3 HOMEPHUM (DOHIOM TOTEJIIO Ta IHITUMU MPUMIIICHHSIMU;

I'). Bci BiaMOBI Al BIpHI.

69. IllupuHa KOpPHWAOPIB V TIOTEJLHOMY MiANPHEMCTBI, SIK HPaBHJIO,
BH3HAYAETHCH:

A). y Kopua0pi HOBHHHI PO3MHUHYTHUCH JIBOE JIIOJIEH;

b). BiAmoBiTHO 10 apXITEKTYPHUX 0COOIMBOCTEN Oy TiBIi;

B). y xopuopi OBHHHI pO3MUHYTHUCH ABOE JIIOJIEH 3 Balli3aMU B PyKax;

I'). noBunH1 6yTH He MeHIe 1 M.
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70. BitaabHd - ne:

A). BIIKpUTE TIPUMIIICHHS Ha MOBEPCI, 110 BUKOHYE (PYHKIIIO BIIMOYUHKY 1 300py
JIIOJIEH;

b). mpumimieHHs, BiIOKpEMJICHE B KOPUAOPY ACKOPATUBHOIO MEPETOPOJKOI0 abo
TJIyXOIO CTIHOIO 1 MOBHICTIO 3BUIbHEHE BiJ JIFOJICHKOTO TIOTOKY;

B). npuminieHHs, ske BHUKOHYy€ (YHKIIO BIANOYMHKY Ta 300py Jiojaed 1 He
130JIbOBaHE B1J] KOPUIOPY;

). Bci BiAMOBi I BipHI.

71. XoJ - 1e:

A). TIpUMIIIICHHS, BIIOKPEMJICHE BI1J KOPUIOPY JACKOPATHBHOIO IEPEropoakor adbo
TIIyXOI0 CTIHOIO 1 MIOBHICTIO 3BUIBHEHE B1JI JIFOJICBKOTO TIOTOKY;

b). BigkpuTe mpuMIIlIEHHS Ha MOBEPCI, 110 BUKOHYE (YHKIIIO BIAMOYUHKY 1 300Dy
JIIOACH;

B). npumimieHHs, 13071b0BaHE B KOPUAOPY, SIK€ NpU3HAYEHE JUIsl Mpaii Ta
BIJIMOYHHKY;

['). Bc1 B1AMOBI A1 BipHI.

72. BiAMiHHICTIO MIiK X0JIAMHM Ta BiTAJbHAMH B IOTeJbHOMY KOMILICKCI € Te,
io:

A). BITaJbHI € OUTBIIMMU 32 IJIOILIEIO;

b). no BiTanenp MaroTh noctyn guue VIP — nepcony;

B). BiTasbHI BIAOKPEMITIOIOTECS BiJl KOPUIAOPY TIYXUMH CTIHAMHU YH JEKOPATUBHOIO
IIEPEropoaKOI0;

I['). Bci BiAMOBI L BipHI.

73. HenoBHMIi CAHITAPHMIA BY30J1 BKJIIOYAE:

A). yMUBaNBHUK, AyIIOBa KaOlHa ab0 BaHHA, YHITa3 Ta Oife;

b). ymuBanpHUK, BaHHA (JpKaKy31) AylioBa kabiHa, yHITa3 Ta Oife;
B). yMuBanbHUK Ta yHITa3;

I'). BCi BiAMOBI A1 BIpHI.

74. IloBHMIi CAHITADHMIA BY30J1 BKJIIOYAE:

A). yMHBaNbHUK, AylIOBa KaOlHa a00 BaHHA, YHITa3 Ta Oife;

b). ymuBanibHUK, BaHHA Ta yHITa3,

B). ymuBanpHUK, BaHHA (pKaKy3i) AynioBa KabiHa, yHiTa3 Ta Oife;
I['). Bci BiAMOBi A1 BipHI.

/5. I'oTeqibHA MOCJIyra — 1ie:

A). o0csar mocayr roTento (MPOKUBAHHS, Xap4dyBaHHS TOIIO), IO BKIIOYAETHCS 0
I[IHA HOMEPa (MICIIs) 1 HAJTA€ThCS CIIOKUBATY 3T1HO 3 YKJIAICHUM JIOTOBOPOM;

B). oOcAr nocayr, o He HaJeXaTh 10 OCHOBHHUX MOCIYT TOTEII0, 3aMOBJISIIOTHCS T
CIUTAUYIOThCS CIIOXKUBAYEM J0JJATKOBO 32 OKPEMHUM JIOTOBOPOM;
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B). nii (onepartii) mianpueMcTBa 3 pO3MIIIICHHS CIIOKUBAaYa IJIIXOM HaJIaHHS HOMeEpa
(Micusl) IS TUMYacoOBOTO IPOKMBAHHS, a TaKOX 1HIIA JISUIbHICTH, IOB’si3aHa 3
PO3MIIIICHHSM Ta THMYaCOBUM IIPOYKUBAHHSIM;

). Bci BiAMOBi I BipHI.

76. EcrernyHa KyJbTYpa cepBicy — ne:

A). piBeHb €THYHUX 3HaHb, MOPAJILHUX MPHUHIINITIB, MOPATbHUX HABUYOK;

B). cTyninp ynopsakoBaHOCTI MPoLiecy 00CITyroByBaHHS CIIOKHBAYA;

B). piBeHb pO3BUTKY 1 BUKOPUCTAHHS €CTETUYHUX HIHHOCTEW MpaIliBHUKAMH CEPBICY
B IIPOIIEC] ISTHHOCTI MO 0OCIIYyTOBYBaHHIO CIIO’KHMBAYIB;

I'). Bci BiaMOBI A1 BIpHI.

77. IlepcoHaJ NiIMPHEMCTBA TOCTHHHOCTI SIK TOJJOBHMH eJIeMEHT O0VIb-KOI
opraizaniiHoi CMCTEeMH - 11€e:

A). 00’€KT ynpaBIiHHS,

b). cy0’exT ynpaBiiHHS,

B). oOuBa BU3HAUYCHHS,

I'). BipHOT BIANOBIA1 HEMAE.

78. Jliisi 3AiCHEHHSI 3aMKHYTOI0 TEXHOJIOLIYHOI0 IMKJIY 00CJIYIOBYBAHHSA
CHOKHBAYIB TOTEJLHHX MNOCJAVI V TIOoTeJbLHOMY HiANPHMEMCTBI nepeadadeHi
HACTVIHI (pYHKIIOHAJIbHI CJIVKOM:

A). noBepxoBa ciryx0a;

b). 6pontoBaHHS;

B). opranizarii xapuyBaHHs;

I'). Bce mepemiueHe.

79. Jlo cay:x0u, sika Oepe yd4yacThb VY O0O0CJYIrOBYBAHHI HOMepPHOro (oHay
HAJIEKATh:

A). IOpTHE;

b). mpariiBHUKM 3aKj1a/iiB PpECTOPAHHOTO TOCTIOIaPCTBA;

B). koHCBEPKI;

I'). Bci BiaMOBI Al BIpHI.

80. OcHOBHOIO QYHKII€I0 COYKOM PUIIMY TA PO3MIlLLIEHHS €:
A). OpoHIOBaHHS;

b). onpanfoBaHHs 3asBOK Ha ITOCCIICHHS,

B). po3nozain HomepHOTO HOHAY;

I['). Bci BiAMOBi A1 BipHI.

81. PoGoTa agmiHicTpaTopa 3/1iliCHIEThCS B
A). cmyx01 npuitomMy 1 00CITyrOByBaHHS;

B). cnyx061 ynpaBiiHHS TOTEIBHUM (DOHIIOM;
B). rocnomapchkiii ¢iyxo0i,

I') npaBunbHa BianoBiabs A 1 b.
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82. PoGoTa mBeiinapa 31iiCHIOETHCH B
A). cyx01 mpuitomy 1 00CITyroByBaHHS,

B). cnyx061 ynpaBiiHHS TOTEIBHUM (DOHIOM;
B). rociogapchekiit cimyx0i;

I') npaBunbHa BiAMOBIIE A 1 B.

83 Po0oTa eneKTpUKA 31iHCHIOETHLCS B

A). cyx01 yripaBIIiHHS TOTEJILHUM (HOHIIOM;
b). cnyx01 mpuitomy 1 00CTyroByBaHHS;

B). ciyx01 rooBHOTO 1H)KEHEPA;

') mpaBunbHa Bianosias b 1 B.

84. Po0oTa NoKOIBKH 3/1iliCHIOETLCH B

A). cityx01 npuiioMy 1 00CITyroByBaHHS;

b). rocnonapchbkiii ciryx0i;

B). cityx01 ynipaBiiHHS rOTEIbHUM (DOHIOM;
') mpaBunbpHa BiAMOBIAL A 1 B.

85. Ilpu NpUHHATTI 3aMOBJIEHHSI HAa 00CJVIOBYBaHHS B HOMepi HeoOXiaHO
BpPaxyBaTH i 3adikcyBaTH HACTYIIHI JaHi:

A). yMOBU Xap4yBaHHS;

b). Bik o(irianTa;

B). Bci BiamoBiai BipHi;

). KIIBKICTB TOCTEM, 1110 00CITYTOBYIOTHCS.

86. IIpy npuWHATTI 3AaMOBJICHHY HA XAPYVBAHHA B HOMepaxX B 000B'SI3KOBOMY
MOPSI/IKY He0OXi/ITHO BPaXyBaTH i 3a(ikcyBaTH HACTYIIHI JIaHi:

A). HOMEp KIMHATH, KUIbKICTh NEPCOH, HAaMEHYBaHHSA 1 KUIBKICTh 3aMOBJIEHUX
CTpaB, 3aKyCOK, HaIlOiB, Yac Mojayl 3aMOBJICHHS;

b). Bci BiamoBiai BipHi;

B). Homep KiMHATH, KITBKICTh IEPCOH, HAMEHYBaHHS 1 KUTBKICTh 3aMOBJICHUX CTpAB,
3arajibHa CyMa;

I'). HomMep KiMHATH, MEHIO, Yac Mojjavi 3aMOBJICHHS, 3arajibHa cyMa.

87. Jlns 3ailicHeHHsT NPUOMPAJIbLHHUX POOIT V NMpUMIIIEHHAX KHTJOBHX TPy
MiNPHUEMCTB IroTeJIbHOI0 rocnoaapcTBa GYHKIIOHYIOTh:

A). “room-servis’;

b). cnyx06a npuiiomy;

B). cnyx0u excrutyaTaiiii HoMepHOro GoHY;

I'). Bci BiaMOBI Al BIpHI.

88. IIloaHH MOKOIBKA BUKOHYE:

A). moToyHe NpuOUpaHHs HOMEPIB;

b). npomixkue mpuOupaHHs HOMEDIB,;

B). notoune 1 npomixkHe mpuOUpaHHsS HOMEPIB;
['). Hemae mpaBUIIHHOI BIATIOBIII.
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89. IIpu npoBeeHHI NPUOMPAJILHUX POOIT B HOMEPi NOKOIBKA MIOBUHHA:

A). i1 yac mpuOMpaHHs 3a4MHATH JIBEPI;

b). mpubupaTtu 3a BIJCYTHOCTI TOCTEH, 3a BHHSTKOM BHUIIAJKIB, KOJIM B HOMeEpI
nepebyBae XBOpHiA a00 JKUBE CiM 51, YICHH SIKO1 3aBXXIU B HOMEDI;

B). cknactu peui cokuBaya roTefIbHUX MOCHYT y mady;

I'). Bci BiAMOBi i BipHI.

90. Ilocai10BHICTh NPUOUPAJIBLHUX TEXHOJIOTIYHUX ONepaliii B OHOKIMHATHOMY
€ HACTYIIHOIO:

A). )KHTIIOBA KIMHATa, MMEPEIOKiN, CAaHITAPHUIN BY30JT;

b). nepenmnokiii, caHiTapHUN BY30J1, )KUTJI0BA KIMHATA,

B). Hemae nociiIoBHOCTI,

I'). Bci BiamoBi i BIpHI.

91. I'enepajibHe NPUOMPAHHS HOMEPIB NPOBOAUTHCH:
A). onuH pa3 Ha 7-10 1HiB;

b). ogun pa3 Ha MicCsIIb;

B). koxHOro pasy micis 3BUIbHEHHSI HOMEDPY;

I'). Hemae npaBUILHOT BIJIMOBI/I.

92. CBo€yacHe aHYJTIOBAHHS — 1I€:

A). aHymOBaHHS y TEpMIH HE MIi3HIIIE, HIXK 3a JaTH 3allJJaHOBAaHOTO 3ai3may abo B
0OyMOBJICHI IOTOBOPOM TE€PMIHU;

b). BimiMOBa 3aMOBHUKA BiJl BUKOPUCTaHHS 3a0pOHBOBAHMX TOCIIYT HE IMI3HIIIE HIXK 32
TpHU 100U JI0 AaTH 3aIlJIAHOBAHOTO 3ai3y a00 B 00yMOBJICHI JOTOBOPOM TEPMIHU;

B). e BigmMoBa 3aMOBHHKA BiJl 3a0pPOHBOBAHUX MOCIIYT;

I'). Bci BiaMOBI A1 BIpHI.

93. bpoHOBaHH — Le:

A). mpoliec 3aMOBJICHHSI 3aMOBHUKOM OCHOBHMX TOCJIYT Y IEBHOMY 00Cs31, 3 METOIO
BUKOPHUCTAHHS MOCIYT B 00YMOBJIEHI TEPMIHM KOHKPETHUM CIOKHMBAauYeM a00 IrpyIoro
CITO’KMBAYiB;

b). nporiec 3amMOBIIeHHS! 3aMOBHUKOM JOAATKOBHUX MOCIYT y IEBHOMY 00CsI31, TPYIIOIO0
CITIO’KMBAYiB;

B). mpomec 3aMOBJE€HHS 3aMOBHMKOM OCHOBHUX 1/a00 JOZATKOBUX TMOCIYT Yy
MEeBHOMY 00Cs3i, 3 METOI0 BUKOPUCTaHHS TMOCAYr B OOYMOBJIEHI TEpPMIHU
KOHKPETHUM CIIOKHBadeM ab0 TPyIoOr0 CIIOKUBAYIB,;

I'). Bci BiaIOBi Al BIpH.

94. 3a THIaM¥y OPOHIOBAHHS MOAIJISIOTHL HA:
A). HEerapaHTOBaHi;

b). miarBepakeHi;

B). rapanToBasi;

I'). Bci BiaMOBi Al BIpHI.
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95. SIkuii JOKYMEHT A€ NpPaB0 HA IOCEJCHHS B NIANPHEMCTBI IOTEJbHOIO
rocnoIapcTBa:

A). BIliCbKOBUH KBUTOK, T03B1JI Ha B’1311 B YKpaiHy;

b). npoi3aHMii KBUTOK, ACHIOPT; ;

B). macniopT, BiliChKOBUI KBUTOK

I'). Bci BiAMOBi i BipHI.

96. OcHOBHE 3aBJaHHS _CJV:K0 MaTepiajJbHO-TEXHIYHOr0 3a0e3le4YeHHS B
roTeJbHUX MiANMPUEMCTBAX MOJSITAE V:

A). 3A1iiCHEHHI KOHTPOJIIO 3a MPaBUJIBHUM BHUKOPUCTAHHIM MaTepiabHO-TEXHIUHUX
pecypcis;

b). yknaneHnHi yroJ o0 nocrayaHHs;

B). cknnaganHi mpo10BOSIbYOTO OaNlaHCy;

I['). Bci BiAMOBI I BipHI.

97. Ilnan MaTepiajJibHO-TEXHIYHOI0 3a0€e31e4YeHHs IT0TEeJIbHOI0 NIMPUEMCTBA €:
A). MaTepiaJIbHUM OaJlaHCOM;

b). npoaykToBUM OanancoM;

B). pinancoBum 6aancom;

I['). Bci BiAMOBI I BipHI.

98. OcHoBHI (DYHKIIOHAJILHI 000B'SI3KM NEPCOHAJY MiINPUEMCTB IOTEJIbHOI0
rocIoJapcTBa BUKJIA/IEHI V:

A). BIIMOBITHUX TUIIOBUX TOJIOKEHHSX 1 IHCTPYKITISX;

b). mporpami po3BUTKY MiANPHUEMCTBA;

B). nakaszax;

I'). BCi BiMOBI A1 BIpHI.

99. 3 MeTO0K VIOCKOHAJICHHSI OpraHi3auii npauni HeoOXiIHO NMPOBOAMTH AHAJI3
BUTPAT PO00YOro 4acy 3a J0NOMOr0 HACTYIIHOTO METOIY:

A). METOJ1 aHAJIOT1B;

B). MeTonm npsMOro HOpMyBaHHSI,

B). xpoHoMeTpax;

I['). Bci BiAMOBI AL BipHI.

100. Butpatu po0040ro yacy noiisiloTbcs Ha:
A). TexHiuHE 00CITYrOBYBaHHS;

b). opranizaiiiine 0oOCIyroByBaHHS;

B). HopMOBaHi 1 HCHOpMOBaH;

I'). Bci BiAMOBI AL BipHI.
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MATEPIAJIM IO MOJYJIIO
«IH)KEHEPHO-TEXHIYHE 3ABE3NEYEHHS AISIJILHOCTI
MIJIMIPUEMCTB I'OTEJBHOI'O I PECTOPAHHOI'O TOCHOJAPCTBA,
CAHATOPHO-KYPOPTHMX 3AKJIAJIIB»

1. HPOEKTYBAHHSA OB’EKTIB I'OTEJIBHO-PECTOPAHHOI'O
IroClaOJAPCTBA

IMPOTPAMA JUCHUIIJITHA

1.1. 3arayibHi BUMOTH 10 TIPOEKTYBaHHSI 3aKJIa/iB PECTOPAHHOTO TOCIIOAAPCTBA.
[Ipeamer, wmeTa, 3aBIaHHS AWCHUILUIIHK. BHUMOrM 70 3aKiajiB pecTOPaHHOIrO
rocriogapctpa. [IpuHIUITM PO3MIIIIEHHS 3aKJIa/lIB PECTOPAHHOTO TOCTIOIaPCTBRA.

1.2. IIpoexktyBanHs oOcCHOBHUX rpyn mpumimieHs 3PI. MonentoBaHnHus
CEpBICHOTO, BHUPOOHMYOro TporeciB. [IpoekTyBaHHS TEXHOJOTIYHUX MPOIIECIB
KyliHapHOi oOpoOku cupoBuHHU. [IpoexTyBaHHS Tmpollecy BHPOOHUIITBA TOTOBOI
npoaykiii. [TpoekTyBaHHs aIMiHICTPAaTUBHO-TIOOYTOBUX MpuMillieHb. [IpoekTyBaHHs
CKJIQJICBKUX TPUMIICHb. BU3HAUEHHS 3arajbHOI IUJIOMNIl MPUMIIIEHb Ta €Ta)KHOCTI.
Po3po0neHHs 3axoAiB 1100 3a0€3MEYEHOCT] CaHITapHO-TITEHIYHUX HOPM BEJICHHSA
TEXHOJIOTIYHOTO  mpolnecy. Po3poOiieHHsT 00’€MHO-TUIaHYBAJIBHOTO — PIIIECHHS.
P03po0sieHHs cXeMU KOMYHIKALIMHOTO TEXHOJIOTTYHOTO MTPOLIECY .

1.3. ApxitektypHi 1 OynaiBenbHi BuMoru 1o 3PI'. Po3pobiienHst mpono3uiiii
[0/I0 PO3MIIIEHHS 00’€KTIB OyMIBHUIITBA HAa 3€MEIbHUX AUISTHKAaX. Bu3HaueHHSA
1HKEHEPHHUX XapaKTEPUCTUK. [HKeHepHO-0yNiBEeIbHI PIILICHHS 3aKIaaiB

1.4. 3axoau 1M0A0 OXOPOHU TIpalli, TEXHIKK O€3MeKU, TPOTUTIOKEKHOI OE3MEeKN
Ta OXOPOHU HABKOJIMIIIHBOTO CEPEOBUINA. 3aX0U 3 OXOPOHH TMpaill B BUPOOHUYUX
npuminieHHsx. CaHiTapHO-TiTieHIYHI 3axou y npumitienHsx 3PT". 3acobu Ta 3axonu
eJIEKTPOOE3NEeKH MPU eKCIuTyaTallli yctaTkyBaHHsa. EBakyaitis Jiroieit 3 mpuMilieHb Ta
OyziBelnb. 3aX0/11 3 OXOPOHU HABKOJUIITHBOTO CEPEIOBHUIIIA.

1.5. Opranizaiiiini 3acaau NpoekTyBaHHsA roTemiB. CydacHi HampsiMu Ta
KOHIICMI[i TMPOEKTYBaHHA TOTEIIB 1 TOTEIbHMX KOMIUIEKCIB. 3aKOHOJaBua 1
HOpMaTHBHA 0a3za mpoekTyBaHHSA. Buau npoektiB. Opranizaiisi NpPOEKTyBaHHS
(BXiIHI JaHl Ta CTajll MPOEKTYBaHHS). Y3TOJKEHHS Ta 3aTBEPIKEHHS MPOEKTHOI
nokyMeHTtarlii. OCHOBHI CKJIaJ0BI KOMIT'FOTEPHOI CHUCTEMH aBTOMAaTHU30BAHOTO
npoektyBaHHs ArchiCad.

1.6. Po3MillleHHs TOTENI0 Ha 3eMebHIM IuisHI. [Ipu3HadueHHs TOTENiB Ta
BUMOTH, $KI BHCYBalOTh J0 OyJiBeNb TOTENbHUX MiANPUEMCTB. [Ipunimmnm
PO3MIIIEHHS MIANMPUEMCTB TOTEIHHO-PECTOPAHHOTO TOCTIOAPCTBA B TUIAHYBAIbHIM
cTpyktypi Mmicta. Po3pobka TEO mpoekTyBaHHS 3aKiiajiiB TOTEILHO-PECTOPAHHOTO
rocroiapcTBa.  Po3poOneHHs  CUTyalidiHOro TUIaHy TEpPUTOPli  TOTEIBHOIO
nignpueMcTBa. Po3poOka 1utany OJaroyCcTpor TepUTOpii MIANPUEMCTBA TOTEIHHO-
PECTOPAHHOI'O TOCIOAAPCTBA.

1.7. O6’eMHO-INIaHYBaJIbHI PIIIEHHS TOTENIB. 3arajbHi NPUHIMIA 00 €MHO-
MJIaHyBaJbHUX pilieHb. KOMITO3MIIAHI CXeMH IUIaHYBaJIbHUX pillleHb TOTEIIB.
OyHKIIOHAJTIbHE 30HYBaHHS MPUMIIIEHb MIANPUEMCTB TOTEIBHO-PECTOPAHHOIO
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rocrojapcTBa BIANOBIJHO JIO CEPBICHOTO Imporecy. BuUKOHaHHS KpecieHb
MOB3/I0BXKHIX Ta MOMEPEUYHUX PO3Pi3iB Oy 1Bl TOTEIIO.

1.8. TlpoexTyBaHHS >XMTIOBUX NpumilieHb. CKiIaa >KUTIOBUX MPUMIIIECHb
roremto. Tumu HOMEPIB, iX CIIBBITHOIICHHS 1 IUIONII B 3aJ€KHOCTI BIiJ KaTeropii
roremto. OcHareHHs1 HoMmepiB. [IpaBuia po3MileHHs KUTIOBUX KIMHAT B 3araJIbHIN
CTPYKTypl roTemto. BuMoOru a0 mNpoeKTyBaHHA KOPHUIOPIB, XONdIB, BiTaJeHb Ta
OPUMILIEHb 10 TOBEPXOBOr0 OOCITYroByBaHHSA. Po3poOiieHHS TMaHy pi3HHUX
KaTeropiii HoMepiB roTeIbHOrO MiANpHeEMCTBA. Po3poOka miaHy KUTIOBOTO MOBEPXY
TOTEJNIO.

1.9. [IlpoekTyBaHHS MNPUIAMaAIBbHO-BECTHUOIONBPHOI TPYNU MPHUMIMICHb Ta
OPUMIIIEHb TPOMAJICBKOTO Tpu3HaueHHsS. (OCHOBHI MPUHIUIN MPOEKTYBAHHS
NpUIMaTbHO-BECTUOIOJIBHOT  Tpynu  OpuMilieHb. [IpoekTyBaHHS  NpUMIIIEHb
noOyToBOro 0OCITyroByBaHHsI 1 TOPriBii. TeXHOJOTIYHI PO3paxXyHKU: BU3HAYCHHS
CKJIaJly 1 IUIOII BCIX MPUMIIIEHb TOTENIO 3aJI€KHO BiJl MO0 MICTKOCTI Ta KaTeropii,
PO3paxyHOK KOPHUCHOI Ta 3arajbHOi TUION] MPUMIIIEHb, BU3HAYEHHS IIOBEPXOBOCTI Ta
BUOIp KOHIryparii Oyaismi. Po3po06iieHHs miany Nepioro NoBepxy roTero.

1.10. TIlpoexTyBaHHsS 3aKjiajiB pPECTOPAHHOIO TOCIOAAPCTBA MPHU TOTEJIL.
OCHOBHI MPUHIIMIKA TPOEKTYBAHHS TPYNU MPHUMIIIEHb PECTOPAHHOTO TOCIIOAAPCTRA.
Cknag mnpuMINIEHb 3aKJaiB XapuyyBaHHA Tmpu roTeni. PexoMeHpmaiii 11oao
MPOCKTYBAHHS CKIJIAJICBKUX TPUMIIICHb. TE€XHOJIOTIYHI BHMOTH JO IMPOCKTYyBaHHS
BUPOOHMUYMX MpuMilleHb. [IpoekTyBaHHS MpPUMINIEHb 30HH OOCIYrOBYBaHHS.
[IpoekTyBaHHSI Ciy»KOOBO-MMOOYTOBUX Ta TEXHIYHUX MpuUMilieHb. CTBOPEHHS
anapaTypHO-TEXHOJIOTIYHOT CXeMU BHUpPOOHHMIITBA KynliHapHOi npoaykuii. Ilopsmox
BUKOHAHHS TEXHOJIOTIYHUX PO3PaxXyHKIB: CKJIQJaHHS BHUPOOHHUYOI MpOTrpaMu
MIIPUEMCTBA PECTOPAHHOTO TOCIOJAPCTBA, BHU3HAYEHHS J000BOT MOTpeOuU
CUPOBHMHH Ta HamiB(})aOpUKaTiB, pO3paXyHOK YHUCEIHLHOCTI BUPOOHUYOTO TEPCOHATY,
pO3paxyHOK 1 migOip oOsamHaHHS (TEIJIOBOTO, MEXAHIYHOTO, XOJOJUJIBHOTO Ta
JIOTIOMDDKHOTO), PO3pPaxyHOK KOPHUCHOI Ta TEXHOJOTIYHOI IUIONI TPHUMIIICHb.
[IpoexTyBaHHSI BUPOOHUYMX IIE€XIB MIANPUEMCTB XapuyBaHHs Mpu rotem. Po3pobka
KOMIIOHYBAJIbHOTO PIIICHHS 3aKJIady PECTOPAHHOTO TOCIOAAPCTBA MPH TOTEIHHOMY
H1IPUEMCTBI.

1.11. TlpoexkTyBaHHS NPUMILIEHb KYJIbTYPHO-AO3BLUIEBOrO 1 (I3KYJIbTYpPHO-
0370pOBYOro Mpu3HAUeHHS. PexomeHpaimii MI010 MPOEKTYBaHHS MPUMIIIECHb
KyJBTYPHO-/IO3BUIBHOTO Tpu3HaueHHS. [IpoekTyBaHHA TpHUMINIEHF Ta CIOPY.
(b13KyTBTYpHO-03T0OPOBYOTO TPU3HAUCHHSI.

1.12. TIpoekTyBaHHs CITy>KOOBHUX, TOCIOJIAPCHKUX Ta BUPOOHUYMX MPUMIIIECHB
rotento. [IpoexTyBanHs mpuminieHs aamiHicTparii. Ckiam 1 Mol 1HXKEHEepPHO-
TEXHIYHUX Ta CIy>KOOBO-TOCTIOJIAPCHKUX MPHUMIIICHb. [H)XKeHepHE 3a0e3NeueHHS
CEPBICHO-BUPOOHUYOTO MPOIIECY TOTEIHLHOTO TAMPHUEMCTRA.

1.13. XapaktepucTthka IH)KEHEPHHUX CHCTEM TOTEN0. XapaKTEePUCTHKA
OCHOBHUX 1HKEHEPHUX CHCTEM TOTEINIO.

1.14. CaniTapHo-Tiri€HIYHi, €KOJOTIYHI BAMOTH Ta MPOTUIIOKEKHA Oe3MeKa.

OCHOBHI CaHITapHO-TIT€HIYHI, €KOJOTIYHI BUMOTH Ta MPOTHUIIOXKEXKHA Oe3reKa.
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ITPAKTHUYHI 3ABIAHHA

3aBaanns Ne 1
CropoekrtyiiTe kiMHaTy Ha | 0coOy roremo 3 BUKOHAHHSIM (YHKI[IOHAJTBHOTO
30HYBaHHS NMPUMIIIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBaanns Ne 2
CrpoekTyiiTe KIMHaTy Ha 2 OCOOM TOTENI0 3 BHUKOHAHHSM (YHKIIIOHAJIBHOTO
30HYBaHHS NMPUMIIIEHb. BKaXKiTh OCHOBHI BUMOTH.

3aBaanusa Ne 3
Cnpoektyiite kKiMHaTy Ha 4 0coOM TOTENIO0 3 BUKOHAHHSAM (DYHKI[IOHAJIBLHOIO
30HYBaHHS MIPUMIIICHb. BKaXXiTh OCHOBHI BUMOTH.

3aBnannsa Ne 4
CrpoekTyiiTe KiMHaTy Ha 5 0ci0 TOTENI0 3 BHUKOHAHHIM (PYHKIIOHAIHHOTO
30HYBaHHS MPUMIIIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBaannsa Ne S
CrnpoektyiiTe KIMHaTy Ha | 0coO0y MOTENI0 3 BUKOHAHHSM (PYHKI[IOHAJIBHOIO
30HYBaHHS MPUMIIIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 6
CnpoekTtyiiTe KiMHaTy Ha 3 0COOM MOTENO0 3 BHKOHAHHSM (DYHKI[IOHAJIBEHOIO
30HYBaHHS MPUMIIIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBaanns Ne7
CrpoekTyiiTe KiMHAaTy Ha 4 0COOM MOTENIO 3 BUKOHAHHSM (DYHKITIOHAJIBHOTO
30HYBaHHS MPUMIIIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 8
CrpoekTyiiTe KIMHATy Ha 5 0ci0 MOTENI0 3 BUKOHAHHSM (PYHKI[IOHAJIBHOIO
30HYBaHHS MPUMIIIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 9
CrpoektyiiTe KiIMHaTy Ha 6 OcCi0 MOTENI0 3 BHUKOHAaHHSAM (YHKIIOHAJIBHOTO
30HYBaHHS MPUMIIIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBnannsa Ne 10
CrpoektyiiTe KiMHaTy Ha 6 OCi0 TOTENI0 3 BUKOHAHHSM (YHKIIIOHAJIBHOTO
30HYBaHHS MPUMIIIEHb. BKaXXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 11
CnpoektyiiTe KIMHaTy Ha 2 oco0u Troremo *** 3 BUKOHaHHSIM
(GYHKITIOHAILHOTO 30HYBaHHS MIPUMIIIEHb. BKaiTh OCHOBHI BUMOTH.
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3aBaannsa Ne 12
CopoektyiiTe kiMHaTy Ha 3 ocobu roremo *** 3 BUKOHaAHHSIM
(GYHKITIOHATILHOTO 30HYBaHHS MIPUMIIICHb. BKaXiTh OCHOBHI BUMOTH.

3apnannsa Ne 13
Copoektyiite kiMHaTy Ha 4 ocobu roTemo *** 3 BUKOHAHHAM
(GYHKIIIOHATFHOTO 30HYBaHHS MPUMILIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBnannsa Ne 14
CrpoekTtyiiTe KIMHAaTy Ha 2 o0co0u ToTenmto **** 3 BuKOHAHHAM
(GYHKITIOHATILHOTO 30HYBaHHS MIPUMIIICHb. BKaXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 15
CnpoektyiiTe KiMHaTy Ha 3 ocoOu roTemro **** 3 BHKOHAHHSAM
(GyHKI10HATFHOTO 30HYBaHHS IPUMIIIEHb. BKaXKiTh OCHOBH1 BUMOTH.

3aBnannsa Ne 16
Cnpoekrtyiite kiMHaTy Ha 4 oco0u roTento **** 3 BuKOHaHHSAM
(YHKL10HAJIBHOTO 30HYBaHHS IPUMIIIEHb. BKa)XiTh OCHOBHI BUMOTH.

3aBaannsa Ne 17
CnpoekTyiiTe KiMHATy Ha 2 oco0d TroTento ***** 3 pykoHaHHSIM
(yHKIL10HAJIBHOTO 30HYBaHHS IPUMIIIEHb. BKa)XiTh OCHOBHI BUMOTH.

3aBaannsa Ne 18
ChnpoektyiiTe KiMHaATy Ha 3 oco0uM roTeiaro ***** 3 pyxoHaHHSIM
(GyHKII1I0HATTFHOTO 30HYBaHHS IPUMIIICHb. BKaXKiTh OCHOBH1 BUMOTH.

3aBaannsa Ne 19
Cnpoekrtyiite kiMHaty Ha 4 oco0u roTemto ***** 3 pykoHaHHSIM
(GYHKI10HAJIBLHOTO 30HYBaHHS IPUMIIIEHb. BKaXKiTh OCHOBHI BUMOTH.

3aBnanusa Ne 20
Cnpoektyiite KiMHaTy Ha 3 oco0u roTemwo **** 3 BuKOHaHHSIM
(GyHKI10HATBFHOTO 30HYBaHHS IPUMIIIeHb. BKaXKiTh OCHOBHI BUMOTH.

3aBmannsa Ne 21
CrpoexTyiiTe 3anm [y mpuioMy DKl pecTopaHy Ha 65 oci®0 3 BHUKOHAHHSIM
(GYHKI[IOHAJIBHOTO 30HYBaHHS MpUMILIEHb. BKaxXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 22
CrpoektyiiTe mnpuMinieHHs KyxHi kade Ha 35 Micohb 3 BHUKOHAHHSIM
(GYHKIIIOHATIBLHOTO 30HYBaHHS MPUMIIIeHb. BKaXiTh OCHOBHI BUMOTH.
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3aBaannsa Ne 23
CrpoekTyiiTe KiMHaTy Ha 3 0COOM TOTEII0 3 BUKOHAHHSM (PYHKI[IOHAJIBHOIO
30HYBaHHS MPUMIIICHb. BKaXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 24
CropoektyiiTe 3anm  ans  npudioMy DKi  Kaderepito 3  BUKOHAHHSIM
(GYHKIIIOHaTBFHOTO 30HYyBaHHS MpUMIIIeHb. BKaxXiTh OCHOBHI BUMOTH.

3apaannsa Ne 25
CrpoekTyiiTe KiIMHaTy Ha 2 0COOM MOTENIO 3 BUKOHAHHSIM (PYHKI[IOHATBHOTO
30HYBaHHS MPUMIIICHb. BKaXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 26
CrpoexTyiiTe 3an g BIABIAYyBadiB JUTAYOro Kade 3 BUKOHAHHSIM
(GyHKII10HATBFHOTO 30HYBaHHS MPUMIIICHb. BKaXKiTh OCHOBHI BUMOTH.

3aBaanns Ne 27
CrpoexTyiiTe OCHOBHUM 3al iJajdbHl 3 BUKOHAHHSIM (PYHKIIOHAJIBHOIO
30HYBaHHS MPUMIIIEHb. BKaXiTh OCHOBHI BUMOTH.

3aBaannsa Ne 28
CrpoexTyiiTe OCHOBHUH 3aj1 Ma0y 3 BUKOHAHHAM (DYHKI[IOHAJIbHOTO 30HYBaHHS
npuMilieHb. BKaxxiTh OCHOBHI BUMOTH.

3aBaannsa Ne 29

CnpoekTyiiTe 3an s BIJBIyBauiB TeMaTUYHOro Kade 3 BUKOHAHHSIM
(YHKIL10HAJIBLHOTO 30HYBaHHS IPUMIIIEHb. BKa)KiTh OCHOBHI BUMOTH.

3apaanasa Ne 30

CrpoexTyiiTe Mpe3uJIeHTChKI anapTaMEeHTH Ha TOTEeN0-JIIOKC 3 BUKOHAHHAM
(GYHKI10HATBHOTO 30HYBaHHS MPUMIIIEHb. BKaKiTh OCHOBHI BUMOTH.

PEKOMEH/OBAHA JIITEPATYPA

1. 3akon VYkpaiaum Ne 4844-VI Big 24.05.2012 «IIpo BHECEHHS 3MiH 10 ACIKHX
3aKOHIB YKpaiHW IIOJ0 BJIOCKOHAJIEHHS OKPEMHUX TOJIOXKEHb MPO OOMEKEHHS
MICIIb KYPIHHS TIOTFOHOBUX BUPOOiBY.

2. JIBH 360-92 «MicrobynyBanns. IlmanyBanHs Ta 3a0yqoBa MICBKHX Ta
CLTBCHKHX TIOCEIICHBY.

3. IObH A.2.2-3:2004 «Cknax, mOpsSAOK poO3pOOJICEHHS, TMOTOMKEHHS Ta
3aTBEPKEHHS IPOEKTHOT TOKyMEHTAIIii st Oy 1iBHUIITBAY.

4, JIBH B.2.2.-9:2009 «bynunku i cropyau. ['pomajaceki OyIWHKH Ta CHOPYAH.
OCHOBHI TTOJIOKCHHS.
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5. JbH B.2.2-11:2002 «bynuaku 1 cnopyau. IlinnmpuemcTBa 1OOYTOBOIO
00CIyroByBaHHs. 3arajbHl MOJIOKECHHS.

6. JbH B.2.2-13:2003 «byaunku 1 cnopyau. CnopTuBHI Ta (i3KyJIbTYpHO-
03/I0pOBY1 CIIOPYIH».

7. JbH B.2.2-16:2005 «byaunku 1 cnoopyau. KyabTypHO-BHIOBHUIIHI Ta
JIO3BUIIEB 3aKIJIAIN.

8. JBbH B.2.2-17:2006 «bynuunku i cnopyau. JlocTynHicTs OyIUHKIB 1 CIIOPY TS
MaJIOMOOLTFHUX TPYH HACETICHHS.

9. JBbH B.2.2.-20:2008 «bymunku 1 cnopyau. ['otemi». — K.: MinperionOyn
VYkpainu, 2009. — 56 c.

10. JIBH B.2.2-23:2009 «bynunku 1 ciopyau. [TigmpremMcTBa TOPTiBiI».

11. ABH B.2.2-25:2009 «byaunku i cnopyau. [linnpuemcTBa xapuyBaHHs (3aKIau
PECTOPaHHOI'O TOCIOIAPCTBA)».

12. ACaulliH 2.2.2.022-99 «/lepkaBH1 caHiTapHI TMpaBWiia Ta HOPMHU IS
nepyKapeHb Pi3HUX THUIIIBY.

13. ACTY b.A.2-4-4-99 (T'OCT 21.101-97) «OcHOBHI BHUMOTH 10 poOOYOi
JIOKyMEHTAI1».

14. JICTY B.A.2-4-7-95 «Cuctema mOpoeKTHOI AOKyMEHTallii ajig OyAiBHMIITBA.
[IpaBuna BUKOPUCTaHHS apXITEKTYpHO-OyA1BEIbHUX POOOUMX KPECIEHBY.

15. JACTY 4094:2002 «Ilocnyru nepykapeHb. 3arajabHi BUMOTH.

16. ACTY 4268:2003 «Ilocmyru TypuctruHi. 3acoOu po3MillyBaHHS. 3araibHi
BUMOT».

17. ACTY 4269:2003 «Ilocnyru typuctuuni. Knacudikarist roTesnisy.

18. HACTY 4281-2004 «3akianu pectopanHoro rocrnoaapcrsa. Knacudikaris.

19. CanlliH 42-123-5777-91 «CanitapHi npaBuia Jisl MiAMPUEMCTB TPOMAJICHKOTO
XapuyBaHHS».

2. YCTATKYBAHHS 3AKJIAAIB I'OTEJIBHO-PECTOPAHHOI'O
I'OCIIOJAPCTBA

MPOI'PAMA JUCHHUIJITHA

2.1. Beryn. Knacudikamiss ycTaTKyBaHHS 3akjajiB TOTEJIbHO-PECTOPAHHOTO
rocriogapcTBa. MeTa, 3aBAaHHS, CTPYKTypa Ta 3MICT JUCHUIUTIHU. [loHSATTS,
NpU3HAYECHHS, Kiacu(ikallis, OCHOBHI TEXHIUHI XapaKTEPUCTUKH YCTATKYBAHHS
3aKJIaJiB TOTEJIBHO-PECTOPAHHOIO TOCHOJApCTBAa Ta BUMOTU 10 HbOro. [lpunHimnu
OCHAIIICHHS 3aKJIaJliB TOTEIbHO-PECTOPAHHOIO TOCIOIapCTRA.

2.2. OcHalleHHs KHUTJIOBOi, aJMIHICTPATUBHOI, OOCIYroBYKOYOi Ta MiJCOOHOI
rpyn npuminienb. OCHOBHI 3aco0M MeOJIOBaHHS 3aKJIaJIB TOTEIBHO-PECTOPAHHOTO
rocrofapcTBa 3aJICKHO BiJ TMpu3HadeHHs, (QyHkIid meOmiB. Hopmu ocHameHHs
MeOJIIMA HOMEpIB PI3HUX THUIIIB TOTENIB pi3HUX Kareropiii. Homenkmnarypa m’axux
MeOJIIB  3aKiajiB TOTEIbHO-pecTOpaHHOro rocmnoaapctBa. Kiacudikamis Tta
XapakTepucTUKa MeOdIB Uil TOProBUX  MPUMIIICHb MJId TpUHAOMY K1 Ta
TPAHCIIOPTYBaHHS Ta CTPAB.

2.3. OcHalleHHS TOTEJIBHOIO HOMEPY MOOYTOBUMH IpWIajaMH, ayJio- Ta
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BIJICOTEXHIKOIO. YCTaTKyBaHHs HJis KiiHIHTY. [lpu3HayeHHs Ta mpuUHOMO [Oii
CICKTPUYHUX TOOYTOBHX MpUOOPIB, iX Kiacudikailis 1 HOMEHKIATypa, MpaBuia
KOpUCTYBaHHS Ta Oe3meku ((eHu, Mpacku, YaWHWKH, ayJ/io- Ta BIIEOTEXHIKA IS
KWINX TPUMIIICHb TOTENIB, 3acO0M BHYTPIIIHBOTO 3B’SI3KY, pamiodikaris Ta
tenebadeHHs ). [IoHATTS KiaiHIHrOBUX TexHosorid. Knacudikamis yctaTKyBaHHS IS
npodeciiinoro npubupanHs. CMITTENpoBil HAa OIANPUEMCTBAX TOTEIHHOTO
rocrmojapcTBa:  kimacuikailisg, ycTpi, ekcruryaramis. [lwronmpubupanHs Ta
BUJIAJICHHS CMITTS: ICHTPAi30BaHI CHCTEMH, MOOYTOBI 1 TpodeciitHi mumococH,
MAaIIMHU JJI1 MUTTS M HaTUPaHHA MJUIOTH Ta iX Kinacugikamis. Bizku mist Boiororo
npuOupanHs Ta cMiTTs. CHCTeMHU U1 MUTTS BIKOH 1 MiJIJIOTH.

2.4. VYcraTKyBaHHS PECTOPAaHHOTO TOCIOAAPCTBA. YHIBEpCAlbHI KYXOHHI
MAalllMHU Ta COPTY BaJIbHO-KaJiOpyBaJlbHE yCTaTKyBaHHS. MuiiHe Ta OYUIIyBajbHE
ycratkyBaHHs. [logpiOHIOBanmbHE Ta pi3ajbHE YCTaTKyBaHHS. YCTaTKyBaHHS JUIs
NEpEMILIYBaHHS, 3aMillyBaHHSI Ta JI03yBaJIbHO-(OPMYBAJIBHE YCTAaTKyBaHHS.
CrpaBoBapwiibHE Ta BOjAOIpiliHe ycraTkyBaHHs. KaBoBi cranuii. KapuibHo-
nekapcbke ycratkyBaHHS. IlapokoHBekTomaru. YcTaTKyBaHHsS MJI ILIBEICHKOTO
CTOJy Ta KeurtepiHry. JlomoMmixHe ycTaTKkyBaHHS. BaroBumiproBasibHE, KOHTPOJIBHO-
KacoBe ycTarKyBaHHs. [[iIOMHO-TpaHCHOPTHE YCTaTKyBaHHA. TE€XHOJOTIYHI
aBTOMATH Ta MEXaHi130BaH1 JiHil. X0JOIUIbHE YCTaTKyBaHHS.

2.5. YcrarkyBaHHs ISl MOCIYT O3/I0POBYOTO KOMILUIEKCY, CHOPTHUBHUX BHJIIB
posBar. Kiacudikarisi, mnpuHUIuMI Ail, OCHOBHI TEXHIYHI XapaKTEPUCTUKU Ta MpPaBUIIA
eKCILTyaTallii OCHAIICHHs MPUMIIIEHb JJis1 010JIOTIYHOTO BIJHOBJICHHSI OpraHi3My Ta
3aHATH CHOPTOM; YCTaTKyBaHHS MJisl IUIaBaJIbHUX OacelHiB, cayH, TpeHaKEPHHUX
3aJ1iB, COJISAPIiB, MAacaXHUX, CIIOPTUBHHUX 3amiB. [IpwHIMIT A1, OCHOBHI TEXHIYHI
XapaKTepUCTUKU Ta MpaBuja EKCIUTyaTallll OCHAIIeHHs MepyKapeHb 3aJIe’KHO BiJ
KaTeropii Ta ycTaTKyBaHHs 1715 cayoH1B kpacu. Kiacudikartis,, npuHImn aii, mpasuia
eKCIUTyaTallli Ta TEXHIKM O€3MEeKH YCTAaTKyBaHHS [UIsl Mara3uHiB 1 TOPTOBEIbHHUX
K1OCKIB.

2.6. YcraTkyBaHHA JIJIsl TOCIYT 3 opraHizaiii no3Buuia. Knacudikarris, mpuHImm
Jli, MpaBWjia €KCIUTyaTallli Ta TEXHIKU OE€3MEeKHU, HOMEHKJIATypa YCTaTKyBaHHS IS
MOCJIYT 3 OpraHizaiii JA03BULISA y 3aKiajlax TOTEJbHO-PECTOPAaHHOTO T'OCTOIapCTBa:
IrOpHE, IrpoB€ Ta NApKOBE YCTATKyBaHHSA. ATpPaKUIOHW IS JIT€H, JOPOCIHX 1
ciMelHI. YcTaTKyBaHHs JiJIsl OOYNIHTY, OUTbSIpy Ta Kereap0aHy. Y CTaTKyBaHHS AJis
irop 3 rpomoBuM BurpameM. HoMeHknarypa irpoBux aBromMaTiB. Y CTaTKyBaHHS AJis
rpu B Japtc. Bumm oOmamHaHHS Ta akcecyapu i Ka3uHO, Ta TPU B KapTH.
Kommuekraniss ka3uHO CTOJIaMH, iX BHIM Ta BHUMOTM J0 HHX. BukopucraHHs
€JIEKTPOHHOT'O 00JIaIHaHHS B Ka3UHO.

2.7. VYcratkyBaHHs nis KoH(pepeHi- Ta Oi3Hec-mieHTpiB. Kiacudikariis,
OPUHITMN i, OCHOBHI TEXHIYHI XapakTePUCTHUKXA 1 TMpaBWiIa eKCIUTyaTarlii
YCTaTKyBaHHSA Il KOH(pepeHIl- Ta Oi3HeC-IEHTPIB. YCTaTKyBaHHS 3aliB IS
MPOBENICHHS KYJIbTypHHX a00 AUTOBUX 3axofiB. OCHOBHI HampsiMH aBTOMAaTH3aIlii
iHopmariiiHoro  0OCIyroByBaHHs;  aBTOMaTtu3amis  0o0poOku  iH(popmarii;
aBToMaru3aiii oOMiHy 1HGOpMAIlI€l0, BKJIIOYAKOYH; «EJIEKTPOHHA  IIOIITay;
BIJICOTEpMIHAIBHI ~CHUCTEMHM; JIOKaJlbHA MeEpeka, TeJICKOIIIOBaJIbHI amapary;
BijicoiH(OpMaIliiHI CUCTEMHU.
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2.8. YcrarkyBaHHS 1)1l TIpajieHb Ta XiMuucToK. Knacudikaris, mpusHaueHHS,
Oyz0Ba, MPUHIIMI Jii, OCHOBHI TEXHIYHI XapaKTEPUCTUKH, IIpaBHIa eKCIUTyaTallii Ta
Oe3MeKH yCTaTKyBaHHS JJIs TIpaJieHb Ta XiMYUCTOK. [IpasibHi MaliuH BITYU3HSHOTO K
3aKOpJOHHOTO BUpOOHWITBA. DIHINIHE yCTAaTKyBaHHS: TJAIWIbHE Ta CYIIHJIBHE
yCTaTKyBaHHs. J|oTOMI>KHE yCTaTKyBaHHS MPAJICHb Ta XIMUUCTOK.

IMPAKTUYHI 3ABJJAHHA

3aBaannsa Ne 1
Bu mnpoekTaHT 3akiaaiB TOTEIbHO-pECTOpaHHUX TrocmoaapctB. I[lindepiTh
HEOOX1IHE  TEXHIKO-TEXHOJIOT1YHE  YCTaTKyBaHHS JUIA  pecrtopaHy. Bubip
oOrpynryite. Hamaiite xapakTepuCTHKY OJTHOTO 3 BUJIIB YCTATKyBaHHSI.

3aBaannsa Ne 2
Bu nmpoekTaHT 3akiajiB TOTENbHO-PECTOpPAaHHUX TocnogapctB. [linbepiTh
HEOOX1JTHE TEXHIKO-TEXHOJIOTIYHE YCTaTKyBaHHs s kade. Bubip oOrpynrtyiire.
HanaiiTe XapakTepruCTHKY OJHOTO 3 BUIB yCTaTKyBaHHS.

3aBaannsa Ne 3
Bu mpoekTaHT 3akiaJiB TOTEIbHO-PECTOPAHHUX TrocrnoaapctB. Ilindepitsh
HEOOX1JTHE TEXHIKO-TEXHOJOIIYHE YCTaTKyBaHHS AJiA roTeito. Bubip oOrpyHTyiiTe.
HanaiiTe XapakTepucTUKy OJHOTO 3 BUAIB yCTATKyBaHHS.

3aBnannsa Ne 4
Bu nmpoekTaHT 3akiajiB TOTENbHO-PECTOpPAaHHUX TocrnoaapctB. [limdepith
HEOOXITHE  TEXHIKO-TEXHOJIOTIYHE  yCTaTKyBaHHA nisi  kaderepito. Bubip
oOrpynryiTe. Hamaiite xapakTepuCTHKY OJTHOTO 3 BUJIIB YCTATKYBaHHS.

3aBaannsa Ne 5
Bu mpoekTaHT 3akiaJiB TOTEIbHO-PECTOPAHHUX TrocnoaapctB. I[lindepiTh
HEOOX1JJTHE TEXHIKO-TEXHOJIOTIUHE yCTAaTKyBaHHS AJisi MoTento. Bulip oOrpyHTyiiTe.
HanaiiTe XapakTepucTUKY OJTHOTO 3 BUIB YCTaTKyBaHHSI.

3aBaanns Ne 6
Bu nmpoekTaHT 3akiaJiB TOTEIbHO-PECTOpPAaHHMX TrocrnoaapctB. I[linbepiTh
HEOOX1IHE TEXHIKO-TEXHOJOTIYHE YyCTaTKyBaHHSA i AuTsdoro kade. Bubip
oOrpynryite. Hamaiite xapakTepuCTHUKY OJTHOTO 3 BUJIIB YCTATKyBaHHSI.

3aBaannsa Ne 7
Bu mpoekTaHT 3akiagiB TOTEIbHO-PECTOpPAaHHUX TocrmoaapctB. [limOepith
HEOOX1/IHEe TEXHIKO-TEXHOJOTIYHE YyCTaTKyBaHHA Uil imanbHi. Bubip oOrpyHrtyiire.
Hapaiite xapakTepuCTUKY OJHOTO 3 BUIB YCTaTKyBaHHSI.
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3aBaannsa Ne 8
Bu mpoekTaHT 3akialiB TOTEIBHO-PECTOpaHHUX TocmomapctB. I[lindepiTh
HEOOX1IHE TEXHIKO-TeXHOJIOTIYHE YyCTaTKyBaHHS i1 mady. Bubip oOrpynrtyiite.
HanatliTe XxapakTepruCTUKY OJHOTO 3 BUIB yCTaTKyBaHHS.

3aBaannsa Ne 9
Bu mnpoekTaHT 3akiaaiB TOTEIbHO-pECTOpaHHUX rocmoaapcTB. I[lindepiTh
HEOOX1/IHE TEXHIKO-TEXHOJOTIYHE YCTaTKyBaHHA JUIsi TemartuyHoro kade. Bubip
oOrpynTyiTe. Hanalite XapakTepucTUKy OHOTO 3 BUJIIB YCTAaTKYBaHHS.

3aBnannsa Ne 10
Bu nmpoexkTaHT 3akiajiB TOTEIbHO-PECTOpPAaHHUX TocnoaapctB. [lindepith
HEOOXIJTHE TEXHIKO-TEXHOJIOTIYHE YCTaTKyBaHHS JJisi TOTeNnto Jiokc. Bubip
oOrpynryite. Hamaiite xapakTepuCTHUKY OJTHOTO 3 BU/IIB YCTATKyBaHHSI.

3aBapannsa Ne 11
Bu mpoekTaHT 3akiaJiB TOTEIbHO-PECTOPAHHMX TrocrnoaapctB. IlindepiTh
HEOOXITHE  TEXHIKO-TEXHOJIOTIYHE YCTaTKyBaHHS Ui  caHaropito.  Bubip
oOrpyHryite. Hamaiite XxapakTepUCTUKY OJJHOTO 3 BHUJIIB YCTaTKYBaHHS.

3aBnannsa Ne 12
Bu mpoekTaHT 3akiaJiB TOTEIbHO-PECTOPAHHUX TrocnoaapctB. I[lindepiTh
HEOOXITHE  TEXHIKO-TEXHOJIOTIYHE  YCTaTKyBaHHsS Il 3aKycoyHoi. Bwubip
oOrpynryite. Hamaiite xapakTepuCTHUKY OJTHOTO 3 BUJIIB YCTATKYBaHHSI.

3aBnannsa Ne 13
Bu nmpoekTaHT 3akiajiB TOTENbHO-PECTOpPAaHHUX TocnoaapctB. [limbepith
HEOOX1THE TEeXHIKO-TEXHOJIOTIYHEe YCTaTKYBaHHS I roTento *. Bubip oOrpyHTyiiTe.
HanaiiTe XxapakTepucTUKy OJHOTO 3 BUIB yCTaTKyBaHHS.

3aBnannsa Ne 14
Bu nmpoekTaHT 3akiaJiB TOTEIbHO-PECTOpPAHHMX TrocnoaapctB. I[lindepiTh
HEOOXIJTHE TEXHIKO-TEXHOJIOTIYHE YCTaTKyBaHHS Juisl roremo  **.  Bubip
oOrpynryite. Hamaiite xapakTepuCTUKY OJJHOTO 3 BUJIIB YCTATKyBaHHS.

3aBnannsa Ne 15
Bu mpoekTaHT 3akiajiB TOTENbHO-PECTOPAaHHMX TocrmoaapctB. [limOepith
HEOOX1IHE TEXHIKO-TEXHOJIOTIYHEe YCTaTKyBaHHS Uil roTtemo  ***.  Bubip
oOrpynryite. Hamaiire xapakTepuCTHUKY OJTHOTO 3 BUJIIB YCTATKyBaHHSI.

3apnannsa Ne 16
Bu mnpoekTaHT 3aknaaiB TOTEIbHO-pECTOpaHHUX rocmoaapctB. I[lindepiTh
HEOOX1IHE TEXHIKO-TEXHOJIOT1YHE YCTaTKyBaHHS JUIA TroTeno ****  Bubip
oOrpynryiite. Hanaiite xapakTepuCTUKY OJJHOTO 3 BUJIIB YCTATKyBaHHS.
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3aBnanns Ne 17
Bu mpoekTaHT 3akialiB TOTEIBHO-PECTOpaHHUX TocmomapctB. I[lindepiTh
HEOOX1IHE TEXHIKO-TEXHOJIOTIYHE YCTaTKyBaHHS IS TOTemto *****  BuGip
oOrpynryiTe. Hamaiite xapakTepuCTHKY OJTHOTO 3 BHJIIB YCTATKyBaHHSI.

3apaannsa Ne 18
Bu mnpoekTaHT 3akiaaiB TOTEIbHO-pECTOpaHHUX rocmoaapcTB. I[lindepiTh
HEOOX1/IHEe TEXHIKO-TEXHOJOTIYHE YCTAaTKyBaHHs JJIs TOTEII0 BUIIOTO Kiacy. Bubip
oOrpynTyiTe. Hanalite XapakTepucTUKy OHOTO 3 BUJIIB YCTAaTKYBaHHS.

3aBmannsa Ne 19
Bu nmpoexkTaHT 3akiajiB TOTEIbHO-PECTOpPAaHHUX TocrnoaapctB. I[lindepith
HEOOXIJTHE  TEXHIKO-TEXHOJIOTIYHE  YCTaTKyBaHHS Juia  BecTuOwos.  Bubip
oOrpynryite. Hamaiire xapakTepuCTUKY OJTHOTO 3 BUJIIB YCTATKYBaHHSI.

3aBaannsa Ne 20
Bu mpoekTaHT 3akiaJiB TOTEIbHO-PECTOPAHHMX TrocrnoaapctB. IlindepiTh
HEOOXIJTHE TEXHIKO-TEXHOJIOTIYHE YCTaTKyBaHHsS JUIsl 3ajld BIANOYMHKY. Bubip
oOrpyHryite. Hamaiite XxapakTepUCTUKY OJJHOTO 3 BHUJIIB YCTaTKYBaHHS.

3aBnannsa Ne 21
Bu mpoekTaHT 3akiaJiB TOTEIbHO-PECTOPAHHUX TrocnoaapctB. I[lindepiTh
HEOOX1JTHE TEXHIKO-TEXHOJOTIYHE YCTAaTKyBaHHS Uisl cayHH. BuOip oOrpyHTtyiite.
HanaiiTe xapakTepucTUKY OJHOTO 3 BUIB yCTaTKyBaHHS.

3aBmannsa Ne 22
Bu nmpoekTaHT 3akiajiB TOTENbHO-PECTOPAaHHUX TocrnoaapctB. I[limdepith
HEOOXIJTHE TEXHIKO-TEXHOJIOTIYHE YCTAaTKyBaHHS [JIsi CIOPTHBHOTO 3aimy. Bubip
oOrpynryiite. Hamaiite xapakTepuCTHUKY OJTHOTO 3 BUJIIB YCTATKyBaHHSI.

3aBaannsa Ne 23
Bu nmpoekTaHT 3akiaJiB TOTEIbHO-PECTOpPAHHMX TrocnoaapctB. I[lindepiTh
HEOOXIJTHE TEXHIKO-TEXHOJOrIYHE YCTAaTKyBaHHS JMJid CalloHy Kpacu. Bubip
oOrpynryite. Hamaiite xapakTepuCTUKY OJJHOTO 3 BUJIIB YCTATKyBaHHS.

3aBnannsa Ne 24
Bu mpoekTaHT 3akiajiB TOTENbHO-PECTOPAaHHMX TocrmoaapctB. [limOepith
HEOOX1/IHEe TEXHIKO-TEXHOJIOTIYHE yCTaTKyBaHHs i Oaceiliny. Bubip oOrpyHryiire.
HanaiiTe xapakTepucTUKy OJTHOTO 3 BUIB yCTaTKyBaHHS.

3aBnannsa Ne 25
Bu mnpoekTaHT 3aknaniB TOTEIbHO-pECTOpaHHUX rocmoaapcTB. [lindepiTh
HEOOX1IHE TEXHIKO-TEXHOJIOT1YHE YCTAaTKyBaHHS g KyXHI pecropanHy. Bubip
oOrpynryite. Hamaiite xapakTepuCTUKY OJJHOTO 3 BUJIIB YCTATKyBaHHS.
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3aBnanns Ne 26
Bu mpoekTaHT 3akialiB TOTEIBHO-PECTOpaHHUX TocmomapctB. I[lindepiTh
HEOOX1IHE  TEXHIKO-TEXHOJIOTIYHE  yCTaTKyBaHHS JJIsi  TepykapHi. BuoOip
oOrpynryiTe. Hamaiite xapakTepuCTHKY OJTHOTO 3 BHJIIB YCTATKyBaHHSI.

3apnanns Ne 27
Bu mnpoekTaHT 3akiaaiB TOTEIbHO-pECTOpaHHUX rocmoaapcTB. I[lindepiTh
HEOOX1/IHE TEXHIKO-TEXHOJIOTIYHEe YCTAaTKyBaHHS JUIsl TpEeHa)XepHOro 3aiy. Bubip
oOrpynTyiTe. Hanalite XapakTepucTUKy OHOTO 3 BUJIIB YCTAaTKYBaHHS.

3aBnannsa Ne 28
Bu nmpoexkTaHT 3akiajiB TOTEIbHO-PECTOpPAaHHUX TocnoaapctB. [lindepith
HEOOXIJTHE TEXHIKO-TEXHOJIOTIYHE YCTaTKyBaHHs sl OulbsipiHOTO 3aiy. Bubip
oOrpynryite. Hamaiite xapakTepuCTUKY OJTHOTO 3 BUJIIB YCTATKyBaHHSI.

3aBaannsa Ne 29
Bu mpoekTaHT 3akiaJiB TOTEIbHO-PECTOPAHHMX TrocrnoaapctB. IlindepiTh
HEOOXITHE TEXHIKO-TEXHOJIOTIYHE YCTAaTKyBaHHS HJisi Xoidy rotento. Bubip
oOrpyHryiite. Hanaiite xapakTepUCTUKY OJJHOTO 3 BUJIIB YCTATKYBaHHS.

3aBaannsa Ne 30
Bu mpoekTaHT 3akiaJiB TOTEIbHO-PECTOPAHHUX TrocnoaapctB. I[lindepiTh
HEOOX1JTHE TEXHIKO-TEXHOJIOTIYHE YCTATKyBaHHS KIMHAT ISl IPOKUBAHHSA B TOTENAX.
Bubip oOrpynryiite. Hagaiite xapakTepuCTHUKY OJTHOTO 3 BUJIIB YCTATKYBaHHSI.
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MATEPIAJIM IO MOJYJIIO
«YTIPABJIIHHS MIANPUEMCTBAMUA T'OTEJBHOTO I
PECTOPAHHOTI'O T'OCIIOJIAPCTBA, CAHATOPHO-KYPOPTHUMHU
3AKJIAJAMU»

1. MEHE/IKMEHT I'OTEJIBHO-PECTOPAHHOT' O TOCIIOJAPCTBA

IMPOTPAMA JUCHUIIJITHA

1.1. CytHicTh ynpaBiiHHA Ta MeHeIKMEHTY. Cy0’eKT Ta 00’ €KT ympaBiiHHS, iX
XapaKTepUCTHKA, B3a€MO3B’SI30K 1 B3aeMoJisd. MeHemKMEHT sk BUJI TpodeciiiHol
YIPaBIIHCHKOI AISIBHOCTI B YMOBaX PUHKOBHUX BIIHOCHH. XapaKTEPUCTUKA W aHa13
PI3HUX BHU3HAYEHb MEHEIPKMEHTY. YTPaBIIHCHKI BITHOCHHH SIK MPEIMET BUBYCHHS
JTUCHUTUTIHU. MEHEIKMEHT $K HayKoBa JUCHUIUIIHA. EBOMIONIS HAayKOBHX IIKLI
MeHexMeHTy. HaykoBi mijgxoau 10 MmeHemkMenTy. [Ipuniunu menepxmenTy. PiBH1
MeHeKMeHTY. L1l MeHepKMEeHTyY, X XapaKTepUCTUKA, 3HAUYCHHS 1 Kiacudikaris.
OyHKIIT MEHEIKMEHTY. 3aBJaHHS MEHEKMEHTY. MEHEIKMEHT B TOTEIbHO-
pECTOpaHHOMY TOCMOJIAPCTBI K HAayKOBa 1 MpaKTUYHA MiSUTbHICTH Ta HaBYajbHA
JTUCLMILIIHA, i1 3MICT, CTPYKTYpa, B3a€EMO3B 30K 13 CYCHIJIBHUMH Ta CIEHIATbHUMU
JUCLUMIUTIHAMU. 3aKjaj] TOTEIbHOro (PECTOPAHHOr0) TrOCMOAapCTBAa Ta TOTEJIBHO-
pPECTOpaHHUN KOMIUIEKC $K O0’€KTH ympaiiHHA. OcoOnMBOCTI Ta NIpoOIeMH
yIpaBIiHHS 3aKJIaJaMH TOTeTbHO-PECTOPAHHOTO TOCTIOIAPCTBA.

1.2. OyHkmioHanbHAa CHEIlami3allis YHOpaBIiHHA B 3aKjiagaX TOTEIbHO-
pectopanHoro rocmoaapctBa. Kiacudikamis ¢GyHkiii meHemxkmenty. OCHOBHI
(3araJibHi) Ta cremiaibHi QyHKIT MEHEIKMEHTY, X B3a€MO3B’si3KU. CyTHICTD 1 3MICT
byHKIIT MIaHyBaHHS W MPOTHO3yBaHHS. XapakTEepUCTHKA (HaKTOPIB, IO BIUIMBAIOThH
Ha Tporec TuiaHyBaHHs. [IpuHuunu mianyBaHHs. PiBHI TiaHyBaHHS AiSUTBHOCTI
3aKJIa/liB TOTEJILHO-PECTOPAHHOTO rocrnojapcTBa. DyHKINS Opraxizaiii sk 0a3ucHa
GyHKIIST MEHEIDKMEHTY, 1i 3MICT Ta HampsMU peajizaiii B 3akjagaxX TOTeJIbHO-
pecTopaHHoTo rocnonapctBa. KoopauHyBaHHs siK GyHKIlIS 3a0€3MeUYeHHS] PUTMIYHOT
poboTu 3akiany, YMOBHU 1i BUKOHaHHsS. DyHKIST MOTHBaLil (CTUMYJIIOBaHHS) ii
CYTHICTb 1 3HAUEHHSA, MOPSAIOK Ta HaNpsAMH peanizalii B 3aKjiafax TOTEIbHO-
peCTOpaHHOIO TrOCIoAapCcTBA. XapakTepUCTHKa Teopit MoTuBalii. DyHKIS
KOHTPOJIIO sIK ¢hopMa 3BOPOTHOTO 3B’SI3KY BIJ MIAPO3ALIIB 3aKjaay JI0 OpraHiB
yopaBiiHHI. BuIu KOHTpOIO B TOTEIBHO-PECTOPAHHOMY TocmojapcTBi. OpraHu
30BHIIIHBOTO 1 BHYTPIIIHBOIO KOHTPOJIIO 32 MISUIBHICTIO MIJNPUEMCTB TOTEIBHO-
pecropanHoro rocmoaapcTBa. IlomepenHii, TOTOYHMMA 1 3aKIIOYHUN KOHTPOJIb.
PeryntoBanHsi mporecy BUpOOHHUIITBA Ta OOCIyrOBYBaHHS Ha OCHOBI KOHTPOJIO 3a
TISTBHICTIO  TAPO3NUIIB  3aKJIagiB  TOTEIHHO-PECTOPAHHOTO  T'OCTOJIAPCTBA.
XapaktepucTuka 1 Kkjaacugikailis cremialbHuX (KOHKPETHUX) PYHKITIH MEHETKMEHTY
B 3aKJlajgax TOTeIbHO-pEeCTOpaHHOro  rocmogapctBa.  CHiBBIAHOMIEHHS 1
B3a€MO3B 30K (PYHKIII MEHEDKMEHTY B YIPABIIHCHKUX CUCTEMAaX PI13HUX PiBHIB.

1.3. CyTHICTP METOMIB MEHEKMEHTY, IX 3MICT 1 3B’A30K 3 (QYyHKUISIMH
yIpaBJiiHHs. 3HAYEHHS! CUCTEMHU METO1B MEHEHKMEHTY B POOOTI 3aKJIa/liB TOTEJIbHO-
pecTopaHHOro rocmnojapcTBa. MoTHUBallifHA NpPUPOJAa METOMAIB MEHEIKMEHTY.
Knacudikaiiss MeTOIB MEHEKMEHTY, iX B3a€MO3B’S30K. EKOHOMIYHI METOIU
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MEHE/KMEHTY, iX 3HA4YeHHs Ta HampsIMH BUKOPUCTAHHS B 3aKjajaX TOTENIbHO-
PECTOPAHHOIO TOCMOJApPCTBA. 3MICT EKOHOMIYHHUX METOJIIB  MEHEIKMEHTY,
KOMEPIIHHUNA pO3paxyHOK, IIIHOYTBOPEHHSI, TPUOYTOK, MaTepialbHE CTUMYJIIOBAHHS.
OpraHizariiHo-po3mopsadi (amMiHICTpATHBHI) METOU MEHEIKMEHTY.
XapakTepucTuka METO/IIB Oprasi3amiifHoro BILJIUBY: oprasizarfiiine
perJamMeHTyBaHHSI - 3aKOHHU, CTaTyTH, IOJIOKEHHs, OpraHi3alliiiHe HOpMyBaHHS,
IHCTpyKTyBaHHs. OCOOMMBOCTI  perjaMeHTYBaHHS B  3aKjajax TrOTEIbHO-
pecTopaHHOTO TocmomapcTBa. Posmopsimunii BrumB 1 (opMu HOTO 3aCTOCYBaHHS:
HaKa3W, PO3MOPSKEHHS, BKa3iBKUA. 3HAYCHHs JIIOJCHKOTO (hakTOpy B YIpPAaBIiHHI
3aKJIajlaMl  TOTeJIbHO-pecTopaHHoro rocmogapctBa. Llumi, 3amaui Ta ¢dopmu
BUKOPUCTAHHS COLIAJIbHO-TICUXOJOTIYHUX METO/IB MEHEIKMEHTY: IiJIBUILICHHS
COILIIAJIbHOI aKTUBHOCTI YJIEHIB KOJEKTUBY, COIllaJlbHE HOPMYBAHHS 1 PETYJIIOBAaHHS,
METOAM TMpoNaraHju Ta aritaimii, (GOpMyBaHHS ONTUMAJIBHOTO TICUXOJIOTTYHOTO
KJIIMaTy B KOJIEKTHBI TOMIO.

1.4. CyTHICTh yOpPaBIIHCHKUX PIIIEHb, 1X 3HAYEHHS N7 €(PEeKTUBHOCTI poOOTH
roTeIbHO-PECTOPaHHUX KOoMIUIeKCiB. Kiacudikarlisi ynpaBiaiHChKUX pillieHb. BuMoru
0 YNOPaBIIHCHKUX PIIIEHb: HAyKOBa OOIPYHTOBAHICTb, pEaJbHICTh, LIJIHOBA
CIPSIMOBAHICTh, KUIbKICHA Ta SKICHA BHU3HAYEHICTh. TEXHOJIOTiS MIATOTOBKU Ta
NPUIHATTS YNPaBIIHCHKUX pllieHb. AHami3 1 kinacu@ikamis mpoOiaeM B AisUIbHOCTI
HiAMPUEMCTB  TOTENBHO-PECTOPAHHOTO  TocmojapcTBa.  ETanmm  mpUHHSTTS
VIOPABIHCHKUX pilieHb. MeTtoau po3poOKH BaplaHTIB YNPaBIIHCHKUX PIIIEHb:
€KCIIEPTHOI OLIHKH, MOJEIIIOBAaHHS, «MO3KOBOTO IITYpMY», MOpiBHsAHHS. Kpurepii
BUOOpY BapiaHTIB pilIeHHA. BUMOrM 10 NPUUHATTA OTPUMAHOTO PIIIEHHS
KEpIBHUKOM TMIANPUEMCTBA. XapakTEepUCTHKa (akTopiB, 10 BIUIMBAIOTH Ha
e(deKTUBHICTh yIPaBIIHCHKUX pillieHb. ETanu peanizaiiii ynpaBiaiHCEKUX PIIICHb.

1.5. Konnenmii «opranizamii mpari» Ta «IpOeKTYBaHHS poOIiT» y 3akiajgax
rOTEeIHLHO-PECTOPAHHOTO TOCIOIAPCTBA, iX 3arajibHi PUCH Ta BIIMIHHOCTI. 3arajibHa
XapaKTEPUCTHKA OCHOBHHX €JIEMEHTIB opraHizailii nparii. [louarts «podoTu». AHami3
pobotu. Ilapamerpu pobGotu. CHpuiHATTSA 3MIiCTy pPoOOTH. 3B’SI30K TEXHOJIOTII Ta
IPOEKTYBaHHS poOOoTH. Mogeni NpoeKTyBaHHS poOIT B 3aKiagax TOTEIbHO-
pecTopaHHoro rocnojapctsa. OcoOIMBOCTI MPOEKTYBAHHS POOIT OKPEMHUX KaTeropiid
MpaIiBHUKIB TOTEIBHOTO Ta PECTOPAHHOIO FOCIOIaPCTBA.

1.6. TloHaTrTs Ta PIZHOBUAM KOMIUIGKCHUX TIJNPUEMCTB B TOTEIHHO-
pecTopaHHOMY rocnojapcTBi. OpranizaniiHo-QyHKIIOHATbHA CTPYKTYpa FOTEIbHUX
KOMIUICKCIB PI3HUX TUIIB 1 MicTKOCTI. Kiacudikarris ciy»0, mapo3auiiB Ta mocaj B
rOTEJIbHOMY KOMIUIEKCI 3a XapaKTepoM OTPUMAaHHS J0XOAy (MpsAMUM 1 HEempsMUN
JIOX1J1) Ta HAsSBHOCTI KOHTakTy 3 rocTsmu (front office ta back office). 3micr
VIOPaBIIHHS OCHOBHMMH CIIy’)KOaMH TOTENI0 Ta pPEeCcTOpaHy IMpU TOTel. 3aBIaHHS
YOpaBIIHHS MIAPO3AUIaMH, 10 HAJAIOTh JOAATKOBI cepBicHI mocayru. CTpykTypa i
3aBMaHHS MIAPO3ILIIB  BHPOOHWYOI 1HOPACTPYKTYPU TOTEIBHOTO KOMIUICKCY.
[HxeHepHO-TeXHIYHA Cay»k0a MiANPUEMCTBA, il QYHKIIT Ta IPUHLUIN YIPABIIHHS.
3MiCcT 1 3aBAaHHsS YNPaBIiHHSA TPAHCIOPTHUM Ta CKJIAJACHKUM TOCIOAAPCTBOM B
roreapHOMy  KoMmiuiekci. Ciyx0a KOMI'IOTEPHOTO  YOPABIIHHS  TOTEIBHOTO
KOMIUICKCY. YTpaBiiHHS O€3MeKOK TOTeJNbHOro KoMmiuiekcy. Opranizaiiis BHUILIOT
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YIOPABIIHCHKO1 JIAHKM TOTEJIBHOIO KOMILJIEKCY Ta OCOOJMBOCTI YIpaBJiHHS HOro
(GYHKITIOHATBHUMH MAPO3I1JIAMH.

1.7. Ponp mepcoHally B JIOCSITHEHHI €(EKTUBHOCTI Ta  IiJABUIIEHHS
KOHKYPEHTOCTIIPOMOXHOCTI ~ 3aKJIaJiB  TOTEIbHO-PECTOPAHHOIO  TOCHOJApCTBA.
dakTopu, MO BU3HAYAIOTH MIJABUINCHY yBary MEHEIKMEHTY JO IEPCOHAIY B
iHAycTpii TocTUHHOCTI. OCOONMMBOCTI Ta TPOOIEMH YIPaBIIHHS TEPCOHAJIOM B
TOTEIbHOMY Ta pPECTOpPaHHOMY TocmofapcTBi. BwusHauenns 1 kiacudikaris
MIEPCOHANTy 3aKJIadiB TOTEIBHO-PECTOPAHHOTO rocmojgapcTBa. KinmbKicHI Ta SIKICHI
XapaKTEPUCTUKN TiepcoHany. OpranizalliiiHa MOBEIIHKA K 00’€KT YIpaBIiHHA Ta
¢dakTopu, 110 BU3HAYAIOTH i1 AKICTh HAa MIANPUEMCTBAX TOTEIBHOTO Ta PECTOPAHHOTO
rocrogapcTBa. 3MICT Ta 3aBJAaHHS YIPABIIHHS MEPCOHAIIOM B 3aKjiajaXx TOTEIbHO-
pecTtopanHoro rocmnojapctBa. Kaamidikaliiina cTpykTypa TMepcoHaIy 3aKjajiiB
rOTELHOTO Ta pecTopaHHoro rocmnojapcTtBa. IIpodecii ¥ mocagum OCHOBHUX
MIIPO3/ILIIB 3aKJIaJlIB TOTEJILHOIO Ta PEeCTOpaHHOTO rocmojaapcra. Kpamidikariini
BUMOTH 70 mpodeciii 1 mocaa OCHOBHUX MIAPO3JUIIB 3aKJIaiB TOTEIBHOIO,
pecTtopanHoro rocmnojapctBa. OcoOauBOCTI TPOdECcitHOr0 PO3BUTKY Ta 3MICT
HaBYaJIbHUX TPEHIHTIB MEPCOHATY B TOTEIBHO-PECTOPAaHHOMY Komruiekci. Kpurepii
JJI0BOI OLIHKM nepcoHaly. [Ipobnemu MoTHBallii Ta KOMIEHcalli mpami IepcoHany
roTeJIbHOTO KoMIUlekcy. KoprnopaTtuBHa KynbTypa Ta ii €JI€MEHTH B YIpaBIIIHHI
MIEPCOHAJIOM 3aKJIa/IiB TOTEIbHO-PECTOPAHHOTO TOCIOIaPCTBA.

IEPEJIIK IIUTAHb
1 CxJ1aJ1oBi CHCTEMU MEHEIKMEHTY TOTEIbHO-PECTOPAHHOTO MIANPUEMCTBA.
2 PiBHI1 ynpaBiiHHS CEpBICHOTO MIAMPUEMCTBA.
3. MeTonu ynpaBiiHHS CEpBICHUM M1JIPHUEMCTBOM.
4 CyTHICTh 1 Tpolec IUIaHYBaHHS JISUTBHOCTI  TOTEJIBHO-PECTOPAHHOIO
M1PUEMCTBA.

5 Micid 1 uut JisIbHOCTI TOTENIBHO-PECTOPAHHOTO MiANPUEMCTBA.

6 AHaJi3 0TOYyI0UYOT0 CEPEeIOBUIIA CEPBICHOTO MIANMPUEMCTBA.

7. [TpuHIMIY TUTAHYBAHHS TIOCTYT TOTEBHO-PECTOPAHHOTO MiAIPUEMCTBRA.

8 [TonsiTTst opranizaiii sik GyHKINT MEHEPKMEHTA.

9 Opranizaiiiiina CTpyKTypa yNpaBJiHHS: THITH 1 XapaKTepH1 0COOIMBOCTI.

10. 3B’sa3KkHM B oprasizaiiii i KOOpUHaIIi.

11. Macmrab nianopsaKoBaHOCTI 1 KOHTPOJIIO Ta i€papXis opraHizarii.

12. Tlomarrs mpo NEHTpali3aliio, JAeleHTpajizamito, AudepeHIamniio Ta
IHTErpalliio yIpaBIIiHHS OpTaHi3allii.

13. EdexTuBHICTH yIIpaBiIiHHS OpraHi3alliiHUMU CTPYKTYpaMHu.

14.  JKuTTeBUil UMK rOTEIBHO-PECTOPAHHOTO MIANPUEMCTBA.

15.  TloHATTS npo KaTeropii MOTHBAIL].

16. IloHsATTS mMpo Teopii MOTHUBAILII].

17. Oco0GauBOCTI, MOMUIKK Ta MPUHIMIIN MOTHBYBAHHS Y FOTEIbHO-PECTOPAHHUX
MIPUEMCTBAX.

18. Buau ympaBmiHCHKOTO KOHTPOJIIO.
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CytHicTh 1 Kiacudikalis YNpaBIHCHKUX PIIIEHb Y TOTEIbHO-PECTOPAHHUX
MIIPUEMCTBAX.

[Iporiec miATOTOBKU, IPUHUHATTS Ta peatizallii yIpaBIiHChKUX PillleHb.
CyTHiCTh 1 BHIM KOMYHIKAllii B YHOpaBIiHHI TOTEIbHO-PECTOPAHHUM
T IITPHEMCTBOM.

KomynikariitHi Mmepexi Ta CTUIII.

CyTHICTb TOHSATTA «KOJEKTHUB», HOTO CTPYKTypa, (QYHKIII Ta OCHOBU
dbopMyBaHHS 1 €Tay PO3BUTKY.

MeTtoau Ta cTul yOpaBiiHHSA KOHGIIKTHUMHI CUTYAI[ISIMU Y KOJEKTHBI.
[TonsTTs Baawm, i Buaw 1 popmu.

[ToHsaTTS JiIepCTBA Ta SAKOCTI JIijiepa.

Crtuni ynpaBIiiHHS.

@DyHKIIT Ta BUIU OPraHi3aliifHUX KyJIbTYP.

KynbpTypa MeHeKMEHTY rOTeIbHO-PECTOPAHHOTO MiANPUEMCTBA.

ETuka MenemxMenTy B cdepi 00CITyroByBaHHS.
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2. MAPKETHUHI 'OTEJBHOI'O I PECTOPAHHOTI'O I'OCIIOJAPCTBA

MMPOT'PAMA JUCHUIIJITHA

2.1. ComianbHO-€KOHOMIYHA CYTHICTh MApPKETHHTY: MAPKETHHT SIK €eKOHOMIYHUN
mpoliec, rocrmofapchka (YHKIS, TOCHOJapcChka KOHIEMIis. EBOIOMiS KOHIEMITINH
iXHS CYTHICTB: aOCOJNIOTHA Ta JiiicHa moTpeda, MOMHUT, TOBAP, CIIOXKMBYA I[IHHICTH,
BapTiCTh, 0OMiH, yroja il puHok. [IpyHIIUIIM MapKETUHTY: Opl€HTAIIS HA CIOXKUBAYa,
HAI[UICHICTh Ha YITKO BHUPAXEHUM KOMEpUIWHUN pe3ylnbTaT, HAyKOBICTb 1
KOMIUIEKCHE JOCTIIPKEHHSI pUHKY, THYYKICTh y MIPUUHSTTI PillieHb, aKTUBHA MO3HUIIIs
Ha PUHKY, IMPOTPAMHO-IUIBOBUH MIAX1J Y BHUPINICHHI MapKETHHTOBUX MpPOOJIEM.
Cneundika MapkeTUHry B 1HAYCTpii rocTuHHOCTI. Komrmuiekc MapKeTHHTY
(MapKeTHUHT-MIKC), HOro OCHOBHI ejeMeHTH - «4P»: mnpoaykr, 1iHa, 30yT,
KoMyHikaiii. Cucrema I1HCTPYMEHTIB Yy MAapKETHUHTOBIM MJiSUTBHOCTI TOTENIB 1
pecTopaHiB Ta iXHs cTpykTypa («7P»: mpoaykT, 1iHa, 30yT, KOMyHIKaIlii, IepcoHa,
npoiiec oOciayroByBaHHs, oToueHHs1 ((izuuHe cepenosuiie). [Iporec ymnpaBiiHHS
MapKETUHIOM TOTEJIB 1 PECTOPaHIB: aHalll3 PUHKOBUX MOXIJIMBOCTEW, BU3HAYEHHS
NEPCIEKTUBHOIO LUJIBOBOIO PHHKY, BHOIp MapKETHHIOBOi cTpaTerii, po3poOka Ta
peamizalis KOMIUIEKCY MAapKETHHIY, OpraHi3alis MapKEeTHHI'Y, KOHTPOJIb
MapKETHHTY.

2.2. TloHsATTS cepenoBHINA MapKeTHUHTY, Horo enemeHTH. KOHTpoibOBaHi Ta
HEKOHTPOJIbOBaHI YNHHUKH. BHYTpIllIHE cepenoBUIlle MAPKETUHTY. AHaII3 (PaKTOPIB,
[0 BIUIMBAIOTh HAa JISUIBHICTH 3aKJaJly Ta BH3HAYalOTh MWOro MOTEHINAN:
MEHEKMEHT, BHUPOOHHIITBO, KOMIUIEKC MAapKETUHTY, (PIHAHCOBO-CKOHOMIYHHIA
NOTEHL1aJ, IEpPCOHal, KOpHopaTHUBHA KyJbTypa. EleMeHTH MapKEeTHHIOBOIO
MIKpOCEPEIOBHINA: KIE€HTH, KOHKYPEHTH, MOCTaYaIbHUKH, TTOCEPEAHIUKN, KOHTAKTHI
aynuropii. dakTtopu MakpocepeloBHINA: JAeMorpadiydi, €KOHOMIYHI, MPUPOJIHI,
COIIAIbHO-KYJIBTYPHI, =~ HAyKOBO-TEXHIYHI,  MOJITUKO-NPaBoBi.  OcoOIMBOCTI
CTpPYKTypHu3alii (GakTopiB 30BHINIHBOIO CEPEIOBUINA Ta iX BIUIMBY Ha JISUTHHICTH
3aKJIaJiB TOTEIBHO-PECTOPAHHOTO TOCIIOAAPCTRA.

2.3. Iudopmariitne 3a0e3nedyeHHsT MApPKETUHTY TOTEJIbHO-PECTOPAHHOIO
rocriogapctBa. Knacudikamis MapkeTHHTroBoi 1H(popmarlii, XapakTepucTuka ii
JoKepen  (mepBUHHA, BTOpWHHA). [lpuHumMnu QopMyBaHHS Ta BHUKOPUCTAHHSA
iHdopmarllii B CUCTEMI YNpaBIiHHA MapKETUHIOM TOTEIIB 1 PECTOpaHiB.
MapkerunroBa iHdopmariitna cuctema (MIC): migcucteMu  BHYTPIIIHBOI
iHdopmarrii, 30BHIMIHBOI 1H(OpMAIli, MIATPUMKA MAPKETUHTOBUX pIMIEHb 1
MapKeTUHTOBUX jociijkeHb. CyTHICTh, BuUAu (KaOiHETHI Ta MO3aKaOiHETHI;
MOINITYKOB1, OMUCOBI, aHATITHYHI;, KIJBKICHI 1 SIKICHI) Ta TMPHHIIUIN MapKETUHTOBHX
JTOCTIDKeHb. MeTO0JIOTiYHI  OCHOBH MAapKETHMHTOBHX JOCHIKeHb. IIpomec
MapKETUHTOBUX JOCIHI/KEHB: PO3POOKa KOHIIEMIIIT JOCIIIKEHHS; BiIOIp JKEpeln
iHpopmarii; 30ip, aHami3z Ta IHTEepmperauis iHQOpMaIli; HaJaHHA pE3yJIbTaTIB
JTIOCJITIKEHHS.

2.4. PuHOK SK €KOHOMIYHA OCHOBa MapkeTHHTY. O3Haku Kiacudikallii pUHKIB,
10 MPAKTUYHO BUKOPUCTOBYIOTHCS B 1HIYCTPii TOCTUHHOCTI: 32 CTPYKTYpPOIO (PUHOK
JIOCKOHAJIOT KOHKYPEHIIil, YHUCTOi MOHOIIOJIi, MOHOIIOJICTUYHOI KOHKYPEHIIIi,
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OJIIrOTOJIIT), CIIBBIIHOIIECHHS TOIMUTY Ta MPOIO3UIli (PUHOK MPOJABIS 1 PUHOK
MOKYIILS), TEPUTOpiaJIbHE OXOIUICHHS (MICIIEBUH, perioHajJbHUM, HaIllOHAIBHUH,
CBITOBHI), KOH IOHKTYpHa OIliHKa (III0 PO3BUBAETHCS, CTAOUIbHUH, HEeCTaOUIbHUIN),
OCOOJIMBOCTI Ta 3MICT MApPKETUHTOBOI MIsITBHOCTI (I[IThOBHI, OCHOBHUM, JOJIATKOBHA,
o0 3pocTae, mpomapkoBuii). OIiHKa KOH IOHKTYpH puHKY. [IporHosyBanHs
KOH IOHKTYPH PUHKY METOJaMH €KCTPAIOJIAIii, eKCIIEPTHOI OIIHKHA, MAaTEMAaTUIHOTO
MOJICITIOBAHHSI Ta METOJOM PO3pOOKH CIieHapiiB. Bu3HaueHHS €MHOCTI 1 YacTKU
PUHKY.

2.5. KoHKypeHIIis: MOHATTS, BU3HAYCHHsS Ta KaTeropii. Bumu koHKypeHIii Ha
PUHKY 3aKJa/iB TOTEIbHO-PECTOPAHHOTO ToCToAapcTBa: (DyHKIIOHAIbHA, BHJIOBA,
npeaMerHa. I[iHoBa Ta HeIiHOBa KOHKYpeHIi. MeTtoaun HemoOpocoBiCHOT
KOHKYpeHIlii. Monens m’aTi cuJl KOHKYpeHIli, cnernudika ii mposiBu B 1HIYCTPIi
TOCTUHHOCTI. MapKeTHHTOBI1 JOCIIKEHHSI KOHKYPEHTHOTO cepeaoBuina. Konneniris
BUJIIJICHHSI CTPATETIYHUX Tpyn KOHKypeHTiB. Kiacudikaiiisi KOHKypeHTIB 32 THUIIOM
CTpaTeriif, 10 3aCTOCOBYIOTbCS. AHAaJI3 KOHKYPEHTIB 3a CXEMOK JOCIIIKEHHS
M. Iloprepa (miarHOocTHMKa IJIed 1 HaMipiB KOHKYPEHTIB, BHUBUEHHS CaMOOIIIHKU
3aKJIay, IO JOCHTIKYEThCS, BU3HAUCHHS MOTOYHUX CTPATErii Ta MOKIMBOCTEH 3
METOI0 OLIIHKM CWJIBHHX 1 cla0Kux cTopiH). JlochipKeHHsl peakilii KOHKYPEHTIB Ha
3MiHM PHHKOBOTO cepenoBuia. [1o0ynoBa KOHKypeHTHOI KapTH PUHKY.

2.6. TIOHATTS «HOKYTICIbY», «CIOXKUBauY», «KIieHT». Kmacudikaiis croxuBadiB
MOCIYr 1HAYCTpli TOCTUHHOCTI: KIHIIEBI CIIOXHKBadl Ta OpraHi3alii-CroXxuBaul.
[TpuHiunu ¢opMyBaHHS MPABUIBHOIO PO3YMIHHS CIOKMBAuiB 3aKJaIB TOTEIbHO-
pPECTOpPaHHOTO TocCmojapcTBa. MojenoBaHHs TMOBEAIHKA CIOXKUBAYiB 1HIYCTPIl
roctuHHOCTI. CKJIaJI0B1 MOJIENi MOBEIIHKHM CIIOKHBAYIB: CEPEIOBHUIIE, CIIOHYKAIbHI
YUHHUKA MapKeTUHTY (TOBap, IiHA, 30yT Ta KOMYHIKaIlil), «40pHA CKPUHBKa»
CBIJIOMOCTI, XapaKTePUCTUKA CIIOKMUBAYA, IPOIIEC MPUUHSATTS PIILICHHS MPO MOKYIIKY;
peaxkiisi cioxuBaya. GakTopu, 1110 BIUTMBAIOTH HA TOBEAIHKY COXKKBa4iB. DakTopu
CEpellOBHUIIA: €KOHOMIUHI, KyJIbTypHI (KyJbTypa, CyOKyJIbTypa, MOJa), COLIaJbHI
(comianbHe TMOJNOXKEHHSA, pedepeHTHI TPymH, CiM’s), COLIabHI POJIi 1 CTAaTyCH).
Ocobucti daxropu ( BiK, €Tam KUTTS, Pl TISUIBHOCTI, €KOHOMIYHE CTAHOBMIIIE, TUII
O0COOMCTOCT1, 3apO3yMUTICTh, YCTAHOBKM 1 NEPEKOHAHHS, CTUJIb KUTTS). MOTHUBH
MOBEJIIHKH, 110 MPUBOATH CIIOKKBAUIB 10 NMPUAOAHHS MOCIYT 3aKJIaJliB TOTEIbHO-
pectopanHoro rocmnojaapcta. IIpomec mortuBarii. Teopii motuBarii 3. ®peiina,
A. Macnoy, JI. [lIBapua, M. Pokuua, Illera Hetomana-I'pocca ta in. MogentoBaHHs
npolecy MNPUUHATTS PIMIEHHS NOpO TMOKYNKY (YCBIIOMJIEHHS MOTpPEOH, MOIIYK
iHdopmarrii, orinka iHMOpMaIli, NPUHAHATTA PIMIEHHS NP0 TOKYMNKY, IOKYyIKa
TOoBapy). BH3HaYeHHS CTYNEHs 3aJ0BOJICHOCTI / HE3aJOBOJICHOCTI CIIOKHBaYa.
JlocmikeHHsT BITHOIICHHS CIIOXKHWBA4YiB [0 3aKJIaJy TOTEIbHO-PECTOPAHHOTO
rocriogapcTBa. OcoOIMBOCTI MOBEIHKM OPTaHi3allili-CII0KUBAYIB.

2.7. CermeHTallisi pUHKY $IK 1HCTPYMEHT MapKETUHTY: MOHSATTS, BHU3HAUCHHS,
kareropii. [Ipu3naku cermeHTallii puHKY TOTEIBHOTO 1 PECTOPAHHOTO TOCIIOAAPCTRA!
reorpadiuni, corianbHO-aeMorpadiyni, ncuxorpadiddi (TUHOJOTIS CIOXHUBAYIB 3a
cucremMoro VALS) Tta mnoBeainkoBi. ETanu po3BUTKY MapKETHHTY BiJHOCHO
3aJI0BOJICHHsI MOTpeOr PUHKY (MacoBHi; TOBapHO-AU(EpPEHIINOBaHUM; MITHOBUN),
IXHsA XapaKTEPUCTHKA. Bunn MapKETHUHTY (HenudepeHiioBaHu,
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nudepeHIiioBanmii, KOHIIEHTPOBAHUN MapKETHHT), 0COOJUBOCTI Ta (paKTOpH, IO iX
BU3HAYAIOTh.

2.8. TloHATTS KaTeropii «roTeIbHUM MPOAYKT» 3aKJIaiB 1HAYCTPIi TOCTUHHOCTI.
baratopiBHeBa iHTerpagbHa MOJAENh TOTEIBHOrO  MpoAykTy. llpomykroBa
HOMEHKJIaTypa 3aKJIaJy TOTEJIbHO-PECTOpPAHHOTrO rocmoaapcTBa. KoHuemnis
KHUTTEBOTO LUKITY MPOIYKTY. XapaKTepUCTUKA ETaMIB KUTTEBOTO IIUKITY. 3aJI€KHICTD
3MICTy MapKETHHTOBOI MISIIHOCTI BiJ CTaJil JKUTTEBOTO LMUKIY MpOAYyKTy. CyTHICTD
MOHSTTS «HOBHI MPOIYKT» Y MapKETUHTY TOTENIB 1 pecTopaiB. [Ipoiec po3poOku Ta
BIIPOBA/KEHHSI Ha PUHOK HOBOT MPOJYKINi: TeHepais iaei, Bigdip iaei, po3poOka
KOHIIEMIIi] HOBOTO MPOAYKTY FOTEIBHOTO Ta PECTOPAHHOTO TOCIOAAPCTBA, PO3pOOKa
[IJTbOBOI MApKETHMHIOBOI MpOrpamu, Oe3nocepe/iHs po3poOKa MPOIYKTYy, MPOOHHI
MapKEeTHHI, TO3UILIOHYBaHHS TOTEIBHOTO (PECTOPAHHOr0) MPOAYKTY Ha pPHUHKY,
MacoBe BUPOOHHUIITBO Ta KoMmepiliiiHa peanizaiis. CyTHICTh, mapaMeTpu 1 (paxtopu
H1ABUIIECHHS «KOHKYPEHTOCIPOMOKHOCTD» MPOAYKLIL Ta MOCIYT 3aKJIaAiB rOTeIbHO-
pecTopaHHOro rocmnojaapctna.. [IoHATTS «gkicTb» y cdepi nmocayr. KonnenryanbHi
MOJIOKEHHS Ta MOJIEJI SKOCTI MOCHYT B 1HAYCTPIi TOCTUHHOCTI. 3a0€3MeUeHHs IKOCTI
Ta KOHKYPEHTOCIIPOMOYKHOCT] TIPOAYKTY.

2.9. lina B xommiekci MapkeTuHry. Etanu (opmyBaHHS IIHOBOi MOJITHKH.
®dakTopH, 10 BU3HAYAIOTh €(PEKTUBHICTh LIHOBOI MOJITUKUA 1HAYCTPli TOCTUHHOCTI.
[loctaHoBKa 1€l  IIHOYTBOPEHHS: MAaKCHMI3alisl MOTOYHOTO  MPUOYTKY,
3a0€3MeUeHHsl KUTTE3JATHOCTI, J1AEPCTBO HA PUHKY, JIAEPCTBO y SKOCTI MPOIYKTIB,
K1 MPOMOHYIOThCS. BuOIp MeToAy LIHOYTBOPEHHS: 3aTPAaTHUI, 3 OPIEHTAIIEID HA
MOMUT, 3 OpPIEHTALIE0 HAa PIBEHb KOHKYypeHIii. L[IHOBI cTpaTerii: KOHKYpEHTHI,
nudepeHIiioBaHi, aCOPTUMEHTHI, TCHXOJIOTIYHOTO I[IHOYTBOPEHHS, CTHUMYJIIOIOUI.
OOrpyHTyBaHHS Ta peajizailis [IHOBOI CTpaTerii 3aKjialaMH TOTEIbHO-PECTOPAHHOTO
rocriogapcTBa. OCOOIMBOCTI I[IHOBOT CTpATerii Ha PI3HUX eTamnax >KUTTEBOTO IHUKITY
TOBapy.

2.10. Tlonsartsa, uim 30yTOBOi MOMITUKM Ta ii MICIIE B CHUCTEMI MapKETHHTY
roteniB 1 pecropaHiB. OcobmuBocTi (opmyBaHHS 30yTOBOI TOJITUKH 3aKIIaJiB
1HAYCTp1i TOCTUHHOCTI, (JaKTOPH, 1110 BIUIMBAIOTh Ha ii epeKTUBHICTh. Bubip kaHamiB
30yTy, iX (yHKIIi, XapaKTEepUCTHKU (JOBXKHHA, IIUPUHA), KPUTEPIi OILIHKU
(EeKOHOMIYHMI KpUTEpid, KPUTEpId yNpaBIiHHS, KpUTEPid THY4YKOCT1). BuzHaueHHs
Ta XapakTepUCTUKAa MeToMIB 30yTy: mpsMuil (mpoaaxxk 0e€3 MonepeaHboro
OpOHIOBaHHS, TMPOJAXK dYepe3 CIyxkO0y OpOHIOBaHHS TOTENI0, MPOJAX uepes
IEHTPaJIbHY CUCTeMY OPOHIOBAHHS, €JIEKTPOHHA TOPTiBJIsl) Ta OMOCEPEAKOBAHUM 30y T
(30yT dyepe3 pI3HOPIMHUX TIOCEPETHUKIB: Typomepatopu 1 TypareHtu). Bubip
MOCEPEIHUKIB Ta OpraHizailis B3a€MOI1 3 HUMH. YTIpaB/IiHHS KaHaJaMu 30yTy.

2.11. CyTHICTb MapKETHMHIOBOi TOJITUKM KOMYHIKAmid Ta 1i poyp Yy
MapKEeTUHTOBIM TIOJNITHIII TOTEMB 1 pecTtopaHiB. Komriekc MapKeTHHTOBHX
KOMYHIKaIiii. Bu3HaueHHs [UIbOBUX ayIUTOpIN Ta METH KOMYHikaliil. Oco0auBocCTI
Ta crenu(ivyHi IHCTPYMEHTH MPOBEACHHS MAPKETUHTOBOI KOMYHIKAIIHHOT MOMITUKH
3aKJlaJlaMl  TOTEJIbHO-PECTOPAHHOTO TocmojapcTBa. Pekigama B KOMILIEKCI
MapKeTUHTOBUX KOMYHIKAIlIM: BHUJIM pekiamu, Kiacudikaiis Ta IUlaHyBaHHS
peKJIaMHUX KaMIlaHii, BHOIp 3aco0iB PO3MOBCIOJKEHHS pPEKJIaMH, OIlIHKa
e(heKTUBHOCTI pekiamMHOl AisbHOCTI. KoMyHiKaIlitHI XapaKTepUCTUKH OCOOUCTOTO
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npoaaxy. 3B’A3KM 3 TPOMAJCHKICTIO B KOMIUIEKCI MapKETHMHIOBUX KOMYHIKaIliil.
CrumymoBaHHs 30yTy SIK €JIEMEHT KOMIUIEKCY MapkeTHHry. Po3poOka mporpamu
crumyioBanHsi 30yTy. Ilpomec ydacti 3akiamy B poOoTi BucTaBok. IloHATTS
«TOBapHOi Mapku» (MapoyHe im’s 1/abo 3HaK), «TOBapHOTO 3HaKy». OCHOBHI
€JIEMEHTH Ta 111 popMyBaHHS (iPMOBOTO CTHITIO.

2.12. Ilporpama  mapketunry. bromxer  mapketunry.  Oprasizaiis
MapKETUHTOBOI JISUTBHOCTI 'y 3aKJaji TOTEIbHO-PECTOPAHHOTO TOCIOapCTBa.
Opranizaiiiiiii CTPYKTypH CIy>KOM MapKeTHHTY. MapKEeTHHT B3a€MOBITHOCHH.
BuyTtpimHiit MapkeTuHr. CucreMa KOHTPOJIO MapKETHHTOBOI AISUTBHOCTI 3aKIIajiB
TOTEIBHOTO 1 PECTOPAHHOTO TOCTIOAAPCTBA.

IHEPEJIIK IIMTAHb

1. CyrtHicTb Ta Kiacudikailis TOCIYT y cepi roTeIbHO-PECTOPAHHOTO Oi3HECY .

2. OcoOaMBOCTI MOCHYT.

3. CkJagoBl MapKETUHTY MOCTYT.

4. OcoOnuBOCTI MapKETHUHT-MIKC CepH MOCIYTr y cepi roTeIbHO-PECTOPAHHOIO
0i3Hecy.

5. Oco0anBOCTI NPOAYKTOBOIL MOMITUKU y cPepi rOTEIBHO-PECTOPAHHOTO O13HECY .

6. IlpomykToBi cTparerii.

7. AcopTUMEHTHAa MOJIITHKA.

8. Konuenrist >KUTTE€BOTO IUKITY MTOCTYTH.

9. Mopnens Kano mpu po3po06iii mociyrd.

10. Cuctema ¢ipMOBOr0 CTHIIIO MOCTYTH.

11. Meroau iHOYTBOPEHHS.

12. IlinoBi cTparertii.

13. CyTHicTh Ta CKJIQIOBI TIOMITHKH PO3MOBCIOKCHHS Y cdepl ToTelbHO-
pecTopaHHOTO O13HECY.

14. Ctpykrypa TpaekTopii 00CIyroByBaHHS.

15. Pexnama: 3HaueHHs, BUJU, IPABUIIA CTBOPEHHS.

16. CTBOpEHHS PEKJIaMHOI'O 3BEPHEHHS.

17. 3acobu ctumymroBaHHS 30yTy y cepi roTeIbHO-PECTOPAHHOTO Oi3HECY.

18. Oco6muBOCTI mpolleCYy MEPCOHATBHOIO MpoJaxy y cdepi TOTelbHO-
pecTopaHHOTO Oi3HECY.

19. CyrtHicTb Ta HOpMU NPSIMOTO MAPKETHHTY .

20. 3axomu PR — texHomoriii y cdepi roTeasHO-pecTOpaHHOTO Oi3HECY.

21. CuHTeTWYH] CKJIaJOB1 MOJITUKH MPOCYBaHHS TMOCIYyr y cdepl TroTeapHo-
peCcTOpaHHOTO O13HECY.

22. OcoOnaMBOCTI Ta €Tany MOBEAIHKMA CHOKHUBAUIB MOCITYT TOTEIHLHO-PECTOPAHHUX
3aKJIaIiB.

23. TIOHSATTS MOSTBHOCTI CIIOKUBAYIB.

24. Mopeni NOBEIIHKU CIIOKMBAYiB MOCIYT.

25. CerMeHTyBaHHsI pUHKY TTOCITYT.

26. Crparerii OXOIUICHHSI PUHKY TTOCTYT.
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27. Cxema ymnpaBiiHHA MapKETUHIOBOK JISUTBHICTIO y cdepl TOTeIbHO-
pecTopaHHOTO Oi3HECY.

28. MapKkeTHHTOBI JOCIIKEHHS Y c(pepi rOTeIpHO-PECTOPAHHOTO O13HECY.

29. IloHATTS TpPO CTPYKTYpY CBITOBOIO pPHHKY TMOCIYr y cdepi TroTenbHo-
peCTOpaHHOTO Oi3HECY Ta HOTo KiTacu(ikaIis.

30. OcoOaMBOCTI CBITOBOTO PUHKY MOCIYT Y chepi TOTETHHO-PECTOPAHHOTO Oi3HECY
Ta MIXKHApOJIHA TOPTIBIISL.

PEKOMEH/OBAHA JIITEPATYPA

1. Tkauenko JI.B. Mapkerunr nocmyr. / JI.B.Tkauenko. — K.: Excnpec, 2013. —
345 c.

2. Optunceka B.B. MapkeTuHroBi JOCHiJDKEHHS: miapydynuk. — Y.1 /
B.B. Optunceka, O.M. MenbaukoBuu. — K.: KHTEY, 2011. — 376 c.

3. IIpo pexnamy: 3akon Ykpainu // 2003. — Ne 1121 — V.

4. Azapsn E.M. Mapkerunr: mniapyunuk / E.M. A3zapsn, W.X. bamupos,
b.3. BopoOseB [Ta iH.]. — 2-re¢ BUA., mepepoba. 1 momoB. — [lonemwsk: Hopa-
Kommtorep, 2010. — 428 c.

6. Pomar E.B. Pexnama: yue6. mocobue / E.B. Pomar. — K.: HPJI Ctynuentp-Kues,
2009. — 224 c.

7. CkubOincekuit 10.C. Mapkerunr: migpyuynuk / FO.C. CkuOiHChbKMH. —
JI.: Micionep, 2010. — 640 c.

3. YIIPABJIIHHA SIKICTIO MPOAYKIII TA MOCJYT B 'OTEJBHO-
PECTOPAHHOMY I'OCIHHOJAPCTBI

MPOTPAMA JUCHUIIJITHA

3.1. Sxicte Ak 00 ’€KT ymOpaBmiHHSA. AKTyaJdbHICTh MPOOJEMHU  SKOCTI.
MeHemKMEHT SIKOCTI SIK OCHOBAa KOHKYPEHTOCIIPOMOYKHOCTI TOTENIbHO-PECTOPAHHOTO
nignpueMcTBa. ETanu po3BUTKY YNPaBIIHHS SIKICTIO MPOAYKIII Yy ABAALSTOMY
cronitti. CyyacHa ¢utocodiss ynpasmiHHs sikicTio. CuctemHuil niaxia. [IpuHuunu
TQM. MixHapoH1 Ta HallOHAJIbHI Tipemii 3 sKocTi. [IoHATTS sikocTi. BrnactusicTs,
MOKA3HUK, MapaMmeTp, MOKA3HUK SKOCTI MPOAYKIlli, Mpolecy, MOCAyru. 3arajibHa
XapaKTEPUCTHKA TOKA3HHUKIB SIKOCTI TMOCIYr TOTEIBbHOTO Ta PECTOPAHHOIO
rocrofapctsa. CKIIafioBi SIKOCTi TOTEILHO-PECTOPAHHUX TIOCIYT. IX B3a€MO3B’30K.

3.2. Po3BUTOK cucTeM ympaBiiHHS SAKICTIO B YKpaini. BiTumsHsHI cuctemu
VOPABIIHHSA SKICTIO PAASHCHKOTO TMEpioay. YTIpPaBIiHHS SKICTIO B HE3aJICKHIN
VYkpaini. CTBOpeHHS BITUM3HSHUX CHUCTEM YIOPABIIHHS SKICTIO Ha OCHOBI
MbKkHaponuux ctaaaptiB [SO cepii 9000. JlepxaBHe perynroBaHHS 1 IsIIbHICTD
rpoMaJICbKuX opranizauiid Ykpainu B cdepi sikocti. Hamonaneni crangaptu ACTY
ISO 9001-2001, JACTY ISO 9004-2001, VYka3 Ilpesumenta «[Ipo 3axomm miomo
MIJBUIICHHS SIKOCTI BITYM3HSHOI MpOAyKIlii», KoHmeniis aep:kaBHOI MOMITHKH Y
chepl yImpaBIiHHSA SKICTIO TMPOAyKIii (ToBapiB, poOiT, mnocayr). [Aunamika
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BIPOBAPKCHHS 1 cepTUikallisi cucTeM ynpasiiiHHS SKICTIO BianoBiaHo a0 ISO 9000
B YKpaiHi.

3.3. 3aranpHa XapakTEPUCTHKA CHUCTEMM YIPABIIHHA SIKICTIO TPOIYKIIi Ta
MOCIYT B TOTEIbHO-PECTOPAHHOMY rocnojapctBi. OCHOBHI €Tanmu aJrOpUTMYy
ctBopenHst CYSl. TlomiTHKa roTenbHO-pPECTOPAHHOTO KOMIUIEKCY B 001acTi SKICHOTO
oOciyroByBanHsl. OCHOBHI 1 YaCTHHHI LIl B 00nacTi sikocTi. CTPyKTypa OCHOBHUX
MPOIIECIB  MISITBHOCTI 3aKJIaiB TOTEIBHOTO Ta PECTOPAHHOTO TOCIOJapCTBa.
CtpykTypHO-GyHKIIIOHATRHA CXeMa IMPOIECiB, HEOOXIMHUX IS YIPABIIHHS SKICTIO
OPOAYKII 1 TOCHYyr B TOTEIbHO-PECTOPAHHOMY TocmojapctBi. JloxymeHTarris
CHCTEMH YTPABIIHHS SIKICTIO, ii BUIH 1 piBHI. 3arajbHa XapaKTePUCTHKA PI3HUX BUIIB
JIOKYMEHTIB B 00JacTi sikocTi. HacTaHOBU 3 SIKOCTI SIK OCHOBHHMM JJOKYMEHT CUCTEMHU
VOpaBIIHHS SIKICTIO. Matpuisl po3nojily BiAnoBiaidbHOCTI 3a mpouecu CYS.
3000B’s3aHHs KEPIBHUIITBA 3aKjIaly LI0JI0 po3poOiieHHs Ta BHpoBajkeHHs CYS 1
MOCTIMHOTO MOJIMNIIEHHS 11 pe3yJIbTaTUBHOCTI.

3.4. Tlpomecu cuctemMu yOpaBIiHHS SIKICTIO MPOJAYKII Ta MOCIYT B TOTEIbHO-
pECTOpaHHOMY IOCTIOAAPCTBI.

Xapakrepuctuka mporeciB CYS Ha OCHOBHHMX eTamax >XUTTEBOTO ITUKITY
FOTEJIbHUX MOCHYTr 1 MOciHyr XapuyBaHHs. Ilponecu, sKi BHUKOHYIOThH MiJAPO3IUIH
CIIy’kOM sIKoCTi Juisi 3a0e3nedeHHs (QyHkuioHyBaHHA CVYS Ha pi3HUX cTaaisax
KHUTTEBOTO IIUKITY TOTEIBHO-PECTOPAHHOI MMOCITYTH.

3.5. OcHOBHI METOIM BU3HAYCHHSI SIKOCTI MPOIYKIii Ta mociayr. HomenknaTypa i
Kjacu(ikamisg TMOKAa3HUKIB SKOCTi. PekoMmeHnpmamii moao (opMyBaHHS CHUCTEMHU
MOKA3HUKIB SIKOCTI KyJIIHAPHOI MPOAYKIIi, TOTEIbHUX MOCIYT Ta MOCIYT XapuyBaHHS.

3.6. CucreMa MOKa3HHWKIB KOMIUIEKCHOT OIIIHKM SIKOCTI MPOAYKINI Ta MOCIYT
rOTEJIbHO-PECTOPAHHOTO TrocrojapcTBa. ba3oBi Ta cydacHl CTaTUCTUYHI METOAU
KOHTPOJIIFO Ta YNPaBIiHHA SKICTIO OPOAYKUli Ta mociayr. KOHTpOJbHUN JHCTOK,
ricrorpama, AiarpaMy po3CiIOBaHHsA, po3uiapyBaHHs, IcikaBu, IlapeTto, KOHTpOJIbHI
KapTu, JlarpaMy CIOPIAHEHOCTI, 3B’SI3KiB, JIEPEBOMOJI0HA, MATpU4YHA, CTPLIOYHA,
mpoliecy 3AIMCHEHHS NporpaMH, MaTpuils mnpioputeriB. KpamimeTpuuHi meronu
OIIIHIOBAHHSI SIKOCTI MPOAYKIIT Ta mocayr. JudepeHmiinauii 1 KOMIUIEKCHUN METOIH.
[Tpununu kBamiMmertpii. Etanm ITOPUTMY KUTBKICHOT KOMIIJIEKCHO1 OIIHKU SIKOCTI
npoz[yKuu Ta nociayr. Po3poOka iepapxiuHoi CTPYKTYPH KOMILIEKCHOTO TOKa3HUKA
SKOCTI KyJIIHapHOI NPOAYKIii, MOCHYr XapuyBaHHS 1 roTedpbHUX mHochayr. Meroau
BU3HAUCHHS 3HA4YCHb TOKA3HUKIB BJIACTUBOCTEW MPOAYKIi Ta MOCIyr (XiMidHi,
¢13uuHi, (P13UKO-XIMIYHI, MIKpoOionoriyHi). OILIHIOBaHHS aOCOJIIOTHUX 3HAYEHb
NMOKa3HUKIB. Bukopuctanus (yHKIi OaxaHocTi XappUHITOHA MJis OLIHIOBAHHS
aOCOIFOTHUX 3HAY€Hb MOKA3HHKIB SKOCTi. 3HAYYIIICTh MOKA3HUKIB AKOCTI. MeTomu
BU3HAUCHHS KOC(QIIi€HTIB BaroMOCTi  TMOKa3HHWKIB  SKOCTi. AJWTUBHUK 1
MYJIBTUIUTIKATABHUI METOJI y3araJlbHeHHs OJUHUYHUX OINHOK SKOCTI MPOIYKIIT 1
MIOCITYT TOTEILHO-PECTOPAHHOTO TOCMOIaPCTBA.

3.7. BuMorn HOpPMAaTHMBHOI JOKYMEHTAIlli 10 MOKAa3HUKIB SKOCTI B TOTEJIbHO-
pecTopaHHOMYy rocmomapcTBi. [Ipu3HadeHHs pecTOpaHHUX TOCHYyr. SKICThH
KyJTIHApHOI MPOAYKINi 32 BUMOTaMU TEeXHIYHUX YMOB. CHCTEMHI TPyNH MOKA3HHKIB
SKOCTI PECTOPAHHUX MOCIYT. BHyTpilIHs Ta 30BHILIHSA (TOMITHA CIIOXHBady) SKICTb
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pectopaHHux mnocayr. CHOpUMHATTS SKOCTI PECTOPAHHUX MOCIYT CIIOKUBAYEM.
Kynsrypa oOcnyroByBanHs. JluzailH mnpuMilieHHs W atMocdepa pecTopany.
[Ipu3HauenHss rotenbHUX MOCIyr. OCOOIMBOCTI MOCIYT TOTEIBHOIO MiANPUEMCTBA
(CKJIagHICTh, PI3HOPIAHICTD, THYUYKICTh Ta 1H.). XapaKTepUCTHKA MOKA3HUKIB SKOCTI
TOTEJIBHUX TMOCIYr. AJUTHBHI Ta MYJIBTHIUIIKATUBHI  €JIEMEHTH IIPOIECY
OOCIIyrOByBaHHSI B TOTEIBHO-PECTOPAHHUX KomIuiekcax. IliicymMkoBe BpaskeHHs
TOCTS TOTENIO MIOAO AKOCTI Mocayru. MakTopH, 110 BU3HAYAIOThH PIBEHb 330BOJICHHS
roTe’apbHUM mpoaykToM. Bumorn namionansHux crangaptiB JICTY 4268:2003 1
JACTY 4269:2003 no roTtemiB, TEXHIYHOI CKJIaJ0BOi TOTEIbHUX TMOCIYr Ta
00CITyroBYHOYOT0 TEepCOHATY, IO HAMAIOTh 111 mociayru. Knacudikariitni BUMOTH 10
HOMepHOTO (poHy roTreniB. Bumoru g0 Me6J1iB, MOCTUIBHOI OUTU3HU, 1HTEP €PY, IO
BUCYBAIOThCSl JO TOTENIB PI3HUX Kareropidi. Bumorn 1o mociyr pecTopaHHOTO
rocriogapctBa. Bumorn g0 kyminapHoi mnpoaykuii 3a ['OCT 30390-95, 1o
XapaKTePUCTUK BUPOOHUYO-TOPrOBOi  JISUIBHOCTI MIANPHUEMCTB  PECTOPAHHOIO
rociojapctBa 3a JICTY 4281:2004. 3aranpHi Ta KBamidikaliiiiHi BHUMOTH [0
MPAaIiBHUKIB TOTEJIBHUX 1 PECTOpAaHHUX MHiAnpueMcTB. CTaHAapTH OOCIYrOBYBaHHS
TOTEJIHHO-PECTOPAHHOTO KOMILIEKCY .

3.8. OmiHIOBaHHS SIKOCTI MPOAYKINI Ta IMOCIYT PECTOPAHHOTO TOCIOAApPCTBA.
BukopucTtanHs KBaJIMETPUUHUX METOMIB Yy NPAKTUYHIA ISTIBHOCTI PECTOPAHHOIO
TOCTIOAapCTRA.

3.9. OmintoBaHHS TOTEIBHUX MOCTYr. OCOOIMBOCTI OIIHKH SIKOCTI TOTEIBHUX
nociyr. CrHocTepexeHHsl, €KCIIEPUMEHT, OMUTYBAHHS SK METOAM OLIHKK SIKOCTI
MOCJIYT B IHAYCTPIi TOCTMHHOCTI. 3arajbHi MIAXOAW 1 MpaBWiia PO3POOKU aHKET,
OCHOBHI po3/iu aHkeTH. CUCTEMU MEPETBOPEHHS IYMKH CIIOXKHBAUiB MPO SKICTh B
00’€KTHUBHI TIOKa3HMKH SAKOCTI TOTeIbHUX mochyr. Kpurepii OanpHOI OIIHKA
BIJIMOBITHOCTI TOTENIB MeBHIN kaTeropii. Kpurepii 0anbHOT OIHKK HOMEPIB PI3HUX
kareropiii. O1iHIOBaHHS TOTEIBHUX MOCIYT CIIOKUBavyaMu. YNHHUKHY, 1110 BITUBAIOTH
Ha CHOPUMHSATTS TOCTEM HaJaHUX TroTelbHUX Tociayr. CyTHICTH KoedilieHTa
3arajbHOTO Bpa)XKCHHs TOCTEH BiJl epeOyBaHHS B TOTENbHOMY KOMIUIEKCl. OCHOBHUMI
IHCTPYMEHTapii CTPYKTYpyBaHHSA (YHKIIi SIKOCTI TOTEIBHOTO OOCITYyrOBYBaHHS.
Po3poOka cucremu maTpuilb «OYIUHKY SIKOCTI». MeETOIM OLIHIOBaHHSA NEPCOHATY
TOTETHHO-PECTOPAHHUX KOMIJICKCIB.

TECTOBI 3ABJJIAHHA

1. 3 TouKkH 30py BUPOOHMUTBA AKICTH — LI€:

A) 3pmaTHICT, BUpOOy a00 TMOCIYyrd TMOCHIJOBHO BIAMOBIJATH OYIKYBaHHSAM
CTHOXKMBaya Y MepeBepIIyBaTH iX;

b) BigmoBimHICTH cucTeMi MikHapoaHuX cranmaptie ISO 9000;

B) BuXOBaHHS BIpHOCTI IIPAIliBHUKIB CBOET KOMIIAHI;

[') dopmyBaHHS €PEeKTUBHUX TBOPUUX KOJEKTUBIB.
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2. CyyacHi CBITOBI NOIJIA/IN HA SIKICTh BUHUKJIH:
A) y XIX cTomiTTi;

b) na mouatrky XX cTOMTTS;

B) y 50-x pokax XX cTOMITTS;

) y 1991 p.

3. HHocTilHICTh XapaKTePUCTHK TOBAPY IiJ Yac iioro BUKOPUCTAHHSA — II€:
A) HagilHICTD;

b) micnsmponaxue 00CIyroByBaHHS;

B) ocobmmBoCTI;

[') Big4yTHa SKICTb.

4. I1o0iuHa oiHKA SIKOCTI (penyTailisi BAPOOHMKA) — 1ie:
A) ekcrutyaTalliiiHi XapaKTepUCTHKU;

b) TepmiH BUKOpUCTaHHS;

B) oco6nmBocTi;

[') BimuyTHa SIKICTb.

5. SIKicTh MPOEKTY (KOHCTPYKILi) — 11e:

A) NerkicTb BUKOPUCTAHHS Ta 3p0O3YMUIl IHCTPYKIIIi AJIs CIIOKUBAya;

b) BiANoBiHICTE BUPOOY MPOEKTY;

B) HaMipu po3pOoOHMKIB BKIIOYUTH (YM BUKIIOYUTH) IIEBHI1 XapaKTEPUCTUKH Y
TOBap abo MOCIYTY;

[') micnsmponaxHe o0CTyroByBaHHS.

6. /lonaTkoBi XapaKTepUCTUKH BUPOOiB — 11€:
A) HamilHICTD;

b) micnsmnponaxue o0CIyroByBaHHS;

B) oco6mmBocTi;

[') BimuyTHa SIKICTb.

7. Ha BignoBiHicTh BUPOOY NPOEKTY HE BILIMBAIOTh:

A) MOXJIHMBOCTI O0JIaIHAHHS;

bB) 3po3ymisi IHCTPYKIIii AJis CIIOKUBAYa;

B) Mipa TeXHOJIOTIYHOCTI MPOEKTY;

I') piBenb kBamidikalli Ta MOTHBAIlIT TEPCOHATTY.

8. HasiBHiCTH BHCOKOI'O CTYIIEHSI OJTHOPiIHOCTi ToBapiB (IMocJayr) - 1me:
A) ceptudikarlist IpOIyKIIii;

b) crammaprtuzaris mpoayKiii;

B) crammaprtuzariis i ceptudikaris mpoayKIrii;

[') acopTumeHT mpoaykii
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9. BurpaTu Ha nonepekeHHs nedeKkTiB — 1e:

A)
b)
B)
)

10.

npodiJaKTUYHI BUTPATH;
BUTpPATH Ha Opax;
J0JJaTKOB1 BUTPATH;
MOCTIiHI BUTPATH.

Eaementamu cuctemu TOM e€:

A)

b)

B)
I)

11.

MOCTIfHE BIOCKOHAJICHHS, BHW3HAYCHHS €TAJOHY, Iepeaya IOBHOBAKCHB
CHIBPOOITHUKY, KOMaHAHUN MIAXiJ, 3HaHHS METOMIB 1 MPHUIOMiIB €(EeKTUBHOT
JUSIBHOCTI IO JIOCSITHEHHIO BUMOT SIKOCTI;

MOCTiIHE BIIOCKOHAJICHHS, BU3HAUYEHHS €TAJOHYy, Mepefada IMOBHOBAKCHb
CHIBpOOITHHUKY, KaJIeHJapHEe IUIaHyBaHHS, 3HAHHS METOJIB 1 MPUIOMIB
e(eKTUBHOT NISUIBHOCTI MO JIOCATHEHHIO BUMOT SIKOCTI;

MOCTIHE BIOCKOHAJIGHHS, BU3HAYCHHS €TAJIOHY, KOMAHAHUM MiAX1J, 3HAHHS
METO/I1B 1 MPUOMIB €EKTUBHOI JISITLHOCTI MO JOCSITHEHHIO BUMOT SIKOCTI;
IUTaH-TIEpEeBipKa-BUKOHAHHS-POOOTA.

Huka Hlyxapra ado «xoJeco JlemiHra:

A)
b)
B)
)

12.

LMKJI «IUIAH — BUKOHAHHS — IEpEBIPKa — poOOTay;

LMKIJI «OpraHi3aiis — IaHyBaHHS — MOTUBALIISl — KOHTPOJIbY;
UK «IUJTAaHYBAaHHS — KOOPAMHAIIS — TIEpEBIpKa — poOOoTay;
UK «IJIaH — MOTUBYBAaHHS — KOHTPOJIIHT — poOOTay.

Konuenuig Iapero Mae iHIy HA3BYV:

A)
b)
B)
)

13.

npaBuio «70-30»;
npaBuiio «60-40x;
npaBuiio «80-20x»;
npaBuiio «50-50;

He BigHOCHMTLCH 10 MapaMeTpiB AKOCTI:

A)
b)
B)
)

14.

HaJIIIHICTh BUPOOY;

TEPMIH €KCILTyaTallii;
eKCIUTyaTalliiHI XapaKTEePUCTUKU;
IIOCTI1MiHE BIOCKOHAJICHHS.

IIpoekTH HU3LKOI AKOCTI TA He(PeKTHI TOBAPH YU MOCJIYTH HE MOKYTh:

A)
b)
B)
)

I IBUIIIUTH PEHTA0CIBHICTh BUPOOHHUIITBA,;

MIPU3BECTH JI0 BTPATH O13HECY;

MOTIPIIUTH MK OpTaHi3allii 1 SMEHIIUTH i1 4aCTKy Ha PUHKY;

3YMOBHUTH 3HAYHY KPUTHUKY 1/a00 MOCWJIMTU HArysi 3 OOKY KOHTPOIIOIOYHX
OpraHiB.
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15. He BigiHOCHTBCS /10 0COOJTHBOCTENH CYYACHOI0 YIIPABJiHHSA AKICTIO:

A) momnepeKeHHS TOMUJIOK, a He 1X MOIIYK Ta JIIKB1IAIlis;

b) BiamoBimanbHICTH 3a SKICTh KOXHOTO IIpalliBHMKA, a HE JIMIIE BIIAUTY
TEXHIYHOTO KOHTPOJTIO;

B) mocTawanbHUKYU pO3TISAAIOTHCS SK TAPTHEPH;

[') 3miiiCHEHHS KOHTPOJIIO SIKOCTI JIMIIE HAMPUKIHII BHUPOOHUYOTO TMIPOIECY
BIJIJTIJIOM TEXHIYHOTO KOHTPOJTIO.

16. OaHuM i3 ro1oBHHX JocsirHenb EnBapaa Y. /leminra e:

A) po3risaaaB SKICTh SIK 3JJaTHICTh JIO BUKOPUCTaHHS, BBakaB, 110 80% nedexTiB
SIKOCT1 MIJIal0ThCSI KOHTPOJIIO MEHEKEpiB, TOMY BOHHU BIANOBIJAIOTH 3a
YCYHEHHS 1IUX JAe(EKTiB;

b) ckiaB 3HAMEHHTHI CIIUCOK 3 14 MyHKTIB, HEOOXITHUX ISl JOCSITHEHHS BHCOKOT
SIKOCTI,

B) ynockoHanuB KOHIEIIIIO HYTbOBUX JA€(HEKTIB;

[') ompairoBaB MPUYMHHO-HACIIIKOBY AlarpaMy JAJisi MOJIMIIEHHS SIKOCTI.

17. OaHuM i3 roJ10BHUX JocsarHenb Jiko3eda /IxypaHa €:

A) po3risaB SKICTh SIK 3JJaTHICTh JI0 BUKOPUCTaHHSI, BBaXKaB, 110 80% nedexTiB
SIKOCT1 MiJAArOThCSI KOHTPOIIO MEHEKEPiB, TOMY BOHH BIANOBIIAIOTH 3a
YCYHEHHS 1IUX JAe(EKTiB;

b) cknaB 3HaMEeHUTHI CIIUCOK 3 14 MyHKTIB, HEOOX1THUX JIJIs1 JOCSATHEHHS BUCOKOI
SIKOCTI;

B) ynockoHanuB KOHIICIIIIIO HYThOBUX JAC(HEKTIB;

[') cTBOpMB 3HAMEHHUTY CHUCTEMY BHUPOOHHIITBA 1 KOHIEMIII0 «TOYHO B TepMiH»
(Just in Time).

18. OaHuM i3 roJI0BHUX JlocsirHeHb A. YoJarepa Illlyxapra €:

A) po3risaaB SKICTh SIK 3JJaTHICTH JO BUKOPUCTaHHs, BBaXkaB, 110 80% nedexTiB
AKOCT1 MIAAAI0ThCS KOHTPOJIO MEHEIKEpIB, TOMY BOHM BIJIOBIJAIOTH 32
YCYHEHHSI [IUX 1ePEKTIB;

b) cknaB 3HaMeHUTHUH CNUCOK 3 14 NyHKTIB, HEOOXIAHUX IS JOCSITHEHHS
BHCOKOI SIKOCTI;

B) ymockoHanuB KOHIIEMIIIIO HYJTLOBUX E(PEKTIB;

[') 3ampomoHyBaB MaTeMaTHYHE TOSICHEHHS MOBEIIHKH BUPOOHUYOTO MPOIIECY Y
gaci (KOHTPOJIbHI KapTH).

19. OaauM i3 ro1oBHUX AocsArgHeHb Taigi OxHoO €:

A) po3risiiaB SIKICTh K 3JaTHICTh JO BUKOPUCTaHHS, BBaxas, 1110 80% nedexTiB
SIKOCT1 MiAJAI0ThCSI KOHTPOJIIO MEHEIKEpiB, TOMY BOHHU BIJNOBIIAIOTH 3a
YCYHEHHS 1IUX JIe(EKTIB;

b) cTBOpHMB 3HaAMEHUTY CHUCTEMY BUPOOHHUIITBA 1 KOHIEMIO «TOYHO B TepMiH»
(Just in Time);

B) ckiaB 3HaMeHUTHI CTTUCOK 3 14 TIyHKTIB, HEOOXITHUX IS OCSTHEHHS BUCOKOT
SIKOCTI,;

[') ymockoHanuB KOHIIEMIIIIO HYJIbOBHUX JAE(PEKTIB.
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20. OaHuM i3 ros1oBHUX JocsirieHb @. Kpocoi €:

A) po3risaaaB SKICTh SIK 3JJaTHICTh JIO BUKOPUCTaHHS, BBaXkaB, 110 80% nedexTiB
SIKOCT1 MIAJAIOThCSI KOHTPOJIKO MEHEKEPiB, TOMY BOHHU BIANOBITAIOTH 3a
YCYHEHHS ITuX JIe(eKTIB;

b) cknaB 3HaMeHUTHI cUCOK 3 14 MyHKTIB, HEOOX1IHUX JIJISl TOCSTHEHHS BUCOKOT
SIKOCTI,;

B) 3ampononyBaB mMareMaTHYHE TOSICHEHHS MOBEIIHKH BHPOOHUYOTO TPOIECY Y
gaci (KOHTPOJIbHI KapTH);

[') ymockoHanmuB KOHIICMIIIIO HYJIbOBHX J€(EKTIB.

21. IlpuyMHHO-HACTIAKOBA JiarpaMa JuJisi NMoJINIIeHHs SIKOCTi, po3po0JeHa
npodecopom Tokilicbkoro vyHiBepcurery Kaopy InmmnkaBor, Ma€ iHIy Ha3By:
A) pu0’siua royioBa;

bB) pub’suuii KicTsK;

B) pu6’suunii niaBHUK;

[') pub’suuii XBICT.

22. T'oj10BHe NpaBuWJI0 MOOYI0OBM NPUYMHHO-HACAIAKOBOI aiarpamu Kaopy

luukaBu:

A) HasBHICTh MATEMATHIHOI MO/IEIII,;

b) nunamiyHuii xapakrtep;

B) nepnenaukynspHiCTh MOOYIOBU (DAKTOpPIB JAPYyroro MOPSAKY BIJHOCHO
(akTOpIB MEPIIOTO MOPSIAKY;

[') BpaxyBanHs moOa)kaHb Ta OTPEO CIOKMUBAYIB.

23. €Bponeiicbkuii _(OHA yNpaBJiHHA SIKICTIO NPOBIB_pPs/i I0CTiKeHb,
pPe3yJbTATOM SKHMX CTaJIa PO3PO0OKa:

A) cuctremu crannaptiB ISO 9000;

b) moneni qockoHamoCTi;

B) nmpu4MHHO-HACTIAKOBOI AlarpaMu AJis MOMINIIEHHS SIKOCTI;

[') koHuemnuii 3arayibHOTO yrpasiiHHA sKicTio (TQM).

24. He BiTHOCHUTHCS /10 HA00PY KoHuenuii cucremu TQM:

A) opieHTallis Ha pe3yJbTaT;

b) KoHLeHTpalis yBaru Ha CIOKMBayax;

B) BusiBieHHS Ta BUNIpaBICHHS Ne(PEKTIB HAMPUKIHIT OMEPaIiiHOTO MPOIIECY;
[') migepcTBO Ta BIAMOBITHICTD HIJISIM.

25. €Bponeiicbka Mo/1eJIb IOCKOHAJIOCTI CKJIAIA€ThCH 3:
A) mecTu KpuTepiis;

b) cemu kpurepiis;

B) BoCcbMU KpuUTEpIiB;

[') neB'sTu KpUTEPIiB.
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26. Jlorika, Bitoma mix Ha3B0KW RADAR, CKI212€ThCsl 3 HACTYIIHMX YOTHPHOX

€JICMEHTIB:

A) pe3ynbTaTH; MiJIX1/; 3aCTOCYBaHHS; OLIHKA Ta MEePerJs/;

b) opranizariis; TuianyBaHHs; MOTUBALIS; KOHTPOJIb;

B) mnanH; BUKOHaHHS; TIepeBipKa; podoTa;

[') mocTiitHe BIOCKOHAJICHHS, BU3HAYEHHS €TaJOHY, KOMaHTHUN MiaXia, 3HAHHS
METO/IB 1 IPUIAOMIB.

27. B 3ajeXHOCTi _BiJl BJACTHMBOCTEH INOKA3HMKH _SIKOCTI NMPOAYKIii

PO3Pi3HAIOTh:

A) OJIMHMYHI 1 KOMILJIEKCHI;

b) 06a3oBi 1 BIIHOCHI;

B) mpusnauenHs, Ha1HHOCTI, PEMOHTOCTIPOMOKHOCTI, CXOPOHHOCTI,
TEXHOJIOTTYHOCT], EKOHOMIYHOCTI;

[') mporno3oBaHi, POEKTHI, BUPOOHUY1, €KCIUTyaTallliHI.

28. /1o BUTPATHOI NPOAYKLIi 00 OLIHKH PIBHA AKOCTi BIUIHOCATD:

A) cHUpOBUHY 1 IPUPOJIHE MATUBO, MaTEPIAU Ta MPOAYKTH, BUIATKOBI BUPOOU;

b) Marepianu Ta mpoayKTH, IPOAYKIIIO, IO MIJJISTa€ PEMOHTYBAHHIO, CHPOBUHY
Ta MPUPOJHE NAIUBO;

B) BHpoOM, 10 HE MIAIATalOTh PEMOHTYBAaHHIO, BUJIATKOBI BUPOOH, MaTepiaiu Ta
MPOJIYKTH;

[') BupoOHM, 110 MIJIATAIOTH PEMOHTYBAHHIO, BUJAATKOBI BUPOOM, BUPOOH, IO HE
HJIAral0Th PEMOHTYBAHHIO.

29. B 3aj1eKHOCTI BiJl KiJIbKOCTi BJACTHBOCTEH MOKA3HUKHU SIKOCTI MPOAVKIii
0YBaKOTh:

A) 0a3oBi 1 BIAHOCHI,

b) mporno3oBaHi, MpOEKTHI, BUPOOHUY1, €KCIUTyaTalliliHi;

B) cXopoHHOCTI, TOBrOBIYHOCTI, EKOHOMIYHOCTI1, TEXHOJOT1YHOCTI;

[') oaMHMYHI 1 KOMIUIEKCHI.

30. B 3ajexHoOCTi Bil BHKOPHMCTAHHS /IS OIIHKHM TOKA3HMKH SIKOCTI
NMPOAVYKILii pO3Pi3HAIOTH:

A) 0a30Bi 1 BITHOCHI;

b) exkoHOMIYHOCTI, JOBrOBIYHOCTI, TEXHOJOTIYHOCTI, TPAHCIIOPTAOSIHLHOCTI;

B) oauHWYHI 1 KOMIUICKCHI;

[') mporno3oBaHi, MPOEKTHI, BUPOOHUY1, €KCIUTyaTalliiHI.

31. B 3ajexxHOCTi Bia crTajii BHU3HAYEHHS 3HAYEHb NOKA3ZHHUKH SIKOCTI
NMPOAYKIii pO3pPi3HAIOTH:

A) OIVMHHMYHI 1 KOMILIESKCHI;

b) exoHOMIYHOCTI, JOBrOBIYHOCTI, TEXHOJOTTYHOCT1, TPAHCIIOPTAOEIHLHOCTI;

B) 06a3oBi 1 BiIHOCHI;

[') mporHo3oBaHi, MPOEKTHI, BUPOOHUYI1, €KCILTyaTallliHI.




114

32. BimHocHa XapaKTepHMCTHKA SIKOCTi HNPOAVKILi, III0 IPYHTYETHLCH Ha
MOPiBHSIHHI _3HAYeHb INOKA3HHUKIB SIKOCTI NMPOAVKILi, 10 OIHIETHCA, 3
0a30BHUMM 3HAYEHHIAMH — II€:

A) XapakTepHCTHKa MPOIYKIIIi;

b) cepTtudikar BiAMOBIAHOCTI;

B) piBeHb SKOCTI MPOMYKIIIT;

[') ceprudikar aKocTi.

33. MeToau _3HAXO/KEHHS 3HAYE€Hb NOKA3HHUKIB _SAKOCTi NPOAYKMIii _3a
crocodamm ojepxxkaHHs iHpopMauii NOAiAAITHCS HA:

A) TpanuiHuN, eKCIEPTHUHM, COIIOIOTTYHU];

b) BumiproBanbHUM, peecTpalliiHuii, OpraHoJENTUIHUHN, PO3PaXyHKOBUH;

B) ekcneprtHuii, TpaauiiftHUM, BUMIPIOBAJILHUN, OPraHOJICITUYHUIH;

[') TpamuiiitHU, COIIONOTTYHUM, pEECTPALIMHIMI, pO3paXyHKOBHIA.

34. O0'ekTHBHA 0CO00JIMBICTh, 32 $IKOK 1i BiApi3HAIOTH BiJl iHIIMX BHAIB
NPOAVKILii — 11e:

A) SIKICTh IPOIYKIIii;

b) xapakrepucTHKa OIpOLYyKIIIi;

B) piBeHb AKOCTI NPOAYKIIIT;

I') 6a3oBuii 3pa3ok.

35. Hayky, sika BHBYA€ SKiCTh NPOAYKIHlI Ta BHMIpPIOBAHHS SKOCTI
HA3UBAIOTh:

A) kBamimMerpis;

b) cranmapru3aris;

B) ceprudikaris;

[') merpororis.

36. Po3pi3HAIOTH KBAJIIMETPIIO:
A) 00’€KTHBHY 1 CyO’€KTUBHY;
b) TexHoJOT1YHY 1 COLIANIbHY;
B) TeoperuuHy i nmpakTU4HY;

[') xomrmuiekcHy 1 qudepeHIiiny.

37. OcHOBHIi (haKTOpPH, 1110 BUILIMBAIOTH HA SIKiCTh NPOAYKILii:
A) TOJITHYHI, COLIAJIbHI, IPABOBI, OpPTaHi3aIliiiHi;

b) ekomoriuHi, mpaBoBi, EKOHOMIYHI, KYJIbTYpHI;

B) Texniuni, opranizaiiiiii, EKOHOMI4Hi, Cy0’ €KTHBHI,

I') nemorpadiuni, KyabTypHI, TPaBOBI, MOJITUYHI.
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38. /lo mpoaykuii, 110 BUTPA4Ya€ CBill _pecypc II0A0 OUIHKHM PIBHS SAKOCTI

BIIHOCATH:

A) BUIATKOBI BUPOOM, MaTepiaau Ta MPOIYyKTH;

b) cupoBuHa Ta mpUpoaHE MATUBO, BUAATKOBI BUPOOH;

B) BupoOm, mo migIsararoTh PEMOHTYBAHHIO, BHUPOOM, IO HE MiISATAIOTh
PEMOHTYBAHHIO;

[') cupoBuHy 1 MpHUPOIHE NAIUBO, MaTEPiaIn Ta MIPOAYKTH.

39. PeajibHO JOCATHYTA CYKYNHICTh 3HAYEHb NMOKA3HUKIB SIKOCTi NPOAVKILii,
110 NIPUHHSATA J1JIsl NIOPiBHSAHHS HA3UBAETHCH:

A) XapaKTEepUCTUKOIO IMPOYKIIii;

b) 6a3zoBuM 3pazkom;

B) piBHEM gKOCTI MPOAYKIIIT;

[') sKicTiO MPOTYKIIii.

40. Ilpu oniHni piBHA SIKOCTI NPOAVKIii BUKOPUCTOBYKTh METO/IM:
A) eKCIepTHHI, COLIOJOTTUHUHN, TPAAUIIIHHUN;

b) BuMiproBanbHUM, peecTpaliiHui, po3paxyHKOBHII;

B) nudepeniiiinuii, KOMIJIEKCHUM, 3MIIIIaHUH;

[') po3paxyHKOBHIA, peecTpalliHUN, TPAAULIIMHHIMI, COLIOIOTTYHHIA.

41. MeTox OIiHKH PIiBHA SAKOCTI NPOAYKIii, 3ACHOBAHUII HA BHKOPHCTAHHI
OIMHHUYHUX NOKA3HUKIB AKOCTI NPOAYKIII HA3UBAECTHCHA:

A) nudepeHuiitHnM;

b) ekcneptHum;

B) xomruiekcHUM;

[') 3mimanum.

42. MeTo OLLIHKM PiBHS SIKOCTIi NPOAYKILii, OCHOBAHU HA BUKOPUCTAHHI
y3arajbHEeHOIr0 MNOKa3HUKA IKOCTI NPOAYKILII HA3UBAECTHCH

A) 3MmilaHum;

b) xommiekcHuM;

B) mudepenuiiinum;

[') po3paxyHKOBHUM.

43. BcTaHOBJIEHHSI MipH BiIIOBiIHOCTI BHMOraM HOPMATHBHO-TE€XHIiYHOI
AOKYMeHTalil GpaKTHYHHX 3HAYEHb MOKA3ZHHUKIB AKOCTI MPOAVKIII 10 MOYATKY
il ekcrIyaTaii 200 Cro;KUBAHHS HA3HBAIOTh:

A) piBHEM SIKOCTI IPOIYKITIi;

b) ceprudikaTom skocri,

B) orinkor0 piBHS SIKOCTI BUTOTOBJIEHOT MPOAYKIIii;

[') xapakTepUCTHKOIO IPOTYKITII.
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44. XapaKTepHCTHKA cepeJaHiX BHUTPAT, NOB'SI3aHUX 3 HasIBHICTIO JedeKTiB,
siKi_ BHpa)keHi B IIHOBMX YHM VMOBHHX OJAMHHINAX, IO NPHXOIATHLCA HA
OJMHMIIO MPOAVKIIii HA3UBAECTHCH:

A) xoedirieHTOM 1ePEKTHOCTI;

b) HOpMaTHBHUM CTPOKOM OKYIHOCTI KalliTaIbHUX BUPOOIB;

B) HOpMaTHBHUM KOE]II[IEHTOM €KOHOMIYHOI €()eKTUBHOCTI;

[') 3BeneHUMU BUTpAaTaMH.

45. SIki MOKA3HHKH XAPAKTEPU3VIOTh CHCTEMH <«JIOAUHA-BHPiI0», «JIIQIHHA-
podoue Micue», «IIIHHA-MAIINHA» i BPAaXOBYIOTH KOMILIEKC Tiri€cHiYHHX,
AHTPONOMETPHYHHUX, (Pi3i0JOriYHHX i MCHMXOJOTIYHUX BJACTHBOCTEH JIOAMHU?
A) €eKOJIOT14HI;

b) exkoHoMiuHi;

B) dyukmionaneHi;

I') eproHomiyHi.

46. KigbkicHa XapaKTepHUCTHKA OJHI€I BJACTHBOCTI NPOAYKIi, IO
XapaKTepu3ve 1l SKiCTh, IKY PO3IJISIAI0Th CTOCOBHO BH3HAYEHHMX VMOB ii
CTBOpPEHHS a00 CIOKMBAHHS — 11€:

A) BITHOCHA SIKICTb;

b) oauHUYHUIA TOKA3HUK;

B) koMIuiekCHMI MOKa3HUK;

[') mapameTp nmpoayKItii.

47. Ha siki KJacH MoAIS€ThCA NPOMMCJI0BA NPOAVKILiSI 3 METOK) OLIHIOBAHHS

Il AKOCTI?

A) mpoaykiisi, 0 BUTPAYAETHCA M1 YaC BUKOPUCTAHHS MPOAYKIIis, 1[0 BUTpadae
CBIM pecypc;

b) marepianu i npoayKTH;

B) BHpoOH, 10 pEMOHTYIOTHCSI BUPOOH, IO HE PEMOHTYIOTHCS;

[') cupoBuHa, MPUPOJIHE TATUBO.

48. 3a IKOro MeTo 1y OIiHKH PiBHSA AKOCTi MOPiBHIOKOTH 3HAYEHHS OIMHUYHHUX
NMOKA3HMKIB SIKOCTi OILIIHIOBAHOI0 i 02a30B0OI0 3pa3KiB:

A) KOMILIEKCHOTO;

b) 3wmimanoro;

B) mudepenuiiinoro;

I') excneprtHOroO.

49. YV sikoMy BUNIAJIKY NlepepaxoBaHi 00'eKTHBHI GakTOpH, 110 BILIMBAKTH HA

AKICTH?

A) KOHCTpyKLiA BHpPOOy, TEXHIYHMI piBeHb BHPOOHHMYOI Oasu Ta Oasu
eKCIUTyaTarii;

b) xoHcTpykitis BupoOy, KBamidikallis mpaiiBHUKA;

B) npodeciiina malcTepHICTh, 3araJIbHOOCBITHIA PIBEHb, MCUXOJOTIYHUNA CKJIaJl
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JIIOJIMHH, 0OCOOMCTA 3aIliKaBJIEHICTh B pe3yJIbTaTi Ipalll;
[') koHCTpyKIliE BHpOOYy, TEXHIYHUN piBeHb BHUPOOHWYOI Oasum Ta 0Oas3u
eKCIUTyaTallii, ocoOrcTa 3aIikaBjaeHICTh B Pe3yJIbTaTl Ipaiil.

50. Illo € o0'ekTamu cTrangaprusaumii_MikHapoanux cranaapriB_ISO cepii

9000?

A) mpomykiris;

b) mpoaykiisi, mOCIyru, eIeMEHTH CUCTEM SIKOCTI;

B) MeToaum KOHTPOJIO TOKa3HUKIB SKOCTI,

[') eneMeHTH CUCTEM SIKOCTi, KpUTEpii BUOOPY €IEMEHTIB CUCTEM SIKOCT1, MOJE1
CHUCTEM 3a0e3MeueHHs IKOCT1, CIOCOOU MEPEBIPOK JAIFOUUX CHCTEM SIKOCTI Ta 1H.

51. Axwuii i3 npuitHaTux JICTY ISO onucye OCHOBHI IOJIOKEHHH CHCTEMH
YIPABJIiHHA SAKICTIO i BU3HAYA€ TEPMIHOJOTi0, iIeHTH(]IKYE NOHATTHA V cdepi
YIIPABJIIHHA AKICTIO?

A) «Cucremu yrmpaBiiHHS SKIiCTIO. Bumorny;

b) «Cucremu ynpasiiHHs sSKicTIO0. OCHOBHI HOJIOKEHHS 1 CIIOBHUKY;

B) «Cucremu ynpasiiHHs sSKicTio. HacTaHOBM 11100 MOMIMIIEHHS TISJTBHOCTIY;

I') «HacTanoBu 070 MEPEBIPKU CUCTEM SIKOCTI».

52. Oprauni3zamii 3a/1eKaTh BiJl CBOIX 3aMOBHHKIB i TOMY NOBHHHI PO3YMITH
NOTOYHI i MAWOVTHI MOTPeOH 3aMOBHHKIB, BHKOHYBATH BUMOI'H Ta IPArHVTH
10 IepeBHINEHHS IX OYiKYBaHb, — I1€:

A) mocTiiiHEe TOJIMIIEHHS;

b) cucTeMHuMit miaXix 0 YIpaBIIiHHS;

B) opienraiist Ha crioxuBayva;

[') cucrema ympaBiiHHS SIKICTIO.

53. HeoOXxiqHOr0 pe3yabTary AOCATalTh edeKTHBHIlIE, AKIIO AISIbHICTIO i
NOB'sI3aHUMH 3 HEel0 pecypcamMy KepylTh SIK IIPOLecoM, — Iie:

A) cHUCTeMHMM MiIX1J 10 YNPaBIIHHS,

b) npouecuHwmit miaxiz;

B) mpoiiecHe BupilieHHs;

I') mpouecue ynpaBiiHHS.

54. TIoKa3HHMKH, 110 XaAPAKTEePH3VIOTh _ 0COOJHMBOCTI NPOAVKII, SAKi
320€3MeYVIOTh il HeIIKIAJIUBICTD i 0e3MmeKy A JIOJIUHH NPH eKCILIyaTaii uyu
CIOKUBAaHHI, 11e:

A) moKa3HUKH 0€3MeKu;

b) mokasHWKM HaIIHHOCTI;

B) moka3HMKH TEXHOJIOTIYHOCTI;

[') moka3Huku O€3BiAMOBHOCTI.
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55. Ha sikicTh IpOAYKIiI BIVIMBA€ 3HAYHA KLJIbKICTh (DAKTOPIiB, fIKi Ail0OTH SIK
CAMOCTIHHO, TaK i B B3a€EMO3B'SI3KY MixK €00010, SIK HAa OKpPEMHX eTamax
JKHTTEBOr0 IMKJY NPOAYKII, TaK i Ha KiuJbKOX YMOBHO Bci (hakTopu
00'eaHaHi B 4 rpynu:

A) TexHiI4YHI, eproHOMIYHI, 00’ €KTUBHI, TEXHOJIOT14HI;

b) TexuiuHi, opranizaiiiiHi, eKOHOMIYH1, Cy0’ €KTHUBHI,

B) TexHiuHi, eproHOMiuHi, 00’ €KTHUBHI, Cy0 €KTUBHI;

[') KOHCTPYKTHBHI, CTUMYJIIOI0Yi, 00’ €KTHUBHI, TEXHOJIOT14YHi.

56. JIoKkyMeHT, B IKOMY perjiaMeHTOBAHO KOHKPETHi 3aX0/11 B rajy3i siKocTi,
pecypcH i NOCHiIOBHICTH _AiflJILHOCTI _CTOCOBHO KOHKPETHOI _NPOAYKIIiI,
NPOEKTY UM KOHTPAKTY, — II€:

A) HOpMATUBHUY TOKYMEHT;

A) mporpama sIKOCTi;

b) nacTtanoBa 3 SIKOCTI;

B) mnoka3HuUK SIKOCTI.

57. Iloka3HHMK SIKOCTi NPOAVKILI, 10 BUIHOCHUTHLCH 0 KiJbLKOX Ii
BJIACTHUBOCTEM, — I1€:

A) nudepeHIIiHNN TOKa3HUK SKOCTI MPOAYKIIIi,

b) oauHWYHUIA MOKA3HHUK SKOCTI IPOYKIIIi;

B) komrmiekcHuUI MOKa3HUK SKOCTI MPOAYKITIT;

[') iHTerpasbHUIA MOKA3HUK SKOCTI MPOTYKIIi.

58. InenTudikanisi, po3yMiHHA i YIPaBJiHHA B3a€cMONOB'SI3aHUMH NPOIECAMH
IK CHCTEMOI0 CHPHSIE€ OpraHizanii HaMOIJIbII Pe3VJLTATHBHO H eheKTHBHO
HoCArTH Iijed SIkuii 3 NPUHIUNIB VIPABJIHHA SIKICTI0O MNMOSICHIOE I
TBep>KeHHS ?

A) cHUCTeMHM MiX1J 10 YIpPaBIIIHHS;

b) migepctBo;

B) nponecuwmit miaxin;

[') mpuitHATTS pillIeHb HA MMiICTaBl (PaKTiB.

59. B YkpaiHi BBeJ1eHO METOA0M NPSIMOTr0 BIIPOBAKEHHS 1 3aTBEPIKEHO SAK
HAIIIOHAJIbHI CIMEHCTBO CTAHAAPTIB:

A) ISO cepii 9000;

B) ISO cepii 14000;

B) ISO cepii 19000;

I') ISO cepii 22000.

60. KoedimicHT sIKOCTI npani Brepiie OVJ0 BBeI€HO IJ8 BITYM3HAHOI
CHCTEMH YNIPABJiHHA AKICTIO MPOAVKILIi:

A) CBBII;

b) HOPM;

B) KC VAIIIIT;

I') CBIIL
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61. Iloxka3HMKHM SIKOCTi, SIKi XapakKTepu3yIOTh BJIACTHBOCTI NPOAVKILii, 1110
00YMOBJIIOIOTH ONTHMAJLHUMA PO3M0/1ijJ BUTPAT MaTepiaJiB, 3ac00iB npaii Ta
Jacy HAJIEKATD JI0:

A) TaTEHTHO-NPAaBOBHX;

b) TexHOMOTIYHUX;

B) exoHomiuHUX;

[') eproHomiuHUX.

62. IIlnTaHHS CTBOPEHHS €TAJOHIB, 3pa3KiB, PO3PO0OKH HOBMX BUMipIOBAJILHHX
NPWJIAAiB, IPUCTPOIB TA iHbopMalliHHUX CHCTEM BUPIlIVE:

A) excriepuMeHTajIbHa METPOJIOTIS |

b) npuxnagHa MeTpoJIoris;

B) Teoperuuna merposoris;

[') 3akoHO/IaBYa METPOJIOTIS.

63. CYKYNHicTh J1iii, 110 BUKOHYIOTHCS 32 J0NMOMOI0K0 32c00iB BUMIPIOBAHHS 3
METOK _ 3HAXOJKEHHSI _YHCJI0BOr0 3HAYEHHS  JIAHOI __ BEJUYMHH, sIKA
BHUPAKACTHLCHA B IPUHHATHX OIMHUISAX — 1I€:

A) TexHIYHE BUMIPIOBAHHS;

b) 1HCcTpyMeHTallbHE BUMIPIOBAHHS,

B) excnepTHe BUMIpIOBAHHS;

[') opranosienTHYHE BUMIPIOBAHHS.

64. OcHoBHi oqnnuni CI:

A) metp, Kimorpam, cekyHaa, Ammep, KenbBiH, kaHaena, MoJb;

b) wmetp, kinorpam, cekynma, Amnep, KenbBiH, KaHaena, pagiaH;
B) metp, kinorpam, cekynma, Amnep, KenbBiH, cTepaaiaH, paaiaH;
I') mimimerp, roguHa, rpam, BoasT, Amrep, KenbBiH.

65. MeToau BHMIPIOBAHHSI, 32 SAKHX YVTJUBHH e€JeMEHT NpWiIaay He
NPUBOJANTLCHA B KOHTAKT 3 00'¢KTOM BUMIPIOBAHb 11€:

A) KOHTAaKTHUH METOI;

b) Oe3koHTakTHUN METO/I;

B) meton 3amilieHHs;

I') HynboBuii MeTO.

66. BiznocHo oquHuLi GizHUHOI BeJIMYMHHM MOXMOKHM OYBAKOTh SIK:

A) BIATBOpIOBaHHS BEJIWYWHU, 30€piraHHs OJWHUII, TIEpeaadl po3Mipy OTUHUII
(b13MYHOT BETUYHHY B PE3YyJIbTaTI CIOCTEPEIKEHHS;

b) BiaTBOpIOBaHHS BEIMYHMHM;

B) 306epiranns oguHuUI (i3UYHOT BETUUYHUHU;

[') craTtwyni, TMHAMIYHI.
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67. Iloxn0ky BUMipIOBaHb 32 CIIOCO0O0OM BHPAKEHHS OYBAKOTh:
A) abcomoTHI, BIIHOCHI;

b) wacTtkoBi, MOBHi;

B) crarwuni, tmHAMIYHI;

[') cepenns apupmMeTnyHa i cepeaHs KBaJpaTuyHa.

68. SIki MOKa3HMKM XapaKTePU3VIOTh OXOIJIEHHSI NMPOAYKILi CTAHIAPTHUMH,
YHi()iKOBAHUMHU TA OPUTIHAJbHUMH CKJIATOBUMH YACTHHAMM, 2 TAKOK PiBeHb
yHi(ikanii 3 inmumvu Bupo6ammu?

A) mpu3HauYeHHS;

b) exonomiuHi;

B) ekomnoriuni;

I') crampmaptuzanii Ta yHidikarii.

69. Kum, a00 B IKOMY JOKYMEHTi 0vJi0 chopMyJbOBaHEe TaKe BH3HAYEHHS:
«JKIiCTb - CTYNiHb, IS SIKOT0 CYKVIHICTHL BiIMIiTHHX BJIACTHBOCTEH
3a10B0JIbHSIE CHOpPMYJILOBAHI MOTPEeOH a00 OYiKYBaHHS, 3arajbHO3P0O3YMiJIi
200 000B'sI3K0BI»?

A) T'erenem;

b) Apucrorenem;

B) ACTY ISO 9000-2001,

I I'CTV.

70. Cranaaptu cepii 9000 Ta 14000 po3po0b.JieHi:
A) IEC;

b) ISO;

B) MJIP;

I') CEH.

71. Ilerisi AAIKOCTI OXOIIIOE HACTYNHY KIJBLKICTHL B3a€MO03aJI€;KHUX BHIIB
NislJIbHOCTI:

A) 8;

b) 11,

B) 12;

I 10.

72. BaracTuBicTh BUPOOIB 30epiraTu v 4aci B 3aJJaHUX JONYCTHMHX MeKaX BCiX
nmapaMerTpiB  SIKOCTi BiIIOBiIHO 0 3aJaHUX VMOB iX BHKOPHCTAHHS,
PEMOHTYBAaHHS, 30epiraHHs Ta TPAHCIOPTYBAHHSA HA3MBAIOTh:

A) KBajimMeTpi€ro;

b) nHaniitHiCTIO;

B) critikicTio;

[') JTOBroBiYHICTIO;
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73. IIpoMizkoK Yyacy, B IKOMY BHPOOM 30€epiraloTh CIpoOMO:KHiCTHL BUKOHAHHS
HHMH _33JaHUX _(YHKIIH, V MeKaxX JONYCTHMHX BiIXWJIeHb B _YMOBAaX
HAJIEKHOI0 IX TEXHIYHOIr0 00CJIYTOBYBAHHS TA PEMOHTYBAHHS .

A) PEeMOHTOCIIPOMOKHICTIO;

b) mHaniitHiCTIO;

B) critikicTio;

[') OBroBiUHICTIO.

74. Tloka3HHMKH SIKOCTi BHPOOIB, III0 XapaKTEPH3VIOTh B3a€EMO3B'SI30K
JIOAMHHU, BHPOOY Ta HABKOJHUIIHLOIO0 CEpPEeIOBHINA 3 VPAXYBAHHAM BHMOIL
JIIOJIMHH /10 BUPOOIB i JOBKi1JIA 11€:

A) ecreTuyHi;

b) 6e3neuHocTi;

B) TexHonoriuHi;

[') eproHomiuHi.

75. Iloka3HUKHM SIKOCTi BHPOOIB, III0 XapaKTepU3VIOTh iHdopMamiiHy
BHPA3HICTh, PAalioHAJbHICTh PO3MipiB, KO0JbLOPIiB, fAKICTh IOBEPXOHb,
iJTiCHICTHL KOMITO3MILil, JIOCKOHAJICTH (hbopMH BHPOOIB 11€:

A) ecTeTuyHi;

b) eproHomiuHi;

B) 0Ge3neuHocTi;

[') TexHOJOrIYHI.

PEKOMEH/IOBAHA JIITEPATYPA
OcHoBHa JiTepaTypa

Tomonpuuk B.I'. YmpaBniHHA SKICTIO MNPOAYKIT Ta MOCIYr B TOTEIHHO-
PECTOpPaHHOMY TOCIOAAPCTBI: HaBuYaabHUU mociOHMK. — JloHenwpk: JIoHHYET,
2011.-392 c.
TonosbHuk B.I'. YnpapiieHue KaueCTBOM MPOAYKIMU U YCIYT PECTOPAHHOTO
xo3stiicTBa: OnopHbIi KOHCTEKT Jekiui. — Joneuk: Jonl'YIT, 2005. — 115 c.
JACTY 3862-99 I'pomancbke xapuyBaHHs. TepMiHM Ta BU3HAUECHHS.
JCTY 2925-94 Skicts npoaykuii. Ouinka sikocTi. TepMiHM Ta BU3HAYEHHS
JACTY 3021-95 BunpoOyBaHHS 1 KOHTPOJb SIKOCTI mpoAaykiii. TepmiHu Ta
BU3HAYCHHS
JCTY 3230-95 VYmupaniHHA SKICTIO Ta 3a0e3MeueHHs SAKOCTi. TepMmiHu Ta
BU3HAYCHHS.
JCTY 4268:2003 ITociayru TypuctudHi. 3aco0u po3MillieHHs. 3arajibHi BAMOTH.
JACTY 4269:2003 [ocnyru typuctuuHi. Kimacudikarist rotemis.
JCTY 4281:2004 3axnaau pectopanHoro rocrnoaapctsa. Knacudikaris.
['OCT 30390-95 Kynunapuasi mpoaykiusi, peanusyemasi HaceleHuro. OO0rmiue
TEXHUYECKUE YCIOBUSI.
['OCT 30523-97 Ycnyru obuiectBeHHOTO nuTtanus. O61ue TpedoBaHusl.
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I'OCT 30524-97 O6mectBeHHOe nuTaHue. TpeOoBaHHS K OOCITYKUBAIOIIEMY
NIEPCOHAITY.
JCTY ISO 9000-2001 Cucremu ymnpapiiHHS sKICTIO. OCHOBHI MOJIOXKEHHS Ta
CIIOBHUK.
JCTY ISO 9001-2001 Cuctemu ynpamiiHHS sKicTi0. Bumorn.
JACTY ISO 9004-2001 Cucremn ynpaBmiHHs sikicTio. HactanoBu 1momo
TIOJTIMTIIICHHS TISTTHHOCTI.

JlonarkoBa
Bekcinep E.M. Menemkment sxocti [Tekcr]: HaBuyanpHHMit mOCIOHWK. /
E.M. Bekcnep, B.M. Puda, JI1.®. Bacunesuu. — K.: «B/l «IIpodecionan», 2008.
- 320 c.
Kane M.M. Cucrempbl, MeTOAbl M HMHCTPYMEHTHI MEHEI)KMEHTa KauecTBa
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MATEPIAJIA IO MOAYJIIO
«IHO3EMHA MOBA (3A TPO®ECIHHUM CHPSIMYBAHHSIM)»

MMPOI'PAMA JUCHHUIIJITHA

3aBiaHHs JIEPKABHOTO ICIUTY YKJIAJCHO 3T1HO 3 MPOTPAMHUMU BHUMOTaMH
Kypcy 1HO3eMHOI MOBH 3a Mpo(eciiiHuM CIpSIMyBaHHSAM 3 METOIO MEPEBIPKU 00CTY
HaOyTHX 3HAaHb Ta PiBHS 3aCBOEHHS MaTepialy 3a BECh KypC HaBUaHHSI.

JlepkaBHUM ICIIUT CKIAAA€TbCA 3 TPbOX THIMIB 3aBAaHb, CIPSIMOBAaHUX Ha
NepeBipKy 3HaHb OCHOBHUX ACITIEKTiB MOBJICHHEBOT TisUTHHOCTI.

[lepmie 3aBmaHHS — BHUKOHAHHS JICKCUKO-TPAMAaTHUYHUX BIPaB, AKI MICTATh
rpaMaTUKy 3 Kypcy Ta JIEKCHKY MpoQeciiiHOro crpsiMyBaHHs. MeETO LbOTrO
3aBJIaHHS € MepeBipKa 3HaHb Ta BUKOPUCTAHHS I'paMaTHYHUX Ta JIEKCUUHUX PECYpCIB
MOBH, SIK OJHHMX 13 T'OJJOBHMX KOMIIOHEHTIB LIJICHOTO MEXaHi3My P BHUKOHAHHI
KOMYHIKaTUBHUX 3aBJ/1aHb.

Jpyre 3aBnaHHs — HamucaHHS (axoBoi A110BOI JoKyMmeHTauii. ['ojoBHa meta
JTAHOTO 3aBJIaHHS MEpPEeBIpKa BOJOJAIHHS HaBUUKAMM HAlMCAHHS JIOBUX JIMCTIB, €Ce,
3HAHHS CTPYKTYpU Ta THIIIB JIMCTIB, NEpEBIpKa MONEPEAHbO HAOYTUX 3HAHb Y
KOHKPETHOMY NMPO(eCIHHOMY KOHTEKCTI.

Tpere 3aBgaHHs — 4yMTaHHS TEKCTy 3a (axom. Lleil BuJ 3aBnaHHs Na€ 3MOTy
IPOJAEMOHCTPYBAaTH KOMYHIKaTUBHI HaBHYKH, BOJIOJIHHS TEOPETHUYHUM, JEKCUIHUM
Ta rpaMaTUYHUM MaTeplajoM 3 Kypcy; BMIHHS OpPIEHTYBaTUCh Y MNpo(deciiHuX Ta
KUTTEBUX KOMYHIKATUBHUX CUTYAIIsIX.

Ilepenik Tem 3 rpaMaTHKH

1. ImeHHHK. 3miyyBaHi Ta He3NI4yyBaHI IMEHHHUKH. YuUCIO IMEHHHKA.
BigmiHoBaHHS IMEHHMKIB. 3arajbHuMil BiaMiHOK. IIpucBifiHMIA BigMIHOK. Pif
IMEHHHUKA.

2. Aptukib. BXuBaHHS HEO3HAYEHOTO apTUKI. BiXKUBaHHS O3HAYEHOTO
apTHUKIIS.

3. Ilpuxkmernuk. CryneHi TMOpIBHIHHS MNPUKMETHUKIB. [lopiBHSIBHI
KOHCTPYKIIii 3 MPUKMETHUKAaMU. [[pUKMETHUKH, 110 BXXUBAIOTHCS 3 MPUHMEHHUKAMH.

4. YncaiBHuk. KutbKicH1 ynciiBHUKY. [1OpsiIKOB1 YMCITIBHUKHY.

5. Baiimennnk. Oco0OoBi 3aliMeHHHMKH. BrxuBaHHs 3aiimenHuka it. [Tpucsiiini
3aiiMEHHUKHU. 3BOPOTHI 3aliMeHHUKU. B3aeMHi 3aliMeHHUKH. Bka3iBHI 3aiiMEHHUKHU.
[TutanbHi 3aliMenHuku. Criony4Hi 3aiiMeHHUKHU. BigHocHI 3aiimenHuku. O3HavalbHi
saiiMennukn. Heo3naueni 3aliMennuku. 3anepeudi 3aiimennuku. Much, Many, Little,
Few.

6. HiecnoBo. HenpaBwibHi miecioBa. BxkuBaHHS Mi€cniB 3 MpUIMEHHUKAMHU.
Heo3naueHi yacu B akTUBHOMY CTaHl. TpuBaJli yacu B aKTUBHOMY cTaHi. JliecioBa,
0 He BXXHMBalOThCsA B 4acoBux ¢opmax Continuous. Ctpykrypa to be going to.
JlokoHaH1 yacu B aKTHBHOMY cTaHi. JIOKOHaHO-TpWBajl 4Yacu B aKTUBHOMY CTaHi.
[TopiBHSTEHE BXKUBAHHS BUI0-9aCOBUX (DOPM JTi€CTOBA.

7. IMacuBuuii cran. Tpancdopmaiiis pedeHb 3 aKTUBHOIO (POPMOIO HieciioBa-
MPUCYJIKA B TACUBHY.
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8. Mopaanbni giecaoa. Can, Could. May, Might. Must, Have to, Be to. Shall.
Should, Ought to. Will. Would. Need. Dare. IlopiBHsUIbHE BKMBaHHS MOJAIbHHX
JIIECITIB.

9. ¥3romxenns yaciB. [Ipsma ta HenpsiMma MoBa.

10. IHpucaiBauk. CryneHi mNOpiBHAHHSA NpuCTiBHUKIB. [lopiBHsUIIBHI
KOHCTPYKIIIi 3 MpUCIiBHUKaMH. MicIie MPUCTIBHUKIB Y pEUCHHI.

11. lIpuiimenHuk. Miclie npuiiMEHHUKA B PEUCHHI.

12. CrioJiyYHHK.

13. Tunu pevyennb. TunM MUTATLHUX peUYEHBb. 3arajbHi 3amuTanHs. CreriaabHi
3amuTaHHs. AJIBTepHATHUBHI 3anmuTaHHa. Po3aiioBi 3amurtanHs. OKIMYHI pEeYCHHS.
CrionykasabH1 pEUYCHHS.

14. Iopsigok cJiiB B aHIJIIHCBKOMY PO3IIOBIIHOMY peueHHi. Miciie gomaTtka B
pedenHi. Miciie o3HaueHHsI B peueHH1. Miciie o0ctaBuHM B peueHH1. [HBepcis.

READING
MATCHING HEADINGS OR SUMMARIES

1. Read the passage and decide which of the following sentences (A-D) gives
the best summary of it?

Edinburgh is full of places of interest and one of the problems for a visitor with
only a short time at his or her disposal is what to see. Many would choose Edinburgh
Castle, with its marvellous views of the city, whilst others would want to walk down
the Royal Mile to visit the Palace of Holyrood House. Still others might simply
choose to go shopping on the famous Princes Street.

A Edinburgh is a really interesting place to visit.

B On no account should you miss visiting Edinburgh Castle.

C Itis aproblem finding things to do in Edinburgh.

D Itis not difficult to see all of Edinburgh in a short time.

2. Read the passage and decide which of the following sentences (A-D) gives
the best summary of it?

Visiting different parts of Britain can be an expensive business if you want to
stay in top class hotels. However, many hotels that cater for business travellers on
generous expense accounts during the week drop their rates at weekends, when there
are some surprisingly good bargains to be found.

A Itis impossible to stay in a top class hotel without spending a lot of money.

B All top class hotels offer rooms at cheaper rates at weekends.

C Top class hotels are never used by business travellers at weekends.

D Rooms in some top class hotels cost less at weekends.

3. Choose the most suitable summary (A-F) for each of the two paragraphs
below.

1. Passenger numbers for the first three months of Crossair’s service between

Manchester and Basle are slightly above expectation. Moritz Suter, the airline
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chairman, said that the evening flights, especially, were doing very well and that it
was hoped that numbers on the morning service would soon increase.

2. During November and December some 1,800 people per month used the
new service with, on average, 40% of the seats being filled. Suter added, “We are
pretty satisfied for the present with the route’s development. If, after a year, the
present progress has been maintained, we shall consider increasing frequency.”

A Rather more people are travelling between Manchester and Basle than
expected.

More frequent flights will be introduced on the route after a year.

There have rarely been empty seats on the flights in the evening.

Very few people are flying from Manchester to Basle in the morning.

It may eventually be possible to have more flights on the route.

Far more people are using these flights than had been expected.

4. Read the text and choose the correct heading (A-J) for each section (1-7).
Using Your New Microwave Oven
Some important points to note

1. As microwave cooking times are much shorter than other cooking times, it is
essential that recommended cooking times are not exceeded without first checking
the food.

2. Take care when heating small amounts of food as these can easily burn, dry
out or catch fire if cooked too long. Always set short cooking times and check the
food frequently.

3. Take care when heating ‘dry’ foods, e.g. bread items, chocolate and pastries.
These can easily burn or catch fire if cooked too long.

4. Some processed meats, such as sausages, have non-porous casings. These
must be pierced by a fork before cooking, to prevent bursting. Whole fruit and
vegetables should be similarly treated.

5. When heating soup, sauces and beverages in your microwave oven, heating
beyond boiling point can occur without evidence of bubbling. Care should be taken
not to overheat.

6. When warming up food for a second time, it is essential that it is served
‘piping hot’, i.e. steam is being emitted from all parts and any sauce is bubbling. For
foods that cannot be stirred, e.g. pizza, the centre should be cut with a knife to test it
is well heated through.

7. It is important for the safe operation of the oven that it is wiped out
regularly. Use warm, soapy water, squeeze the cloth out well and use it to remove
any grease or food from the interior. The oven should be unplugged during this
process.

Re-heating

Foods with skins
Keeping your oven clean
Standing time

Rapid cooking times
Using a thermometer
Small quantities of food

MmOoO®@
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H Deep fat frying
I Foods low in moisture
J Liquids

5. Read the following texts and decide which one gives you the following
ideas? More than one answer is possible.
1. The amount of sugar people in America eat has gone up a lot in 200 years.
2. People have different opinions on the question “Are governments or people
responsible for the amount of sugar we eat?”
3. A group of scientists have started a group which talks about the health
problems which can come from sugar.
Growing and eating sugar is very old — we’ve done it for thousands of years.
Sugar from corn is very important for American farming so they don’t want
new rules around sugar in food.
6. Sugar has been popular for centuries but we’ve eaten more and more since the
18th century.
7. There are some rules governments could make — about adverts, putting less
sugar in food and taxes.

o B

Text A

The history of sugar started thousands of years ago in Southeast Asia. It was in
India that people first discovered how to get the pure sugar juice out of the plant.
People from all over Asia visited the country to find out more about this process.
These included explorers from Spain and the Arab world. They brought sugar to
Europe from the 12th century onwards.

The Portuguese first took sugar to the Americas in the 15th century. Soon, the
Caribbean became the largest growers of sugar. By the 18th century, sugar was very
popular in Europe. Jam, candy, biscuits, tea and coffee became common foods.

In the 20th century, farmers in America started making fructose syrup from
corn. This is used in a lot of soft drinks and food. It became very important for
farming in America but some people are worried about the health effects.

Text B
Rosa I think we eat too much sugar. People don’t know how much
they eat. Food companies must put more information on packets.
Miguel You can’t always blame the companies. People need to be more

responsible about their diets. They need to have less candies,
biscuits and soft drinks.

Ingrid | think it is not easy for people to control their diets and eat less
sugar. Governments must do more — they must make rules so
companies have to put less sugar in food and drinks.

TextC
In 1971, a scientist called John Yudkin wrote a book called “Pure, White and
Deadly” about the negative effects of sugar. Many people disagreed with him at the
time but, now, a group of health experts and academics have come together to start a
group called “Action Against Sugar”.
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They want governments to stop companies from advertising foods with a lot of
sugar in them. They say that sugar — rather than fat — is the big problem for people’s
health. According to them, if you eat too much sugar, it will lead to problems like
obesity and high blood pressure.

In England, one in four people have problems with their health and weight and
scientists are worried that sugar is a big part of this. They believe this will get worse
in the future. Even foods such as soups and yoghurts, which we think are healthier
choices, can have a lot of sugar in them.

One possible answer is a tax on sugary foods to make them more expensive.
But some people think this will make things worse for poorer people. Also, a lot of
farming companies are angry because sugar is so important for their business.

Text D
Sugar Consumption in America
1820s — amount of sugar each week 2010s — amount of sugar each week
1can 17 cans
Amount of sugar eaten every year
15 Ibs. | 130 Ibs.

6. Read the text and decide which section (A-G) contains the following

information?
Regional cuisines of China.
The importance of food in Chinese culture.
Cigarette-smoking in Chinese culture.
Overview of four regional culinary schools.
Popular Chinese drinks.
The importance of vegetable dishes in Chinese cooking.
The importance of teahouses in Chinese culture.
Food and Drink in China

Text A

Most Westerners will have tasted and enjoyed Chinese food in various forms in
their own countries, and may even have learned the delicate art of eating with
chopsticks. But they may be less prepared for what the writer Colin Thubron
memorably describes as the “passionate relationship” of the Chinese to food. Folk
memories of famine are recent (the last were in the 1960s) and there are still areas
where people’s diet is limited and poor. Refrigeration is more widespread now, but
the Chinese almost never eat “ready meals”; food is freshly cooked for each meal,
and fish, meat and poultry are often killed only a short time before they are cooked.
Shopping in the markets or shops is done with immense gusto, and everything is
prodded, shaken, sniffed and thoroughly checked before being purchased.

It is debatable whether, in purely Western terms, the Chinese eat a “healthy”
diet. They eat many vegetables, things are cooked fast so that the goodness is not
destroyed, and people eat small quantities fairly frequently — “grazing”, rather than
eating huge meals at one sitting, which is one reason why they tend to be much
slimmer than people in the increasingly obese West. On the other hand they use a

NoakowdE
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large amount of the very salty MSG (monosodium glutamate, or taste powder) in
their cooking, as well as sugar; and in some regions of China there is a high incidence
of certain types of cancer, due to the overuse of pickling, the only way some
vegetables can be preserved through the winter.

At any rate, the Western visitor will experience a fantastic range of different
foods, some wonderful (dumplings, tofu, sweet and sour soup, Mongolian hotpot, and
hundreds more treats), and some less to Western tastes, such as “hundred-year-old
eggs” or donkey stew. If the Westerner is overwhelmed by a desire for a more
familiar food, these days help is at hand. In the bigger cities, though more rarely in
the rural areas, there are plenty of fast-food outlets selling hamburgers and pizzas;
there are some lItalian, Indian, Japanese, Korean and Mexican restaurants, and also
newly opened supermarkets (mostly French) that sell the foods of which, in the past,
homesick Westerners could only dream — for example, bread, cheese, milk, coffee
and real chocolate.

Text B

Chinese local dishes are said to have four, eight and ten culinary schools,
depending on which authority is consulted. Canton, Shandong, Sichuan and
Yangzhou make up four of them: if you count Hunan, Fujian, Anhui and Zhejiang,
you have eight culinary schools; add in Beijing and Shanghai, and that makes ten.
You should also try the Middle Eastern-type cooking of the Muslim minorities, such
as the Hui and Uighur people, whose roadside stalls produce wonderful (and very
cheap) lamb kebabs wrapped in naan bread with salad and hot spicy sauce. Here are a
few pointers about some of the schools of cookery.

Text C

Cantonese cuisine adopts the good points of all other culinary schools, and its
selection of ingredients is extensive. River food and seafood are widely used, as well
as birds, rats, snakes and insects. There is a saying that “The Cantonese will eat
anything with wings, except a plane, and anything with four legs, except a table.”
Cantonese cuisine pays attention to the use of fresh ingredients and has unique
cooking methods. Representative dishes are “three kinds of snake stewed”, cat meat,
snake soup, casserole mountain turtle and crispy skin suckling pig.

Shandong cuisine is dominated by seafood, reflecting its nature as a peninsula
surrounded by the sea. Typical dishes include stewed sea cucumber with scallion,
stewed snakehead eggs, sea slugs with crab ovum, Dezhou grilled chicken and walnut
kernel in cream soup.

Sichuan cuisine is renowned for its searingly hot, peppery flavour. The variety
of tastes is summed up in the phrase “a hundred dishes with a hundred flavours”.
Famous dishes include shredded pork with fish flavour, stewed beancurd with minced
pork in pepper sauce, and dry-roast rock carp.

Those who are not used to extremely hot food should proceed with care. The
Sichuanese use a special black pepper that leaves the lips numb — a bit frightening the
first time it happens, but not unpleasant when one grows accustomed to it.

Huaiyang cuisine integrates the cream of dishes in Yangzhou, Zhenjiang,
Huaian and other places south of the Yangtze River, stressing freshness and
tenderness, careful preparation, cutting skill, bright colour, beautiful arrangements
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and light flavouring. Famous dishes include beggar’s chicken, fried mandarin fish
with sweet and sour sauce, sliced chicken with egg white, salted duck, steamed crab
meat and minced pork balls cooked in a casserole.

Text D

Vegetable dishes have been popular since the Song dynasty (960-1279) and
they were greatly developed in the Ming and Qing dynasties (1368—-1911). They were
divided into three schools: Monastery Vegetable Dishes, Court Vegetable Dishes and
Folk Vegetable Dishes.

The main features of vegetable dishes are their unique style and their health
benefits. Main materials include green leaf vegetables, fruit, edible mushrooms, and
bean-curd products with vegetable oil as a condiment, all of which are delicious in
taste, rich in nutrition, easy to digest, and believed to be helpful in preventing cancer.

TextE

The Chinese drink large quantities of tea (mostly “green tea”, as opposed to the
“black” tea that is more commonly drunk in the West) and they add no milk or sugar.
Tea is drunk constantly at meetings and at work, less so in restaurants and at formal
meals, though it is always available if asked for. It is usually served in mugs with lids
to keep it warm. Teabags and tea strainers are not used, and drinking tea without
swallowing a mouthful of tea leaves requires concentration: try using the lid as a
strainer when sipping.

Tea is divided into green, black, perfumed, white and Wulong tea. The most
valuable green teas are Longjing and Biluochun; black tea, Qihong and Yunfeng;
scented tea, Jasmine; white tea, Yinzhenbaihao, Gongmei and Shoumei; Wulong tea,
Dahongpao and Tieguanyin. The Chinese will frequently give beautifully decorated
tea caddies of special teas as a present.

Other drinks you may be offered are yellow rice wine, served hot in little
porcelain cups. It tastes rather like sherry. More lethal is maotai, the Chinese answer
to vodka; there are also many light Chinese beers, as well as a growing range of
Chinese wines — Great Wall wine is perhaps the best known and has improved
considerably since the producers set up a joint venture with a French wine-grower.
Soft drinks such as mineral water and Coca Cola are available everywhere, and fruit
juices made from the exotic tropical fruits grown in the south of China are delicious.

Text F

One interesting development in the 1990s has been the re-emergence of
teahouses, traditionally the haunts of the intellectuals and literati, who would idle
away hours in stimulating conversation or in composing poems. In workaholic, post-
liberation China, such establishments were considered a decadent remnant of the
feudal society. But with the emergence of the five-day working week, and with more
emphasis on quality leisure time, the traditional teahouse is once again blossoming in
major cities. Teahouses have one thing in common: tranquility — a precious
commodity in China. The quiet atmosphere is broken only by leisurely music played
on the zheng, a twenty-one- or twenty-five-stringed plucked instrument, in some
ways similar to the zither. Conversation tends to be carried out in hushed tones.
Teahouses are located at quiet places in beautiful surroundings, often near lakes; most
cities have several now. The teahouse has its own slot on TV, too — the British
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television company Granada has coproduced with Chinese TV a 230-part TV soap
called Joy Luck Street, based around the comings and goings in a teahouse; it was
inspired by the long-running British TV soap Coronation Street, whose central
location is a good old English pub.
Text G

Among men in China, much less so among women, smoking is widespread,
and at formal meals cigarettes are almost always offered along with the tea. Most
Chinese people do not seem to be at all worried about the links between smoking and
health problems. It is very hard to escape from other people’s cigarettes in
restaurants. Young Chinese men set on having a good night out can even be seen
holding a lit cigarette in one hand and a pair of chopsticks in the other — managing to
smoke and eat at the same time.

7. Read the text and choose the sentence A—G which best summarizes each
paragraph (1-6). There is one extra sentence which you do not need to use.

1.

A good restaurant menu provides much more than just a list of food with
prices. The menu is often a customer’s first introduction to a food outlet and is
therefore an important marketing tool for it. A menu can express the style and
personality of a restaurant; establish what kind of clientele it will attract depending on
cost and the type of menu on offer; and make the restaurant stick in the minds of new
customers so they want to come back.

2.

Before deciding on a menu you need to do some market research of the local
competitors by looking at their menus, their web sites and seeing what marketing
strategies they use. Wider research into regional, national or global trends in people’s
eating and drinking habits can also be useful. For example, are there more vegetarians
today than there were a few years ago and should you consider this in your menu? Do
people prefer eating locally sourced fresh organic produce and how can your menu
reflect and promote this? After your initial research, it is important to fully
understand the location as 80% of your potential customers will probably be people
who live or work within ten minutes of your restaurant. What can you offer them on
your menu that other restaurants in the area do not?

3.

Your menu should also be easy for customers to read and understand visually.
Good layout helps here. A small plain text menu can create a sophisticated and
elegant image, whereas a bright, bold menu full of pictures might emphasise a
particular tourist location or a fun side to the restaurant. Organise information in
columns and make sure print is large and clear enough to read. Do not create a menu
that is too big to handle, ensure your menu is seasonal and up-to-date and provide
clear information about surcharges such as service, cover or bread and
accompaniments, like vegetables. The cost of a meal should not be a surprise to the
diners, so ask yourself if you would be happy to pay that price, for that meal, in that
restaurant, in that location, at that time of day or year. If the answer is yes, then it is

probably a good menu!
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4,
he organisation of items on a menu tends to determine the way in which

customers choose from it. So if you sequence courses like starters, main courses, side
orders, desserts or beverages, that is probably how your customer will order.
However, you can guide customers in other ways too by placing your signature
dishes on a separate page under the title ‘House Specials’ or ‘Chefs Specials’ or by
creating interesting names, which invite curiosity. All dishes should have short,
simple but attractive and accurate descriptions of ingredients so your guests will want
to eat them.

A Checking the menu is accessible to customers.

B Key points for writing a good menu.

C Helping customers order.

D The importance of doing your research.

E The job of a menu.

8. Read the text and choose the sentence (A—G) which best summarizes each

paragraph (1-6). There is one extra sentence which you do not need to use.
Tea

Tea drinking has interesting origins.

Tea was first drunk many centuries ago by the Chinese. The story goes that
some leaves from a tea bush fell by chance into the boiling water in a philosopher’s
pot. In the past, tea was affordable only by the rich, because of the high cost of
importing it. Wealthy households would lock it securely away in sturdy tea chests to
prevent theft.

1.

It is estimated that on average, Britons drink per capita five cups of tea per day.
Some would complain, though, that it is becoming increasingly hard to get a decent
cuppa. Many cafes and restaurants serve up a lukewarm and tasteless liquid, and
many British homes have adopted the more convenient tea bag, in preference to
brewing loose tea leaves in a pot.

2.

here are many ways of making and drinking tea, depending where you come
from, and each person will tell you that their way is the only correct one. In the north
of England, the tea goes into the cup, followed by the milk. In the south, it is the
other way round. On the Continent you are likely to be served lemon, rather than milk
with your tea, and in the East you may find a touch of a spice such as cardamom
added.

3.

There is an almost bewildering variety of teas available nowadays, both in
loose leaf and bag form. Teas from India tend to be strong and dark, while those from
China are more delicate and lighter. Earl Grey is pale with a gentle perfume and
considered by many to be the most sophisticated cup.

4,

here are some well-known conventions to tea drinking. For example, dipping
a biscuit into your cup is considered common, as is drinking from the saucer, or
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blowing on hot tea to cool it. And particular situations require a cup of tea — when
someone is feeling tired or unwell, has received some bad news or a nasty surprise, it
is often the first comfort offered.

5.

The bitterness and colour comes from the tannin (also found in red wine), and
oils are added to give subtle flavours. Tea is good news for weightwatchers; a cup
without milk or sugar added has only four calories. Perhaps surprisingly though, tea
has twice the caffeine content of coffee, which accounts for its stimulating effect.

6.

his doesn’t mean that a cup of tea can’t be the perfect accompaniment to
something far more indulgent. Just over 150 years ago, the tradition of taking
afternoon tea began. Sandwiches and cakes are served with a pot of tea, an occasion
to bring out the best china and silver spoons. High tea is a meal in itself, with bread
and butter, cold meats and a generous helping of cakes. The famous cream tea, from
the west of England, comes with warm scones, jam and the local thick clotted cream.

A ‘Tea’ can be more than just a drink.

B There are reasons for its taste and appearance.

C There is a confusing range to choose from.

D It is considered by many to be a luxury.
E
F
G

Methods of making tea vary.
There are some ‘do’s’ and ‘don’ts’ to tea drinking.
It is not easy to find a high quality cup of tea.

MULTIPLE CHOICE

1. Read the text. For questions 1-2 choose the answer (4, B, C or D) which
you think fits best according to the text.

In recent years, people in Britain have become increasingly conscious of the
need to lead a more healthy life. As a result of this, food products containing a great
deal of fat or sugar have become less popular and frequent exercise has become a
way of life for many. By adopting a more healthy life style, people hope not only to
live longer but also to feel fit and be active well into old age.

1. What evidence is there to show that people in Britain are trying to lead
healthier lives?

A Very few people eat food which has fat in it.
B Many people take part in exercise.
C People are aware of the need for a healthy life.

2. People are trying to lead a more healthy life
A in order to become younger.

B so that they can take exercise.
C in order to remain active.
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2. Read the text. For questions 1-2 choose the answer (4, B, C or D) which
you think fits best according to the text.

The Lathkill Hotel is situated in the Derbyshire village of Over Haddon and
enjoys spectacular panoramic views. The nearby tranquil dales and rolling fields are
dotted with interesting villages, but there are larger towns too — Bakewell with its
famous puddings, Buxton, the elegant spa town. Also nearby are five famous country
houses (including Chatsworth), making the hotel an ideal base for exploring the area.

Home-cooked food is available at lunchtimes and evenings and you can eat
while enjoying glorious views. During the summer you can take your pick from a hot
and cold buffet table. Packed lunches are also available. A more extensive evening
menu is available in the restaurant, which is open to residents and non-residents.

1. Why might people want to stay at this hotel?
There are no towns nearby.
The nearby countryside is very peaceful.
The hotel is lonely and isolated.
The country houses all welcome visitors.
2. The evening meals are different from the lunchtime meals because
there is more choice.
both hot and cold food is available.
non-residents may eat in the restaurant.
the restaurant is closed in summer.
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3. Read the text. For questions 1-3 choose the answer (4, B, C or D) which
you think fits best according to the text.

Americans were invited to sample the food, the golf and the heritage of
Scotland at a meeting held in New York yesterday to promote the tourism
opportunities created by films set in Scotland. The move came as the Scottish Tourist
Board announced a seven per cent growth in tourist spending in Scotland last year.

American tourism accounts for a quarter of the overseas visits to Scotland and
visitor numbers are expected to increase substantially this year as a result of the large
number of “scenic” films shot there. At the Scottish Travel Fair in Glasgow, it was
predicted that the films could have an effect on Scottish tourism for the next 15 years.

1. What was the reason for the meeting in New York?
to advertise films made in Scotland;
to make Scottish food more popular;
to encourage people to visit Scotland;
to persuade people to make films in Scotland.
2. Why might members of the Scottish Tourist Board be feeling pleased?
More tourists visited Scotland last year.
They had an increase in their salaries.
Visitors spent more money in Scotland last year.
They spent more money on visitors last year.
3. This year it is expected that ...
more people will come to visit Scotland.
there will be an increase in ‘scenic’films made here.
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C the films will have little effect on the number of visitors.
D a quarter of all visitors will come from America.

4. Read the text. For questions 1-4 choose the answer (A4, B, C or D) which
you think fits best according to the text.

A 35-year old man from Leeds walked into his hotel in Keswick in the English
Lake District at eight o’clock last night as the local mountain rescue team were
preparing to mount a search for him. The man, an inexperienced mountain walker,
had had an argument with his wife that morning and had left the hotel to go walking
despite warnings of severe weather conditions. He had been reported missing by his
wife late in the afternoon.

In fact the man had not been in the mountains at all but, on seeing how bad the
weather was, had changed his mind and had decided to take a bus to Windermere. He
did not think to phone his wife to tell her of his change of plans. Unfortunately, he
missed the bus which he had planned to catch back to Keswick and arrived at the
hotel rather later than he had intended.

1. Why was the mountain rescue team going to search for the man?
It was thought that he was lost in the mountains.
The man was not an experienced mountaineer.
The weather was not going to improve.
The man had left the hotel in a bad temper.
2. What do we know about the man?
He was not used to walking in the mountains.
He had many arguments with his wife.
He did not know about the bad weather.
He had thought of phoning his wife.
3. Why do you think the man’s wife was worried about him?
He had changed his plans.
He had gone to Windermere.
He had missed a bus.
He had not returned to the hotel.
4. Why did the man arrive back at the hotel later than he had intended?
The bus was held up by the bad weather.
He did not catch the bus he wanted.
He missed the bus to Windermere.
The bus left Windermere early.
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5. Read the text. For questions 1-5 choose the answer (4, B, C or D) which
you think fits best according to the text.

It is well known that in many countries around the world people become ill and
die from an inadequate food supply. A lesser known but equally troubling problem,
however, is referred to as ‘hidden hunger,” which does not cause feelings of hunger in
the stomach but instead causes damage to the immune system, birth defects, and
slower brain activity due to a lack of vitamin and mineral nutrients.
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According to a recent report from the United Nations, ‘hidden hunger’ is
having an alarming effect on developing countries, even those where people have
enough to eat. An insufficient amount of iron in the diet can lower the intelligence
quotient (1Q) of children by five to seven points and an iodine deficiency cuts it by 13
more points. As a result, the collective brainpower of entire nations is diminished as
the number of children with mental incapacities grows. Iron deficiency in adults
affects productivity. It is estimated that the Gross Domestic Product in the most
affected countries has been lowered by 2 percent. An Indian study showed that when
iron was added to the diets of tea leaf pickers, their productivity increased by 20
percent.

The report encourages governments to enrich common foods with nutrients
during processing. Even if people are instructed to take a vitamin pill daily, many
will not comply. Adding nutrients to everyday foods such as soy sauce, salt, and
cooking oil is the most efficient way to reach the majority of the population. In the
United States, cases of two serious birth defects dropped by about 20 percent after the
government began adding folic acid, a nutrient found in nuts, to flour. The tragedy of
hidden hunger is that it can be easily solved. Enriching foods with nutrients is a
simple process that costs only a few cents per person per year.

1. What is ‘hidden hunger’?
feeling hunger pains;
not getting enough to eat;
a damaged immune system;
not getting enough nutrients.
2. According to the passage, what lowers productivity?
slower brain activity;
iron deficiency in adults;
damage to the immune system;
folic acid deficiency in children.
3. What does the United Nations recommend?
adding iron to tea;
adding nutrients to food;
encouraging people to take vitamin pills;
encouraging people to use more everyday foods like salt.
4. What was the result of adding folic acid to a common food?
It increased productivity.
It lowered rates of birth defects.
It increased the consumption of flour.
It solved the problem of hidden hunger.
5. In paragraph 3, what reason does the author give for calling hidden hunger a
tragedy?
A It can be avoided.
B It affects so many people.
C So many people aren’t aware of it.
D It affects only developing countries.
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6. Read the text. For questions 1-5 choose the answer (4, B, C or D) which
you think fits best according to the text.

Around 200 BCE, the Maya of Central America prepared a chocolate drink
using cacao. They ground cacao seeds into a paste that was blended with water,
peppers, cornmeal, and other ingredients. Afterward, the mixture was poured back
and forth from cup to pot until thick foam appeared on the surface. Cacao was a
valuable commodity in this civilization, as evidenced by the report of an early
explorer who noted that three cacao beans could buy a turkey egg, four could buy a
pumpkin, and ten could buy a rabbit.

By the fifteenth century, expansion of the Aztec civilization throughout most of
Central America brought the Aztecs into contact with the Maya. The Aztecs also
viewed chocolate as a valuable commodity. It has been noted by historians that each
day the emperor of the realm, Moctezuma, drank fifty cups of xocolatl, or “bitter
water,” from golden goblets. Unable to cultivate the tropical cacao in the temperate
highlands where they lived, the Aztecs depended upon trade with the Maya. Men
hauled cacao in woven backpacks from Honduras to Tenochtitlan, the capital of the
Aztec civilization, a distance of approximately 1,400 kilometers.

Regulated by special government officials who ensured that weights, measures,
and prices matched the quality of goods, the Aztec marketplace included both
vendors of prepared chocolate and dealers of raw beans. Honest cacao sellers would
divide the beans into separate piles according to their origin. Dishonest sellers would
sell counterfeit beans by artificially coloring inferior lots of cacao or even by
disguising amaranth dough or avocado seeds with cacao hulls to fool customers.
Cacao was so precious to the Aztecs that it was not only used as currency but also to
pay tribute, a tax imposed by the emperor. Over time, the Aztecs conquered large
portions of Mayan territory, partly to have more of these precious beans.

1. What is the main purpose of the passage?

A to demonstrate why cacao was a regulated commodity;

B to explain how commodities such as cacao could be used as currency;
C to explain why the Aztecs conquered the Maya;

D to describe the history of the cacao trade.

2. According to the author, what indicates that cacao was valuable in the
Mayan civilization?

An explorer noted its use as currency.
Moctezuma drank fifty cups of xocolatl a day.
The Aztecs traded with the Maya for cacao.
The Maya refused to trade it with the Aztecs.

3. How did the Aztecs first acquire cacao?
They traded for it with the Maya.
They discovered it in the wild.
They accepted it as a tribute payment.
They cultivated it in fields.

4. According to the passage, why did the Aztecs regulate cacao?
so that chocolate drinks would be of high quality;
to ensure a fair price for the quality of the goods;

OO w>

OO w>

o >



137

C to restrict the use of cacao as currency;
D so that buyers knew the origin of the beans.
5. What did the Aztecs do to ensure a plentiful supply of cacao?
A They preserved the seeds using special ingredients.
B They conquered Mayan territory.
C They cultivated it in the highlands.
D They regulated the sale of cacao.

7. Read the texts. For questions 1-10 choose the answer (A4, B, C or D) which
you think fits best.
Text A
To: Solutions Tech Supervisors
From: gloria@hr.solutionstech.com
Subject: Company Picnic
Dear Supervisors,
This is a reminder about our annual company picnic on June 15. We still need
managers to volunteer to help out.
e Set up children’s activities (2—4 p.m.).
o Greet employees (5-7 p.m.).
e Assist with games (5-7 p.m. or 7-9 p.m.).
e Collect food donations (5-7 p.m. or 7-9 p.m.).
We want to make this a great event for all our employees. If you can lend a
hand, contact me by June 1. Please state activity and time shift preference.
Sincerely,
Gloria Jones, Planning Committee
Text B
Evening at Riverside Park
All Solutions Tech Company employees and families
June 15,5 p.m.—9 p.m.

For even more fun and maybe starting a new tradition, we’re having a circus at
our annual company picnic. As usual, we’ll provide lots of good food and drink and
live music. Our charity event this year is a collection for the City Food Bank. JBJ
Circus will perform under the Big Tent
The Amazing Acrobats: The Rossi Family
SoJo the Clown and His White Dog
Clara and Her Dancing Horses

Also, special children’s games and activities including face painting and clown
magic.

Don’t forget to bring along a donation for City Food Bank.

Text C
City Food Bank in Urgent Need of Donations

City Food Bank is running extremely low on canned goods and other
nonperishable foods.

To meet the need, City Food Bank is urging community groups, neighborhood
clubs, and local businesses to hold food drives. “We are in particular need right now
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because of the bad weather that hit our community. Many homes were flooded last
month, so many people who don’t normally use our service came in for food
assistance.”

City Food Bank is a not-for-profit organization dedicated to reducing hunger. It
is the oldest food-relief agency in the Riverside area. It is located at 549 Park Road,
Riverside, and donations are accepted every day from 9 a.m. to 9 p.m.

Text D

Executive Profile: Jeff Blackstone

Chief Development Officer, Solutions Tech Company

Jeff Blackstone, CDO of Solutions Tech Company, the largest computer-
support business in Michigan, likes working with people as much as with computers.

Blackstone believes that success on the job is tied to several factors. One is that
employees have fun together when they are not working. He is pleased that his
company is even bringing in a circus for their annual company picnic.

Blackstone worked for several years in computer development before studying
organizational psychology at State University. He believes some companies’
employees end up just doing jobs they are good at but don’t like. He thinks that is a
formula for stress on a worker. At Solutions Tech, Blackstone’s primary
responsibility is to match employees with the kind of tasks they like and do best.

Since joining Solutions Tech eight years ago, he’s been earning the praise of
the employees there as well as the respect of the whole community for his support of
local charities. “One of the charities that I think is so important is City Food Bank,”
said Blackstone. Blackstone volunteers at the food bank once a month. He added that
he’s really looking forward to the company picnic where he’ll be personally helping
City Food Bank build up its food supply.

1. What is the main purpose of text A?
to find out who needs volunteers;
to get help with a company event;
to encourage people to attend an event;
to announce the time of a company picnic.
2. What should people take to the event (Text B)?
picnic food and drinks for their family;
an item to donate to the food bank;
games for children to play;
money to attend the circus.
3. What will be available for the first time this year (Text B)?
food and drinks;
live music;
circus performances;
charity collection.
4. Why does the food bank need donations now (Text C)?
It is the only place hungry people can get food.
Food there has become quite old.
More people than usual have used it recently.
It does not have any canned goods available.
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5. What kind of food would be an acceptable donation (Text C)?

A eqgs;
B fresh fruit;
C bread;
D dried beans.
6. What is the main purpose of text D?
A to help City Food Bank;
B to attract a new chief development officer;
C to clarify the business of a large computer company;
D to provide information about a Solutions Tech employee.
7. What did Blackstone do before working where he does now (Text D)?
A worked with computers;
B taught psychology at a university;
C did financial planning at a bank;
D managed a charity.
8. In the third sentence of paragraph 3, what does that refer to (Text D)?
A workers doing jobs that they don’t like;
B workers doing jobs that they’re not good at;
C employees afraid of losing their jobs;
D employees having too much work to do.
9. Which sections include information about a company event (Texts A, B, C,
and D)?
A A, B,and C;
B A, B, andD;
C A, C,andD;
D B, C,andD.
10. What will Jeff Blackstone probably be doing on June 15 (Texts A, B, C,
and D)?

A setting up children’s activities;
B collecting food donations;

C assisting with games;

D greeting employees.

8. Read the texts. For questions 1-10 choose the answer (A4, B, C or D) which

you think fits best.
Text A
A World of Cooking

Pablo’s Restaurant hosts a series of two-hour cooking workshops.

Our award-winning chef Emily Winters cooks dishes from food cultures
around the world, including European, Asian, and African cuisines. And of course,
there will be a lesson on how to make Pablo’s most popular Spanish dishes!

Find details and sign up online, by phone, or ask next time you’re at the
restaurant.

Discounted package rate for all 12 classes of the series.

Learn from the best!
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Text B
This Week’s Shopping List

Love to cook cuisines from other countries but can’t find all the items on your
grocery list? Check out my tips for getting the ingredients you need!

e The International section. Big grocery stores often devote an aisle to foods

from around the world.

e Where the locals go. If your community includes neighborhoods with strong

ties to other countries, visit those stores to find great foreign foods.

e The Internet. You can find nearly any type of food online and have it

delivered right to your door.

Don’t forget to visit my blog next week for more food-lover tips and for ideas
for dishes you never imagined trying to make!

Text C
A Recipe for Success

Have you always wanted to learn Spanish? Or visit the beautiful Spanish
countryside? Or maybe you really love traditional Spanish cuisine? If any or all of
these apply to you, the Taste of Spain Study Tour is a perfect opportunity to realize
your dreams!

Our three-week itinerary provides a unique combination of Spanish-language
instruction, travel to the most beautiful areas of Spain, and cooking lessons that cover
traditional Spanish and Basque techniques and cuisines. Small group instruction and
one-on-one feedback aids student learning.

Don’t wait any longer. At our affordable rates, there’s no reason to put off the
trip of a lifetime!

Text D
Basque in It

Spain is known worldwide for its food. And no small part of that recognition is
thanks to Basque cuisine. The Basque are an ethnic group whose traditional territory
is primarily in northern Spain but also extends into southern France. Basque cuisine
is a distinct and important part of the Basque culture, and luckily for the rest of the
world, it’s delicious.

Basque cuisine leans heavily on what’s in season and what’s local: fish straight
from the ocean, mushrooms from the woods, vegetables from Basque farms. The
highlight of Basque cuisine is its focus on using the highest quality ingredients and
combining them in original, flavorful recipes.

If you visit San Sebastian, Spain (also known as Donostia), a Basque food
hotspot, you can hop from restaurant to restaurant like the locals do. Be sure to
sample small dishes called pintxos. Wherever you visit, you’ll likely see someone
asking the chef for whatever’s best that day, rather than requesting specific menu
items.

Basque cuisine is popular in several parts of the world, with many restaurants
serving pintxos or traditional Basque dinners. We owe this to several notable chefs
who’ve taken an interest in Basque cuisine and to Basque emigrants in other
countries who have shared a taste of their homeland.
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1. What is said about Emily Winters (Text A)?
She wants Pablo’s to serve different cuisines.
She owns Pablo’s.
She has trained in many countries.
She has been recognized for her ability.
2. What is the main purpose of this passage (Text B)?
to explain where to find certain foods;
to show how ethnic foods became widely popular;
to recommend different international cuisines;
to summarize the ingredients for a specific recipe.
3. What will the author most likely include in her blog next week (Text B)?
directions to her favorite store;
recipes for international dishes;
an interview with a famous chef;
a review of her favorite restaurant.
4. In the last sentence of paragraph 2, what does aids mean (Text C)?
provides;
helps;
follows;
describes.
5. What is the purpose of the last sentence (Text C)?
to give suggestions on enjoyable activities;
to encourage people to participate;
to provide a tip for traveling safely;
to show where to get more information.
6. What is the main focus of this passage (Text D)?
popular world cuisines;
interesting restaurants;
the food of a certain culture;
new styles for traditional food.
7. Why might people in San Sebastian restaurants order something that wasn’t

on the menu (Text B)?
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to try something new;
to get the freshest food,;
to order what they like most;
to show they know the chef’s speciality.
8. In the last sentence of paragraph 4, what does their refer to (Text D)?
Basque cooks;
Basque people;
restaurant owners;
people who visit Spain.
9. How does section C differ from the other sections?
It was written for a specific audience.
It mentions language learning.
It offers specific cooking techniques and tips.
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D It discusses traveling to different countries.

10. What do all four sections imply?
A Increasing numbers of people are learning to cook.
B International foods are popular with many people.
C Ethnic restaurants are expanding their business.
D Basque food is difficult to make.

9. Read the text. For questions 1-10 choose the answer (A4, B, C or D) which

you think fits best.
Hotel Leaflet
Your Room at a Glance

Instant Service

To make your stay more enjoyable, Instant Service is available “around the
clock” for any requests.

Wake-Up Service

Please contact Instant Service.

In-Room Bar

Your private bar is stocked daily with a variety of drinks and snacks. Items
removed are automatically charged to your account. A menu with pricing is located
in your room.

The Internet

Your room is equipped with high speed Internet access. A daily access fee will
be assessed to your account.

Express Check-Out

For a fast and effortless check-out, please utilize our voicemail check-out by
dialing extension 4510 and leave your name and room number.

In-Room Coffee

Complimentary coffee is replenished daily in your room. Keurig-makers have
directions located on the front of the machine. If further assistance is required please
dial Instant Service. Complimentary coffee and tea is also served in the Lobby from
6:00AM to 7:00AM.

Fitness Center

The Fitness Center offers an assortment of cardio and weight training
equipment. Available 24 hours a day with a guestroom key card access on the third
floor. Access to the steam room and sauna are available from 6:00AM to 8:00PM.

In-Room Safe

The safe can be programmed with a personalized four-digit pin code for each
use. Please see detailed instructions located in the safe. Alternatively, safe deposit
boxes are available at the Reception Desk.

Housekeeping Service

Your room is serviced daily between 8:30AM and 2:30PM Monday through
Friday; between 9:00AM and 3:00PM Saturday, Sunday and Holidays. For fresh
towels after service hours, please dial Instant Service.

Laundry & Shoe Shine
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Please find instructions in your closet for Laundry, Pressing and Dry Cleaning
Service. For Shoe Shine service, please contact Instant Service for pick-up.
Entertainment
For your viewing pleasure we are pleased to offer a selection of pay per view
movies and entertainment options. To view these and other options, press the menu
button on the remote control.
1. You can contact Instant Service ...
twelve hours a day;
twenty-four hours a day;
in the hotel lobby next to the clock;
every hour on the hour: at 6 o’clock, 7 o’clock, etc.
2. There is a variety of drinks and snacks ...
in the hotel’s private bar;
that are removed from your room every day;
that you can have and pay with your room bill;
that are automatically charged to your bank account.
3. Thereis ............. Internet access in your room.
fast;
free;
basic;
wireless.
4. If you want a coffee, you can ...
dial Instant Service;
put money in a machine in your room;
follow the directions to the nearest coffee bar;
have it for free in the lobby early in the morning.
5. To enter the Fitness Center you need ...
your room key card;
to ask for a specific key;
to be a guest on the third floor;
to go between 6:00AM and 8:00PM.
6. The in-room safe is ...
an alarm system that you can program;
a box with a pin code to keep valuable things;
a deposit box that you can get at the Reception Desk;
a personalized four-digit pin code to enter each room.
7. You can find that your room hasn’t been cleaned yet if you come back at ...
2:00AM on a Friday;
2:00PM on a Friday;
3:00AM on a Sunday;
3:30PM on a Sunday;
8. If you need to clean your shoes ...
you’ll find instructions in your closet;
call Instant Service for instructions on how to clean them;
call Instant Service and they’ll clean them for you in your room,
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call Instant Service and they’ll collect the shoes from your room.
9. The hotel offers a selection of films that you can watch ...
for free;
for a daily amount of money;
and pay for each film you watch;
in the hotel’s entertainment area.
10. Which one is NOT TRUE? You should contact Instant Service if you need
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to check out;

fresh towels;

to wake up early;
to clean your shoes.

TO®>:

10. Read the text. For questions 1-12 choose the answer (4, B, C or D)
which you think fits best.

Text A

You are invited to try a free sample of the Ultimate Decadence Bar. It’s the
chocolate lover’s new bar of choice.

To create the world’s most delicious chocolate bar, we use only the finest
chocolate and other ingredients. South American cocoa and Caribbean sugar are
blended to create the highest quality dark chocolate bar available.

Go ahead, indulge in the Ultimate Decadence — you deserve it!
Stop by the Eagle Chocolate Store and try one today!
Text B
Good News for Chocolate Lovers!

Recent research shows that eating moderate amounts of chocolate may be good
for you.

Several studies published in the last few months point to the health benefits in
cocoa and other chocolates. These include keeping hearts healthy by lowering high
blood pressure and maintaining healthy blood flow.

Cocoa contains a substance that seems to help the body regulate nitric oxide
levels, which are crucial to controlling blood flow and blood pressure. Cocoa beans
also contain large amounts of compounds called flavanols. These plant compounds
offer strong antioxidant properties and can prevent fats in the bloodstream from
oxidizing. This helps reduce the potential for clogged arteries — a major contributor to
heart disease.

Dark chocolate contains more flavanols than milk chocolate or other kinds of
processed chocolate, such as chocolate syrups or cocoa powder. This is because
flavanols are destroyed or removed in processing. Dark chocolate is a less-refined
product, therefore retaining more flavanols than other kinds of chocolates.

Text C
Can an Industry be Trusted to Research Itself

Over the past few years, much research has been focused on the purported

health benefits of eating chocolate. Many studies have indicated that cocoa, the



145

principal component of all chocolate, has many health benefits, especially regarding
cardiovascular health.

One major problem with the research is that most of it comes from the Cocoa
Research Institute (CRI), a research institute funded almost entirely by cocoa
producers and candy manufacturers. The obvious question is: Why should we trust
the data about a product that has been funded by the industry that produces it?

“That’s an excellent question, and one we hear all the time,” said Dr. Lyle
Stemple, director of research at the CRI. “But if the industry hadn’t backed the
research, then it probably never would have been done. The fact that the industry paid
for the research doesn’t automatically invalidate it. Almost every study we’ve put out
has been later replicated by other independent research groups. Generally they’ve
obtained similar results.”

Dr. Stemple compared the situation to that of the oat industry funding research
showing how oats lower cholesterol. Another example is soy farmers who funded
early studies that indicated proteins and antioxidants in soy products might help heart
disease. Independent research done by labs around the world confirmed these
conclusions, and led to further research that has greatly expanded upon the early
work.

1. What is the purpose of the advertisement (Text A)?
to explain how to buy a new product;
to describe where a new product is made;
to offer customers a discount on a new product;
to encourage people to taste a new product.
2. What features of the product are described in the advertisement (Text A)?
the excellent ingredients;
the low cost;
the health benefits;
the beautiful packaging.
3. What is the main purpose of the article (Text B)?
to advertise a new chocolate-flavored product;
to explain possible health benefits of chocolate;
to compare dark chocolate to milk chocolate;
to explain how much chocolate people should eat.
4. In the first sentence of paragraph 3, which word can replace regulate (Text
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B)?
digest;
produce;
remove;
adjust.
5. According to the article, what is one health benefit of flavanols (Text B)?
They help the body absorb vitamins and minerals.
They reduce nitric oxide levels in the blood.
They help reduce the risk of heart disease.
They aid in eliminating harmful substances from the body.
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6. What is implied about milk chocolate (Text B)?
A 1t contains less nitric oxide than dark chocolate.
B The milk helps boost its health benefits.
C Itis less refined than chocolate syrups or cocoa powder.
D The process that creates it lowers its flavanol content.
7. In the first sentence, why does the author refer to the health benefits of
eating chocolate as purported (Text C)?
A There is strong evidence to support them.
B They are short term.
C They are not commonly known.
D There is doubt about them.
8. According to the article, what problem is associated with research on cocoa
(Text C)?

A Much of the research is not done independently.
B The research is very expensive to conduct.
C Food product research is not respected by scientists.
D Much of the research has not yet been replicated.
9. In the last line of paragraph 2, what does it refer to (Text C)?
A aquestion;
B the industry;
C aproduct;
D an institute.

10. Why are soy farmers mentioned in the article (Text C)?
A to illustrate how an industry funded its own research;
B to explain when research on the health benefits of food began;
C to contrast soy farmers with chocolate manufacturers;
D to describe how antioxidants in soy products have increased.

11. In the last sentence, which phrase is closest in meaning to confirmed (Text
C)?
A showed up;
B backed out;
C supported by;
D agreed with.

12. What can be inferred about the studies on flavanols in cocoa (Texts A, B,
C)?
A They are based on studies of flavanols in soy and oats.
B They were probably done by the CRI.
C They did not include Eagle Chocolate products.
D They have been challenged by independent research groups.

GAPPED TEXT

1. You are going to read an article about how we can stop eating foods that
are bad for us. Six sentences have been removed from the article. Choose from the
sentences A—G the one which fits each gap (1-6). There is one extra sentence
which you do not need to use.
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Can We Stop Food Cravings through Imaginary Eating?

A study says that imaginary chewing and swallowing can reduce our desire to
eat the wrong kind of foods. Are you fighting an urge to reach for some chocolate
right now? Then, let it melt in your mind, not in your mouth. According to recent
research, imagining eating a specific food reduces your interest in that food, so you
eat less of it.

This reaction to repeated exposure to food — being less interested in something
because you’ve experienced it too much — is called habituation and it’s well known to
occur while eating. 1.

But the new research is the first to show that habituation can occur solely via
the power of the mind. “2. _ This research suggests that may not be the best
strategy,” said study leader Carey Morewedge, a psychologist at Carnegie Mellon
University in Pittsburgh.

“If you just think about the food itself — how it tastes, smells, and looks — that
will increase your appetite,” he continued. “This research suggests that it might be
better, actually, to force yourself to repeatedly think about tasting, swallowing and
chewing the food you want in order to reduce your cravings. What’s more, the
technique only works with the specific food you’ve imagined,” he added. 3.

Morewedge and his colleagues conducted five experiments, all of which
revealed that people who repeatedly imagined eating bread or cream would eat less of
that food than people who pictured themselves eating the food fewer times, eating a
different food, or not eating at all. In one experiment, for instance, 51 subjects were
divided into three groups. One group was asked to imagine inserting 30 coins into a
laundry washing machine and then eating three chocolates. 4. Another group
was asked to imagine inserting three coins into a laundry machine and then eating 30
chocolates. Lastly, a control group imagined just inserting 33 coins into the machine
— with no chocolates.

All participants then ate freely from bowls containing the same amount of
chocolate each. 5. The results showed that the group that had imagined eating
30 chocolates each ate fewer of the chocolates than both the control group and the
group that imagined eating three chocolates.

The study is part of a new area of research looking into the triggers that make
us eat more than we actually need, Morewedge noted. 6. _ Recent research
suggests that psychological factors, such as habituation or the size of a plate, also
influence how much a person eats. The new study, Morewedge said, may lead to new
behavioural techniques for people looking to eat more healthily, or exert control over
other habits.

A A lot of people who want to stop eating certain foods that they know are bad
for them try to avoid thinking about the foods they really want.

B When they said they had finished, these were taken away and weighed.

C A tenth bite, for example, is desired less than the first bite, according to the
study authors.

D Indeed, this is what most of us think when faced with foods we really like, but
think we shouldn’t eat.
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E For instance, visualising yourself eating chocolate wouldn’t prevent you from
eating lots of cheese.

F Physical, digestive cues — that full stomach feeling — are only part of what tells
us that we’ve finished a meal.

G This requires the same motor skills as eating small chocolates from a packet,
the study says.

2. You are going to read an article by a food writer about a kind of Asian
food called “soup dumplings”. Six sentences have been removed from the article.
Choose from the sentences A—G the one which fits each gap (1-6). There is one
extra sentence you do not need to use.

In Search of the Perfect Dumpling

My mum was an awful cook and perhaps because of that, | was always
interested in food. | got my first job as a washer-up aged fifteen, then I spent ten
years as a chef in different parts of the world.

| came to Asia because | wanted to see Chinese and Japanese food first hand.
In 2005 | ended up with a job at a French restaurant in Shanghai; the city was really
booming, and | was working up to seventy hours a week. 1) ... So I started to write
about Chinese restaurants instead. Soup dumplings were my starting point.

Soup dumplings originated back in the 7th century in central Asia. The idea
spread outwards from there, so today you can find something similar almost
everywhere from Turkey eastwards. About 150 years ago, they arrived in the
Shanghai area of China. 2) ... In my experience, every region has its own variant on
the standard soup dumpling. I thought I’d try and establish what the characteristics of
the ideal Shanghai soup dumping are, then set out to measure those on offer in
various city restaurants against that.

When you talk to people from Shanghai, however, they’ll always argue about
what makes a good soup dumpling. Some will say that the skin must be thin, others
that there should be a lot of tasty meat in the filling, or that there must be plenty of
soup. 3) ... So clearly, the perfect dumpling wasn’t going to be that easy to find.

Meanwhile, a friend had told me about a guide to restaurants ‘prepared for the
convenience of mathematicians, experimental scientists, engineers and explorers’. It
was the pet project of an eccentric scientist who ate in hundreds of restaurants in New
York and then created, by hand, a spreadsheet of them all, using symbols to show the
ethnicity of the cuisine, what the place was like, etc. 4) ... I thought I’d do the same
for Shanghai soup dumplings.

| bought a digital scale and a pair of callipers on an internet auction site. With
these two tools and a pair of scissors, | went from restaurant to restaurant sampling
the soup dumplings. I’d take each one out individually, weigh it and then snip a hole
in the side and pour the soup out and weigh that. 5) ... Using my callipers, I’d then
measure the thickness of the skin on the bottom of the dumpling.

I went to around fifty restaurants in all and wouldn’t say the family-run places
were any worse than the fancy ones with posh tablecloths and uniformed waiters.
Hopefully, the guide | have produced will make you laugh and think. 6) ... On the
other hand, it is a list of fifty or so restaurants in Shanghai and it does attempt to put
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them in some sort of order for you. My next project is shallow-fried dumplings,
which are cooked two-hundred at a time. They’re a local speciality and incredibly
popular.
A Admittedly, it has nothing to say about taste or texture, which is what
people are often interested in.
B Consequently, there was no opportunity to learn about other people’s

recipes.
C Here they made them a little bit smaller and slightly less sweet than in rival
locations.
D I loved how practical, but at the same time completely useless his idea was.
E It was the perfect opportunity to put these theories to the test.
F Then I’d squeeze out the meat and do to same.
G Visiting restaurants, I’d often seen a sign on the wall boasting about these

particular qualities in the dumplings on offer.

3. Read the text and choose from (A-H) the one which best fits each space

(1-6). There are two choices you do not need to use.
Coke

Coca-Cola (often abbreviated to “Coke™) is a cola drink and is the world’s
most popular carbonated soft drink. The Coca-Cola Company’s headquarters are
located in Atlanta, Georgia, 1) ... around 1884. Coke’s inventor, John Pemberton,
was not a quickwitted marketer of his drink, and the ownership of Coke eventually
passed to Asa Candler, 2) ... Candler’s successful marketing, continued by his
successors such as Robert Woodruff, established Coke as a major soft drink first in
the United States and later around the world.

Originally designed to be sold at soda fountains, 3) ... , whose distinctive
shape has become a part of the drink’s branding. Major advertising campaigns have
established Coca-Cola slogans such as “The pause that refreshes” as part of popular
culture. Nevertheless, Coca-Cola has been criticised for its possible negative health
effects, with many urban myths surrounding it. In addition, 4) ... has been
periodically challenged, in particular by its main rival Pepsi-Cola. This tension
reached its peak during the 1980s, at the height of the Cola Wars, which eventually
resulted in the heavily-publicised introduction of “New Coke”, 5) ... . The widely
unpopular decision was eventually voided in the face of public opposition. Since
then, the Coca-Cola Company has on occasion introduced soft drinks under the Coca-
Cola brand name. The most famous of these is Diet Coke, which has become a major
diet cola, but others exist, such as Cherry Coke. There are also 6) ... but which
remain unaffiliated with Coca-Cola the drink, such as Sprite.

Coca-Cola was later sold in bottles

intended to replace the original Coca-Cola

where the first television ad was created

the commercial success of the drink

some memorable slogans for Coca-Cola

whose company remains the producer of Coke today
where the drink was first invented

OMMmMOUOW@>
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H some drinks marketed by the company

4. You are going to read an article by retired lawyer and keen cook John
Griffiths. Seven sentences have been removed from the article. Choose from the
sentences A—H the one which fits each gap (1-7). There is one extra sentence
which you do not need to use.

Cooking for Friends

Choosing the degree | should study for at university was quite difficult for me
as there were two careers that | found equally attractive: the law and catering. After
much soul searching, | realised that whilst | could be a lawyer during the day and
then enjoy cookery as a form of relaxation, the reverse was not true. Thus, I opted for
a law degree and made food and wine my number one hobby.

| have never regretted this decision. Working as a lawyer provided a good
living and allowed me enough spare time to indulge myself by enjoying some very
fine food and wines at many superb restaurants. 1. A life in catering would have
meant that | would always have been working when my friends were playing and
vice versa. The hours that have to be worked by chefs are quite ridiculous. They have
to arrive at their restaurant by mid-morning, at the latest, to prepare for lunch. They
work all afternoon dealing with the business side of their establishment and
developing new recipes. Then, they must prepare for evening service probably
crawling into bed in the small hours of the next morning feeling absolutely shattered!
2.

Sharing my love of fine food and wines with good friends in the relaxed
atmosphere of my home has more than compensated for not owning a restaurant.
3. Being a professional chef probably would have meant that, by now, | would
be sick of the sight of food, much as I am completely turned off by the merest
mention of anything to do with the law!

Planning a meal for people I love is a great pleasure. | have a vast collection of
cookery books and | am an avid fan of many a TV chef. The problem | have,
therefore, is choosing what to cook from so many different possibilities. How do |
choose? Well, that depends very much on the friends. A starting point has to be
catering for their own likes and dislikes and trying to avoid serving them the same
dishes as last time they visited. 4. 1 don’t claim to be anything other than an
enthusiastic amateur but quite a few friends appear to be daunted by the prospect of
cooking for me. They seem to think that some of the food I produce is better than
they can do and, not wanting to appear to be a show-off or to overwhelm them, |
sometimes hold back and cook something simpler than the more adventurous fare |
might really have wanted to try.

The friends | like cooking for most of all are those who share the love of food
and wine as much as | do and who are quite happy to reciprocate, in grand style,
when | pay them areturnvisit. 5.

Generally, my cooking has become less complex and pretentious over the years
and, although | use recipe books and TV chefs as inspiration, | tend to find that the
best way of deciding what to cook is to see what is available when | do the shopping.
Years ago, | would have retired early to bed with a great heap of books around me,
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ploughing through them trying to find recipes that would be seasonal, suitable and
impressive only to find that, when | visited the shops, many of the ingredients |
needed were either unavailable or not very good.

Nowadays, | tend to do the reverse: what | cook is controlled by what | have
been able to buy. 6. | might have had one or two vague ideas but, more often
than not, | am scrabbling through pages of recipes trying to find something new to do
with some scallops, a leg of lamb and a punnet of raspberries. | nearly always buy
some creme fraiche, a bunch of coriander and some seasonal vegetables. My store
cupboard is pretty good and | can usually find all the spices | need, together with
onions, garlic, chillies and boring stuff like flour, butter and so on. 7. I strongly
believe that if you have good ingredients you will be able to turn out something worth
eating.

At the end of a meal there is nothing better than settling down with a strong
espresso and a dish of the very best chocolates. The very best of friends can normally
provide entertaining conversation but, to me, the finest compliment | can be paid is
that they aren’t afraid of gently nodding off. It shows that they feel satisfied, relaxed
and happy as a result of my efforts!

A How do you fit a decent social life into that sort of existence?

B The choices | make depend not only on the wines that might best
complement the food but also upon the preferences of my guests.

However, it was the luxury of having the time to cook for friends at home
that underlined the good sense of the decision | had made.

Another factor is their attitude to their own cooking skills.

It is not unusual for me to simply make everything up as | go along!

It is one of the great joys of my life and cooking has remained fun.

This means that, very often, I don’t know what [ am giving my friends until
a few hours before they arrive.

For these friends, I like to pull out all the stops!

I oOoOmmo O

MULTIPLE MATCHING
Below are details of three different eating places. Which of these eating

=

places
Is open for lunch?
sometimes provides music?
will serve you a drink without a meal?
says more about its setting than its food?
has fish as a speciality?

A Beltons: Beltons is a beautiful restaurant serving food of the highest quality.
We feel that a restaurant should provide not only excellent food but also an
atmosphere of unhurried luxury. Take your time looking through the menu and
enjoying the view of the nearby hills from our lounge windows, and then settle
comfortably in our elegant dining room for a wonderful meal. Open every evening
apart from Sundays.

B. Crawfords: Crawfords is renowned for its seafood, all of which is caught
locally. We believe that all our dishes are of the highest quality but we are

agbrwpnhE
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particularly proud of our chef’s specialities based on sole and salmon. We are open
every evening apart from Monday and have a live band playing for dancing on Friday
and Saturday evenings.

C. Dooleys: Dooleys Cafe-Bar is situated in the centre of town and is the
perfect place to call in if you feel like a light meal or just a drink. We serve a wide
variety of soups, pancakes, sandwiches and cakes as well as the full range of
alcoholic and soft drinks. We open every day at 11.00 a.m. and continue serving until
11.00 p.m.

2. Below is some information for passengers arriving with British Airways at
four airports in the United Kingdom.

1. Which airport is farthest from the city centre?

2. Which airport promises that it will not take long to get through the

terminal?

3. Which airport has more than one terminal?

4. At which airport are there different levels for passengers arriving from

abroad and those arriving from the UK?

5. Which airport provides a service which you do not have to pay for?

1. Manchesfer: Manchester is about 10 miles from the city centre. On arrival,
passengers should report to the Connections Desk. Those connecting to British
Airways international flights will then depart from Terminal 1 International. For
those with connections to flights within the UK, the departure will be from Terminal
1 Domestic. Passengers connecting to other flights departing from Terminal 2 can
take the free bus service which operates between the two terminals.

2. Birmingham: Birmingham Airport is about 8 miles from the city centre. All
British Airways flights operate from Eurohub, a purpose-designed hub which ensures
a quick and smooth journey through the terminal for all passengers. The modern
design of Eurohub provides a pleasant, spacious environment offering high quality,
efficient service.

3. Glasgow: Glasgow Airport is 8 miles from Glasgow city centre. Passengers
on internal flights arrive at first floor level of the terminal. International passengers
arrive at ground level. Passengers transferring to other flights should check with
British Airways staff at the ground-floor ticket desk.

4. Edinburgh: Edinburgh Airport is 11 miles from Edinburgh city centre. The
airport has a one-level arrivals area. Passengers should check on arrival with British
Airways staff for connecting flights.

3. You are going to read an article about the trend of drinking bottled water.
For questions 1-10, choose from the sections (A—E). The sections may be chosen
more than once. In which section of the article are the following mentioned?

A Nice Cup of Tea Beats Bottled Water Every Time
Our writer tries to understand the appeal of fashionable plastic

A. | am occasionally engaged to speak in public, and the preliminary
formalities are handled by a functionary who telephones to ask whether | will be
needing a power point, and whether I have “any special dietary requirements”.
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Sooner or later I’'m going to answer both in the affirmative: “Being a novelist, I will
naturally be illustrating my talk with a series of graphs — and, as for the dinner, | will
get my doctor to forward you the list of my allergies.” Immediately before the talk,
the pointless man will stand up and say, “A few housekeeping notes”, before pointing
out the exits, which, since they are usually the same as the entrances by which we
came in, we already know. He then wastes further effort by marshalling before me
some bottles of water. Again, | am tempted to call his bluff. | ought to spend the first
five minutes of my speaking time tipping the contents of these bottles down my
throat. But, in practice, | never touch them. It just so happens that | have never been
gagging with thirst while being introduced as a speaker. Don’t get me wrong, when |
am thirsty, | have a drink: ideally, apple juice, because | prefer something with a
taste. Above all, I drink tea — no fewer than half a dozen cups a day.

B. I find the bottled water fad to be a distressing instance of mass hypnotism,
so when the remarks of an Australian scientist were reported last week, they
represented to me a series of nails being hit firmly on the head. Dr Spero Tsindos
resoundingly pronounced that bottled water has become “a fashion accessory and a
token of instant gratification”. Unfortunately, the British public is not so sensible.
Sales of bottled water have ascended continually since the 1980s apart from a brief
dip from 2006-2010. This was probably accounted for by a backlash against bottled
water — at the glibness of the whole phenomenon, whose only tangible result is a
mountain of landfill.

Restaurants that refused to serve tap water were condemned and often shamed
out of the practice. But notwithstanding the fact that it doesn’t flush toxins out of the
body, improve the skin, or taste better than tap water, people now consume more
bottled water than ever before.

C. | suspect that the appeal of a small bottle of water is that it is not a glass of
wine. “Look”, the water carrier proclaims, “I am not drinking alcohol!” (at least, not
right now). The water bottle is a priggish symbol of purity and piety, and insofar as
this is radiated externally, it is a reproof to the person daring to drink wine in the
presence of the water-drinker. Insofar as it is not radiated, then the water-drinker is
claiming moral points for being conscious of their own well-being. The other reason |
can’t stand bottled water is that it seems unpatriotic. Since the 1980s, our traditional
four cups of tea a day have apparently dropped to three. But let’s quickly eliminate
one suspect in the case of the lost cup. At first glance, it might appear to be coffee
when we notice the proliferation of high street coffee shops. But sales show that the
culprit is actually bottled water, and to a lesser extent, fruit juice.

D. Why should we be celebrating tea? Being 99 per cent water, it has all the
hydrating virtues of bottled water but with a bonus, namely the tea itself, which
provides a moderate dose of cerebrally-stimulating caffeine (the best thing you can
do before an exam is drink a cup of tea). It is also rich in flavonoid antioxidants,
which aid cardiovascular fitness and tea leaves applied externally can act as an
antiseptic, as monkeys in the jungle know very well. And unlike bottled water, tea
requires the boiling of water, and it is said that tea consumption enabled the
concentrations of population necessary for urban living in the 18th century, when
metropolitan water supplies were not clean.
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E. As a child, I was involved in a serious car crash, and I could not speak from
shock until a woman — a complete stranger, and angelic in my memory — came up
with a cup of sweet, milky tea. | doubt that a bottle of water would have done the
trick. Tea is associated with an enjoyable and very social ritual, but imagine the sheer
crassness of a host who inquired, “More bottled water, anyone?”” Tea is our national
common denominator, and it would be helpful in these uncertain times if it could be
allied to our other such symbol, namely a certain Elizabeth. But | fear that Her
Majesty is invariably accompanied on her travels by bottles of mineral water.

1. commonly held myths about the benefits of drinking bottled water;

2. bottled water being responsible for a change in a social custom;

3. the existence of cities having been dependent on the consumption of a
particular drink;
an explanation for why a temporary trend in bottled water sales occurred;
the view that the role a particular person plays is largely redundant;
the ability of a certain drink to provide comfort and bring people together;
appreciation for an insight that supported the writer’s own viewpoint;
the desire to behave in a way that would highlight the absurdity of a
situation;

9. the potential uses of a drink to enhance physical well-being and mental
performance;

10.the habit of drinking bottled water being used to promote the image of its
consumer.

o No Gk

TRUE OR FAULSE

1. Read the text and decide if the statements (1-3) are true (T) or false (F).
Chinese Herbal Tea

Chinese herbal tea is primarily consumed to relieve heat and humidity in the
human body. Additionally good results have been achieved in alleviating a variety of
conditions or general illnesses such as: sore throat, flu, and a number of other
common ailments,

Preparation

Place herbs in a clay- or stainless steel pot (nonaluminium). Cover herbs
completely in purified water for about half an hour to release the flavour of the
leaves. Rapidly boil mixture for a few minutes. Then reduce heat and leave lid
slightly ajar in order to allow herbs to simmer slowly for 5 minutes. Decant liquid
from the “tea-soup” into a bowl or large teacup. Remove remaining herbs still in the
tea and either let it completely cool down or wait until soup has reached room
temperature. Drink tea whenever necessary. Add sugar when required.

Side effects

Most Chinese herbs do not cause side effects and drinking Chinese herbal tea
even reduces side effects from other pharmaceuticals. Gastrointestinal upset is
occasionally reported, which can be cured by adding ADDITIONAL herbs to the
formula, thereby strengthening the digestive system. If further side effects are
experienced while using this product, it is advised to consult the pharmacist.
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Taste

Chinese herbal tea is characterised by its strong odour and bitter taste. As these
attributes are often experienced as nauseating, it is generally recommended to hold
one’s breath while drinking the herbs to prevent vomiting. Washing out one’s mouth
with water or eating something sweet like a piece of candy afterwards, helps to
neutralize any unpleasant flavour possibly left in the mouth.

1. For best results, Chinese herbal tea should only be consumed hot.

2. The tea can be used to counteract unwanted reactions to other medication.

3. Some people feel sick when they drink this tea.

2. Read the text about catering and decide if the sentences (1-3) about
catering are true (T) or false (F).

Catering is the provision of food and drink and it is divided into two basic
sectors: commercial businesses, where the main aim is to make a profit, and non-
commercial businesses (welfare), where the main aim is to provide a nonprofit-
making social service.

Commercial catering is usually found in hotels, restaurants, pubs, bars, cafes or
fast food outlets, where you can eat in or take away the food and beverages you buy.
But commercial catering can also be found in the transport industry in places such as
railway stations, airports or motorway service stations and on ships and trains, where
the place you eat is called a buffet car and offers self-service, or on aeroplanes, where
on the other hand there is waiter service provided by the cabin crew. In other words,
whenever people travel any distance for work or pleasure, they are able to eat and
drink thanks to the catering service provided.

Catering at private events, such as social events or gatherings and wedding
receptions, or public events including rock concerts or football matches is also
considered commercial.

Welfare catering ranges from providing food for workers at a subsidised price
in factory or office block canteens, to catering in hospitals, schools or prisons, where
people pay nothing or very little for the service.

1. Catering is providing people with food and drink.

2. The term “catering” is only used for social situations like parties.

3. You find catering services only in hotels, restaurants or cafes.

3. Read the text and decide whether the statements (1-5) are true (T) or false

(F)?
Westwinds Farm Campsite

Open April — September

(Booking is advised for holidays in July and August to guarantee a place.)

Jim and Meg Oaks welcome you to the campsite. We hope you will enjoy your
stay here.

We ask all campers to show due care and consideration whilst staying here and
to observe the following camp rules.

Keep the campsite clean and tidy:

e dispose of litter in the bins provided;
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e leave the showers, toilets and washing area in the same state as you found
them:;
e ensure your site is clear of all litter when you leave it.
Don’t obstruct rights of way. Keep cars, bikes, etc. off the road.
Let sleeping campers have some peace. Don’t make any noise after 10
o’clock at night or before 7.30 in the morning.
Dogs must be kept on a lead. Owners of dogs that disturb other campers by
barking through the night will be asked to leave.
Disorderly behaviour will not be tolerated.
The lighting of fires is strictly prohibited.
Ball games are not allowed on the campsite. There is plenty of room for ball
games in the park opposite the campsite.
Radios, portable music equipment, etc. must not be played at high volume.
The management reserves the right to refuse admittance.
The campsite is open all year round.
You should hook ahead for the busier times of the year.
No dogs are allowed on the campsite.
You are not allowed to cook food on open fires.
The owners of the campsite may not allow you to camp there.

O~ E

4. Read the text about front-of-house staff and decide if the sentences (1-10)
are true (T) or false (F).

The kitchen staff team plays a vital role in ensuring that diners enjoy their
food, but it is the front-of-house team who interact directly with customers and
determine whether they enjoy their culinary experience.

To do this, they need to be polite, friendly, helpful and skillful. In hotels or
important restaurants there is often a maitre d’hotel, responsible for managing
bookings, finding tables for customers, assigning serving areas to waiting staff and
supervising their work as well as dealing with any customer complaints.

The head waiter is second in command and supervises service in a particular
area of a restaurant, but in smaller restaurants carries out the tasks of the maitre
d’hotel.

The captain, also called the chef de rang, is usually responsible for running one
area of the restaurant and supervising the work of two or three staff members. In
particular the communication between the kitchen and the front-of-house, allocating
tasks and monitoring service.

Waiters/Waitresses serve the customers during their meal by taking orders,
setting the tables and bringing out food when it is ready.

In addition in larger restaurants there are busboys and busgirls, who do basic
tasks such as clearing tables or bringing bread and water to the tables.

There are also some specialist roles front-of-house. There is often a food and
beverage manager who is responsible for the overall running of a restaurant: planning
the menu with the chef de cuisine; creating the right atmosphere and ambiance; hiring
staff; managing bookings; and meeting and greeting customers.
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This last task can also be the responsibility of a host/hostess, who takes
bookings, welcomes customers to the restaurant and shows them to their tables.

The wine waiter or sommelier, usually only present in more formal restaurants,
is responsible for choosing wines, recommending and serving them to customers.

The bartender prepares drinks for customers during their meal, giving them to
the waiters to take to the tables. When there is no sommelier, the bartender may be
responsible for a restaurant’s wine stock.

1. Kitchen staff, not front-of-house staff, determine whether customers enjoy their
culinary experience.
Front-of-house staff must be friendly and polite.
The maitre d’hotel is responsible for dealing with customer complaints.
All restaurants have a maitre d’hotel and a head waiter.
The captain is the manager or the owner of the restaurant.
He/She supervises communication between the kitchen and front-of-house.
Waiters and waitresses do not take orders from customers.
Busboys and busgirls clear tables and bring bread and water to the tables.
The restaurant manager or the host/hostess can manage bookings and greet
customers.
10.10 The bartender is never responsible for choosing wines for a restaurant.

5. Read the article and decide whether the statements (1-12) are True (T) or

False (F)?

CoNOhwN

The Craze for Competitive Eating

Crab cakes, hot dogs and chicken wings. We meet Sonya Thomas — the woman
who has taken the male world of competitive eating by storm — and watch her in
action.

When you first see Sonya Thomas, you wonder whether she might be blown
away by the breeze. Yet she is a tough nut. Unlikely as it may seem, this tiny woman,
who weighs no more than 46 kilos, is a top-ranked competitive eater, holding over 40
eating records, including 162 chicken wings in 12 minutes and 52 eggs in five
minutes. Known as ‘the Black Widow’ (after the female spider which destroys the
males of the species), she routinely humiliates hulking men three times her size as she
wolfs down her food, leaving them watching her in bewilderment, unable to keep up.

There’s something about being paid to eat large quantities of (usually fast) food
in a short time period that speaks volumes about consumerist values in 21st-century
western society. And yet Sonya was born and raised in South Korea. After emigrating
to the US, she took a job at Burger King but it wasn’t until she saw the World Hot
Dog Eating Championship on television that she finally found a channel for the
competitiveness that had always been part of her nature. Sonya signed up for the
competition straightaway and ended up breaking the record for the fastest-eating
female.

In the competition | saw, she was trying to break her own record for eating 40
highly calorific crab cakes in 12 minutes and | wondered how anyone, let alone a
slightly built woman, can put away that many in one sitting. The competition is,
without question, the most disgusting thing | have ever seen and | heard someone in
the crowd mutter, “What the hell are these people doing to themselves?’ It’s a good
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question. At that competition, Sonia would consume around 11,000 calories in her
quest for the $1,500 first prize, and put on around four and a half kilos in the process.
But despite this, her policy of undereating — only one meal every day — and regular
running or walking enables her to keep very slim. The same cannot be said for the
majority of contestants, who tend to be absolutely huge! And while it is true that
there has been no conclusive evidence that competitive eating causes health
problems, there have been instances in Japan of people choking while speed-eating
and ending up in intensive care, which is why paramedics are always on hand during
competitions and why competitive eating is no longer shown on television in that
country.

Watching these competitions, you don’t have to be unduly sensitive to find
yourself thinking that the amount of food consumed here would represent the
difference between life and death for a substantial number of people in the world’s
poorest countries. | discovered that this so-called sport dates back decades, to events
held at country fairs, where the idea was simply to dispose of left-over food.
However, unlike Japan, which has been a stronghold of the competition since the
1990s, it has only taken off in a big way in the US fairly recently. The US holds
around 150 eating events a year and there are those who are convinced that it will get
bigger, even becoming part of the Olympics. The majority of people that I spoke to,
though, regarded it as a sign of the decay of society and an example of stupidity
rather than sport.

Despite that, Sonya still hopes that one day in the future she will be thought of
in the same way as an international sports star. She also tells me — completely
straight-faced — that she studies video footage of her rivals’ performances for clues to
improve her technique, and claims that even if there were no money involved, she
would still compete, both for the sheer joy of winning and the opportunity to become
a celebrity.

1. Although Sonya is diminutive in size, she is a very determined woman.

2. She has gained the nickname ‘the Black Widow’ because she is able to eat
quicker than her much larger male competitors.

3. Sonya has always known of her competitive nature.

4. The first record she broke was at the World Hot Dog Eating Championship.

The author enjoyed being a spectator at competitions such as the one where

competitors ate crab cakes.

6. Sonya’s way of managing her weight when not competing is to eat only once a
day.

7. Whilst Sonya does a lot of exercise to burn calories, this cannot be said for most
of her competitors.

8. Research shows that these eating competitions can seriously affect competitors’
health.

9. According to the author, when you see the abundance of food at an eating
competition, it’s hard not to think about the people facing starvation around the
world.

10.Eating competitions originally began as a way to stop food being wasted.

o1
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11.The author found that most people he spoke to viewed competitive eating
positively.
12.Sonya admits that she is only into these competitions for the money.

MISCELLANEOUS

1. Read the short extracts (1-4) from different websites and match the extract
to the website (A-D) it came from.

1. What is a vegan? A vegan (pronounced VEE-gun) is someone who avoids
using or consuming animal products. While vegetarians avoid flesh foods, vegans
also avoid dairy products and eggs, as well as fur, leather, wool, feathers and
cosmetics or chemical products tested on animals.

Why vegan? Veganism, the natural extension of vegetarianism, is an integral
component of a cruelty-free lifestyle. Living vegan provides numerous benefits to
animals’ lives, to the environment and to our own health — through a healthy diet and
lifestyle.

The consumption of animal fats and proteins has been linked to heart disease,
colon and lung cancer, osteoporosis, diabetes, kidney disease, hypertension, obesity
and a number of other debilitating conditions. Cows’ milk contains ideal amounts of
fat and protein for young calves, but far too much for humans. And eggs are higher in
cholesterol than any other food, making them a leading contributor to cardiovascular
disease. The American Dietetic Association reports that vegetarian | vegan diets are
associated with reduced risks for all of these conditions.

2. Genetic engineering of food is a risky process. Current understanding of
genetics is extremely limited and scientists do not know the long-term effects of
releasing these unpredictable foods into our environment and our diets. Yet, GE
ingredients are freely entering our food without sufficient regulations and without the
consent and knowledge of the consumer.

Although transnational companies and their political supporters want us to
believe that this food is safe and thoroughly tested, growing awareness of the dangers
from GE food has started a global wave of rejection by consumers, farmers and food
companies in many of the world’s largest food markets. Due to consumer pressure,
supermarkets have taken GE food from their shelves, global food companies have
removed GE ingredients from their products and leading pig and poultry producers
have promised not to feed animals with GE feed. Along with the saturated fat and
cholesterol scares of the past several decades has come the notion that vegetarianism
is a healthier dietary option for people. It seems as if every health expert and
government health agency is urging people to eat fewer animal products and consume
more vegetables, grains, fruits and legumes.

3. Along with this advice have come assertions and studies supposedly proving
that vegetarianism is healthier for people and that meat consumption causes sickness
and death. Several medical authorities, however, have questioned this data, but their
objections have been largely ignored.

Many of the vegetarian claims cannot be substantiated and some are simply
false and dangerous. There are benefits to vegetarian diets for certain health
conditions and some people function better on less fat and protein, but, as a
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practitioner who has dealt with several former vegans (total vegetarians), | know full
well the dangerous effects of a diet devoid of healthful animal products.

4. What has come to be called “biotechnology” and the genetic manipulation of
agricultural products is nothing new. Indeed, it may be one of the oldest human
activities. For thousands of years, from the time human communities began to settle
in one place, cultivate crops and farm the land, humans have manipulated the genetic
nature of the crops and animals they raise. Crops have been bred to improve yields,
enhance taste and extend the growing season.

Each of the 15 major crop plants, which provide 90 percent of the globe’s food
and energy intake, has been extensively manipulated and modified over the millennia
by countless generations of farmers intent on producing crops in the most effective
and efficient ways possible.

Today, biotechnology holds out promise for consumers seeking quality, safety
and taste in their food choices; for farmers seeking new methods to improve their
productivity and profitability; and for governments and nongovernmental public
advocates seeking to stave off global hunger, assure environmental quality, preserve
bio-diversity and promote health and food safety.

A www.mercola.com the website of a medical doctor who specialises in

nutrition and natural remedies ...

B www.monsantoafrica.com a company which produces genetically modified

(GM) crops,

C www.greenpeace.org an organisation in favour of protecting the

environment

D www.vegan.org a website dedicated to the arguments and health of people

who don’t use or eat animals.

Who believes these things? Write V (vegans), G (Greenpeace), Dr (Dr
Mercola) or M (Monsanto)?

5. Humans need to eat some animal products.

6. Humans do not have to eat meat.

7. Genetically modified food is bad for us.

8. Genetic engineering could feed the world.

9. Vegetarian diets can be mote healthy than meat-based ones.

10. Genetic engineering is not a new thing.

11. We do not know what the effects of GM food on humans are.

2. Read the text and do the tasks below it.
Mayfield College Magazine
Update on the college canteen
By Amelia Azario, Head Chef
A. Canteen staff are working hard to improve the service we offer students. In
this report | want to update you on our progress.
B. In May, the catering staff became very worried. The number of students
using the canteen was decreasing fast. We asked some students to help us find out
why the canteen was so unpopular.


http://www.mercola.com/
http://www.monsantoafrica.com/
http://www.greenpeace.org/
http://www.vegan.org/
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C. The students did a survey and the results surprised us. The survey shows
that a large majority of students think the meals are unhealthy. We were cooking lots
of chips but you all want more salads and fruit!

D. As a result we are working on a new menu. We are also going to extend our
opening hours. More than 50 per cent of you think we close too early. We understand
that lots of you study late and get hungry!

E. Thank you for your patience. | look forward to welcoming many new people
to our canteen in the near future.

Canteen survey results

100
90
80
70
60 —
50 ] B —
40 ] ] —
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% of students

10 B ] B —

Too expensive | want It closes too Not enough
healthier food early choice

Read the text and choose the letter (A—E) which best matches the purposes
below. You do not need to use all of the paragraphs.
1. to introduce the report;
2. to say what action the catering staff are going to take;
3. to explain why the students did a survey;
4. to give the main result of the survey.
Choose the letter of the best answer according to both the text and the
diagram.
5. How many students think the food is unhealthy?
50 per cent;
75 per cent;
40 per cent.
6. How many students want longer opening hours?
55 per cent;
65 per cent;
50 percent.
7. Students want the canteen to stay open later because they
don’t like the menu;
are always hungry;
study long hours.

Om>» O>» OW>
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3. Read the texts and do the tasks below them.
Text1l
Burj Al Arab Hotel

This 7 star hotel that people say is the world’s most luxurious hotel is situated
in Dubai. From a distance, it looks like the sail of a very tall ship. It is, in fact, one of
the tallest hotels in the world.

The hotel has everything you need for a great holiday. There are 4 swimming
pools, a private beach, a spa and restaurants with fantastic food. If you need a taxi,
you can choose a Mercedes, a Rolls Royce or even a helicopter. When you arrive at
the airport you can be collected by one of the hotel’s cars or of course the helicopter.

On you arrival at the hotel you are welcomed by several members of staff
offering you rose water, dates and coffee. In your room you have your own butler. He
iIs there to look after you and provide whatever you need during your stay

The price? Well that can be $2000 a night.

Text 2
Ice Hotel — Jukkasjarvi

This hotel is called the Ice Hotel because it’s made completely of ice and snow.
It’s in Sweden in a town called Jukkasjarvi. It’s a temporary hotel, they have to build
it again every winter because in the summer it melts when the temperature starts
rising. It needs a constant temperature of below freezing so less than O degrees
centigrade.

You can stay there for a few days and nights of course. You probably won’t
want to stay longer unless you really like living in a very very cold place!

The bar is made of ice and the glasses are also made of ice! The entrance is full
of ice statues and even the beds are made of ice so the visitors sleep in sleeping bags
on animal skins, reindeer skins actually.

The food and drink is specially chosen for somewhere that is freezing all the
time. Hot food is prepared but they can’t cook it in the hotel, they cook outside on an
open fire.

Text 3
The Hilton — Maldives

This hotel is partly above the water and partly under the water. It’s one of the
world’s first underwater hotels.

Imagine waking up and seeing fish swimming around your room. But of course
they aren’t actually in your room, you are watching them through huge glass
windows. It’s the same in the restaurant, you sit at your table and the fish are just a
few centimetres from you but on the other side of the glass.

It has a swimming pool (without fish of course), tennis courts and a golf
course.

It’s not the only underwater hotel, others have been built in other tropical
paradise resorts around the world and they are ideal places for couples on their
honeymoon.

Match the following with the hotel

1. It’s not made of normal building materials.

2. You can see fish swimming close up.
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3. You are given rose water and dates when you arrive.

4. Reindeer fur is used for something

5. Helicopters are a common means of transport here.

Which of these sentences are TRUE?

6. The hotel in Dubai has 4 swimming pools.

7. In the ice hotel they often have barbecues in the bar.

8. The underwater hotel is partly under water not totally submerged.
9. In the underwater hotel, the fish are swimming in your room.

10. The ice hotel has been there for a long time.

4. Read the text and do the tasks below it.

The History of the Chef’s Hat

Everyone in the modern world is familiar with the tall, white chef’s hat that
looks a bit like an over-sized muffin. But have you ever stopped to think why it looks
so unusual? Do the shape and size have any purpose? It’s certainly nothing like any
other hats — for example, the peak of baseball caps is obviously useful to protect the
players’ eyes against the glare of the sun. There are many theories about where and
how the design originated, but nobody is really sure about which is true.

1. . King Henry VIII, who was very bad-tempered, once found a hair in
his soup. He blamed the chef for the hair and punished him very severely by firing
him. He ordered his next chef to wear a hat to try to prevent this happening again, and
he decided on a tall hat.

2. One idea comes from the belief that chefs in ancient times often
poisoned kings. For this reason, kings chose their chefs very carefully and treated
them very well. The hat was meant to have the same shape as the king’s crown,
although it was made of linen, not gold and jewels!

3. Around that time, restaurant owners chose white as the colour of
kitchen uniforms to represent an idea of cleanliness. At the same time, the height of a
kitchen worker’s hat demonstrated the importance of the work done. As the boss of
the kitchen, the chef had the tallest hat, which could be as tall as 40 centimetres.

Another story is about the series of folds around the hat. The idea was that the
number of these represented the experience of the chef. For example, one king’s chef
had 100 folds in his hat to show that he could cook eggs in 100 different ways,
keeping the king’s breakfast interesting!

4. The ‘King of Chefs’ M Escoffier decided that he needed to make his
restaurants look more professional. One way to do this would be to make his chefs
dress better, with smarter chefs’ hats made of good-quality linen. He provided well-
made uniforms and insisted that his chefs dress well outside of work too.

5. Most chefs no longer wear the traditional hat. They have replaced it
with lighter paper versions, baseball caps or they simply do not wear a hat at all.

Five sentences are missing from the text. Look at the following sentences and
decide which one best fits each gap. There is one sentence you do not need.

A One of these theories comes from the 16th century.

B We are not sure about the colour of the chef’s hat before the 19th century.
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C Things are very different today.
D At the beginning of the 20th century, fashion started to play a part.
E However, this doesn’t explain the reason for the shape of the hat.
F Chefs’ hats were not always thought of this way.
Choose the letter of the best answer.
6. According to paragraph two, after the king found something in his dish he ...
thought it was his own fault;
wanted the chef to take it out;
asked the next chef to wear a hat.
7. According to paragraph five, one chef’s hat had 100 folds because he ...
made his breakfasts varied,;
was new to the kitchen;
worked for the king.
8. The commas in paragraph six are used because ...
he was not a real king;
this was an official title;
he thought he was important.
Choose the letter of the answer that best matches the meaning of each word
as it is used in the text.
9. In paragraph two, severely means ...
sadly;
cruelly;
carefully.
10. In paragraph four, demonstrated means ...
told;
showed;
brought.
11. In paragraph seven, versions means ...
brands;
shades;

types.
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5. Read the text and do the tasks below it.

The Cost of Healthy Eating

The cost of fruit and vegetables has risen substantially all over the world in the
last ten years. The price of green vegetables such as cabbage and broccoli has
doubled in the last decade. This has raised concerns that in the future these products
will become luxury items, rather than everyday essentials.

1. The price of frozen food products such as pizzas, ice cream and chips
is decreasing. Government health advisors have stated that if people can’t afford to
buy fresh, healthy food, they will have no choice but to turn to cheaper alternatives
such as ready meals, which often contain high levels of salt, sugar and fat. A new fad
of healthy ready-made and delivered meals is becoming popular in big cities,
however. Sometimes it is possible to get a discount on the first meal.
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2. Inthe past, people would eat different food according to the season and
only buy food that was fresh and available in particular months, for example,
strawberries in summer and potatoes in October in the UK. A leading British chef
said that if people bought food grown by local farmers, at the correct time of year, the
cost would be significantly lower and this would be a great benefit to the local
economy.

3. __ The manager of Sunrise Supermarket doesn’t think so. He said that
fruit and vegetables are already very reasonably priced in his store. He claimed there
are regular promotions and his supermarket also provides a budget range of products.
He added that there are also significant reductions at the end of each day on dairy
produce and there are also cheaper frozen and tinned products available.

4, This would make it more expensive to buy and therefore less
appealing. . The extra funds could be used to subsidise the cost of fruit and vegetables.
Similar schemes have been introduced in countries such as Mexico. However, some
people feel that charging more for convenience food would take away their freedom
of choice.

5. He added that the government needs to do more to encourage healthy
eating, and investing time and money on this issue will save money in the long run by
reducing healthcare costs. Failure to do so could lead to an increase in illnesses such
as heart disease and diabetes. What is more, people could become deficient in
essential vitamins and minerals that fruit and vegetables provide. He said that a great
deal more needs to be done so that people can eat healthily and cheaply.

Five sentences are missing from the text. Look at the following sentences and
decide which one best fits each gap. There is one sentence you do not need.

A At the same time, junk food is becoming cheaper.

B Dr Hans, an expert in nutrition, thinks that there could be serious

consequences for public health.

C Another suggestion is that the government could introduce a tax on junk

food.

D There are fears that some people don’t know how to cook nowadays.

E Should supermarkets be doing more to keep the cost down?

F One reason why fruit and vegetables are more expensive is that people want

to buy all varieties throughout the year.

Choose the letter of the best answer.

6. According to paragraph one, in the future, fruit and vegetables will become
something people
A eat every day;

B never eat;
C eat rarely.

7. In paragraph three, when does the chef want people to buy fruit and
vegetables?

A all year round,
B when available;
C in the summer.



166

8. The manager of Sunrise Supermarket thinks his products are
A very fresh;
B well-priced;
C top-quality.
Choose the letter of the answer that best matches the meaning of each word
as it is used in the text.
9. substantially (paragraph one)
A alittle;
B alot;
C by half.
10. alternatives (paragraph two)
A choices;
B shapes;
C opinions.
11. schemes (paragraph five)
A programmes;
B costs;
C diets.

6. Read the texts and do the tasks below them.
Text A
Required Urgently: Kitchen Staff
Immediate Start
Competitive Salary
Pizza Milano is a well-established and highly regarded pizza restaurant in the
centre of Nottingford. We currently require motivated staff to work in our busy
kitchen covering evening and weekend shifts.
Experience and qualifications
Previous experience in restaurant work is not essential but a willingness to
learn is vital. A Level 1 Food Hygiene certificate is required but training is provided
if not currently held. There is a one-day induction course regarding health and safety
on the first day of employment. At least Entry Level 3 standard of English is
expected.
Other requirements
Applicants must show willingness to attend any training or meetings outside
working hours and have the flexibility to work extra shifts at short notice. The ability
to work under pressure and as part of a team is essential.
Duties
Duties include preparing pizza ingredients for the chefs, washing dishes and
maintaining a clean kitchen.
Benefits of the role
e competitive hourly rate
e uniform provided
o free pizzas
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Send CV and covering letter to the branch manager: Billy Rozzo at
rozzo@kmail.com

Text B
Pizza Milano
Important Notice — All Staff to Read

Using knives and machines

Make sure machines are securely fixed to the wall or bench.

Wear protective gloves where possible if using machines.

Use electrical equipment with water protectors to avoid electric shocks.
Avoid use if the electrical leads are damaged and keep away from hot
surfaces.

Handling hot food

Take care to avoid burns and scalds.

Do not place heavy items in the oven or pans as they may be difficult to
remove.

Wear protective clothing such as aprons.
Cover any cuts on hands and fingers with blue sticking plaster.
Use tongs or spatulas to place hot items onto plates, packaging etc.

Fires

Make sure you are familiar with emergency procedures in case of a fire or
gas leak.
Ensure rubbish is disposed of appropriately to avoid a potential fire hazard.
Make sure you know where firefighting equipment (e.g. fire blankets and
fire extinguishers) is kept.
Dont use water on oil or fat fires.
Make sure less hazardous cleaning chemicals are used instead of potentially
flammable ones.

Text C

Hi Petra,

Thank you for your CV and letter of application. We would like to invite you
to an informal interview at our Nottingford restaurant on Thursday 4th November at
10am. Please let me know whether you are able to attend at this time. | regret that we
are unable to cover travelling expenses.

Regards,

Billy Rozzo

Text D
Example test on Food Safety: answers

We encourage all our staff to complete this practice test before your final test
for your Food Safety Certificate on Friday. The correct answer is in bold.
1. Which statement is true? All bacteria
A can give people food poisoning;
B grow fastest in warm conditions;
C need air to survive.
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2. The temperature of the fridge should be
4°C;
0°C;
—2°C.
3. Which one of these foods will probably contain the most bacteria?
cooked chicken;
frozen raw chicken;
bottled mayonnaise.
4. The temperature of the freezer should be
-5°C;
-10°C;
—-18°C.
5. In the restaurant and kitchen, the best way to dry your hands after washing is
to use
A awarm air dryer;
B a cotton towel;
C a paper towel.
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Text E
Pizza Milano
Contract of Employment

Please refer to the Staff Handbook in conjunction with this document.

This contract is the agreement between Petra Stevens (your name) and Billy
Rozzo, Manager of Pizza Milano, High Road, Nottingford N22 4PJ.

Date employment commenced: 8.11.14

Location of work: Your main place of work will be at our Nottingford branch
although you may sometimes be asked to work at other restaurants as required by the
Area Manager, Ros Anghini.

Pay: Your rate of pay will be £6.31 per hour worked. This will be paid on the
last Friday of the month into your bank.

Sick pay: All employees are entitled to Statutory Sick Pay (SSP). For details
please refer to the Staff Handbook.

Annual leave: Please refer to the Staff Handbook. There is no holiday pay
entitlement until you have worked for us for 6 months.

Maternity leave: Pregnant women are entitled to rights in accordance with the
law. Please refer to the Staff Handbook.

| agree to the terms and conditions of this contract, and acknowledge that |
have received a copy.

Petra Stevens

(Employee Name and Signature)

THIS CONTRACT, ONCE SIGNED, IS LEGALLY BINDING AND MUST
BE ADHERED TO BY BOTH PARTIES.

Texts A—E are all related to each other. Read them and answer the following
questions.

Decide which text matches each of the purposes below. One of the texts does
not have a purpose listed below.
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1. To offer an interview for a job;
2. To help prepare for a qualification;
3. To give health and safety guidance;
4. To advertise a job in a restaurant.
Choose the best answer.
5. Text B is a list of instructions. We know this because
each sentence starts with an imperative verb;
there is an illustration at the bottom;
all Pizza Milano staff are required to read it.
6. Text E uses a lot of formal language. This is because
it is not clear who has written it;
itis a legally binding document;
it can be used for any employee.
Look through all of the texts to find the answer to the questions below.
Choose the best answer.
7. The manager of the Nottingford branch of Pizza Milano is called
Ros Anghini;
Petra Stevens;
Billy Rozzo.
8. To work at Pizza Milano you must already have
English at Entry Level 3 or above;
a Level 1 Food Hygiene certificate
experience of restaurant work.
9. What is the correct temperature for keeping food frozen?
-5°C;
-10°C;
—18°C.
10. You should not use machines which
are securely fixed to the wall;
are fitted with water protectors;
have leads near hot surfaces.
11. Petra Stevens is told that
travelling to the interview is likely to be expensive;
the restaurant will not pay for transport to the interview;
there will be a payment for attending the interview.
12. Vital (text A) means
optional;
a good idea;
very important.
13. A competitive hourly rate (text A) is
a rate of pay that goes up in line with the minimum wage;
the same as or better than the usual wage for this type of work;
awarded to the employee who performs best each week.
14. Statutory Sick Pay (text E) is
a legal requirement;

OwW>» OW>»
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B only for British citizens;
C paid to the government.

7. Read the text and do the tasks below it.
Afternoon Tea

The traditional pattern of British mealtimes has changed, with fewer people
sitting down together in the afternoon for tea and a cake. However, in workplaces
most people still take an afternoon break, and if people are out for the afternoon, they
will often keep the old tradition of afternoon tea.

1. Some people claim that it was the French who started the trend for
afternoon tea. Tea first arrived in Paris in 1636, two years before it arrived in England
and grew in popularity. Whether the French invented having afternoon tea or not, a
Frenchwoman started the practice of adding milk to tea.

2. And this happened for a very simple reason. Anna Maria Russell, the
Duchess of Bedford, found it difficult to wait until dinner-time at 9 o’clock. She
found that by 4 in the afternoon she was feeling peckish. So she started having a cup
of tea and cake in her room.

3. First of all, the Duchess invited friends to her home and this custom
soon caught on, first in London, and then throughout England. Sometimes there was
entertainment, but more usually people just chatted. The occasion was called an ‘At
Home’.

The ‘At Home’ events lasted from the 1840s until the 1860s. The next
development was a move away from people’s homes to the new tea rooms. The first
tea room had actually opened in 1706, and you can still buy tins of tea there today. As
afternoon tea became more popular, tea rooms multiplied.

4. There is the ‘full tea’, with sandwiches added to the cake, and the
‘strawberry tea’, popular in the summer. Parents often hold afternoon tea parties for
their young children.

One of the greatest areas of confusion is between afternoon tea and ‘high tea’.
High tea was a much more substantial meal, designed to give people strength after
their working day, and consisted of various dishes: meat pie, potatoes and other
warming food.

5. However, recently there has been a revival, with afternoon tea served
in hotels being especially popular for special occasions.

Five sentences are missing from the text, look at them and decide which one
best fits each gap. There is one sentence you do not need.

A There are different theories about how the tradition started.

B There are different types of afternoon tea, depending on personal preference

or on the occasion.

C It is almost certain that afternoon tea was started in England in the early

1800s.

D The habit of taking afternoon tea declined in the second half of the 19th
century.

During this period, having afternoon tea became a very popular activity.
Soon one person’s habit spread and became an important social event.

T m
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Choose the letter of the best answer.
6. According to paragraph two ...
tea was sold in England before it was sold in France;
having afternoon tea was first invented in France;
drinking tea with milk first started in France.
7. According to paragraph five ...
the first tea room opened before the afternoon tea custom started;
it continued to be popular to have afternoon tea in people’s houses;
you can still have afternoon tea in the first tea room in London.
8. In paragraph seven, the purpose of the colon ¢’ is to show
that a list of the food served at high tea will follow;
that the writer is surprised by the type of food served,;
that the food at high tea is different from the food at afternoon tea.
Choose the letter of the answer that best matches the meaning of each word
as it is used in the text.
9. In paragraph three, peckish means ...
tired;
bored,;
hungry.
10. In paragraph five, multiplied means ...
provided a much better service;
increased greatly in number;
became far fewer in number.
11. In paragraph seven, more substantial means ...
heavier;
lighter;
more delicious.
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8. Read the texts and do the tasks below them.
Text A
Mellvale Hotel
Assistant Manager Required

The Mellvale Hotel, bought and extensively renovated by retired footballer
Hamish Woods in 2005, is a modern, spacious hotel equipped with conference rooms,
a top class restaurant, a gym and a swimming pool. All the hotel rooms are ensuite
and furnished to a very high standard. As an Assistant Manager at our city centre
hotel you will be part of a successful team which consistently provides exceptional
customer service. We are looking for a full-time Assistant Manager who has
experience of managing a team and possesses excellent communication and
organisational skills. The ideal candidate should also be able to work under pressure
and take the initiative when required. If you are currently working in the hotel or
restaurant trade and want to develop your career this may be the job for you!
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Benefits
J25k pa
Pension scheme
Free meals
To apply please visit our website to view the person specification and
download the application form: www.mellvalehotel.co.uk. CVs are not accepted.
Return your completed form to: Dominik Burski, Hotel Manager, Mellvale
Hotel, Priory Way, Belton, B1 3RK
For further information concerning this exciting opportunity please phone or
email Dominik Burski, Hotel Manager, 0936 342 7766, dburski@mellvalehotel.co.uk
Text B

Person specification
Job Role: Assistant Manager
Essential requirements:
e A minimum of 4 years’ management or supervisory experience in hotels or
restaurants.

e Excellent communication skills.
e An ability to provide superior customer service.
e The skills and knowledge to lead and motivate staff.
e An ability to work as part of a team and independently.
e Auvailable to work flexible hours.
e A clean driving licence.
e GCSE Maths and English at Grade C or above as a minimum.
e Computer literate.
e A willingness to attend training sessions and meetings.
Desirable:
e A degree or equivalent in hotel management or a willingness to gain this
qualification.
e An ability to deliver staff training as required.
Text C
23 Barnham Avenue
Belton
B5 8FD
8 January 2017
Dominik Burski — Hotel Manager
Mellvale Hotel
Priory Way
Belton
Bl 3RK
Dear Mr Burski,

Please find enclosed my application for the Assistant Manager’s post
advertised in the ‘Belton News’.


mailto:dburski@mellvalehotel.co.uk
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As you can see, I have had several years’ experience working as a
Housekeeping Team Leader at the Danbury Hotel. | successfully managed a team of
20 housekeeping staff, delivered outstanding customer service and contributed to the
success of the hotel. | can provide you with excellent references.

| am very keen to take the next step in my career and become an Assistant
Manager and believe | could easily fit into your team at the Mellvale Hotel.

| am a reliable, hardworking person with proven interpersonal and
organisational abilities and am eager to learn new management skills. If I was
appointed as your new Assistant Manager, | would be very proud to work at your
hotel as it has such a good reputation.

| hope that my application meets with your approval and that | am shortlisted.

| look forward to hearing from you soon.

Yours sincerely

Zoe Chang

Text D
From: Dominik Burski
To: Zoe Chang
CC: Hamish Woods & Claire Jones
Subject: Assistant Manager’s Post

Dear Zoe,

Thank you for your application for the Assistant Manager’s job.

| would like to invite you for an interview on Thursday 29 January at 11am.

We will be interviewing several candidates so to ensure that the day runs
smoothly please:

e prepare a 15 minute PowerPoint presentation on ‘Excellent Customer Service’;
arrive 30 minutes before your interview time and report to Reception;
bring certificates as proof of your qualifications;
bring proof of your ID and address;
provide proof of a clean driving licence;
make yourself available for the whole day;
email Claire Jones, Hotel Secretary, to confirm you can attend.
The day will include lunch with the management team. Hamish Woods, the
Hotel Director, will also give the candidates a tour of the hotel.

| look forward to meeting you.

Kind regards

Dominik Burski

Text E
Mellvale Hotel
Contract of Employment
The contract is between Zoe Chang and the Mellvale Hotel.
Contract type: Permanent
Start date: 9.2.17
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Termination of Employment: both Mellvale Hotel and the employee have the
right to terminate the contract at any time. The notice must be given in writing and
both parties must agree to the end date.

Benefits: your salary is J25k pa and you are automatically entered into the
Pension Scheme. You are entitled to one free meal and snacks at any time except the
busy lunch period.

| have a copy of the Staff Handbook and have read and agree to the terms and
conditions it contains.

Signed: Zoe Chang

Date: 2.2.17

Texts A-E are all related to each other. Read them and decide which text
matches each of the purposes below.

1. to advertise a job;
2. to express interest in a job;
3. to list the requirements of a job;
4. to enter into an agreement.
Choose the letter of the best answer.
5. Which text is mainly instructional?
Text A.
Text D.
Text E.
6. Which text is mainly persuasive?
Text B.
Text C.
Text E.
Look through all of the texts to find the answer to the questions below.
7. Hamish Woods ...
Is a tour director;
owns the hotel;
manages a team.
8. If someone wants to apply for the job they can ...
complete an online application form;
fill in an application form on paper;
send their CV to the hotel manager.
9. The new Assistant Manager must have ...
a degree in hotel management;
experience of working in a hotel;
the ability to motivate hotel staff.
10. At the interview the candidates will ...
have a group interview;
email Claire Jones;
give a short talk.
11. Zoe ...
has been given a temporary contract;
should have read the Staff Handbook;

Ow>» OW>»

> O OW>» O>» O>
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O

can have free meals at lunch times.
Choose the letter of the best answer.
12. To take the initiative (text A) means someone can ...
solve problems on their own;
take a break at the right time;
work extra hours when needed.
13. shortlisted (text C) means to be ...
offered a new position at work;
selected to attend an interview;
asked to provide a reference.
14. Termination of Employment (text E) means ...
the terms and conditions of a job;
the hours an employee must work;
a contract of employment has ended.

OwW>» OW>» OW>»

9. Read the texts and do the tasks below them.
Text A

Some countries are significant producers of local food, others less so. The local
food movement is a campaign started in countries which import more food than in the
past. In America, for example, in the 1900s over 40 per cent of the population lived
on farms, whereas in 2000 the figure was 1 per cent. Nowadays, in such areas, the
local food movement wants a shift back towards small-scale farming and locally-
supplied food. This is an alternative to imported food, where producers are separated
from consumers by ‘food miles’, resulting in long journey times.

Although some big supermarkets stock local food, this is not the main trend as
customers still want a wide choice of foods all year round. With local growing, the
buyer can purchase food from the farmer in person or online, or from local shops.
The farmer retains more money, which has a positive impact on local economies as
money is kept within a region.

Text B

Storing Transporting

Farming

Local food, locally grown Fresh & green Less fuel, less pollution
- wide choice of seasonal produce - shorter storage times -no air transport
- farms stay in business - reusable bags and boxes -road journey times reduced

The local food circle

Recyclin .
Y’ N Eating
Less waste, better produce Delicious and nutritious Buy local, eat local
- minimal packaging - food fresh and full of flavour - support local markets,

- household food waste - vitamins and other nutrients shops and restaurants
buried into soil retained -help the local economy
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Text C

| interviewed Jane Gold, a supporter of local food, for Green Magazine:

Why do you support the local food movement, Jane?

‘Well, some countries rely too much on imported food. The effect of
transporting food long distances obviously damages the environment, so eating local
food is something we should all do to tackle the problem of greenhouse gases.
Locally grown food is also better for us.

That’s another reason why people should buy it. Vitamin levels in food fall
quite soon after picking, and large farms often use more chemicals than smaller ones.
The change has been incredible. | always used to get colds and now | never do since
I’ve been eating such good food — | feel fantastic!

Text D

Robert: Going back to small-scale farming is incredibly unrealistic.

Joseph: I disagree! I’'m a farmer in Kenya, in Africa, and my family has
always grown its own food.

Robert: And do you export food, too?

Joseph: Yes, | grow beans, corn and bananas for export. The money helps my
family and the local and national economies.

Robert: I'm sure. We’d have a very limited choice in Northern Scotland if we
didn’t import food. Local farmers couldn’t produce enough for everyone in the area,
so we couldn’t do without food from abroad.

Joseph: Aren’t people worried about the effect transporting food has on the
environment?

Robert: Yes, but the environmental effect of transportation is actually not that
high. In fact, the amount of greenhouse gases emitted in producing food locally is
more than in the transportation of food. Apparently, cattle on open land produce more
greenhouse gas than cows kept inside on large-scale farms.

Joseph: Well, sending our produce abroad is great for us.

Robert: And for us!

Which text does each question refer to? You can use any letter more than
once. Which text ...

1. suggests people buy local food because it tastes better?

2. criticises the idea that people could return to producing food on small

farms?

3. suggests that local food production can reduce illness and increase well-

being?

4. explains that the different stages in the production of local food are

connected?

5. compares farming in the last century with the popularity of farming

nowadays?

Choose the five statements from A—H below that are TRUE according to the
information given in the texts above.
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A US local food supporters want a return to farming levels of the
1900s.

Supermarkets generally support the local food movement.

Local farmers may use technology to help sell their food directly.
Storage times and the amount of packaging decrease with local
farming

Small farms sometimes use chemicals when producing their food.
Jane believes there’s been a slight improvement in her health and
mood.

G The transportation of food damages the environment less than food
H

OOw

T m

production.
Both Robert and Joseph agree that exporting food to other countries
IS a good idea.

The summary notes below contain information from the texts. Find an exact
number, word or phrase (maximum three words) from texts A—D to complete the
missing information in gaps 11-15.

Summary notes

Aims of local food movement:

e to raise levels of production and sales of local food
e areturnto 11) ... and delivery of local food

Imported vs local food:

e Imported food: increased food miles between farmers and customers leads to

12) ...

e Local food: bought direct from farmers

e Less time in storage after picking means higher 13) ...
Local food:

e Fresher and tastier

e Fewer food miles by 14) ... and road
But:

e Greenhouse gases emitted in food production

e Insufficient locally farmed food: people in remote areas are unable to 15) ...
imported food

USE OF ENGLISH

1. For questions 1-10, read the text below and decide which answer (A, B, C
or D) best fits each gap.

Pistachios originated in the Middle East, where they grew wild in the high
desert regions. Trees take seven to ten years to 1) ... and are alternate bearing,
producing a heavy crop one year and a lighter crop the 2) ...

Pistachios grow in grape-like clusters and are encased in a thin shell and an
outer skin, or hull. When pistachios ripen, the hull 3) ... rosy and the shell within
splits naturally, 4) ... they are ready for harvest. In traditional harvesting, the nuts fall
to the ground and remain there a few days before being gathered. However, if the
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nuts are not hulled and dried 5) ... 12 to 24 hours, the shell becomes discolored.
Traditionally, pistachios were dyed red to cover 6) ... .

In California in the 1880s, Iranian pistachio trees were planted experimentally.
California now has over 100,000 acres of pistachio orchards and is second 7) ... to
Iran in worldwide production. Growers in California have even improved on the
traditional harvesting procedures: pistachios are mechanically shaken from the trees
onto a catching frame, never 8) ... the ground. They are then 9) ... into containers
and rushed to the processing plant where hulling, drying, and sorting are completed.
Later the nuts are roasted, salted, and 10) ... dyed.

Today pistachio farming is a major California industry.

1. | A mature B complete C harvest D plant

2. | Aalternate B later C better D next

3. | Adevelops B switches C starts D turns

4. | Aindicating B concluding C while D until

5. | Aimmediately B by C lasting D within

6. | Athroughout B errors C themselves D blemishes
7. |Atime B place C only D producer
8. | Agetting B avoiding C touching D colliding
9. |Aplanted B stored C prepared D put

10. | A never B sometimes C thus D very

2. For questions 1-12, read the text below and decide which answer (A, B, C
or D) best fits each gap.

Cheaper Holidays

We can save money on all aspects of our holiday, from where and when to go
to how to get to and from the airport; here are some 1) ... on how to get the most for
your money when 2) ... a holiday.

For the best deals 3) ... your holiday between the high and low seasons; you
could save up to 70% on some holiday 4) ... while still enjoying good weather and
other high season 5) ... and there will be fewer crowds.

You can also save money by going somewhere where living costs are 6) ... It
might cost more to get there but once you are there you will 7) ... less on eating out
and getting around as food and transport will be 8) ... cheaper.

And start saving before you even leave the country by choosing the most cost
effective way to the airport. There are many bus services from 9) ... cities to airports
which are cheaper than trains.

If you go by train book well in 10) ... to get cheaper tickets and if you do
decide to go by car, book your carparking as soon as possible; some airports offer up
t0 50% 11) ... for early bookings.

Finally, make sure you research all the available options on-line. Signing up to
email 12) ... can be a good idea as then you will be the first to know about cheap
offers. The earlier you book the better the bargains are likely to be.
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1. | Alinformation B advice C tips D clues

2. | A deciding B choosing C agreeing D electing

3. | Abook B ask for C order D buy

4. | Aplaces B sites C situations D resorts

5. | Apros B advantages C favours D drawbacks
6. | A lower B smaller C poorer D greater

7. | Apay B cost C spend D waste

8. | Alargely B obviously C quite D significantly
9. | Amain B important C great D major

10. | A ahead B before C advance D early

11. | A under B below C off D over

12. | A alarms B warnings C news D alerts

3. For questions 1-15, read the text below and decide which answer (A, B, C

or D) best fits each gap.
Chickpea Soup

This recipe is both 1) ... and cheap. If you use dried chickpeas, 2) ... them for
at least twelve hours in cold water. Drain them and put them in a large 3) ... with
plenty of water. Bring them to the boil, and then let them simmer gently 4) ... the
chickpeas are soft. | find it easier to use 5) ... chickpeas, which are already cooked.
This 6) ... time, and also guarantees that the chickpeas will be soft, since it can take
hours of boiling before they 7) ... Two small 450 gram cans are usually 8) ... Strain
the chickpeas, but keep some of the liquid for the soup. 9) ... three tablespoons of
olive oil into a saucepan, and gently heat a chopped 10) ..., two or three cloves of
garlic and some 11) ... carrot. 12) ... half the chickpeas and turn them in the oil over
a low heat. Meanwhile blend the remaining chickpeas in a food 13) ... until they
make a smooth cream. Add about half a litre of water to the vegetables and bring to
the boil. Mix in the creamed chickpeas and cook slowly. Add salt and 14) ... and a
pinch of mixed herbs. Some 15) ... add lemon juice at the end.

1. | Aexpensive B tasty C worth D cold

2. | Asoak B bury C wash D water

3. | Akettle B mug C sink D saucepan
4. | Awhen B until Cif D enough
5. |Athe B to C canned D crude

6. | A makes B takes C saves D gives

7. | Asoften B harden C widen D lengthen
8. | Amuch B enough C mine D few

9. | AGrate B Peel C Beat D Pour

10. | A onion B up C one D water
11. | A melted B beaten C poached D sliced
12. | AOne B Then C Add D Serve
13. | Ajust B not C dish D mixer
14. | A paper B puppy C pepper D poppy
15. | A cookers B cooks C cookery D chiefs
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4. For questions 1-15, read the text below and decide which answer (4, B, C
or D) best fits each gap.

When | first arrived here to take up my new job, | stayed in a hotel, but | soon
started looking for a permanent 1) ... , a place to 2) ... my own. The first flat I came
3) ... was cold and uninviting, and had large 4) ... of damp on the walls. The flat 5)
... onto a factory, so the view was not exactly inspiring. Then I had a look at a small
flat in a modern apartment 6) .... It had a parking 7) ... and was fully 8) ... , but the
rent was far too high for me. I didn’t want to end up in a tiny place, so | answered an
ad for house-sharing. The house was in a quiet 9) ..., and as soon as I saw it I fell in
love with it. There was a high overgrown 10) ... around the front garden, and 11) ...
to park cars in the drive. The room to 12) ... looked out over the back garden, and
had a big bay window. 13) ... it meant sharing the kitchen and living room, I did have
my own bathroom, really just a shower and washbasin 14) ... into what must have
once been a cupboard. There was, however, quite a lot of 15) ... space.

1. | Ahousehold B accommodation | C residence D habitation
2. | Arefer B be C call D say

3. |Aover B across Cup D by

4. | A patches B pieces C stretches D stains

5. | Ashowed up B saw through C gave over D looked out
6. | Atower B skyscraper C block D column

7. |Abit B spot C location D space

8 A furnished B provided C supplied D prevented
9. | Asurroundings | B neighbourhood | C vicinity D premises
10. | A fence B bush C hedge D lawn

11. | Aroom B capacity C area D place

12. | Alet B rent C hire D lease

13. | A But for B Despite C Nevertheless | D Although
14. | A cramped B crowded C cluttered D crammed
15. | A storage B stocking C saving D accumulation

5. For questions 1-13, read the text below and decide which answer (A, B, C
or D) best fits each gap.

Soak two cups of haricot beans for six to eight hours. Drain, add fresh water,
garlic and seasoning. 1) ... to the boil and then 2) ... gently until the beans are tender.
Drain again. Finely 3) ... some onions, add some peeled tomatoes and cook the
onions and tomatoes to a puree. When the puree is ready, add the beans. Meanwhile,
4) ... a joint of beef and cover it with butter in 5) ... . 6) ... the beef in a preheated
oven at gas mark 5 or 190°C. 7) ... the beef every ten minutes for an hour, discarding
the wrapping for the last ten minutes to 8) ... the joint. Warm the beans and puree in
a9) ....Donot 10) ..., as the beans will break. 11) ... the beef into slices and then
serve on top of the beans. Traditionally, this 12) ... is 13) ... with potatoes and leeks.
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1. | ATake B Induce C Bring D Render
2. | A simmer B sizzle C bubble D stand
3. | Ashred B carve C chop D peel
4. | A season B toss C dress D peel
5. | A paper B foil C covering D bag
6. | A Bake B Poach C Marinade D Roast
7. | A Bake B Grate C Grind D Baste
8. | A breathe B crackle C evaporate D brown
9. | Agrater B pot C sieve D kettle
10. | A revolve B beat C knead D stir
11. | A Sever B Carve C Chop D Dismantle
12. | A plate B cuisine C dish D recipe
13. | A served B tasted C sprinkled D rustled up
6. Read the menu below and decide which option (A, B, C or D) best fits each
gap.
Hors d’oeuvres and Salad
Iced Melon
1) ... salad with vinaigrette dressing
2) ... rolls and butter
Main 3) ... of Your Choice
Chicken Ugarteche
4) ... pieces of chicken in a creamy sauce served on a 5) ... of basmati rice and
6) ... with mangetout and baby sweetcorn

or

Steak Sennett tender strips of sirloin steak in a rich mustard sauce 7) ... by fresh
vegetables in 8) ....
Dessert of Your Choice
Strawberry Surrender a mouth-9) ... mousse 10) ... in cream and served with
11) ... of 12) ... hot strawberry sauce

or
American Pie Home-made apple pie, served hot and 13) ... with vanilla ice
cream

Freshly 14) ... coffee from the highlands of Colombia

1. | A Combined B Mixed C Blended D Mingled

2. | A Crackly B Crusty C Chewy D Brittle

3. | AFood B Plate C Course D Menu

4. | Asucculent B stringy C suppurating D stodgy

5. | A mattress B base C bed D foundation

6. | Ajoined B added C elaborated D garnished

7. | Adecorated B accompanied | C adorned D combined

8. | Astation B harvest C season D stock

9. | A watering B licking C tempting D provoking

10. | A teeming B loaded C smothered D swarming
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11. | A floods B lashings C rivers D flowings
12. | A piping B baking C boiling D red

13. | A mounted B seasoned C topped D capped
14. | A crushed B ground C grated D pulverised

7. For questions 1-15, read the text below and decide which answer (A, B, C

or D) best fits each gap.
The Brochure and the Dream — The Bay Hotel, San Leonardo

In the north-west corner of the island paradise Isla Perlita, nestling in the
shadow of Mount Machu, lies the sleepy village of San Lorenzo. Off the beaten 1) ...
, there is nothing out of the ordinary about this quaint little village — nothing, that is,
apart from the magnificent five — 2) ... Bay Hotel. The Bay, as it is known locally, is
a recent development catering for 3) ... travellers who enjoy luxury holiday-making.
Famous throughout the island for the outstanding quality of its accommodation and
the excellence of its cuisine, the Bay 4) ... 30 guest suites, each with a charm and
character of its own. Each suite looks 5) ... Falmer Beach, commanding breathtaking
views of the four miles of white sand, which gently shelves into the 6) ... clear waters
of the Crepuscan Sea. At the heart of the Bay Hotel is personal, efficient and
unobtrusive service. 7) ... staff anticipate your every need in an atmosphere of quiet
professionalism and genuine friendliness. 8) ..., the Bay Hotel is a place to get 9) ...
from the stresses of everyday life, and whether it is 10) ... away the hours 11) ... up
the sun or taking advantage of the wide range of recreational activities that the hotel
has 12) ... offer, you can be sure that a holiday at the Bay truly is the holiday of a
lifetime. Air Perlita flies direct to Isla Perlita once a fortnight from Gatwick. It is
advisable to book well in 13) ..., especially during 14) ... season (January through
March) as flights fill up quickly. For air 15) ..., hotel tariffs and general terms and
conditions, please see pages 67 and 68 of this brochure.

1. | Apath B track C road D way

2. | Astarred B stars C star D starring

3. | Adisconcerting | B discerning C distinctive D discriminated
4. | A announces B claims C asserts D boasts

5. | Abackon B onto Cinto D down

6. | Acrystal B sky C diamond D pearl

7. | A Preoccupied B Attentive C Concentrated | D Undivided
8. | A Allover B For all C Above all D All along
9. |Aout B over C off D away

10. | A whiling B wearing C wending D winding
11. | A soaking B drawing C taking D absorbing
12. |Ain B for Con D at

13. | A anticipation B time C hand D advance
14. | A high B on C full D open

15. | A fees B rates C fares D tenders
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8. For questions 1-8, read the text below and decide which answer (A, B, C
or D) best fits each gap.

Chocolate Is Good for You

| was delighted to read recently that various researchers have come to the
conclusion that eating chocolate can bring both physical and psychological health 1)
... . What a relief! I’ve always felt 2) ... guilty about turning to chocolate to cheer
myself up when | feel unhappy or under 3) ... . What’s more, chocolate is perfect
when | want to treat myself or if | have something to celebrate.

If I looked behind the headlines, however, I’'m sure I’d find that the 4) ... of the
research are more complicated than that. The kinds of foods that we usually 5) ... .
with comfort eating tend to be fatty and sugary and chocolate is no 6) ... to this rule.
So | imagine that the researchers are talking about eating chocolate in moderation. So
| shall continue to watch how much of it | eat! 7) ... enjoying chocolate certainly
helps to improve my mood in the short-term, coming to 8) ... on it too much
wouldn’t be such a good idea.

1. | Aaids B benefits C advantages D gains

2. | Awidely B slightly C hardly D surely

3. | Aworry B nerves C pressure D problems
4. | A details B items C matters D issues

5. | Aregard B join C associate D concern

6. | A comparison B exception C difference D alternative
7. | A Whilst B Despite C Nonetheless D Given

8. | A commit B confide C trust D rely

9. For questions 1-10, read the text below and decide which answer (A, B, C
or D) best fits each gap.

Somehow, more than two thousand years ago, ancient humans in Mesoamerica
figured out the secret of cacao beans. If you scoop them from the pod with their pulp,
let them ferment and dry in the sun, then roast them over a gentle fire, 1) ...
extraordinary happens. They become chocolaty. And if you then grind and press the
beans, you 2) ... a rich, crumbly, chocolate-brown paste: chocolate in its most pure
and simple 3) ... . The Mayas and Aztecs revered this chocolate, 4) ... they combined
with water and spices to create tasty concoctions. Long after Spanish explorers 5) ...
the beverage to Europe in the 16th century, chocolate retained an 6) ... of aristocratic
luxury.

In the last two hundred years, an eye blink in chocolate’s history, the bean has
been totally democratized, 7) ... from an elitist drink into familiar candy bars, cocoa
powders, candies, and baked goods. Indeed, chocolate is becoming 8) ... more
popular worldwide, with new markets opening up in Eastern Europe and Asia. But
that’s both good 9) ... and bad. While farmers are producing record numbers of cacao
beans, some experts believe that that’s just not enough to keep pace with global 10)
... . What’s worse is that cacao faces not only dwindling habitats but also the threat
of devastating diseases. Has chocolate become a victim of its own success? Is it in
trouble?



184

1. |Aand B then C something D an

2. | A possess B obtain C construct D require

3. | A formation B form C format D formula

4. | Awhile B but C so D which

5. | Alintroduced B revealed C announced D discovered
6. | Aaroma B ascent C aura D appreciation
7. | Atransported B transferred C transformed D transmitted
8. | Aever B quite C always D so

9. | Abusiness B sense C chocolate D news

10. | A warming B supply C marketing D demand

10. For questions 1-15, read the text below and decide which answer (A, B,
C or D) best fits each gap.
Conkers
The conker is a chestnut, the hard brown fruit of the chestnut tree. There are
two types of chestnut: the sweet chestnut which you can eat. In winter, they are sold,
roasted, from barrows in the street. And then 1) ... is the horse chestnut, which
cannot be eaten. It is the horse chestnut, or conker, which grows 2) ... in England.
The conker does, however, 3) ... one useful purpose. It is collected in autumn by 4)
.. small boy in England. He dries it, 5) ... a hole in it, and puts it on the end of a
piece of string. He is then ready to challenge 6) ... small boy to play conkers. One of
the boys holds his conker, at the end of his string, while the other boy strikes it by
bringing his conker down upon it as 7) ... as he can. Then the positions are 8) ... .
The victor is the boy who smashes the other’s conker to 9) ... . But in the city of
Birmingham, conkers 10) ... come to an end. A member of the city government —
Councillor Florence Pickersgill — is worried about the number of children injured 11)
... out gathering conkers from chestnut trees. She has asked that all chestnut trees in
the city be 12) ... so that they cannot bear conkers. A chemical firm has been
approached. They will drill small holes in the trees, and then insert an anti-conker pill
in each hole. There has been a lot of 13) ... to the scheme. Mrs Joan Whippitt, mother
of eight children, said, “Councillor Pickersgill must be crazy. The city of
Birmingham has long refused to provide a family planning service for its 14) ... .
Now it has been 15) ... that the only completely free birth-control service is to be
offered to trees.”

1. |Ait B here C that D there

2. | Ausually B often C frequently D commonly
3. | Aserve B make C offer D give

4. | Aevery B all C most D many

5. | Ascrews B digs C grinds D bores

6. | Asecond B another C other D every

7. | Atough B hard C strong D heavy

8. | Areversed B reviewed C revised D remade

9. | Ascraps B lumps C parts D pieces

10. | A can B may C ought D shall
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11. | A after B while C since D as

12. | Atreated B drugged C dealt D medicated
13. | A criticism B dislike C protest D opposition
14. | A members B citizens C partners D staff

15. | Aset B legalised C decided D dictated

11. For questions 1-20, read the text below and decide which answer (A, B,
C or D) best fits each gap.

It has 1) ... been known that grapefruit juice can boost the potency of certain
drugs, 2) ... increasing the risk of overdose. However, it has only recently come to 3)
... that the same juice can inhibit the absorption of other drugs to 4) ... an extent that
patients could be at risk of 5) ... receiving the dose needed to deal with their medical
condition. These 6) ... startled the research team led by David Bailey at the
University of Western Ontario in Canada, 7) ... had been expecting to see the
opposite effect.

In the experiment fexofenadine, which is an antihistamine 8) ... to fight
allergies, was given to healthy volunteers. 9) ... swallowing juice with fexofenadine
absorbed 10) half as much of the drug 11) ... those who swallowed it with plain
water. One 12) ... explanation is that naringin, which gives grapefruit juice its bitter
taste, 13) ... the proteins that ferry the drugs across the gut wall into the bloodstream.
Chemicals with a similar 14) ... are also found in orange and apple juice.

15) ... makes these results so important is the fact that many patients are in the
habit of consuming fruit juices with their medication. This could be particularly
dangerous in 16) ... where people are being treated for heart disease, cancer and
organ transplant rejection. 17) ... if medications for these conditions are taken with
water on an empty stomach 18) ... patients be sure to receive the correct dose. 19) ...,
it is recommended that juices not 20) ... drunk for at least two hours afterwards since
this is the time taken for the drug to be absorbed.

1. |Along B recently C just D widely

2. | Athereby B which C rather D are

3. | Aknown B realization C publicity D light

4. | Abe B so C exceed D such

5. | Athem B few C inability D not

6. | A patients B findings C conditions D doses

7. | Awhere B they C who D after

8. |Adrug B used C taking D treatment
9. |AThose B After C Consequently | D Apparently
10. |Aas B the C only D approximate
11. | A compared B than C as D that

12. | A similar B likely C other D such

13. | A blocks B and C which D reacts

14. | A behavior B protein C gut D way

15. | AThis B What C That D It

16. | A occasions B diseases C operations D cases




186

17. | A What B Only C Therefore D Even

18. | A ache B the C method D will

19. | A Furthermore B Contrast C Nevertheless | D Whatever
20. | Abe B even C preferably D ever

12. For questions 1-15, read the text below and decide which answer (A, B,
C or D) best fits each gap.

Mood Food

We live in a stressful world, and 1) ... life can sometimes make us 2) ... tired,
stressed, or depressed. Some people go to the doctor’s for help, 3) ... try alternative
therapies, but the place to find a cure could be somewhere completely different: in the
Kitchen.

Dr Paul Clayton, a food expert from Middlesex University, says “The brain 4)
... by what you eat and drink, just 5) ... every other part of your body. Certain types
of food contain substances which affect 6) ... you think and feel.”

For example, food which is high in carbohydrates can make us feel more 7) ...
. It also makes us feel happy. Research 8) ... that people on diets often begin to feel
9) ... depressed after two weeks because they are eating fewer carbohydrates.

On the other hand, food which is rich 10) ... protein makes us feel awake and
focused. Research has shown that schoolchildren who eat a high-protein breakfast
often do 11) ... at school than children whose breakfast is lower in protein. Also,
eating 12) ... right kind of meal at lunchtime can make a difference if you have an
exam in the afternoon or a business meeting where you need to make some quick
decisions. In an experiment for a BBC TV programme two chess players, 13) ...
former British champions, had different meals before playing each other. Paul had a
plate of prosciutto and salad (full of protein from the red meat), and his opponent
Terry had pasta with a creamy sauce (full of carbohydrate). In the chess match Terry
felt sleepy, and took much longer than Paul to make decisions about what moves to
make. The experiment 14) ... several times with the same result.

Another powerful mood food could become a secret weapon in the fight
against crime. In Bournemouth in the south of England, where late-night violence can
be a problem, some nightclub owners have come up with a solution. They give their
clients free chocolate at the end of the night. The results have been dramatic, with a
60% reduction in violent incidents.

Why does chocolate make people 15) ... aggressive? First, it causes the brain
to release feel-good chemicals called endorphins. It also contains a lot of sugar,
which gives you energy, and can help stop late-night tiredness turning into
aggression. These two things, together with a delicious taste, make chocolate a
powerful mood changer.

1. | Adaylong B daily C daytime D daylily
2. | Ato feel B feeling C feel D felt
3. | Aanother B others C other D the others
4. | Ais affected | B affects C has affected D affected
5. |Asuchas B so Cas D like
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6. | Awhat B how C that D which

7. | Arelaxed B relaxing C relaxation D relax

8. | Aare shown | B shows C show D has shown

9. |Afew B a little C little D a few

10. | Afor Bin Con D with

11. | A better B good C well D the best

12. | A this Ba C the D that

13. | Aevery B each C two D both

14. | A repeated B was repeated | C had repeated | D had been repeated
15. | Aless B little C least D the least

13. For questions 1-15, read the text below and decide which answer (A, B,

C or D) best fits each gap.
Unusual Places to See

Prison hotels

Built in 1905, Karosta naval jail in Latvia was originally home to mutinous
Russian sailors. In 1) ... it housed political prisoners. According 2) ... their website
this is ‘an opportunity to stay overnight on real prisoners’ benches and mattresses’. In
direct contrast to 3) ... hotel publicity, the website goes on to describe Karosta 4) ...
as ‘unfriendly, unheated and uncomfortable’. They are not lying. This is more a
reality jail experience 5) ... a hotel. ‘Reception’ is a dark corridor where a former
prison guard explains the rules to you (no luggage except a toothbrush, no attempts to
escape), and then fires his gun in the air 6) ... you he is serious. After a meal of bread
and sweet Russian tea, ‘guests’ are given five minutes to wash before making 7) ...
their own bed from a wooden bench and thin mattress. Sound 8) ...? Mind you, for
$12 per night, what do you expect?

Cave hotels

If you had more primitive accommodation in mind, why not 9) ... the caves of
Sassi di Matera on the toe of Italy, which 10) ... since the Bronze Age? 11) ... the
Renaissance they developed into more 12) ... rooms with stone walls, vaulted
ceilings and balustrades. But in recent history they are best known 13) ... the poor
homes of the peasants who lived there with their animals until as late as 1952. Now,
however, they have been renovated 14) ... hospitality in a historical setting. 15) ...
visitors to Le Grotte Della Civita must do without television or fridges, the rooms are
comfortably furnished with antique furniture and period terracotta tiles. The owners
wanted the caves to still feel as authentic as possible, so they have built the furniture
into the walls of the caves and left in place the iron rings where peasants tied up their
animals. Prices start at $300 per night.

1. | Athe 1970s B 1970s C the 1970th D 1970th

2. |Ain B with Cto D on

3. | Amost B more C the most D many

4. | Apride B proudly C proud D priding

5. |Athat B this C then D than

6. | Ashown B to show C shows D has shown
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7. |Aup B away C out D off
8. | A unpleasingly B unpleased C unpleasantly | D unpleasant
9. | Atried B to try Ctry D having tried
10. | A have been B has been C have D been
inhabited inhabited inhabited inhabited
11. | A During B While C Since D When
12. | A sophisticating | B sophistication | C sophisticated | D sophisticatedly
13. | Asuch B as C like D so
14. | A provide B to provide C providing D provided
15. | A However B Nevertheless | C Although D Wherever

C or D) best fits each gap.

14. For questions 1-15, read the text below and decide which answer (A, B,

Period Hotels

Would you like 1) ... life in America’s Wild West 150 years ago? Virginia

City in Montana, a former gold-rush town, 2) ... a ghost town until it began 3) ... in
4) ... for tourism. 5) ... largely by the state government, the town operates now 6) ...
a large open-air museum. 7) ... is the Nevada City Hotel and cabins where you can 8)
... your Stetson hat and enjoy life as a cowboy. The rooms 9) ... period Victorian
furniture and downstairs the saloon has a true Wild West feel. The cabins look 10) ...

rustic and basic from the outside — two even have their original 11) ...

roofs — but

inside they have large double beds and private bathrooms. 12) ... in mind that if you
book in the week, you might 13) ... because the city only comes to life 14) ...
weekends, when actors walk 15) ... in period costumes, such as sheriffs, cowboys
and gold prospectors.

1. | Ato experience B experience C experiencing D experienced

2. | A was being B has been Cis D was

3. | Atorestore B restore C to be restored D restored

4. | Athe 1950s B 1950s C the 1950th D 1950s

5. | AOwning B Owned C Own D To own

6. |Aas B such as C so D like

7. | A Next B Nearby C Nearly D Nearest

8. | Ahangon B hang up C hang in D hang at

9. | Afeatured B features C feature D featuring

10. | A extremely B extreme C extremeness D extremes

11. | A mud B ground C world D earth

12. | A Take B Bear C Bring D Carry

13. | A be disappointed | B disappoint C be disappointing | D have
disappointed

14. | Aon Bin C at D by

15. | A abroad B around Cup D through
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15. For questions 1-15, read the text below and decide which answer (A, B,

C or D) best fits each gap.
Art Hotels

A modern art gallery is a place where you 1) ... lose yourself in an artist’s
vision of the world. A hotel is 2) ... a place where you can spend the night, in 3) ...
more or less comfort according to your budget. 4) ... its advertising promises,
Propeller Island City Lodge in Berlin manages 5) ... the two. 6) ... in a former
apartment block, the hotel is a collection of 7) ... designed rooms — the upside-down
room, the all-orange room, the mirror-filled room — which 8) ... often 9) ... extreme
that you have no choice except 10) ... into the spirit of it. In some art hotels, you
could forget the art and simply enjoy the comfort of your 11) ... . That is not the case
with Propeller Island. 12) ..., the rooms can be small and claustrophobic (although
some have balconies) and often you 13) ... share a bathroom with 14) ... guests. But
if you 15) ... that, it may be the next best thing to spending the night in a gallery.

1. |Ahaveto B can C must D need

2. | Aessentially B essential C essence D essentials

3. | Aneither B either C both D nor

4. | AWhen B Like C As D So

5. | A combining B combined C combine D to combine
6. | ATohouse B House C Housing D Housed

7. | Aindividual B individually | Cindividualism | D individualist
8. |Aare B been C were Dis

9. |Aso B so as C such as D such

10. | A getting B get C to get D having got
11. | A surround B surrounded C surrounds D surroundings
12. | A Despite B Moreover C Although D However

13. | A haveto B should C ought D need

14. | A another B other C others D the others
15. | Aaren’t minding | B don’t mind C won’t mind D haven’t minded

16. For questions 1-15, read the text below and decide which answer (A, B,
C or D) best fits each gap.

One of the reasons that franchise chain restaurants are 1) ... successful is
because they have menu portions 2) ... control. Whether you 3) ... into an
Applebee’s in New York or in Montana, you’ll be served the same food in the same
portion sizes. Customers like that 4) .... And by streamlining their portion sizes,
chain restaurants 5) ... healthy profit margins. 6) ... you own a small, independent
restaurant, portion control is still an important factor in keeping your business 7) ....

What Is Restaurant Portion Control?

Just as individuals need to watch the portion sizes of foods they eat, restaurant
owners need to watch the portion sizes coming 8) ... the kitchen. Every item on your
menu 9) ... have a controlled portion size in order 10) ... food cost in check.
Restaurant portion control is also important for keeping menu items consistent for
every 11) .... For example, say your restaurant 12) ... an entrée of cranberry chicken



https://www.thebalance.com/is-a-restaurant-franchise-the-right-choice-for-you-2888622
https://www.thebalance.com/is-owning-a-restaurant-right-for-you-2888638
https://www.thebalance.com/is-owning-a-restaurant-right-for-you-2888638
https://www.thebalance.com/four-ways-to-keep-menu-costs-down-2888608
https://www.thebalance.com/how-to-design-an-effective-restaurant-menu-2888603
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with mashed potatoes and a side vegetable. 13) ... your portion sizes, the entrée 14)

down as follows: a 6-ounce 15) ... chicken breast, a cup of mashed potatoes, a

half cup of cooked vegetables and two tablespoons of cranberry sauce on top of the
chicken. Every time this entrée the kitchen, no matter who is cooking, the serving
sizes shouldn’t waver.

1. | Asuchas B so C so that D such
2. | Aunder Bin Cat D over
3. |Awillgo B go C are going D are gone
4. | A predictable B predictably C predictability | D predictably
5. | Aassure B insure C ensure D secure
6. |AEvenif B Unless C While D As soon as
7. | A profitably B profitability C profit D profitable
8. |Ainto B over C about D out of
9. | A might B should C have to D could
10. | A to keep B keep C keeping D to be kept
11. | A shift B shifting C shifty D shifted
12. | A have offered B offer C offers D is offered
13. | A Streamlining B Streamlined C Streamline D To streamline
14. | A brakes B is broken C broke D broken
15. | A boneless B bones C boned D bone
WRITING
1. You recently stayed at a small hotel in the center of Oxford in the UK. During the

night you were woken up by some noisy people trying to climb a wall into the
hotel courtyard. You went down to reception to tell a member of the hotel staff but
no one was there. You are angry and upset that nobody was on duty during the
night. Write your letter of complaint to the hotel manager.

You recently stayed at one of a chain of large hotels and encountered a number of
problems during your stay. Write a letter to the company’s head office detailing
the problems you had, describing what happened when you complained to the
hotel staff and suggesting ways the company could improve its service.

Last month you stayed in a hotel in Dublin and nothing went right: the room was
dirty; the shower didn’t work properly; lunch was always cold. Write a letter of
complaint to the hotel manager explaining these problems, their consequences and
ask for compensation.

You and your friend had dinner in an expensive restaurant last night. The waiter
was incompetent and the food was not good. Write a letter to the restaurant
manager and describe what happened. Ask for compensation.

Write a letter of complaint to the “Happy Hotel Company” detailing your reasons
for your dissatisfaction with a recent holiday at the hotel; claim that the firm’s
brochure gave a false view of what the hotel was like and request compensation
for the discomfort you and your family suffered.

You took your family to a nearby restaurant. You were disappointed with the meal
and wish to complain to the manager. Write a letter to the manager of the



191

restaurant. In your letter explain why you were at the restaurant; describe the
problems; write about the action you want the manager to take.

7. A restaurant near your home is making a lot of noise. You called the manager but
no action was taken. Write a letter to the manager: introduce yourself, describe the
problems you are facing, suggest solutions.

8. You are living in a University residence, and you have a problem with the high
levels of noise from a new campus restaurant which is open late at night. Write a
letter to the governor of the University. Complain about the situation, say why this
is a problem and propose ways to reduce the noise.

9. You booked a hotel room for one night. While you were there, some guests in a
room down the hall were having a party. They were making a lot of noise and you
could not sleep. Write a letter of complaint, describe the problem and what you
want done about it.

10.You have recently returned from a three-day trip to London where you stayed at a
three-star hotel which belongs to a well-reputed global chain of hotels.
Unfortunately, you were not impressed with the service in the hotel as you
experienced various problems during your stay, including: no hot water; window
couldn’t be opened; air-conditioning couldn’t be adjusted. The hotel reception and
concierge staff were neither polite nor helpful and didn’t seem to be interested in,
or capable of, dealing with any of your issues. Write a letter of complaint to the
hotel chain’s headquarters about the quality of customer service during your stay
at their London hotel:

e Give sufficient information about your reservation.

e Describe two of the problems you experienced, giving details of the staff’s
response to your complaints.

e Suggest how the staff should have responded.

e Ask for compensation.

e Offer some positive feedback about the restaurant and other facilities in the
hotel.

e Say what you might do in the future, depending on their response.

e Express disappointment that your holiday was ruined.

11.You recently stayed in a hotel in a large city. The weather was very unusual for
the time of year and the heating / cooling system in the hotel was quite inadequate.
Write a letter to the manager of the hotel. Give details of what went wrong,
explain what you had to do to overcome the problem at the time and say what
action you would like the manager to take.

12.You ordered a meal in a restaurant. When the meal came, there were fries instead
of the mashed potatoes that you had ordered, and the food was cold. When you
complained to the waiter, he was rude to you and insisted that the order was
correct. He offered to take it back and warm it up without replacing the fries with
mashed potatoes. Write a letter of complaint. Describe the problem with the food
and the waiter’s attitude. Say what you want done to solve the problem.

13.You have a complaint about the hotel you stayed at while attending a seminar in a
foreign country. Write a letter to the seminar organiser and say
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— What problem did you face there?

—Why do you want to complain about it?

— What is your suggestion for improvement in the future?

14.Write a letter to one of the guests apologizing for the difficulties they had
(swimming pool closed, incomplete restaurant service, noisy building work, bad
transport services), and explaining the reasons. Offer some compensation.

15.Write a letter of apology based on the notes below, which you have received from
a colleague.
We've received a complaint from Judy Elson, passenger on flight BR 354 to
Mallorca. Ordered a vegetarian meal, but didn’t get one. Also expected a hotel room
with view of the sea — but didn’t get one. Have looked into these — First problem was
that the van with the veggie meals broke down on the way to the airport. As for hotel
— they don’t have any singles at the front of hotel. Please draft reply, send apologies,
etc.
16.You are a hotel manager. Write a letter to your customers apologizing for the
difficulties they had (the room was dirty; the shower didn’t work properly; lunch
was always cold), and explaining the reasons. Offer some compensation.

17.You are a restaurant manager. Write a letter to your customers apologizing for the
difficulties they had (the waiter was incompetent and the food was not good), and
explaining the reasons. Offer some compensation.

18.You are a hotel manager. Write a letter to your customers apologizing for the
difficulties they had (no hot water; window couldn’t be opened; air-conditioning
couldn’t be adjusted; he hotel reception and concierge staff were neither polite nor
helpful and didn’t seem to be interested in, or capable of, dealing with any issues),
and explaining the reasons. Offer some compensation.

19.You work as a travel consultant for Creative Destinations. You have received a
fax from a man enquiring about holidays for himself and his wife to the
Portuguese island of Madeira. Reply asking for the information you need before
you can recommend a suitable hotel or package holiday.

20.Your hotel has received the booking from Jim Baker. In the following letter he is
asking you to change his booking. In your reply accept the change.
To: Hotel Piramida, Maribor, Slovenia +3862334567
| booked three rooms from 8th — 12th April. Unfortunately we are not able to
come. Is it possible to change our booking? We would like to come in June (12th —
20th). Please, answer as soon as possible.
Best wishes,
Jim Baker
21.You would like to make a reservation at a hotel. Pick a date and ask if there is a
room available. Inquire about the following: the type of room; the cost (see if you
can negotiate the price; if breakfast is included; parking; pool; proximity to tourist
attractions; check in/out time.

22.You designed a perfect business hotel. Now you have received a letter of inquiry
from an international business conference coordinator, asking about a number of
rooms and other facilities you can provide. In your reply write the offer.
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23.You work at a large hotel. You have two rooms still available: a room with a
queen size bed for $120 per night and another with two double beds for $110.00
per night; continental breakfast is included; parking is $10.00 per day; the hotel
has a pool and an exercise room; the hotel is close to a lot of tourist attractions;
check in time is 3:00 p.m.; check out is 11:00 a.m. Write a letter of offer.

24.Write an introduction letter of a new hotel. Describe reservations; dining; services;
reservations; overview; room types; contacts.

25.Write a description of the imaginary Hotel Paloma Blanca giving details (as
though a travel brochure) of its situation and amenities.

26.You have received the following fax from Vera Muller who would like to book
three rooms. In your reply confirm the booking.

To: Hotel Concorde, Toulouse, France +336196784

Could | please book three rooms with bath for the night of Monday 1%
December. We shall be arriving at approximately 20.00 hrs.

Please confirm by return.

Many thanks,

Vera Muller

27.Imagine you are a credit controller in a big hotel chain. You have just found out
that you still have not received any payment from the company which organised a
big international conference at one of your hotels. Write a first reminder to them.

28.You have seen the following advertisement and have decided to apply for the job.
Write your letter of application.

Part-Time Waiter Required for Restaurant
Applicants must: have experience working in a restaurant; knowledge of either

French, Spanish or German; be available from June till end of August; have a

friendly personality.

We offer: pleasant working conditions; a competitive salary; a uniform;
training.

29.You would like to work during the following winter/summer. Find the post you
would be most interested in and apply for the job.

30.Imagine that you have finished your degree. Write a covering letter applying for
this job.

31.Read the advertisement below and write a letter applying for the job, inventing the
necessary work experience for a strong candidate.

Ellerton House Hotel

Toronto

A 290-roomed 4* hotel situated in the heart of Toronto requires:

Assistant Front-of-House-Manager

The suitable candidate should have a complete knowledge of computer Front Office

systems, be a good team leader possessing training and room management skills,

have high standards in customer care, sales awareness, and experience in duty
management.

Please contact: K. Holcroft, Personnel Director, 53 St. Ermin’s Street, Toronto,

Canada.

32.Read the advertisement below and write a letter applying for the job.



http://www.boutiquehotelbudapest.com/services
http://www.boutiquehotelbudapest.com/foglalas
http://www.boutiquehotelbudapest.com/aboutus
http://www.boutiquehotelbudapest.com/rooms
http://www.boutiquehotelbudapest.com/contact
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Job Advertisement
Best Time Pension.

Accomodation and full-board.

Great opportunities for enthusiastic beginners.

High-season chambermaids, waiters

If you are unemployed or looking for a summer job, we can offer you:

An exciting new opportunity with further full-time employment prospects,
guaranteed minimum income, free meals, job recognition and security.

No experience necessary.

Initial preliminary in-service training for beginners.

If you are of neat appearance, over 16 years, quick, tidy, reliable, ready to
start work, phone Ms. Slabu Alexandra, BEST TIME PENSION, Str. Corbului 7C,
Timisoara, Tel/Fax: 0256/490980 or apply on line at best_age pension@yahoo.com.
for an appointment, which will be arranged on the premises.
33.You have seen an advertisement for a weekend work in a hotel in the town where

you are staying. You have worked in a hotel before and think that the job would
be suitable for you. You must apply in writing. Write a letter to the hotel manager
expressing your interest. Introduce yourself, explain why you think you would be
suitable for the job, ask what work you would be expected to do.

34.You and some friends ate a meal at a restaurant to celebrate a special occasion,
and you were very pleased with the food and service. Write a letter to the
manager. Give details of your visit to the restaurant; explain the reason for the
celebration; say what good about the food and the service.

35.A friend of yours has been given the task of organizing the food for a forthcoming
event or activity and knows that you have some experience of a similar situation.
The friend has written to you, expressing some anxiety about the task and asking
for your help. Write a letter giving advice on those aspects of the food
arrangements which you consider to be most important and reassuring your friend
of his/her ability to cope.

Dear Graham,

Great to hear from you! It’s hard to believe that Luke’s about to celebrate his
fifth birthday. You're very brave to organize the party all by yourself! I'm not
surprised you’re a bit daunted by it all. Still, with Liz being away, | suppose you
haven’t got much choice.

| can certainly pass on some tips that | learnt from my own bitter experience in
September. First of all, don’t make the same mistake as | did and lay on a huge
spread. Children are fussy eaters and tend not to have big appetites, so there’s no
point preparing vast quantities of elaborate food. They probably won't eat it. You'd
be better off filling a few bowls with different flavoured crisps — they were the first
things to disappear at Lara’s party.

That’s not to say you shouldn’t put out other things for them to eat — SOme
sweet, some savoury — but it’s not worth going to a lot of trouble over it. And don’t be
surprised if they don’t eat the birthday cake. Lara’s friends hardly touched hers, so I
wouldn’t spend hours making one if I were you — buy one from a shop and you won't
be disappointed.
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And finally, whatever you do, make sure you don’t let them have the food until
after the games. Children running around on full stomachs is not to be
recommended!

Anyway, I'm sure Luke and his friends will have a great time, even if it leaves
you utterly exhausted. Let me know how it all goes, won’t you?

All the best

Elisa
36.A travel website has asked you to write a review of a holiday resort you have been

to, explaining what kinds of people the resort is likely to appeal to, and which
aspects of the resort you would most recommend to other visitors. You should
also suggest at least one way in which you feel the resort could be improved.
Write your review.

37.Your university has recently opened a new canteen for students. Write a report,
saying what you and your group mates like or dislike about the size and
atmosphere, the food and the prices, and making suggestions on how the canteen
could be improved.

38.Write an essay presenting the advantages and disadvantages of local food.

39.A recent sales study indicates that consumption of seafood dishes in Bay City

restaurants has increased by 30 percent during the past five years. Yet there are
no currently operating city restaurants whose specialty is seafood. Moreover, the
majority of families in Bay City are two-income families, and a nationwide study
has shown that such families eat significantly fewer home-cooked meals than they
did a decade ago but at the same time express more concern about healthful
eating. Therefore, the new Captain Seafood restaurant that specializes in seafood
should be quite popular and profitable.
Write a response in which you discuss what questions would need to be addressed
in order to decide whether the conclusion and the argument on which it is based
are reasonable. Be sure to explain how the answers to the questions would help to
evaluate the conclusion.

40.The following appeared in a memo from the mayor of Brindleburg to the city

council: “Two years ago, the town of Seaside Vista opened a new municipal golf
course and resort hotel. Since then, the Seaside Vista Tourism Board has reported
a 20% increase in visitors. In addition, local banks reported a steep rise in the
number of new business loan applications they received this year. The amount of
tax money collected by Seaside Vista has also increased, allowing the town to
announce plans to improve Seaside Vista’s roads and bridges. We recommend
building a similar golf course and resort hotel in Brindleburg. We predict that this
project will generate additional tax revenue that the city can use to fund much-
needed public improvements.”
Write a response in which you discuss what questions would need to be answered
in order to decide whether the recommendation is likely to have the predicted
result. Be sure to explain how the answers to these questions would help to
evaluate the recommendation.

41.The following appeared in a memo to the board of directors of Bargain Brand
Cereals: “One year ago we introduced our first product, Bargain Brand breakfast
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cereal. Our very low prices quickly drew many customers away from the top-
selling cereal companies. Although the companies producing the top brands have
since tried to compete with us by lowering their prices and although several plan
to introduce their own budget brands, not once have we needed to raise our prices
to continue making a profit. Given our success in selling cereal, we recommend
that Bargain Brand now expand its business and begin marketing other low-
priced food products as quickly as possible.”
Write a response in which you discuss what questions would need to be answered
in order to decide whether the recommendation and the argument on which it is
based are reasonable. Be sure to explain how the answers to these questions would
help to evaluate the recommendation.

42.The following memorandum is from the business manager of Happy Pancake
House restaurants: “Butter has now been replaced by margarine in Happy
Pancake House restaurants throughout the southwestern United States. Only
about 2 percent of customers have complained, indicating that an average of 98
people out of 100 are happy with the change. Furthermore, many servers have
reported that a number of customers who ask for butter do not complain when
they are given margarine instead. Clearly, either these customers cannot
distinguish butter from margarine or they use the term ‘butter’ to refer to either
butter or margarine. Thus, to avoid the expense of purchasing butter and to
increase profitability, the Happy Pancake House should extend this cost-saving
change to its restaurants in the southeast and northeast as well.”
Write a response in which you discuss what specific evidence is needed to
evaluate the argument and explain how the evidence would weaken or strengthen
the argument.

43.The following appeared in a memo from the vice president of a food distribution
company with food storage warehouses in several cities: “Recently, we signed a
contract with the Fly-Away Pest Control Company to provide pest control services
at our warehouse in Palm City, but last month we discovered that over $20,000
worth of food there had been destroyed by pest damage. Meanwhile, the Buzzoff
Pest Control Company, which we have used for many years in Palm City,
continued to service our warehouse in Wintervale, and last month only $10,000
worth of the food stored there had been destroyed by pest damage. Even though
the price charged by Fly-Away is considerably lower, our best means of saving
money is to return to Buzzoff for all our pest control services.”
Write a response in which you discuss what questions would need to be answered
in order to decide whether the recommendation and the argument on which it is
based are reasonable. Be sure to explain how the answers to these questions would
help to evaluate the recommendation.

44.The following appeared in a memo from the owner of a chain of cheese stores
located throughout the United States: “For many years all the stores in our chain
have stocked a wide variety of both domestic and imported cheeses. Last year,
however, all of the five best-selling cheeses at our newest store were domestic
cheddar cheeses from Wisconsin. Furthermore, a recent survey by Cheeses of the
World magazine indicates an increasing preference for domestic cheeses among
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its subscribers. Since our company can reduce expenses by limiting inventory, the
best way to improve profits in all of our stores is to discontinue stocking many of
our varieties of imported cheese and concentrate primarily on domestic cheeses.”
Write a response in which you discuss what specific evidence is needed to
evaluate the argument and explain how the evidence would weaken or strengthen
the argument.

45.The following appeared in a newsletter offering advice to investors: “Over 80
percent of the respondents to a recent survey indicated a desire to reduce their
intake of foods containing fats and cholesterol, and today low-fat products abound
in many food stores. Since many of the food products currently marketed by Old
Dairy Industries are high in fat and cholesterol, the company’s sales are likely to
diminish greatly and company profits will no doubt decrease. We therefore advise
Old Dairy stockholders to sell their shares, and other investors not to purchase
stock in this company.”
Write a response in which you discuss what questions would need to be answered
in order to decide whether the advice and the argument on which it is based are
reason nable. Be sure to explain how the answers to these questions
would help to evaluate the advice.
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3PA30K EK3AMEHAIIHHOI'O BLJIETY I MOAY.JIIO

Moayas 1. Moayab «TexHoJiorisi Ta oprasizamnisi roreJibHOI0 i peCTOPaAHHOTI 0
rocroapcTBay
1. TecToBi 3aBIaHHA
1. PecTopanHe rocnoaapcTBo —
A) BUJ EKOHOMIYHOi JiSTTLHOCTI IMOJO 3aJ0BOJICHHS TIOTPEO CIIOXKWBAYiB Yy
XapuyBaHHI 3 OpraHizaIii€ro A03BULII abo 0e3 HhOro, SKy 3AIMCHIOITH CYO’€KTH
TOCIIOIaPCHKOT NISITFHOCTI HE3aJIEKHO BiJ] OpraHi3auiifHO-TIPaBOBUX (OPM;
b) 3akman 1 3a70BOJIEHHS MTOTPEO CIIOKHUBAYIiB,
B) 3akman ais 3a0BOJIeHHsSI TOTPEO CIIOKMBA4YIB y XapdyBaHHI 3 OpraHizalli€ro
03BLIIA a00 0€3 HBOTO;
I') Bcl BiAMOBII BipHI.

2. 3akJ1a] peCTOPAHHOIO IOCIOAAPCTBA —

A) opraHizaiiiHO-CTPYKTypHa CTaTUCTHYHA OJIMHULS Yy cdepl pecTopaHHOro
roCroJapcTBa, sika BUPoOJige ab0 JOrOTOBISE, MPOAAE 1 OPraHI30BYE CIIOKUBAHHS
KyJIHapHOI NPOAYKIIli, OYJTOUHHUX, OOPOIIHSIHUX KOHAUTEPCHKUX BUPOOIB 1 3aKyIMHUX
TOBapIB;

b) BuJg €KOHOMIYHOI MJISTIBHOCTI IOJI0 3aJI0BOJICHHS TMOTPE0 CIHOXKHUBAYiB Yy
XapuyBaHHI 3 Oprasizaifi€ro 103BULISI a00 0e€3 HbOro, SIKy 31MCHIOIOTH CyO’ €KTH
rOCIoOAApChKOI ISNIBHOCTI HE3AJIEKHO Bl OpTraHi3aliiiHO-TTPaBOBUX (OpPM;

B) 3akman asisi 3a70BOJIEHHsI MOTpPeO CIMOXKHWBAaudiB y XapyyBaHHI 3 OpraHi3alli€ro
JI03B1LIs a00 0€3 HhOTO;

[') Hemae BipHOT BIAMOBIII.

3. BupoOuunumii npouec —

A) CyKyIHICTb omepalliii, siki 3a0e31euyoTh BUPOOHUIITBO KYJIIHAPHOI MPOAYKIIIT Ta
OOPOIIHAHUX KOHIUTEPCHKUX BUPOOiB;

b) mporiec nepeTBOpeHHsI CAPOBUHM HA TOTOBY IPOIYKIIIIO;

B) cykynHicTe omepaiiii, mo 3a0e3rneuyroTh BUPOOHHUIITBO KYJIHAPHOI MPOJYKIIIi,
OOpOILIHAHUX KOHAUTEPCHKUX BUPOOIB Ta X MPOAAK;

[') Bci BiAMOBII BipHI.

4. TexHOJOTiYHMH NMpoleC BUPOOHUIITBA KYJIHAPHOI NMPOAVKILI CKJIAJIAECTHLCA 3
OKpEeMMX TEXHOJOTIYHUX CTadii —

A) miaroToBuYMiA, OCHOBHHH, 3aBEPIIAIbHHI;

b) miaroroBuuii, OCHOBHUIA,

B) ocHoBHUIi, 3aBepIIaIbHUIT;

I') Bci BiAMOBII BipHI.

5. BuroroBJjieHHsI HaniBGaOpUKATIB 31iiICHIOETHCS B —
A) 3aroTiBelbHUX Ii€Xax (M’ SICHOMY, PHUOHOMY, OBOYEBOMY) 13 3aCTOCYBaHHSIM
PI3HUX TEXHOJOTIYHMX NMPUHOMIB (COPTYBaHHS, TPOMHUBAHHS, OUYHUCTKA, (POPMYBaHHS

TOIIO);
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b) m’scHomy, pubHOMY I1exax 13 3aCTOCYBaHHSAM PI3HUX TEXHOJOTTYHUX MPUHOMIB
(copTryBaHHs, MPOMHUBAHHS, OYHCTKA, (POPMYBaHHS TOIIO);

B) nmororiBenpHUX 1exax (rapsuoMy, KyJIHApHOMY) 13 3aCTOCYBaHHSM TEPMIYHUX
npuiioMiB 0OpoOsTHHSA (HArpiBaHHS, OXOJIOHKCHHS, KOHICHCAITisl, BATITAPOBYBAaHHS ),
[') Hemae BipHOI BIAMOBIII.

6. CupoBHHa -

A) xap4oBi mpoyKTH (0BOYi, prba, M’ICO Ta iH.), SIKI HATXOIATh y MIAMPUEMCTBO 1
npusHaueHi s oOpoOkH, BUPOOHUITBA HamiBGaOpUKaTIB 1 MPUTOTYBaHHS
KYJIIHApHOT MPOTYKIIii;

b) xapyoBuii mpoayKT (CyKYIHICTh Xap4OBHUX MPOJYKTIB), KyJIiHapHO 0OpOOJICHUH,
ajie He JOBEICHMM 1O KYJIHApHOI TOTOBHOCTI, SIKUM BHUKOPUCTOBYETHCS ISt
MOIAJIBIIIOTO BUTOTOBJICHHS KyJIIHAPHUX BUPOOIB;

B) ToBap, mo #oro Kkymye cy0’eKT TrocrnojaproBaHHs c(epu pecTOpaHHOTO
rocrojapcTBa, s MOJANBIIOT0 MEpPEenpojaxy CHoXKhBadaM O€3 BUAO03MIHEHHS
(mopiioHyBaHHS, Hapi3aHHs, JOJATKOBOTO O(OPMIICHHS );

[') Bci BiAMOBII BipHI.

/. Kyjainapuuii HaniBa0pukar —

A) Xap4oBH MPOAYKT (CYKYIHICTh XapUYOBHUX IMPOJYKTIB), KyJIHapHO OOpOOIEHUIA,
aje He JIOBEICHUN J0 KYJIHApPHOI TOTOBHOCTI, SIKUH BUKOPUCTOBYETHCS IS
MOJAJIBLIIOTO BUTOTOBJIEHHS KyJIIHAPHUX BUPOOIB;

b) cykynHicTb cTpaB, KyJiHApHUX BUPOOIB Ta KyJiHapHUX HamiB(aOpHUKaTIB;

B) xapuoBuii TpOAYKT (CYKYIHICTh XapuyoOBHX NPOJYKTIB), JOBEICHUU JO
KyJIHApHOi TOTOBHOCTI, aj€ MOXKE€ TOTpeOyBaTH HE3HAYHOTO JO0JIATKOBOIO
00poOsiHHS (0XO0JIOKEHHS, pO3ITPIBaHHSI, TOPIIIOHYBaHHS Ta O(POPMIICHHS);

[') Hemae BipHOT BIAMOBIII.

8. Ilpoaykuisi BJJaCHOr0 BUPOOHULTBA —

A) mpoaykitisi, IKy BUPOOJISIOTH 3aKJIald PECTOPAHHOIO T'OCMOJIapCTBa 1 MPOJIAIOTh
AK KyJIHapHY OpOAYKIit0, OyJI04YHI Ta OOPOUTHSHI KOHIUTEPCHKI BUPOOH;

b) cykynHicTh cTpaB, KyJliHapHUX BUPOOIB Ta KyJiHapHUX HamiB(haOpHUKaTiB;

B) xapuoBuii mpoAyKT (CYKYNHICTh XapuyoOBHX NPOAYKTIB), JOBEIECHUU JO
KYJIHapHOi TOTOBHOCTi, aje€ MOX€ TMOTpeOdyBaTH HE3HAYHOrO0 JO0JAaTKOBOTO
00poOsiHHS (0XO0JIOIKEHHS, pO3ITPIBAHHS, TOPLIOHYBAaHHA Ta O(DOPMIICHHS);

I') Bci BiAMOBII BipHI.

9. KyJinapisi —

A) CYKYIHICTH PI3HOMAHITHUX CIIOCOOIB BIJTUBY HA Xap4OB1 MPOJYKTHU Ta CUPOBUHY
3 METOIO MPUTOTYBaHHS KyJIHAPHOT IPOAYKIIII;

b) cykymHicTh omnepariid, siki 3a0€31euy0Th BUPOOHUIITBO KYyJIiHAPHOT MPOIYKINi Ta
OOPOUTHIHUX KOHAUTEPCHKUX BUPOOIB;

B) cykynHicTh omepariiii, ski 3a0e3Me4yr0Th BUPOOHMIITBO KYJIHAPHOI MPOJIYKIIII,
OOpOIIHSHUX KOHJIUTEPCHKUX BUPOOIB Ta iX MPOJIAK;

[') Bci BiAMOBII BipHI.
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10. KyjainapHuuii BUpi0 —

A) xapuoBuUi TNPOAYKT (CYKYIHICTh XapyOBHX TMPOAYKTIB), JTOBEICHUM 10
KyJiHApHOI TOTOBHOCTI, ajié MOXK€ TNOTpeOyBaTH HE3HAUYHOTO JI0JIATKOBOTO
00poOIIIHHA (0XOJIOHKEHHS, pO3IrpiBaHHsI, TOPI[IOHYBAHHSA Ta O(OPMIICHHS);

b) cykymHicTh cTpaB, KyliHapHUX BUPOOIB Ta KyJliHapHUX HamiB()aOpHUKaTiB;

B) mponyxkiisi, IKy BUPOOJISIIOTH 3aKJIad PECTOPAHHOTO TOCIOJAPCTBA 1 MPOJAIOThH
K KyJiHApHY MPOAYKIiI0, OyI04uH1 Ta OOPOIIHAHI KOHAUTEPChKI BUPOOH;

[') Hemae BipHOI BIAMOBIII.

11. Bu3HauTe 3aKjJaJlH__PECTOPAHHOIO _TOCHOJAPCTBA, sIKi__3a _ piBHeM
00CJYTOBYBAHHSI _TA HOMEHKJATYPOIO MOCJYI, III0 HAJAKThCS CIOKHBAYAM,
NOAUISIIOTHCS HA KJIACH:

A) pectopaH, kade, 6apu, Oyderi;

b) Ttineku pecropanu;

B) pecropanu, 6apu;

I') yci 3aknaau rpoMaaCchbKOro XapuyBaHHS.

12. Ha cKiJbKkHM KJIACIB NOALIAIOTHLCA INEeBHI THIHM 3aKJaJiB_PeCTOPAHHOIO
rocrnogapcrBa:

A) JIOKC, BUIIIUH, TIEPIIIHIA;

b) nrokc, BUIIMIA, EpIINiA, IpYTUL;

B) mtokc, BUILMIA, IEpIINA, IPYTUH, TPETIN;

') yci BignoBizal BipHi.

13. Un Mo:xyTh OVTHM NMOJAAHI HAa BHHOC V BiANOBiJHili ynakoBIi KyJiHapHa
NPOAVKINS Ta 3aKyIHi TOBAapH B TOMY YHCJIi AaJKOroJbHi Hamoi npH
00CJIYTrOBYBaHHI V 3aKJIa1aX PECTOPAHHOI0 rocroJIapcrna:

A) Tak;

b) Hi;

B) Tak, 3a HasIBHOCTI CHIEIiaIbHOTO J03BOJY;

[') Tak, TiIbKY MpU 00CITYrOByBaHHI OEHKETIB.

14. BuzHauTe NpuUMillleHHS, IKi BITHOCATHLCS 10 T'PYNH NPUMIIIEHD AJI5
CIO’KMBAYiB YV 3aKJIa/1aX PECTOPAHHOIO IOCIOIAPCTBA:

A) aBaHnzanu, 3aiu, 0yeTu, cepBi3Ha;

b) BectuGrom, aBaH3anm, 3au, 6apu;

B) pectopanu pizHOi (hopMH BIACHOCTI;

[') yci BigmoBil BipHi.

15. Brkaxith, TeMmepaTrypHUMd PpeXuM 3aJiB  3aKJAAIB  PeCTOPAHHOI0
rocnoaapcTna:;

A) 16— 18 °C;
B) 14 16 °C;
B) 18 - 20 °C;

) 20-25°C.
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16. Uu 10myCKa€ThbC B 3aJli PEeCTOPAHY BHILOIO KJACY OAHOYACHA HAABHICTH
KPYIJINX, KBAIPATHUX, IPAMOKYTHHX CTOJiB:

A) Tak, SKIIO B pecTOpaHi 3aCTOCOBYEThCS KOMOIHOBaHINW METOJ]I OOCITYyroBYBaHHS
CITOKHBAYiB;

b) i, 60 mopy1rye CTUILOBY TAPMOHIIO;

B) rak;

I') Tak, KMo 1€ nepe10ayeHo MPOCKTOM.

17. SIke mnpuaajas  BHKOPHMCTOBYETHLCSH JIJIsi 30MpaHHS _OpYAHOIO IOCVYAY,
NnpuoopiB, TAllb V 3aJ1i 3aKJIAJAY PECTOPAHHOI'0 IOCIOAPCTBA:

A) yci BiANIOBIII BIpHI;

b) rami;

B) Bi3ku pi3HOi KOH}ITYpaIllii;

[') Tpancmoptepu.

18. SIxe HAKPHUTTA He Ma€ OVTH HA CTOJIAX iJajJbHi, TP BHIIOMY HABYAJIbLHOMY
3aKJIAI:

A) TirieHIYHE OKPUTTS O€3 CEPBETKH;

b) monBiitHa ckaTepTUHA;

B) ririeHiuHe mOKpUTTS 13 JUISTHOIO UM MMAl€pPOBOIO CEPBETKOIO;

I') ckarepTuHa 3 MOJiECTpy.

19. Un ma€ OyTH 3aMiHeHA CKATEPTHHA B pPecTOpPaHi 0yAb-sIKOro KJacy micjs
KOKHOI'0 NpUAMAaHHS TKi:

A) Tak;

b) Tak, TinbKH Mpy BeUipHLOMY 00CIIYTOBYBaHHI,

B) Hi;

I') Ttak, 3a yMOB HassBHOCT1 Opyny.

20. 3a sAIKMX yMOBax V IONEpPeIHE CEPBIPYBAHHA B PECTOPAHI BKJIIYAEThCH
NOMiJIbHUYKA:

A) SKUIIO B 311 peCTOpaHy JA03BOJICHO NaINUTH;

bB) sk 000B’sI3KOBUI €JIEMEHT CEpBIPYBaHHS;

B) skmio B pecTopaHi HeMae KIMHATH JJis ATIHHS;

[') 3a mepuioro BUMOTOIO CIIOXKHUBaya.

21. 3 AKMMH iCTOPHYHMMHM 0COOJHBOCTSIMH PO3BHTKY CYCHiJbCTBA NOB’sI3aHA
NMOsIBA NEePIINX ITOCTHLOBHX JIBOPIB:

A) aKTUBHUIN PO3BUTOK TOPTIBIII 1 TOB’SI3aHMX 3 HEIO MOJIOPOKAMU;

b) akTuBi3aris peniriiHOTO KUTTS;

B) po3BUTOK HOBUX MOJITUYHUX BITHOCHH;

[') Bci BiamoBiAl BipHI.

22. Ha aisiabHIiCThL NiANPHEMCTB rOCTHHHOCTI PUMCHKOI ep:kaBH BIIMBAJIO:
A) HaJEXKHICTh MIANMPUEMCTB JI0 JIEP>KABHOI BIACHOCTI;
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b) peniriiini yrogo6aHHs;
B) comiansHe po3iapyBaHHS HACETICHHS 3a KIIaCaMU;
[') Bci BiAMOBII BipHI.

23. IlocTosii aBopu Ha Pyci 3’ABUIMCSH:
A) y npeBHiit niepion;

b) y Hosuii yac;

B) y nepioxa cepenHboBIvUs;

I') Bci BiamoBiai BipHi.

24. Jlo xapakrepHux o0co0JuBocTeil XVI CTOJTTS HAJIEKUTD:
A) CTBOpPEHHS KapeTHUX T'OTEIIB,;

b) crBOpeHHs crneniagbHUX JOMIB JIJIs TaJIOMHHUKIB;

B) BiOKpuTTS nepimx KaB’speHb;

I') Bci BiamoBiai BipHI.

25. Jlnsi IKOro iCTOPMYHOIO Iepioay XapaKTepHHM € BiIKPHUTTS TPaH3UTHHX
roTeJIiB IPH BOK3aJ1aX:

A) HOBwHI yac;

b) mepion cepenHboBIUUS;

B) y npesHiii nepiof;

I') Bci BiamoBial BipHI.

26. OcHOBOIO JLJIs1 PO3BUTKY NOCJIYT T'OTEJbHOIO rOCNOAAPCTBA, €:

A) PO3BUTOK IHIYCTPIii TYpU3MY;

b) BHyTpimIHi 1 30BHIIIHI COIIAIBHO-EKOHOMIYHI TIPOLIECH Y MIHICTEPCTBAX;
B) po3Butok iHpopMaiiifHUX TEXHOJOTIH;

I') Bci BiAMOBII BipHI.

27. CTpYKTYpPY iHAVCTPii TYPU3MY hopmye:
A) IHCTUTYULIHHO-OpraHi3aliiiHa miacucTeMa;
b) Ttpancnopr;

B) roremni Ta pecropanu;

[') Bci BiAMOBII BipHI.

28. I'oTeabHi JJAHIIOTH JJIs1 BU3HAYEHHSA PiBHSA KOM(OPTY BUKOPHCTOBYIOTh:
A) HISIKOT CUCTEMU;

b) Bci BiamoBizi BipHi;

B) BnacHi kinacudikaropu;

I') cucremy “xkopon”.

29. Ha inenTudikauiio THIOY ODiANPUEMCTBA FOTEJILHOI0 rOCHOIAPCTBA BILIMBAE

dakTop:
A) KopmopaTHBHA KyJIbTYpa;
b) wmicue po3rairyBaHHS;
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B) opranizariiiina cTpykTypa;
[') Bci BiAMOBIII BipHI.

30. O0’exHaHHSA NIANPUHEMCTB B IOTE/IbHI JIAHIIOTH HAIA€ MOKJINBICTD:

A) 3acToCyBaHHSI KOMIT IOTEPHHUX TEXHOJIOTIH;

b) 3naiiicHIOBaTH KOHTPOJIb HAJ SIKICTIO HAAAHUX TOCIYT;

B) imTerpariii crparerii npojaxiB i MApKETUHTOBHUX 3YCHJIb 32 PaXyHOK MPOCYBaHHs
3arajJbHOTO OpeHna;

[') Bci BigmoBizi BipHi.

Moayas I1. «YnpaB/iiHHS NiANPHEMCTBAMHY IOTEJIHLHOIO | PeCTOPAHHOTO
rocroJapcTBa, CAHATOPHO-KYPOPTHUMH 3aKJIa1aMM»
2. TeopeTnyHi NMTaHHA
1. PiBH1 ynpaBiiHHS CEPBICHOTO MiMPUEMCTBA.
2. Oco06IMBOCTI MOCITYT.

Moayas III. «IH:keHepHO-TexHIYHe 3a0e3leYeHHs MiSJIbHOCTI MIANPHEMCTB
roTeJIbHOIO i PECTOPAHHOI0 FOCIOIAPCTBA, CAHATOPHO-KYPOPTHHX 3aKJIAXIB)»
3. IlpakTu4Hi 3aBJaHHSA
3aBnaHHs Ne 2
CnpoekTyiiTe KiMHAaTy Ha 2 0cOOU TOTENI0 3 BUKOHAHHSAM (DYHKI[IOHAJIBLHOIO
30HYBaHHSA MPUMILIEHb. BKaXXiTh OCHOBHI BUMOTH.

3aBganHsg Ne 2
Bu nmpoekTaHT 3akiajiB TOTENbHO-PECTOpPAaHHUX TocrnoaapctB. [limdepith
HEOOX1JTHE TEXHIKO-TEXHOJIOTIYHE YCTaTKyBaHHs s kKade. Bubip oOrpynTtyiire.
HanaiiTe XxapakTepucTUKY OJHOTO 3 BUIB yCTaTKyBaHHSI.
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3PA30K EK3AMEHAIIMHOI'O BLJIETY 11 MOJIYJIIO

READING

Task 1

Read the text. For questions 1-5 choose the answer (4, B, C or D) which you
think fits best according to the text.

Around 200 BCE, the Maya of Central America prepared a chocolate drink
using cacao. They ground cacao seeds into a paste that was blended with water,
peppers, cornmeal, and other ingredients. Afterward, the mixture was poured back
and forth from cup to pot until thick foam appeared on the surface. Cacao was a
valuable commodity in this civilization, as evidenced by the report of an early
explorer who noted that three cacao beans could buy a turkey egg, four could buy a
pumpkin, and ten could buy a rabbit.

By the fifteenth century, expansion of the Aztec civilization throughout most of
Central America brought the Aztecs into contact with the Maya. The Aztecs also
viewed chocolate as a valuable commodity. It has been noted by historians that each
day the emperor of the realm, Moctezuma, drank fifty cups of xocolatl, or “bitter
water,” from golden goblets. Unable to cultivate the tropical cacao in the temperate
highlands where they lived, the Aztecs depended upon trade with the Maya. Men
hauled cacao in woven backpacks from Honduras to Tenochtitlan, the capital of the
Aztec civilization, a distance of approximately 1,400 kilometers.

Regulated by special government officials who ensured that weights, measures,
and prices matched the quality of goods, the Aztec marketplace included both
vendors of prepared chocolate and dealers of raw beans. Honest cacao sellers would
divide the beans into separate piles according to their origin. Dishonest sellers would
sell counterfeit beans by artificially coloring inferior lots of cacao or even by
disguising amaranth dough or avocado seeds with cacao hulls to fool customers.
Cacao was so precious to the Aztecs that it was not only used as currency but also to
pay tribute, a tax imposed by the emperor. Over time, the Aztecs conquered large
portions of Mayan territory, partly to have more of these precious beans.

1. What is the main purpose of the passage?

A to demonstrate why cacao was a regulated commodity;

B to explain how commodities such as cacao could be used as currency;
C to explain why the Aztecs conquered the Maya;

D to describe the history of the cacao trade.

2. According to the author, what indicates that cacao was valuable in the
Mayan civilization?

An explorer noted its use as currency.

Moctezuma drank fifty cups of xocolatl a day.

The Aztecs traded with the Maya for cacao.

The Maya refused to trade it with the Aztecs.
3. How did the Aztecs first acquire cacao?

They traded for it with the Maya.

They discovered it in the wild.

They accepted it as a tribute payment.

OO >

O W >
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They cultivated it in fields.
4. According to the passage, why did the Aztecs regulate cacao?
so that chocolate drinks would be of high quality;
to ensure a fair price for the quality of the goods;
to restrict the use of cacao as currency;
so that buyers knew the origin of the beans.
5. What did the Aztecs do to ensure a plentiful supply of cacao?
They preserved the seeds using special ingredients.
They conquered Mayan territory.
They cultivated it in the highlands.
They regulated the sale of cacao.

OCOw>» O

OO >

Task 2

You are going to read an article by a food writer about a kind of Asian food
called “soup dumplings”. Six sentences have been removed from the article.
Choose from the sentences A-G the one which fits each gap (6-11). There is one
extra sentence you do not need to use.

In Search of the Perfect Dumpling

My mum was an awful cook and perhaps because of that, | was always
interested in food. | got my first job as a washer-up aged fifteen, then | spent ten
years as a chef in different parts of the world.

| came to Asia because | wanted to see Chinese and Japanese food first hand.
In 2005 | ended up with a job at a French restaurant in Shanghai; the city was really
booming, and | was working up to seventy hours a week. 6) ... So I started to write
about Chinese restaurants instead. Soup dumplings were my starting point.

Soup dumplings originated back in the 7th century in central Asia. The idea
spread outwards from there, so today you can find something similar almost
everywhere from Turkey eastwards. About 150 years ago, they arrived in the
Shanghai area of China. 7) ... In my experience, every region has its own variant on
the standard soup dumpling. | thought I’d try and establish what the characteristics of
the ideal Shanghai soup dumping are, then set out to measure those on offer in
various city restaurants against that.

When you talk to people from Shanghai, however, they’ll always argue about
what makes a good soup dumpling. Some will say that the skin must be thin, others
that there should be a lot of tasty meat in the filling, or that there must be plenty of
soup. 8) ... So clearly, the perfect dumpling wasn’t going to be that easy to find.

Meanwhile, a friend had told me about a guide to restaurants ‘prepared for the
convenience of mathematicians, experimental scientists, engineers and explorers’. It
was the pet project of an eccentric scientist who ate in hundreds of restaurants in New
York and then created, by hand, a spreadsheet of them all, using symbols to show the
ethnicity of the cuisine, what the place was like, etc. 9) ... I thought I’d do the same
for Shanghai soup dumplings.

| bought a digital scale and a pair of callipers on an internet auction site. With
these two tools and a pair of scissors, | went from restaurant to restaurant sampling
the soup dumplings. I’d take each one out individually, weigh it and then snip a hole
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in the side and pour the soup out and weigh that. 10) ... Using my callipers, I’d then
measure the thickness of the skin on the bottom of the dumpling.

I went to around fifty restaurants in all and wouldn’t say the family-run places
were any worse than the fancy ones with posh tablecloths and uniformed waiters.
Hopefully, the guide | have produced will make you laugh and think. 11) ... On the
other hand, it is a list of fifty or so restaurants in Shanghai and it does attempt to put
them in some sort of order for you. My next project is shallow-fried dumplings,
which are cooked two-hundred at a time. They’re a local speciality and incredibly
popular.

A Admittedly, it has nothing to say about taste or texture, which is what

people are often interested in.

B Consequently, there was no opportunity to learn about other people’s
recipes.

Here they made them a little bit smaller and slightly less sweet than in rival
locations.

| loved how practical, but at the same time completely useless his idea was.
It was the perfect opportunity to put these theories to the test.

Then I’d squeeze out the meat and do to same.

Visiting restaurants, I’d often seen a sign on the wall boasting about these
particular qualities in the dumplings on offer.

OTmQo @)

USE OF ENGLISH

Task 3

For questions 12—-26, read the text below and decide which answer (A, B, C
or D) best fits each gap.

When | first arrived here to take up my new job, | stayed in a hotel, but I soon
started looking for a permanent 12) ... , a place to 13) ... my own. The first flat |
came 14) ... was cold and uninviting, and had large 15) ... of damp on the walls. The
flat 16) ... onto a factory, so the view was not exactly inspiring. Then I had a look at
a small flat in a modern apartment 17) .... It had a parking 18) ... and was fully 19)
..., but the rent was far too high for me. I didn’t want to end up in a tiny place, so |
answered an ad for house-sharing. The house was in a quiet 10) ..., and as soon as |
saw it | fell in love with it. There was a high overgrown 21) ... around the front
garden, and 22) ... to park cars in the drive. The room to 23) ... looked out over the
back garden, and had a big bay window. 24) ... it meant sharing the kitchen and
living room, | did have my own bathroom, really just a shower and washbasin 25) ...
into what must have once been a cupboard. There was, however, quite a lot of 26) ...
space.

12. | A household B accommodation | C residence D habitation
13. | Arefer B be C call D say

14. | A over B across Cup D by

15. | A patches B pieces C stretches D stains

16. | A showed up B saw through C gave over D looked out
17. | A tower B skyscraper C block D column
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18. | Abit B spot C location D space

19. | A furnished B provided C supplied D prevented

20. | A surroundings | B neighbourhood | C vicinity D premises

21. | Afence B bush C hedge D lawn

22. | Aroom B capacity C area D place

23. | Alet B rent C hire D lease

24. | A But for B Despite C Nevertheless | D Although

25. | A cramped B crowded C cluttered D crammed

26. | A storage B stocking C saving D accumulation
Task 4

For questions 27-42, read the text below and decide which answer (A, B, C

or D) best fits each gap.
Period Hotels

Would you like 27) ... life in America’s Wild West 150 years ago? Virginia
City in Montana, a former gold-rush town, 28) ... a ghost town until it began 29) ...
in 30) ... for tourism. 31) ... largely by the state government, the town operates now
32) ... a large open-air museum. 33) ... is the Nevada City Hotel and cabins where
you can 34) ... your Stetson hat and enjoy life as a cowboy. The rooms 35) ... period
Victorian furniture and downstairs the saloon has a true Wild West feel. The cabins
look 36) ... rustic and basic from the outside — two even have their original 37) ...
roofs — but inside they have large double beds and private bathrooms. 38) ... in mind
that if you book in the week, you might 39) ... because the city only comes to life 40)
... weekends, when actors walk 41) ... in period costumes, such as sheriffs, cowboys
and gold prospectors.

27. | A to experience B experience C experiencing D experienced

28. | A was being B has been Cis D was

29. | Atorestore B restore C to be restored D restored

30. | A the 1950s B 1950s C the 1950th D 1950s

31. | A Owning B Owned C Own D To own

32. |Aas B such as C so D like

33. | A Next B Nearby C Nearly D Nearest

34. | A hang on B hang up C hang in D hang at

35. | A featured B features C feature D featuring

36. | A extremely B extreme C extremeness D extremes

37. | A mud B ground C world D earth

38. | A Take B Bear C Bring D Carry

39. | A be disappointed | B disappoint C be disappointing | D have

disappointed

40. |Aon Bin C at D by

41. | A abroad B around Cup D through
WRITING

42. You are a hotel manager. Write a letter to your customers apologizing for
the difficulties they had (no hot water; window couldn’t be opened; air-conditioning
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couldn’t be adjusted; he hotel reception and concierge staff were neither polite nor
helpful and didn’t seem to be interested in, or capable of, dealing with any issues),
and explaining the reasons. Offer some compensation.



3PA3KH BIIMOBIJEN HA TECTOBI 3ABJIAHHS

1. O3HailoMTech 3 TECTOBUMHM 3aBJaHHSAMH.
2. JlaliTe BiAMOBiIb HA TECTOBI 3aTUTAHHS (ITOPSIT 3 HOMEPOM 3alMTAHHS 3a3HAUTE
JiTepy MPaBUIBHOI BiMOBIAI — BOHA TIIBKU O/(HA!).

Ne Biamosins Ne Biamosins Ne Biamosins
3alIMTaHHs 3alIMTaHHs 3alMTaHHs
1 11 21
2 12 22
3 13 23
4 14 24
5 15 25
6 16 26
7 17 27
8 18 28
9 19 29
10 20 30

211
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3PA3KM BIIMMOBIJEN HA TPAKTUYHI 3ABJAHHS

3apnanns 1. ChopoektyiiTe KIMHATy Ha 2 0OCOOM MOTENIO 3 BUKOHAHHSM
(GYHKIIIOHATFHOTO 30HYBaHHS MPUMIILIEHb. BKaXiTh OCHOBHI BUMOTH.

Binnosinb:

OyHKIIOHATbHA CXeMa 30HYBaHHS MPHUMIIIEHh € OCHOBOIO TPOEKTHOTO
BHpimeHH;I KHUTJIOBOTO 6yz[1/1H1<y Bona ckmagaeTrbes 3 BpaxyBaHHSM MOOYTOBHUX
npouecna K1 B1I[6YBaIOTLC$I y p13HI/IX npumimieHHsax. i mpouecu (coH, ocoducta
ririeHa, TOTYBaHHS 1 TPUMOM 1XKi, BIIMMOYMHOK, TMPAHHS) BU3HAYAIOTH XapakTep
BUPILIEHHS! BHYTPIIIHBOTO MPOCTOPY Ta PEXKHUM EKCIUTyaTailii NPUMIIIEHb 1 IXHii
B3a€MO3B’S130K. By/nHMHKHU, B SKHX B1IOYyBalOThCS MOJIOHI MPOLIECH MOEAHYIOTHCS Y
(GyHKI10HATIBHI 30HU.

[IpoekTyeMo KiMHATy Ha 2 O0COOM MOTENIO 3 BUKOHAHHSIM (PYHKI[IOHAJIBHOTO
30HYBaHHSA MpuUMilIeHs (puc. 1).

Jlo KIMHAT MOTEJI0 BUCYBAIOTHhCS TakKi ) BUMOTH SK 1 IO KIMHAT KUTJIOBUX
OyIUHKIB, OJJHAK 0€3 PO3MILIEHHSI B HUX KYXHI — JIMILIE CAHITAPHOTO BY3Jia 1 BaHHH,
a0o0 1X moeJHaHHA.

KiMHaty MoTento mnpoektyeMo 0e3 TamOypy 1 KOpUAOpY, Tak SK ILIOIIa
npuminieHHs: oOMexkeHa. IIpu 1bOMYy OCHOBHa (YHKIIOHaJIbHA 30HA KIMHATH —
cnanbHs. B HiMl po3ramoByeMo: 2 JiXKa BIJOKPEMIIEHI OJHE BIJ OAHOTO MO KpasMm
KIMHATH; MUCHbMOBUN CTUJI, pO3TAllIOBaHUM OISl BIKHA JIJIST KPAIOTO OCBITJEHHS Ta 2
CTUIBLI; ady, po3MILIEHY MTPU BXO/I1; 2 TYMOOUKH.

CaHBY30J1 pO3TalIOBYEMO B JaJIbHIM YaCTHUHI KIMHATH 1 TPOCKTYEMO B HHOMY
IyIIoBY KabiHy. 3a BUMOTaMU MPOEKTYBAaHHS KIMHAT B MOTEJISIX JyIIOBa KaOiHKa SK
MPaBUIIO HE IPOEKTY€eThes. OHAK M7l TOKPAIICHHS] YMOB TUMYACOBOTO MPOKUBAHHS
B MOTEJl MU TPUNUHSIIA PIIMIEHHS 00’€IHaTU CAaHBY30Jl 3 IYyIIOBOIO KaOiHOowo. B
CaHBY30JI BXOJISITh YMUBAJIBHUK 1 YHITA3.

=)=

o34

o
o

_'1\/-
Puc. 1. Cxema cripoekTOBaHOT KIMHATH Ha 2 0COOU MOTETIIO:
1 — ximHaTa; 2 — caHBY301

TakuM 94MHOM, MU CIIPOEKTYBAIM KiMHATy Ha 2 0COOM MOTEJIO 3 BUKOHAHHSM
(GYHKITIOHATIBLHOTO 30HYBaHHS MPUMIIIECHb (puc. 1).
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3aBaanus 2. Bu mpoekTaHT 3aKiajiB TOTEIbHO-PECTOPAaHHHUX TOCIIOAAPCTB.
[TinGepiTh HEOOXiHE TEXHIKO-TEXHOJIOTIUHE YCTaTKyBaHHS JIJIsl KadeTepiro.

Binnosinb:

Kaderepiit BigHOCHTBCS 10 3aKIaAiB PECTOPAHHOTO TOCHOIAPCTBA, TOMY IS
HBOT'O HEOOX1HO BUKOPHUCTATHU SIK TEXHIUHE, TaK 1 TEXHOJOT1YHE YCTATKYBaHHS.

3 TEXHIYHOTO YCTAaTKyBaHHS BHKOPHUCTOBYEMO HACTYNHI CHCTEMHU: 3acOOH
MOKEXKOTaCIHHS Ta AaBTOMATHWYHI CHOBIIIyBadl TMOXKEXKHOT O€3MeKH, CHUCTEeMHU
OCBITJICHHS, CHCTEeMHM BEHTWIALI Ta KOHIUI[IOHYBaHHS TMOBITPs, CHCTEMa
aBTOMaTH3aIlli pob0TH KadeTepiro (3a HaIBHOCTI JOCTaTHHOTO (DiHAHCYBAHHS).

3aco0M TMOXKEKOTaclHHS Ta aBTOMATH4YHI CHOBINIyBaul ITOXKEXHOI Oe3MeKu
MOBUHHI 3a0e3MeuyBaTy HaJAIMHUI KOHTPOJIb 1 O€3MeKy MepcoHaty Ta 00JiaIHaHHS B
pa3i BUHUKHEHHS NMOXEX1. BkazaHi cUCTeMHM pO3paxOBYIOThCS Ta BHOMUPAIOTHCS B
3aJIEKHOCT1 BIJ] KJIACy MOKEXK1, TUITY OYIiBI1, BUPOOHUIITBA, 00’ €MY MPUMIIIECHb Ta
0aratboX 1HIKX (AKTOPIB.

CucTeMu OCBITJICHHS ITOBUHHI 3a0€3MedyBaTH SKICHUM CBITJIOM BiJBiJyBadyiB 1
nepcoHai 3 BpaxXyBaHHSAM (hakTOpy €HEproe(eKTUBHOCTI CBITIOBOTO OOJaHAHHS,
TaK SIK KOXHE NPHUMIINICHHS B 3aJIEKHOCTI BiJ WOro MNpPU3HAYEHHS BUMAarae
1HJMB1IyaJIbHOTO MAXO/Y /10 HOTO BUOOPY.

CucreMn BEHTWISALII Ta KOHAMI[IOHYBAHHS MOBITPS IMOBHHHI 3a0e3nedyBaTu
HEOOXIIHMI CTaH Ta TEIUIOBUM OalaHC TPUMIIIEHb. BOHM pO3paxoBYIOThCSA Ta
BUOMPAIOTbCA B 3aJEKHOCTI BiJ THUIY NPUMIIICHHS, O0’€My KIMHAT Ta IHIIUX
napameTpiB.

Cucrema aBTomatu3ailii poOOTH kadeTepiro 3HauHO moJermrye GyHKIIOHYBaHHS
MepCcoHaNly 1 3aKiany, MIABUINYE IIBUAKICTb OOCTYyroByBaHHSA 3aKjaly OIHAK
BHUMarae 3Ha4YHUX KOIIITIB Ha pO3pOOKY, BIIPOBAXKEHHSI Ta €KCILTyaTaIlllo.

J10 TEeXHOJIOTIYHOTO YCTaTKyBaHHS BIJIHECEMO HACTYITHE:

1. MexaHiuHe ycTaTKyBaHHsS (pi3HI MaIIMHU JIsi 0OpOOKM OBOYIB, M’sica 1 pulw,
OopolllHa, TicTa, KpeMmiB, nJs Hapi3aHHsS xmi0a Ta I1HIIMX HOPOIYKTIB,
yHIBEpCalbH1 KyXOHHI MaIlIMHN);

2. TemnnoBe ycTaTKyBaHHS (BapuibHE, >KapWIbHO-TIEKApPCbKE, BOJAOIpIiiHE,
JOTIOMIDKHE — €JIEKTPUYHI HarpiBayi, MapoOKOHBEKTOMATH, MIKPOXBUJIBLOBI Ieul,
razoBe oOJIaJlHaHHS, TUJIMTH, BOJIOHArpiBayi, OoMjepH, kapoBi ab0 TEIJIOBI
madu, KABOBAPKH, aBTOKJIABH, CTPABOBAPHIIbHI KOTJIN);

3.  XosoawibHE YCTaTKyBaHHS (XOJOIUIBLHUK, XOJOMUIBHI TIadu, MOPO3UIHHUKH,
BITPHHM);

4. TopriBenbHE yCTaTKyBaHHS (Barw pi3HUX THUIIB Ta MPU3HAYCHHS, CJICKTPOHHI
KOHTPOJIbHO-KAaCcOBI ~ arapaTH, KOMII FOTEPHO-KAaCOBl CHCTEMH, TOPTIBEIJIbHI
aBTOMATH);

5. Heiitpanbae ycTaTkyBaHHsS (BUPOOHWYI CTOJM, MUWHI BaHHH, CTEJAXIi, TOJIHIIL,
mradu, Bi3KU, MACTaBKH MiJl YCTATKYBaHHS, JOMOMIKHE yCTaTKyBaHHs).

KoxeH 3 mepeniueHuX BHUIIE BHJIIB TEXHOJOTIYHOTO YCTATKyBaHHS BUMAarae
1HIMBIIYalIbHOTO MIAXOAY /10 Moro BUOOPY 1 BCTaHOBJEHHS B Kadetepii. Tak, Bubip

MEXaHIYHOTO0 YCTaTKyBaHHsS 3aJie)KaTUME BiJ THUITIB Ta BHJAIB CTpaB, IO OyIyTh
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HaJIaBaTUCh BiJIBlAyBa4yaM 3akiaay, oOCIry KJIIE€HTIB Ha 100y, MICTKOCTI KadeTrepiro,
OpIEHTAIlII0 3aKjaay Ha KOHKPETHY TpYIy BIJIBIAyBadiB, TEpPMiHy pOOOTH Ta
CE30HHOCTI poboTH KadeTepiro Ta 6araTo 1HIIKMX MMapaMeTpiB.

Bulip HelTpanbHOrO yCTaTKyBaHHS 3ajiekaTHME BiJ OOCATIB BHPOOHHUIITBA,
0COOJMBOCTEN HaJaHHS MOCIYT, THUIY OOJaAHAHHS, 00CATYy BiIBiAyBauiB, MICTKOCTI
3aKiany, 00’ eMy MPUMIIIEHB Ta iH.

Takum ymHOM, BHOIp Ta BCTAHOBJIEHHS KOXKHOTO 3 BHJy OOJaJHaHHS BHUMAarae
IPYHTOBHOTO aHali3y MAisUIBHOCTI KadeTepito i BCTAaHOBIEHHS HEOOXiTHUX
TEXHIKO-€KOHOMIYHUX MOKA3HUKIB Ta IMJIAHOBOTO OOCATY BUTOTOBJICHOT MPOIYKIIIT 1
MEpeNIiKy HaJaHWX TOCHIYT, M0 JacTh MOXJIMBICTH BIPHO BHOpAaTH HEOOXIiTHE
TEXHIYHE 1 TEXHOJIOTIYHE YCTaTKyBaHHS 3aKJIajy.

Otxe, Oyso miaIOpaHO HEOOXITHE TEXHIYHE 1 TEXHOJIOTIYHE yCTaTKyBaHHS IS
KadeTepiro.

Kaderepiii BigHOCUTBCS 10 3aKJIajAiB PECTOPAHHOTO TOCHOAAPCTBA, TOMY IS
HBOTO HEOOX1JTHO BUKOPHUCTATH SIK TEXHIUHE, TaK 1 TEXHOJIOTTYHE YCTAaTKyBaHHS.

3 TEXHIYHOIO YCTAaTKyBaHHS BHMKOPHUCTOBYEMO HACTYNHI CHCTEMHU: 3acoOH
MO’KEKOTaCiHHS Ta aBTOMATHYHI CIOBIIIyBayl MOXKEXKHOI O€3MeKH, CHCTEMH
OCBITJICHHS, CHUCTEMHM BEHTWIALII Ta KOHJWIIOHYBaHHS TOBITPS, CHCTEMa
aBTOMartu3allii po6oTH KadeTepito (3a HAIBHOCTI IO0CTaTHHOTO (hiHAHCYBAHHS).

3aco0M TOXKEKOTaciHHS Ta AaBTOMAaTH4YHI CIIOBIIIYBadl IOKEXKHOI Oe3MeKu

MOBUHHI 3a0e3MeuyBaTy HaJAIiHUI KOHTPOJIb 1 O€3MeKy MepcoHaly Ta 00JIalHaHHS B

pa3i BUHHMKHEHHS moxexi. BkazaHl cucteMH po3paxoBYHOThCA Ta BUOMPAIOTHCS B

3aJIEKHOCTI BIJ KJIACcy MOXKEXKI, TUIYy OyZIiBJi, BUPOOHMUIITBA, 00’ €MY MPUMIIIEHb Ta

OaratboXx 1HIUX (AKTOPIB.

CucTeMu OCBITJICHHS ITOBUHHI 3a0e3MedyBaTH SKICHUM CBITJIOM BiJBiJyBadyiB 1
MEePCOHAl 3 BpaxyBaHHSAM (akTopy eHeproeheKTHUBHOCTI CBITIOBOTO OO0JIaHAHHSA,
TaK SIK KOXXHE NPHUMINICHHS B 3aJIEKHOCTI BiJ] HOro MNPU3HAYECHHS BUMAarae
1HUBITyaJIbHOTO MMiJIXOTy 10 HOTO BUOOPY.

Cucremu BEHTWJIAIII Ta KOHAWIIIOHYBAHHS TOBITPSl MOBHUHHI 3a0e3MedyBaTu
HEOOXIIHMI CTaH Ta TEIUIOBUM OalaHC TpUMIIIEHb. BOHM pO3paxoBYIOThCSA Ta
BUOMPAIOTHCS B 3aJEKHOCTI B THUIY NPUMIIIEHHS, O0’€My KIMHAT Ta I1HIIMX
napameTpiB.

Cucrema aBTomatu3aiii poOOTH KadeTepiro 3Ha4yHO NoJierurye (yHKIIIOHYBaHHS
nepcoHaly 1 3akiaay, MiABUILYE IIBUAKICTE OOCITYyrOBYBaHHS 3aKiaqy OJHAK
BUMarae 3HauHUX KOIITIB Ha PO3pOOKY, BIIPOBAKEHHSI Ta EKCILTyaTaIlito.

J10 TeXHONOT1YHOTO YCTaTKyBaHHS BIJHECEMO HACTYITHE:

1. wMexaHiuHe ycTaTKyBaHHsS (pi3H1 MaIIuHU a1 0OpoOKM OBOUIB, M’sica 1 pudH,
OoporiHa, TicTa, KpemiB, HJs HapizaHHsS xmiba Ta I1HIIUX TPOJYKTIB,
yHIBEpCalibH1 KyXOHHI MallluHN);

2. TeIJOBE YCTaTKyBaHHS (BapujbHE, >KapWJIbHO-TIEKapCbKe, BOJOTpIiiHE,
JOTIOMIKHE — €JIEKTPUYHI HarpiBadi, MapoOKOHBEKTOMATH, MIKPOXBHUJIBOBI Tedl,
ra3oBe OOJagHAHHS, IUIMTH, BOJOHArpiBadi, Ooiiiepu, *KapoBi abO TEIIOBI
madu, KABOBAPKH, aBTOKJIABH, CTPABOBAPHWIIbHI KOTJIN);

3.  XOJOJIWUJIbHE YCTaTKyBaHHS (XOJIOAWJIbHHK, XOJOAUIbHI 1madu, MOPO3UIbHUKH,
BITPUHM);
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4, TopriBelbHE yCTaTKyBaHHs (Bard pi3HUX THUIIB Ta NMPU3HAYCHHS, €JICKTPOHHI
KOHTPOJBHO-KACOBl ~amapaTh, KOMII IOTEPHO-KacOBI CHUCTEMH, TOPTiBeIbHI
aBTOMATH);

5. HeHTpasbHE yCTaTKyBaHHS (BHPOOHHMYI CTOJM, MUWHI BaHHU, CTEJIaXIi, MOJIHIIL,
madu, Bi3KU, MiJACTaBKH MiJl yCTaTKYBaHHS, JOMOMIKHE yCTaTKyBaHHs).

Koxen 3 mepepaxoBaHMX BHILE BHUJIB TEXHOJIOTIYHOTO yCTATKyBaHHSI BHMAarae
1HAMBIyalIbHOTO MIAXOMY 0 WOTO BHOOPY 1 BCTaHOBIEHHS B Kadetepii. Tak, BUOip
MEXaHIYHOTO YCTAaTKyBaHHS 3aJieKaTHME BiJ TUIIB Ta BHUJIB CTpaB, IO OYyAyTh
HA/JaBaTHCh BIJBITyBauaM 3aKiady, 0OCITy KIIE€HTIB Ha 100y, MICTKOCTI KadeTepiro,
OpIEHTAIII0 3aKiaay Ha KOHKPETHY TpyIy BIABiAyBauiB, TEpMiHy poOOTH Ta
CE30HHOCTI poboTH KadeTepiro Ta 6araTo 1HIIKMX MMapaMeTpiB.

Bubip HeWTpaibHOr0 yCTaTKyBaHHs 3ajieKaTUME Bia 0OCATIB BUPOOHMUIITBA,
0COOJIMBOCTEW HaJaHHS TOCIYT, TUIY 00JIaJHAHHS, 00CITY BiABIoyBadiB, MICTKOCTI
3aKiany, 00’eMy MPUMIIIEHB Ta 1H.

Takum yrHOM, BUOIp Ta BCTAHOBJIEHHS KOKHOTO 3 BHJY OOJIaJJHAHHS BHUMAarae
IPYHTOBHOTO aHami3y [IsUIbHOCTI Kaderepiro HJisi BCTAHOBJICHHS HEOOXITHUX
TEXHIKO-€KOHOMIYHHMX MOKAa3HUKIB Ta IJIAHOBOrO 00CATY BUIOTOBJIEHOI MPOAYKII 1
Nepeiky HaJaHuX TMOCIyr, IO JacThb MOJKJIMBICTH BIpHO BHOpaTH HEOOXIIHE
TEXHIYHE 1 TEXHOJIOTIYHE YCTaTKyBaHHS 3aKJIay.

Otxe, Oysio miI0paHo HEOOX1HE TEXHIYHE 1 TEXHOJIOTIYHE YCTATKYBaHHS s
Kaderepiro.

BuMoru 10 yctaTKyBaHHSI.

Bumoru 10 M’sicopyOku.

M’sicopyOKy BUOMpaEMO B 3aJIEKHOCTI BiJl 0OCSTY BHUTOTOBJICHOI MPOAYKIIIT 3a
sminy. Jljis 11poro0 BHOMpaeMo i HEOOX1AHOI MOTY)KHOCTI, IO 3HAYHO BILJIMBAE HA
€HEepProCIOKNBAHHS.

Bona mnoBuHHa OyTH 3pydHOI0 B €KCIUIyartailii, MPaKTUYHO OE3IIyMHOIO,
BMIIIIyBaTH JOCTATHIO KUIBKICTh CHPOBHUHH, 3a0e3meuyBaTH HaJIMHE IMOJPiOHESHHS
M’sica, BIATIOBIIATH CaHITAPHO-TITIEHIYHUM HOPMaM.

M’sicopyOka moBuHHa OyTH €proOHOMIYHOIO, 3 JOCTATHBOIO KUIBKICTIO KHOIOK
YIPABIIHHSA Ta KEPYBaHHA, 13 3pYYHUMHU BKEISIMU Ta TIEpEMHKaYaMu, HaJIfHOIO B
eKCILUTyaTallii, 3py4HO pO3TalllOBYBaTUCh HA pOOOYOMY CTOJII.

[lepemenieHa cuUpOBMHA TOBMHHA BIJMOBIAATH BCIM HOpMaM, HEOOXIIHOI
JIMCTIEPCHOCTI, MBUIKO BUBUIBHATUCH 3 M ICOPYOKH.

OTxe, BUIIIE OMTMCAHO BUMOTH JI0 M SICOPYOKH 3aKyaiB chpepu MOCIIyT.
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KPUTEPII OLIHIOBAHHS BIAITOBLIEN CTYIEHTIB
T YAC MTPOBEJEHHS ATECTALIHHOTO EK3AMEHY

HaBuanbHi JOCATHEHHS CTYICHTIB OLIHIOIOTHCS 32 HAI[IOHATBHOIO IIKAJIOH0
(«BIIMIHHOY, «ZI0OpE», «3aTOBUTLHO» YU «HE3aA0BUIBHOY), 100-0a1pHO0 MIKAIO0 Ta
mkano ECTS.

KisnbkicTs Ouinka 3a Ouinka PiBHi nposiBy kpuTepiiB
oaJiB HALIOHAJILHOIO ECTS
LIKAJI00
1 2 3 4
90-100 5 BigminHO A CryneHT Mae MIMOOKI MIIlHI 1 CHCTEMHI 3HAHHS
3 YChOI'O TEOPETUYHOI0 Kypcy. BibHo Bosozie
NOHATIHHMM  amapaToM, 3HAa€  OCHOBHI

npo0OiieMy HaBYAlIbHOT AUCUUIUTIHM, i METy Ta
3aBnaHHs. BiH Mae diTke ysSBIEHHS TIPO
po3poOKy  IHHOBallIMHUX  TPOAYKTIB Y
TOTEIBHUX TOCIOJAPCTBAX, 3HAE Ta BMI€
o0upaTu METOJIMKY Ta OpraHi3yBaTH Ipoliec
TJIaHyBaHHS IHHOBAIIHOT TISUTBHOCTI
nignpuemMcTB. [IpaBUiIbHO 3acTOCOBYE 3100YTi
TEOPETUYHI 3HAHHS HA TIPAKTHIII.

82-89 4 noope B CryneHT Mae MilHI IPYHTOBHI 3HaHHA, aie
MOKe JOTTyCTUTH HETOYHOCTI y
XapaKTePUCTHII CY4aCHUX METO/1iB
IHHOBAlIMHOI ~ JIISUIBHOCTI B TOTEJILHOMY
Oi3Hecl.

74-81 4 nodpe C CrygeHT  3Ha€e  MpOrpaMHUM  MaTepial

MOBHICTIO, Ma€ IPAKTUYHI BMIHHS 3 MiATOTOBKU
JOKYMEHTAJIbHOI 0a3W Ta BUKOHAHHS 3aBJIaHb
IIOJI0 TJIaHYBaHHS 1HHOBAIIIMHOI iSTIBHOCTI
rOTENbHUX MIJIPUEMCTB, aj€ Ma€ TPYAHOIIl Y
(hopMyntoBaHHI BUCHOBKIB.

64-73 3 3a/10BiJIbHO | CryneHT 3Ha€ OCHOBHI TEMH Kypcy, ajie Horo
3HAHHS MalTh 3arajJbHUI XapakTep, 1HOMAI He
M1 IKPITJICHH] PUKJIaIaMHU.

60-63 3 3a10BiJILHO E CTyzmeHT 3Hae HE BCI TEMH Ha JOCTATHHOMY
piBHI. 3aMICTh YITKOTO TEPMiHOJOTIYHOTO
BH3HAYCHHS MOSICHIOE Marepian Ha

nmobyroBoMy piBHi. Mae mporaiuHu Yy
TEOPETUYHHX 3HAHHAX Ta MPAKTHYHUX BMIHHIX
35-59 2 He3a10BiTbHO FX CryneHT Mae (parMeHTapHi 3HAHHS 3 YChOTO
Kypcy. He BOJIOJZIIE TEPMIHOJIOTIEIO,
NOHATIHHUM amapat He copmoBanuil. He Bmie
BUKJIAaCTU TporpamHuil marepian. IlpaxkTuuni
BMiHHS HE c()OPMOBaHi.

1-34 F CTyZleHT TOBHICTIO HE 3Ha€ MPOrPamMHOro
2 He3a/I0BLTLHO MaTepiajdy, He TMpalioBaB B ayadTOpPii IIij
KEpIBHUIITBOM BHKJIa/Iada Ta CaMOCTIHHO
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[TucbMOBe PO3B’SI3aHHS TEOPETHUUYHHMX IMUTAHb Ta PO3PAXyHKOBO-aHATITUYHUX
3ajlad 200 NPAKTUYHMX 3aBJaHb OIIHIOETHCS Ha «BIAMIHHO», «3aJI0BUIBHO» Ta
«HE3aT0BLIIBHO» 3aJI€KHO BIJI:

a) TOYHOCT1 PO3B’sI3aHHS 3aj1aui;

0) MOBHOTH LIbOTO PO3B’A3aHHS;

B) CTyIEHSI OOIPYHTOBAHOCTI BIAMOBI/II 32 pe3yabTaTaMH PO3PAXYHKIB.

O1iHIOBaHHS BUKOHAaHUX CTYJEHTOM TECTOBUX 3aBJaHb 3IHCHIOETHCS 3a
100-6anpHOI0 CHCTEMOIO 3 TMOMAJBIIMM TMEPEXOJOM A0 TPAAMIINHOI S-0anbHOT
CHUCTEMH:

« 90-100 BigminHO («A»)

e 82-89 - JloGpe («B»)

e 74-81 - Jloo6pe («C»)

e 64—-73 - 3anoBuibHO («D»)

« 60-63 - 3anmosuibHO («E»)

o« 35-59 - He3anosuibHo («FX»)
e 1-34 Hezanosinbao («F»)

KpuTepii ouiHIOBAHHA BUKOHAHHS TECTOBUX 3aB/JAAaHb
3 Moy «IHo3eMHa MoBa 3a npodeciiiHUM CIIPIMYBAaHHAM»

Tect 3 aHrmiiCbKOI MOBH CKJIQUa€ThCs 3 TPHhOX YACTHH: YHTAHHS,
BUKOPHCTAaHHS MOBH, TTUCHMO.

3araiibHa KUIBKICTh 3aBlIaHb TecTy — 42, OCTaHHE 3aBJaHHS Iependadyae
CTBOPEHHS CTYJEHTOM BJIACHOTO BHCIIOBJICHHS Yy MHUCHMOBIHA (opMi BiAIOBIIHO 10
3aMpPONOHOBAHOI KOMYHIKAaTUBHOT CUTYaIIii.

3aBnaHHs 1—41 BBaxaeTbCsi BUKOHAHUM, SIKIIIO CTYJEHT BCTAHOBHB MPABUIIBHY
BIIMOBIAHICT 1 TMO3HAYMB TPABWIBHUN BapiaHT BiANoBial. BukoHaHHS 3aBIaHHS
Oyne orineHo B 0 a60 2 TecTOBUX Oau.

3aBIaHHsS 3 PO3TOPHYTOIO BIAMOBIAMIO Tepeadadae CTBOPEHHS BJIACHOTO
BUCJIOBJICHHSI Y MUCHMOBIM (pOpMI BIJIMOBIAHO A0 3aMpONOHOBAHOI KOMYHIKATUBHOI
cutyanii. Ile 3aBganHsa oriHoeTbess Bix 0 g0 18 TectoBux OaiiB 3a TaKUMU
KpUTEPISIMHU:

1. 3MicTOBEe HAaNOBHEHHS — 6 OaJiB.

2. CTpyKTypa TeKCTy Ta 3B’sI3HICTb — 6 OariB.

3. BukopucranHss  JIeKCMKHM ~ (JIeKCHYHA  HAIlOBHIOBAHICTh,  BOJIOJIIHHS
JICKCUYHUM Matepiajaom) — 3 Gam.

4. Bukopuctanss rpamatuku (MopdoJiorisi, CHHTaKcuc, opdorpadis) — 3 6anu.

MaxkcuMasbHa KITBKICTh OaniiB, SIKy 3MOKe HaOpaTH Y4YacHHK TECTYBaHHS,
IPAaBUJILHO BUKOHABILIM BC1 3aBJIaHHS TECTY 3 aHTJiHchKoi MoBH — 100 Ganis.
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100-0ai1bHA cucTEMA %Igl,}lga OuniHkKa 32 HAIOHAJILHOIO IIKAJIOI0
90-100 A BinminnaO
82-89 B
74-81 C Jlodpe
64-/3 D 3a10BIJILHO
60-63 E AOBLL
35-59 FX He3amoB1s1bHO 3 MOKIIUBICTIO
MTOBTOPHOTO CKJIAJaHHS
1-34 F He3anoBuisHO 3 000B’I3KOBUM

ITOBTOPHUM BHUBYCHHSM I[I/ICI_II/IHJ'IiHI/I

[liicyMKoBe OIlIHIOBaHHS BUKOHAHHS CTYJACHTAMHU €K3aMEHaIlIMHUX 3aBllaHb
3IIMCHIOETHCS TI0 KOKHOMY MOJIYJIIO OKPEMO.
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